YUY/ Phone  : 25367033/35/36/37/41 Ulahe-14, Yae-8, GRPI,

25366650,1800111154 -1, 7Ts feeil-110077
é-ﬁa/ E-mail : admin@nmc.org.in Pocket- 14, Sector- 8, Dwarka,
J9UTSC/ Website : www.nme.org.in Phase — 1, New Delhi-110077

ST SR ST

National Medical Commission
(Office of Secretary)

F.No. D-130024/07/2022/NMC/DMMP/826 1973 Date: 01° Aug, 2022

To
The Directors/ Principal/Deans
All the Govt. / Private Medical Colleges/
Medical Colleges of deemed universities
All States & UTs

Sub: Implementation of NIC Aadhaar Enabled Biometric Attendance System (AEBAS), Hospital
Management System (HMS) in all medical colleges and Connecting CCTV feed to Command and
Control Center at NMC.

Dear Madany/ Sir,

I take the opportunity to convey that National Medical Commission intends to implement Aadhaar
Enabled Biometric Attendance System (AEBAS) and Hospital Management System (HMS) in all medical
colleges during August, 2022. It has also been decided to install 25 cameras in each Medical College as per
NMC’s advisory no NMC/DS(NMC)/Misc/2022-406 dated 27 July 2022 along with sharing of live video feed
with the Command and Control Center (CCC) of the Commission during August, 2022. It is requested that
Nodal officer of the medical college to be nominated to implement above IT projects immediately.

2. L Implementation of Biometric Attendance System can be used as an effective and convenient digital
solution to recording the attendance of faculties, senior residents and tutors of Medical Colleges. Therefore,
NMC intends to implement the Aadhaar Enabled Biometric Attendance System (AEBAS) developed by the
National Informatics Center (NIC) in all government and private medical colleges. The on boarding procedure of
Medical Colleges to AEBAS is placed at Annexure-I.

II. ~ NMC has further considered the implementation of Hospital Management System (HMS) in all
Medical Colleges for patient load monitoring and other parameters at hospitals attached with Medical Colleges.
E-hospital software has been developed by NIC which is already running in a large number of hospitals
including major government hospitals such as AIIMS Delhi, Safdarjung Hospital, Dr. RML Hospital.
Registration module facilitates registration of patients at Hospital Counter and also facilitates self-registration by
patients through mobile OTP, Aadhaar, ABHA ID etc. Detailed information and on boarding procedure of
Medical Colleges to HMS (manual of on boarding procedure of E-Hospital) is attached herewith for ready
reference. The ICT requirement for onboarding HMS and details of empaneled agency of NICSI for rollout of
HMS in case of such need by medical college is given in annexure-II. For Medical Colleges who have already
existing HMS, requisite details will need to be shared with through API to NMC.
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3. The Commission has further desired to collect the information with regards to biometric attendance
system available at the college and HMS currently available for medical college & hospitals. For this purpose,
the attached Google form (https://bit.ly/3zM1qGH) to be filled by 04 PM on 03 Aug, 2022 without fail.
Commission will be making a Whatsapp/Telegram group of deans/principals and nodal officers appointed by the
MCs for FAMS (AEBAS) and HMS named ‘NMC DMMP-Dean/Principals’ and ‘NMC DMMP-MCs Nodal
Officers’ for faster and better communication and coordination. It is requested to kindly do not exit that group
and download Whatsapp/Telegram app on your mobiles.

4. It will be highly appreciable if the above matter is given highest priority by your institution. On behalf of
the Commission, I solicit your cooperation to implement the above IT projects successfully for quality
improvement of Medical Education. Joint efforts of the Medical Colleges, Departments of Medical Educations
of the State/UT Governments and the Commission are imperative for smooth and effective implementation of
the above mentioned systems.

5. In case you need any further information, please mail to Shri Pankaj Agrawal, Director, NMC (E-mail:
director.nmc(@nmec.org.in). For any technical queries you may contact Shri Tarun Kumar Goel, Senior Technical
Director, NIC at (support@nmcindia.gov.in).

6. Please treat this as most important and urgent.
7. This issues with the approval of chairman, NMC.
With regards

fe>

(Dr. Sandhya Bhullar)
Secretary
Encl.: As above

Copy forwarded for necessary information and necessary action to:

1. The ACS/Principal Secretaries/Secretaries, Deptt. of Medical Education of all States/UTs - with a
request to get AEBAS , HMS and CCTV implemented in all medical colleges during August, 2022

2. DME of all States/UTs - with a request to get AEBAS , HMS and CCTV implemented in all medical

colleges during August, 2022

PPS to Hon’ble Chairman, NMC

PPS to PresidentssyUGMEB, MARB, PGMEB

Shri Pankaj Agrawal, Director/NMC

Shri Tarun Kumar Goel, Senior Technical Director, NIC

Shri Sube Singh, Under Secretary, MARB

NN AW
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Annexure-I

All Medical colleges are required to follow the steps to implement the Aadhar based attendance system
forfaculties:

1.

10.
11.
12.

13.

Purchase and installation of STQC certified Aadhaar based wall mounted finger print based bio metric
devices or use of existing Aadhar based bio metric devices. Medical college may utilize the NICSI
empaneled agencies for the said purpose. Copy of NICSI empaneled agencies is attached for ready
reference. (M/Myntra & M/s Precision)This need to completed by 10" August 2022.

Download & read online organization on boarding manual available on AEBAS portal specifically created
for monitoring of attendance at portal specifically designed for such purpose by NMC. The details of which
will be shared shortly.

Nominate Nodal Officer and Biometric Device Administrator (Bio-Admin in short)

Nodal officer would register Medical College on such portal with details of Medical College (organization)
and Nodal officer of Medical College. Select National Medical Commission parent organization for AEBAS
system.

Follow the steps to download, sign, stamp and upload form.

NMC would approve the registration of Medical College & Nodal Officer.

Direct all faculty to self-register on AEBAS portal under Medical College. Required documentation is
available on AEBAS Portal.

Nodal Officer of Medical College would login on AEBAS portal to check & verify self-registered
faculty/employee. Nodal officer would accept them as faculty of Medical College.

Nodal officer & Biometric Device Administrative (Bio-Admin) would activate the device following defined
process.

Marking of faculty attendance to be started with any AEBAS on boarded device.

Nodal officer for Medical College would create other users for monitoring & other requirements.

Nodal Officer would monitor the attendance through large no. of reports & graphs available on AEBAS
portal.

Medical College would take all necessary action to ensure timely compliance by 31/08/2022.
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A. ICT requirement for rollout of HMS

Annexure-II

Initial ICT Requirements
# | Item Qty Remarks
1 | Personal Computer 1 for each user/counter
2 | Printer 1 for each counter Wherever Printing is to be done
3 | Local Area Network | Assessment of points required
4 | Internet Connectivity 2 | Dual connectivity is preferred. However 20
mpbs leased line based stable connectivity
is required initially.
5 | Bar Code Printers As per requirements
6 | Bar Code Scanner As per requirements
7 | UPS Either Centralized or with each
PC as per requirements
Note: 80-100 Patients per counter per hour can be served as per past experiences, therefore provision
OPD counters accordingly.

B. List of details of empaneled agency of NICSI for rollout of HMS in medical college

Region States
1
2 Arunanchal Pradesh, Assam, Manipur, Meghalaya, Mizoram, Nagaland, Sikkim, Tripura
3 A&N Islands, Andhra Pradesh, Karnataka, Kerala, Lakshadweep, Puducherry, Tamil Nadu, Telangana
4 Haryana, Himanchal Pradesh, Punjab, Chandigarh
5
6 Chhattisgarh, Goa, Madhya Pradesh, Maharashtra
7 Gujarat, Rajasthan
8
9 Delhi, Uttrakhand, Uttar Pradesh
S.No. Vendor Name Region
1. Outworks Solutions Pvt. Ltd. 4,6
2. Dev Information Technology Limited 7,9,3,6
3. Prakhar Software Solutions Pvt. Ltd. 2,3,6,7,9
4, Luminous Infoways Pvt. Ltd. 2,7
5. Pioneer E Solutions Pvt. Ltd. 2,3,4,6,9
6. SRIT India Pvt. Ltd. 2,3,4,6,7,9
7. Silver Touch Technologies Ltd. 7,9
8. Net Creative Mind Solutions Pvt. Ltd. 4
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Mational Medical Commission
{Administration Section)

File No. NMC/DS(NMC)/Misci2022-H06 Dated the 27 July, 2022

ADVISORY

Sub:- To install camaras in Medical Colleges - Regarding.

All Medical Collages and Institutions are heraby advised to install cameras in thelr
institute premises at the following prescribed places with suggested numbers of cameras: -

Sr. No. | Prescribad Places for Camera Installation Prescribed Numbers of
Cameras to be instalied

Main Enirance of the Hospital & College 1

1

2 Patient Registration Countar 2
3 OPDs (depending upon number of OPDs in the | 5
college); It should cover the Medicine OFD, Surgical
OPD, Gynaecological OPD, Paediatrics OPD, Ortho
OPD sic.

Pre anesthesia area and recovery area in the operation
theatre complex

B
P2

| All 5 Lecture Theatres

Anatomy Dissaection Hall

Physiology Lab/Bio Chemistry UG Labs

Patho and Micro Biology Labs

Pharmacology Lab

Patient Attendant waiting area

| sl o] s|enlon|—alemn)en

‘Ml—h =]

Emergency and Casualty VWard

Pl | = | o | i (o | P | i L P2

| Total 5

2, Suggesting specifications of the cameras to be installed are as under:-

a DVR with High Procassion Power, with networking for remote accessibility,
recammended with 18 channals

b, CCTV cameras with 4K rasolution

(Dr Sureshwm
Chefman, NMG, ;2. L
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User Manual

NextGen eHospital

Onboarding M odule
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DOCUMENT RELEASE NOTE:

Onboarding Module

Version 1.0
Date of Release 01 October, 2021
Department eHospital and ORS Division, NIC

Onboarding User Manual
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Onboarding M odule

1. Introduction: Onboarding module facilitates onboarding of new health facility. Any Health Facility intending to use NextGen eHospital
application can submit onboarding requests and track its status using this module. The Detailed processes are elaborated below.

2. Open the homepage. The NextGen eHospital URL is: https.//nextgen.ehospital.nic.in.

Following screen will appear:
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3. For hospital onboarding click on eHospital Onboard Link. New onboarding request Page will appear.
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. Read and Accept Terms and Conditions.
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5. Select required Modules
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6. Fill Health Facility Details. Enter NIN ID.
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7. Hedlth Facility Details will be auto populated using NIN ID as follows:
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Request for Onboarding Hospital
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8. Fill details of the Head of Headlth Facility and nodal officer

| | - e
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9. An OTP will be sent on nodal officers mobile number and email. Verify contact details by entering OTP.

Wwhy of Al

u i Fary et If;._!;'ll-l ospital

RBetjuest Fer Daboarding Haspatal

n sl [9is . P Heguirerieaiit n spsh Facirg Donais

Catoils of the Heod of Health Fni;ili‘.'r'

I, = krshos
Lt - e SR E PR
OTP Verification b
L - Tlawpes
LFEEL Maddfid OTP
Crecii

m E-n.:.l

B Wew Onbaariiineg Reguesi

e in

[E i ELE ]

o Track Regquiesi Status  dHome

Onboarding User Manual Page 11



10. On successful submission of request, success message will be displayed.

Request Submitted
Successfully
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11. Therequest will be approved by NextGen eHospital Admin.

12. Request status can be tracked by clicking on Track Request Status Link. After verifying otp sent on mobile number provided by nodal officer
during form submission, following screen will appear displaying request status.
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13. Onboarding Request Form details can be viewed by clicking on Health Facility name.
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14. If aquery has been raised by NextGen eHospital Administrator, Status will be displayed as Queried as shown below:

ﬂ;’i;’%:& dHospital

Track Grboanding status

HeaTh facliny Hame Mk Facilly Type

¥ Sew (mboarding Degoest & Track Reguest Skakoy #FHOm
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15. Query Raised can be viewed by clicking on Query link. View and respond to query.
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National Informatics Centre Services Inc.
(e 3 fie %o % sl RO AR W OF TOE)
& Government of India Enterprise under MIC)

Ministry of Electronics and Information Technology

”““G”‘““!!'@ AYTeT Rt fea Hey |fdfasy §.

SERVICES INCORPORATED

No. 10{18)/2017-NICS] Date: o4/12/ 2010

To

?

M/s Mantra Softech (India) Pvt.Ltd
B-203,5hapath Hexa, Opp.Gujarat High Court,
Serkchej-Gandhinagar Highway, Ahemdabad-380060

Kind Attn., Mr.Uttam Singh, Mobile No, 919227266220
Email id: uttam@manteat

Subject:- Empanclment

Taear Sir,

I am directed to refer to vour letter no. nil dated 25.11.2014 acceptance for offer to
match L1 rates as per Clavsze 5 of Annexure=2 of tender document against Tender Ne,
NICST/End Point Terminal for BAS/208/o7 for Selection of Vendor for Supply and
Commizssioning of End Point Terminals for Biometric Attendance System (BAS) and to
inform that the competent authority of NICSI has decided to empanel vour firm on the
following terms and conditions and prices mentioned in this empanelment letter.

| Part-1 |
| 1. Approved Rates |
UNITS UNIT
— PRICE
1. | Cost of New Devices
il Wall Mount Tablet Per Device BTS00
1.2 | IRIE Seanning Devices Per Device 3795.00
1.3 | Desklop Compatible Finger Print Scanning Devices Per Device 165000
2. | Annual AMC Cost for Existing Devices
2.1 | Wall Mount Tablet o Per Deviee 1050.00
| 2.2 | IRI3 Scanning Devices Per Device BOG.O00
2.3 | Desktop Compatible Finger Print Scanning Devices Per Device 190,00
4. Annual Application Roll Out Services per
location per User
%1 | 0-20 Devices Per location | 100.00
| PerUser |
3.2 | 20-50 Devices Per  lovation | Bo.oo
o Per User
3.3 | 50-100 Devices Per location | 6o.00
Per User
3.4 | 100 & Above Devices Per location | 4000 |\ | [
Per User \ h
Noter-Local Taxes (GST) will be paid exira as applicable, Jagrnls
a bl

T 1 33T e, AL, 2, 15, e s e, 3 R 110060, Y ; 26105258, 26005054, 26160437, 25160 TR TR : 261050
Hall M. 2 & 3. 6t Flooe, HBEC Toear, 15, Bhikai Came Plea, Mew Deik- 110088, Ph, ; 26105253, 26105054, 2168437, 26140415, 26105183, Fax . Ja405242
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Mo, 10{18) /2017-NICS]

~ Part-I1
INTRODUCTION

Biometric Attendance System (BAS) i a centralized system to mark attendance of all the
Government employees and other registrants such as trainees, central scheme beneficiaries,
students in schoolsfcolleges, teachers, emplovees of public funded entities / PSU J trusts ete,
which is visible on real time basis and maintained on the common attendance portal
ensuring transparency and accountability. Below are the functionalities of BAS currently
maneged by National Informaties Center (NIC).

i. Managing, Assessing and processing the On-boarding request received from
various govarnment organization. On-boarding request follows procedure of
submitting a form online which is then assessed by the WIC helpdeslk team
depending upon the size of orgenization ic. no. of employecs to be registered on
BAS system.

. Creating hierarchy of the organization registered - Rights available to nodal officer
appointed within the organization.
iii. Administration rights to organization's nodal officer appointed to attendance portal
who manages the BAS system administratively within the organization.

r. Emploves Registration.

. Attendance marking through Tablets, Deskiop Devices (finger print scanning
device) and IRIS devices,

i. Real time authentication n.

. Email and SMS serviee integration.

. Real time MIS dashboards.

. Information available on public platform.

. Notifications.

The existing system uses NIC Clond services for the application and database servers at
backend. Artendance marking has been facilitated through various end-point devices such
as wall mount — Tablets, Desktop Devices and Iris scan machines, thus ensuring the ease of
marking attendance for the employees. Through these devices, Biometric of the employes
is captured and further authenticated from UIDAI via AUASASA servers and marked
within seconds.

Subsequently, NIC also maintains centralized MIS portal and dashboard on public
platform which work through the application infrastructure and the process of hiometrie
authentication and attendance marking works through application programming interface
model. The dashboard presents real time statistical information on attendance and details,
Furthermore, features such as SM3 & Email is also integrated through the application as
an added feature.

[ 2, Scope Of Work

The Scope Of Work for vendor is to provide end point terminals (Wall mounted
lablets, Desktop Compatible Finger Print Scanning Devices and RIS Scanning Devices),
Application Support and AMC of the existing devices which are currently operational an

Matiopal [nformaties Cemre Service Tne, Page 2 of :l::lll'ﬁ ?'r&\
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BAS platform. Vendor empanelled through this tender are required te undertake work
across PAN India, Broadly, the scope of work for vendor shall be as follows:

n) Deviee Management and Commissioning: Supply, Installation, Site Survey
{if required), Maintenance, Application APKE/ Patches/ Updates.

The vendor empanelled through this tender will be responsible to supply and install
end point terminals as defined through this tender however the responsibility of providing
internet connectivity and power will be scle responsibility of the user. After installing all
the devices at the user location, it is imperative to nole for vendor to ensure that the BAS
application at the client end is installed on end point terminals for marking of attendance.
Onee installed, vendor has to provide demo to the user department regarding funchionality
of the devices and ensure all devices are running smoothly for attendance marking
purposes. Failure to do so, penalty will be applicable as defined in this tender. Further,
vendor must ensure that the devices installed are periodieally checked and tested with
updated version of client application. Further, the devices must be complied with all
security measures as defined by UIDAT at the application level. Any problem relatad to
hardware and software (05 and Cliant application) at elient location will be the sole
regponsibility of the empanelled vendor.

The user department MAY procure SIMs of any network that suits their location, so
that, even if any network or power fault happens, the tablets that they have installed in
their premises may work continuously without any hassle. This portion should be lhe
individual user department responsihility,. Empanalled vendor or NICSI or NIC will NOT
hold the responsibility of the working condition of SIMs that they held or even otherwise
for hill payments of those SIMs.

b) AMC of the existing devices- As defined through this tender, vendor will be
required to provide AMC on the existing devices installed at the user site on needful
baszis. It will be the responsibility of NICSI or user department to provide detailed
report to vendor which will constitute details such as no, of active deviees, makes and
model of devices installed at the user site at different locations, no. of faulty devices
and organizational details. Further, depending on the situation and the requirement,
vendor may have te visit the user department on needful basis as requested by NICSI.
Vendor must be able to provide AMC to the all existing functional devices and
provide complete support against the devices and ensure the attendanee marking is
operational and linked to the centralized BAS system. The faulty deviee need fo be
ineluded in AMC and shall be repaired by the vendor on chargeable basis.

¢) Application Roll Out services- These type of services will be availed by such
users who will be responsible to provide tablets or end point terminals at their own
eost. The empanelled vendor will be responsible o provide application rotl out
services Lo such users and these services will include but not limited to:

i. Installing client application and deployment of application on end point
terminals,
ii. Troubleshooting of issues pertaining to application software at client site.

d) Device Warranty: The agency shall provide onsite comprehensive Warranty of all
deviees supplied for a period of 03 (three) vears from the date of final acceptance of
the equipment.

L e}  Warranty ghall cover the below:
|
B
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Mo, 10{18)/ 2017-NICST

Upon finding any defects in the device, the user will inform the selected agency
ot NIC/ NICSI stating the nature of any defect. Upon receipt of such reguest, the
selected vendor shall expeditiously repair the defective equipment or replace it
with brand new genuine/ authentic ones having similar or higher specifications
at no cost to the user.

During the warranty period, the vendor shall alse be responsible to ensure
adequate and timely availability of spare parts needed for repairing the supplied
goods,

During warranty period, besides service/maintenance of Hardware and System
Software and all driver software upgradation, installing patches and services
shall also be provided by the empanelled agency at no extra cost,

During the term of warranty, the service/repair calls will have to be attended
by the agency within 24 hours from the time of such calls. Remote support or
on-call services should be provided without any further delay and if needed
replacernent should be done within 5 days. Failure to do so, a penalty will he
charged as per the clausze defined in the tender. In case of major defects
requiring the defective card/item/equipment to be taken to the agency's
workshop, it should be returned within a week duly repaired and an
immediate substitute equipment will be provided by the agency for the smooth
operation,

If the performance of any individual equipment or device fauils to meet the
contract specifications then the same shall be replaced by the ageney free of cost
during the term of the warranty period.

The ageney shall provide necessary Software updation related to devices free of
cest during the warranty period and also during the period of AMC.

Application Support Services: [t will be the respensibility of the vendor to ensure
that all devices installed at different locations are operational and marking of
attendance is done on daily basis. Once the new devices are installed, vendor must
ensure that client application Is installed and connected to the centralized BAS
system. Any device level support will be responsibility of vendor, Further, queries
received by NICSI/ NIC related to devices, installation and application support at the
device level will be forwarded to the vendor directly which should be facilitated and
closed within stipulated timeframe. There will be cases pertaining to queries which
will be received directly from user department which has to be resolved by the
vendor. Thus, vendor should have a web based call management system with ticket
generation for each call or queries received from various users, The vender shall also
provide MIS dashboard with complete report on no. of queries received, tickets
raised, open tickets and closed tickets. The MIS dashboard should be accessible by -
NICSI to monitor the SLA's during warranty/ AMC period. The Support must be
provided in both languages ie. Hindi and English. Vendor must provide atleast one
toll free number to all user department for the support.

Capacity Building- Vendor must ensure hands on training to user department on
portal and devices.

Coordination with different stakeholders (NIC, NICSI & User department) for

smooth functioning of attendanee system. r >
\ \-
_.-\"'4,’“.-7"'{\,-
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3. EMPANELMENT CONDITIONS J

3.1

3.d

33

34

35

1.6

17

38

This empanelment will be valid up to 06.11.2022 |n the first instance. It may be
extended for another year depending upon the need of NIC / NICSID's project
requirements with mutisal consent,

All empanelled Vendors must honor all tender conditions and adherence 10 all
aspects of fair trade practices in executing the purchase orders placed by NICSI
on behalf of its clients. Failing this, NICSI may forfeit their EMD.

Tn the event, an empanelled Company or the concerned division of the Company
is taken over Mought over by another company, all the obligations and execution
responsibilities under the agreement with NICSI, should be passed on for
compliance by the new company in the negotiation for their transfer.

Empanelied Vendor cannot sub contract any part of scope of work under any
category of the tender 1o any other company.

In case an empanelled Vendor is found in breach of any condition(s) of terder at
any stage during empanelment, legal action as per rulesfaws, shall be initiated
against the vendor and EMD/Security Depeosits shall be forfeited

MICSE may, at any time, terminate the empanelment by giving wrillen notice
hefore 30 days to the empanelled Vendor without any compensation, if the
empanelled Vendor becomes bankrupt of otherwise insolvent, provided that such
termination will not prejudice or affect any right of action or remedy which has
accrucd or will acerus thercafter 1o NICSL

In case vendor empanclled through this tender is not providing services as per
SLA"s defined or fails 1o provide scrvices as per agreed timelines or SLA's or
Terms and conditions defined in Work order/ Purchase order/ RfP document,
NICSI has right to call revised financial bids from all technically qualified
Vendors.

Tender process will be over after the issue of empanciment letier 1o the sclected
vendor, Thereafter, information submitted by the participeting vendors before and
during the bidding process may be put by NICSI in the public domain. Competent
Authority in NICSI may not exercise the privilege given under Right w
Information Act Section 8(1) (d) which says “there shall be no obligation to give
any citizen information including commercial confidence, trade secrets of
intellectual property, the disclosure of which would harm the competitive position
of a third party, unless competent authority is satisfied that larger public interesi
warrants the disclosure of such information”.

4. SECURITY DEPOSIT

fJ| o 1.:",»'

—

In the ease of the Vendor who has been selected for empanelment. the vendor
must give Security Deposit for the equivalent amount of EMD. Security Depaosit
will be in the form of Bank Guarantee (BG) of any commercial bank drawn in the
name of National Informatics Centre Services Ine, New Delhi, valid till
empanelment. EMD of suceessful vendors will be returned after they sign letter of
empanelment with NICSI and submit a secarity deposit of equal amount for the
period of empanelment/extended empanelment. The BG will be released after the
empanelment or extended empanelment or complete execution of all the
purchase orders issued under this empanelment, whichever is later and thereafter
the Security Deposit / BG shall be returned to the empanelled vendor without any
interest. In case of default by the empanelled vendor on non-acceptance of the

Naiiafil Infermatics Contre Service Inc. Prge 8 of 20
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purchase orders, this Security Deposgit/BG will be forfeited and empanelment will
be cancelled.

Security deposit must be made in the form of Bank Guarantee equal to the
EME amaount

Validity Valid for the peried of empanelment / extended empanelment. The BG
will be released after the empanelment or execution of all pending
Purchase Orders, whichever is later

Instrument One single deposit in the form of Bank Guarantee
Amount Equal to EMD amount

= mf

| 5 PAYMENT TERMS ;

The agency will submit Pre-receipted bills in triplicate (having details of concerned
work-order number, Date and Project-NMumber of NICSI) in the name of National
Informatics Centre Serviees Ineorporated, New Delhi along with relevant supporting
documents. Payvment will be made only upon submission of the Bill along with all the
completed documents. An invoice will contain the items ordered under one Purchase
Cwrder only, Bill / Invoice shall not be combined for more than one purchase order.
Payment shall be done as per Payment Terms for Delivery of Devices,

Payments shall be subject to deductions of any amount for which the supplier is liable
under the empanelment or tender conditions. Further all payments to agency will be
mede subject to deduction of applicable penalty and TDS (Tax deduction at Source)
ag per the income Tax Act, 1961, and other taxes, if any, as per Government of India
rules

Any delay beyond the delivery and installation schedule as per purchase order will
render the Vender lisble for penalty at the rate as mentioned in this tender
decument.

Penalty will also be charged in case of failure in providing Maintenanee support
during warranty period.

In case the submission of bills to NICSI, along with the necessary documents,
i delayed by the agency beyond 30 days from the date of issue of bill, the entire
Hability towards payment of interest/penalty to the tax authorities would be on the
cost of respective agencies. The enlire amount will be deducted from the pavment due
to respective Yendor,

All the Vendors/Channe]l Partners should raise their bills in the name of Mational
Informatics Centre Services Incormporated, New Delhi. However, the ordered items
should be delivered to the user Jocations as per the Purchase Order by the Supplier,
after Stock Entry and billing at NICS] Headquarters. 3 1.

5-8 All payments will be made through RTGS only, \: {.%195 -
{
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A Payment Schedule
S. | Project Activity/ | Deliverables Payment
No. | Scope of Work
1| Supply of items Delivery Certificate | Bo%
2.| Instaliation and | Installation 20%
(| Integration Certificate .
4.1 AMC AMC certificate f}uaner]:.-'

B. For payment on Ilem Deliverv;

i. The Vendor will deliver the items at designated locations as per the purchase order
and obtain signature with date and stamp on Delivery Proof (s) of the coneerned

UsoT,

ii. The Vaendor will submit a copy of Proof of Delivery along with the hill duly signed
by the NIC/NICSI/User Department Project Coordinator, with his name, date of
delivery, designation and office seal, legibly recorded.

iii.

New Dielhi,

The Vendor will submit the bills & delivery certificate to the NICSI Head Quarters,

C. For payment on Item Installation:

i. Vendor has to ingtall the ordered items and will prepare installation report for
each location as per the purchase order and get it signed by the concerned
User/Officer In-charge or his/her authorized person/officer.

i, The Vendor will submit all instaflation reperts, to NICS1 Headquarters, New Delhi.

iii. In the case of Vendor unable to bring installation report even after 180 days of
delivery and there is no written complaint from the User about the System
Installation, it will be assumed that the installation is complete and the bills will be
processed.

| 6. PENALTY Terms

Rate

Any unjustified and unacceptable delay in delivery, installation
and commissioning schedule will render the sgency linhle for
liquidated damage at the rate of 0.1% (point one percent) of the
purchase order value per day for ficst 1o days, o.2%(point fwo
percent) per day for next 10 days, 0.3% (point three percent) per
day for next 10 days, subject to maximum 30 days in total. After
that the purchase arder may be cancelled. NICST will have option
to get it done through alternate sourses, the cost of sapply,
ingtallation or commizsion on such default shall be recovered from
agency from its outstanding payment or BG/ Security Depasit

5. sy
No Ativity
. Devices  Supply,
i. [nzlaliation and
Commissioning
A
y ||I<‘-§|'-r‘1d—-.|--. X
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Maintenanee Under warranty support, penalty per day per equipment at the mate
during of 0.2% (point two percent) of the purchasze value of the equipment.
warranty [AMC Maximum penalty will be limited to 10% of the purchaze order
peTiod value, If system remaing down bevond 10 davs, the devices shoukd
be replaced with new one with same or higher specification as
empanclied. Failure to replace the device within 5 days will attract
an additional penalty of 02% of PO value per day subjected to
maximum of 5 (five days). Beyond this, NICSI will have an option to
get it rectified/ procured through altermate sources. The cost of
repair/ procurement along with applicable penalty will be seitled
from the security deposit snbmitted by the vendor., ~

iif. In case of delays beyond 30 days, for reasons solely attributable to the agency, NICSI reserves
the right 1o cancel the purchase order and levy purchase order cancellation charges at 10% of
purchase order value.

iv. For three consecutive cases of cancellation of work orders on account of delays by the agency,
NIC3T reserves the right to either invoke the termination Clause or terminate the Contract
aftogether .

v. NICSI also reserves the right to invoke the Secority Depozit furnished by the Selected Agency |
gt the time of signing the Contract with NICSI, if for any reason of defaull stated in the
tender, the Contract of the Selected Agency is terminated

Part-I11

7. TECHNICAL SPECIFICATION Of THE DEVICES

A. Casi

L. The rugged casing should be inflexible, durable and any other tough material of at
least smm thickness with black and the like colors to withstand daily nsage.

ii, The casing should not suffer any damage or disfiguration on being dropped from a
height of up o 2 meters. Display screen can be vertically horizontally oriented in
the casing.

. The easing should be designed to cover/hide android taskbar of the tablet, to
prevent misuse of any other functionality.

iv. The casing should have provision to access the power/reset button of the tablet,
The access should be easy but controlled. The Vendor should make arrangements to
provide an external tool to perform the power on/off and/or reset function of the
tablet through the casing,

. The fingerprint scanner should be ergonomically placed to support ease of nsage for
biometric attendance in standing posture of the users,

i. Inbuilt replaceable battery with min, battery backup of up toizo minutes,
Charging/operation on AC 100-240 volt range with inbuilt surge protection.

. Connectivity

L. Mandatory Edge/3G/4G mobile data support.
ii, Both Wi-Fi IEEE Soz2.11b/g/n and LAN (Ethernet) interface are mandatory.

C. Operating system

i. Bhould be un-rooted and Safety Net passed (As per UIDAI Guidelines) ‘\l. .
i, Or Android 4.4 05 or above (1.0 GHz Processor or above) for Tablets u\;ﬂ-" FA
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fii. Or Linux 05 4.4.12 or above (Boo Mhz ARM Cortex A8 Processor or above) for
Tablets
iv. Or Windows 7.0 and abhove (for Desktop Devices)

D, Software

L. Full featured Web Browser
i, STOC certified Single Finger-print biometric device for Aadhaar Authentication
with deiver, in-built template extractor software/SDK (mandatorily with license, if
required)
iii. API/SDE for Android (4.4.2 or above) platform.
iv. Should be a plug & play deviee needless for any additional hicense deployment.
v. The device should have integrated micro USH or standard USB type connector.

E. Tablets / Wall mount Devices

i. RAM 1GB or above with Built-in Storaga 4GE or above
ii. Integrated STQC Certified finger print scanner
iii. Expandable storage through micra 8D, minimum 8 GB in Android/4 GB in Linux
iv. USE Port- Minimum one Micro USB pott and an optional additional USE Port
v. Front facing Camera with VGA resolution (if any)
vl Built-in Speakers, Mic Earphone 3.5 mm jack
vii. 9.5" or above TFT LCD for Android with Capacitive touch screen, 1024X600. For
Linux 3.5" or above.
viii, Ethernct LAN port with Rl45 for wired LAN 802.3. USB circuits can be used for
Ethernet Port
ix. Wi-Fi wircless LAN Boz.1ih/g/n
% GSM 3G/ 4G Data SIM card slot/GPRS Dongle/GPS
xl. SAR (radiation values) within aceeptable range as per Indian Standards
xii. Battery 2500 mAH or ebove (120 mins)! External UPSS POE (Power over
Eithernet)
xiil. Separate charging non-USE port with AC adapter 200-240 volt range
xiv. Wall mount rugged attractive casing with ABS

F. Desktop Devices

i, STQC certified single finger-print biometric device for Aadhaar Authentication and

extractor software/SDK (STQC Certificate mnst be submitted).

i. APL/SDK for Windows (7.0 and above) platform.

iif. Device should be plug & play with any Windows (7.0 and above) without nced of any
additional license to be deployed.

iv. The device should have integrated USE 2.0 type connector.

v. Device must come with connector cables to allow connection of the device to Micro
USH and Standard USE ports

G. Iris Devices

i. BTOC certified single finger-print biometrie device for Aadhaar Authentication and
extractor softwara/SDE (5TQC Certificate must be submitted).
ii.  AFL/SDK for Windows (7.0 and above) platform.

BN
the e

=
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il Deviee should be plug & play with any Windews (7.0 and above) without need of any
additional license to be deploved.
iv. The device should have integrated USB 2.0 type connector,
. Device must come with connector cables to allow connection of the device to Micro
USE and Standard USB ports.

Note: The vendor must provide all necessary technical support for integration of deviee
drivers with attendance software and associated UIDAI applications.

Part-I'V

CONDITIONS

Ba Al terms and conditions governing prices and supply given above, as applicable to
NICSL, will be made equally applicable to NIC.

8Bz Inthe event of an selected agency or the concerned division of the company being
taken over /bought over by another company, all the obligations and execution
responsibilities under the agreement with the NIC/NICSI, should be passed on for
compliance by the new company in the negotiation for their transfer.

Vendors agrees with NICSI for honoring all aspects of fair trade practices in
executing the work orders placed by NICSI,

The selection and work awarded under this tender s not assignable by the selected
agency. The selected agency shall not assign its contractual suthority to any other
third party. The agency should not assign or sublet the work or any part of it to any
other agency in any other form than defined in this tender. If found doing so, shall
result in termination of contract and forfeiture of Security Deposit,

In case the selected agency is found in breach of any condition(s) of tender or work
order, at any stage during the course of services or warranty period of devices, the
legal action as per rules/laws, shall be initiated against the Vendor and
EMD/Security Deposits shall be forfeited, besides being liable to be debarred and
blacklisted for at least three years, for further dealings with NICSI.

No commitment of any kind, contractual or otherwise shall exist unless and until a
formal written contract has been executed by NICSL. Any notification of preferred
Vendor status by NICSI shall not give rise to any enforceable rights by the Vendor.
NICSl may cancel this tender/empanclment at any time prior or after the
empanelment being executed by NICSI.

NICSI may use this tender for executing any projects anywhere in India during the
validity of this tender.

NICS], without assigning any reason can reject any tender(s), in which any

prescribed condition{s) is/are found incomplete in any respect and at any processing-.
stage.The selected agency should not use NICS] empanelment fo take orders directly, |
from any other departments. Doing so will result in ecancellation of empanelment and '>JI

¥
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forfeiture of Security Deposit and the Vendor will be debarred from participating in
any WICSI Tender for at least three years.

B.g The decision of NICSI arrived during the various stages of the evaluation of the bids
is final & binding on all vendors.

8.0 Printed/written conditions mentioned in the tender bids submitted by vendors will
not be binding on NICSL.

8.1 Upon verification, evaluation / assessment, if in case any information furnished by
| the vendor is found to be false/incorrect, their total bid shall be summarily rejected,

913 NICSI will net be responsible for any misinterpretation or wrong assumption by the
svendor, while responding to this tender.

8.3 NICSI may by written notice sent to the vendor; terminate the work order and/or the
contract, in whole or in part at any time of its convenience, The notice of termination
will specify that termination is for NICSI's convenience, the extenl to which
performance of work under the work order and /or the contract 15 terminated, and
the date upon which such termination becomes effective, NICSI reserves the right to

| eancel the remaining part and pay to the selected vendor the amount for partially
completed Services.

8.14 During the contract period, if any product bacomes end of life, the selected agency
must ensure that an equivalent or better preduct is offered to NICSL. Due to any
unavoidable circumstances, if the vendor is not in o position to execute future orders,
NICSI should be intimated the same with convincing justifications, at least three
months in advanee. NICSI will conduct independent enquiry about such claims and
the availability of equivalent,/better product. The decision arrived at by NICSI in such
matters will be final, If the inability shewn by the Vendor is only due to some
financial/technical reasons, such requests will not be considered. However for all
cages in which the User Department has transferred fund to NICSI for procurement,
the Vendor must supply equivalent or better product to fulfill NICST's ohligation to
the User Department. Any failure to adherc to this will result in forfeiting the Security
Deposit and debarring the Vendor fram participating in NICSI tenders for minimum
three years.

B.15 The vendor shall be solely responsible for discharge of all the legal obligations/
statutory requirements under various labour legislations as may be in force from time
to time so far as the workmen engaged by him for this work are concerned. Such
engaged manpower or the vendoer will have no right or claim of any kind from NICS]
or its clients.

8.16 Staff of the agency must carry [dentity card issued by the agency while on duty at
WICS1 or client site. DBe it private or public areaz, the employees are to be frisked/
checkad by the security pemsonnel, both while entering and leaving the premises

B.a7 NICS] will not reimburse any amount towards Provident Fund, Employees Insurance
(| or Benus or any other funds/contribution in the scheme which Government may
tl rn.a_ubl:a it mandatory or introdueed in future. These issues must be settled between the

ot
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empanalled agencies and the manpower engaged by them from time to time ae per
the government rules and regulations,

Ba8 The responsibility of fulfilling the requirements of EPF, ESIC and other allowances of
the engaged manpower shall be of the empanelled agency. NICSI or its clients shall
remain indemnified of any conflict of such nature arising between the ageney and its
employees. NICSI may ask the empanelled agency to submit doecumentary proofs of
such nature as and when need arises.

B.ao Outsourcing/Consortiums/Sub-contracting is not allowed for the puorpose of
participating in this RFP,

8.20 The selected agency should not use NICSI empanelment to take orders directly from
any other departments. Doing so will result in cancellation of empanelment and
forfeiture of Securtty Deposit and the Vendor will be debarred from participating in
any NICSI Tender for at least three years.

9. PRICEVARIATION CLAUSE

9.1 During the validity of the empanelment including the extended period, if any, if the
Vendor quotes, sells or exhibits written intention to sell any empanelled item of the
same or equivalent econfiguration/specification to any other Department/
Organization at a price lower than the price fixed for NICST under same terms and
conditions as defined in this tender, the Vendor shall voluntarily pass on the price
difference to NICSL. The effective date will be date of selling / intent to sell at lower
rate,

9.2 In the event of lowering of government levies subsequent to the finalization of the
panel, the vendor shall automatically pass on the benefits to NICSI, and in the
event of increasing of government levies subsequent to the finalization of the panel;
NICSI shall congider the case on merit and the pro-rata benefits to the Vendor may
be considered if full reference with documentary evidence is submitted.

9.3 During the validity of the empanelment including the extended period, if any, in
case NICSI notices that the market rates have come down from the time the
rates were finalized or selection of new system configuration based on market
trends or [or the reasons of technological changes, NICSI may ask the technieally
gualified vendors to re-quote the prices and the Vendor(s) will be selected on the
basis of financial evaluation procedure given earlier. All those technically qualified
vendors, whose EMD have been returned by NICSI during/after the evaluation of
the tender, will have to submit the EMD of the same amount along with the revised
price quotations. The time gap between such re-quotes/revision of rates will be as
per tender document.

9.4 Exchange Rate Fluectuation: Vendor will submit the foreign exchange rate
(USD) applicable on bid submission date, as given on the RBI website (if applicable
a3 per financial bid format). The foreign exchange rate published at RBI site on the
last day of bid submission (closing rate) will be recorded as the reference rate. The
request by empanelled Vendors for rate revision due to the fluctuation in foreign
exchange rate (USD), will be considered only when the fluctuation is more tha
10% of the defined reference value. Method of rate revision due to above fluctuation |
is given below, If the uctvation is downwards, NICSI will revise price downwards ] ;
as per the defined method. Y ery

W
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The following method shall be adopted for Exchange Rate Variation

Caleulation

B1 = Base Rate, as per RBI website as of last date of bid submission

B2 = Current Rate, as of date when calculation of payment to be processed.
FC = Foreign Currency Component (in %)

L1 = Empanelment Rate before Exchange Rate Variation,

ERV = {[(Bz — B1)/B1] x FC% x L1}

For example:

Foreign Exchange of INR 60/§ is assessed from RBI website {closing rate) during
financial evaluation and is finalized as Base Rate.

During issuance of PL, it is assessed that foreign exchange mte iz INR 6675 (ia.
+10%),

Base rate “B1” will now shift from INR 60/$ to INR 66/% for all caleulation
PUTPASES,

Note: Base Rate “Bi1” changes as-and-when a variation of zio% is
assessed during issuance of Pl or as indicated by the rate revision
committes,

9.5 For subsequent revisions, the rate revision committes will record the foreign
exchange rate applicable on the finalization date. In such cases, NICSI will take
decision of giving complete / partial benefit of the variation by examining other
existing similar government empanelment and prevalent market rates, NICS] may
alzo invite rovised financial bid from technically qualified vendors (if number of
such vendors is more than two) and empanelment size will be reduced to at most
two Vendors Decision of NICS! in this regard will be final and no representation of
any kind will be entertained,

10. Award of Work

101

10.2

10.73

104

105

| -
,117:’{_ H”§
i _."I-.- 1

NICSI has the right to choose any subset of the tendered items for placement of
purchase/work orders.

NI1CSI will be free to allocate the work to any of the empanelled Vendors or to an
agency of User Department’s choice.

In case Work Orders are placed on more than one agency, the distribution of
work orders will be at the sole diseretion of NICEI or the Uger Department.
Work/Purchase order will be placed on the empanelled Vendaor (or partner) in
hardeopy format or in seftcopy mode either through c-mail containing the
scanned copy of the Purchase Order or an alert through e-mail for dewnloading
the Purchase Order.

Objection, if any, to the Purchase Order must be reported to NICS] by the
supplier within Seven (7) working days counted from the Date of Purchase Order
for modifications, otherwise it is assumed that the supplier has accepted the
Purchase Order in totality. This iz applicable in caze of electronic
publishing/delivery of Purchase Order also.

-
W
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10,6  After receiving the Purchagse Order, amendment if any, & requested by the
supplier or done by NICSI, the timelines of the work/purchase order shall be
from the amendment date and not from the odginal Purchase Order dake.

Subsequent to the issue of Purchase Orders, the supplier shall collect necessary
related documents (copy of final Pro-forma Invoice from NICSI issued in the
name of user-department) from NWICS NICSI/End User for getting State
Entry/Road Permit {wherever required) for complete, safe and timely delivery of
the ordered products

11. Stock Entry and Billing to End User

1.1 The suppliers will have to raise their invoices from New Delhi in the name of
NICSI New Delhi, for all NICSI procurements. In case of NICS] direct
procurement tender clanse 14 will not be applicable.

After carrving oul the Acceptance Testing, the supplier wall have to submit its
invoice/bill and the copy of the Acceptance test veport)Certificate at NICSI Stores
at New Delhi, so that NICSI can book the purchase end issue their Sale-Invoice in
the name of user-department.

For all NICS] procurements under projects, after collecting the Sale-Invoice from
NICSI, the supplier has to ensure the safe and onward transportation of the items
from NICSI store /Delhi to the end user location at their own responsibility and
expenditure. The Supplier is responsible for safe and secure delivery and
installation of these items at user location(g), The supplier may use the insurence
poliey of NICSI for getting the item insured for safe delivery and settle the claim, if
any, directly with insurer. NICST may issue NOC in favor of supplier if needed for
settling the claim.

1z. Acceptance Testing, Delivery and Installation

12,1 The items must be supplied in full as per ordered configuration for acceptance
testing.

12.2 Vendor shall prelead the BAS client application in the ordered devices, wherever
applicable.

12.3 No item with short supply or alternate product with different technical
specifications  shall be taken up for acceptance testing under any
circumstances, The supplier must ensure the availability of ordered items/spares
in their stock before accepting the purchase order. The acceptance tests will
include the verification of specification of ordered item, functional testing and
reliability test, running of the evaluation test as conducted during technical
evaluation of the items quoted by vendor, The systems must give same
performance results as shown during initial Technical Evaluation tests. In case of
urgent user reguirement, the process of acceptance testing may be relaxed w
successful installation of equipment at customer site. In such cases user/project
manager's request is mandatory.

The offered items, in addition to meeting the evaluation tests, should also contain
the same subsystems (Brand/Manufacturer) as were given at the thme of initial
evaluation tests.

Failure to fulfill any of the sforementioned conditions will entail cancellation of
the Purchase Ordor along with forfeiture of the SBecurity Deposil/Performance
Bank CGuarantee. Further, NIC/NICSI can procure same items from alternaty
sources at the risk and cost of the defaulting vendor. X
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During empanelment period, if any item's speeifications / model changes &
becomes non-available due to obsolescence/ up-gradation of technolegy, vendor
within already approved cost may offer the item with equivalent or having better
features in terms of performance and specifications. The item should be offered to
NICSI for evaluation with full configuration at least one month prior to the
acceptanca testing date, The item(s) so offered will be evaluated at NICSI fany
other site as decided by NICSI for its acceptanee. The vendor should provide
detailed technical documents and technical manpower support so as to enable
NICSI to carry out the evaluation process again on the new item. In evaluating
such change request, only the tender specification will be referred. In the case of
main components, any change in the empanelled configuration due to
tochnological up-gradation/  non-availabiliy will be  permitted by
equivalent /better item of the same OEM. If no equivalent product meeting tender
specification is available with that OEM, a communication from the OEM is
mandatory in this regard before offering product of a different OEM.

The tentative schedule for conducting of acceptance testing shall be provided
along with eomprehensive material details by supplier within 15 working days
from the date of purchase order to NICSL so that all the related documentation
work by NICSIL eould be completed and tested products can be delivered and
installed within the stipulated time frame as per purchase order.

The testing of items must be generally completed as specified in the purchase
order before the delivery date as per purchase order,

Normally, testing and acceptance of the Systems will be done at the Factory
premises,Testing Lab of the Vendor/Authorized Partmer, or al NIC/NICSI
Headquarters in India (as the case may be) or any other premises in India or
ahroad suggested by supplier where it will be tested as per ordered specifications
where representatives from suppler and NIC/NICSI will be present. The testing
location,premises must be suitable/ agreeabls to NIC/NICSL.

NIC/NICSI reserves the right to reject any item, if found unsuitable and for not
conforming te the approved specifications. The rejected items, if any, shall have to
be taken back and replaced by goed items forthwith at the cost of the vendor. No
payment will be made for rejected items,

The items which are accepted after testing should be sealed inside carton under
the joint signatures of the representative(s) of NIC/NICS1 and supplier's
representative and then sent along with the packing list giving serial numbers and
part numbers of all possible Items and copy of the acceptance test report to the
specific location or to the actual siles of Installation. The top cover of the carton
must have a label carrving the complete NIC/NICSI Purchase Order Number,
supplier’s bill number and Delivery location.

A sticker mentioning the Serviee Support Call Centre Number of the vendor and
warranty details should be pasted by vendor on each boo

For a product becoming end of life, it is the responsibility of the empanelled
vendor to get the replacement product approvesl pro-actively. If there is no
replacement product available, the same has to be communicated to NICSI with
justification from OEM, at least three months in advance so that NICSI do not
guote rate for such product to users. For all such cases where cither NICSI has
issued Pro-forma Invoice (PI) or the fund has come to NICSI from user
departments, the vendor will supply Systems, if necessary with higher
configuration at the empanelled rates. If the vendor fails to follow the above
requirement, Security Deposit of that vendor will be forfeited and empanelment
may be cancelled. If the vendor follows the procedure of intimating NICSL well in
advanee about the non-availability with proper documentary evidence, the
empanelment can be kept in suspension till a suitable and equivalent product is
approved by NICSI. However, for any pending POs such relaxation will not be
applicable, All aspects of safe delivery shall be the excluzive responsibility of the
vendor. The schedule to be given for delivery at site is to be strictly adhered to in
view of the strict time schedule for implementation of various Projects. Proof of
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Dalivery ag per the format provided in Annesxure-4: Delivery and Installation duly
signed by the MIC/ NICSI Project Coordinator/User Department, should reach
NIC/NICSI Head Qruarters {as the case may ba), New Delhi within 4 weeks of the
delivery, All aspocts of safe delivery shall be the exclusive respongibility of the
vendor, The schedule to be given for delivery al gile is to be strictly adhered to in
view of the striet time schedule for implamentation of various Projects. Proof of
Delivery as per the format duly signed by the NIC/ NICSI Project
Coordinator/User Department, should reach NIC/NICSI Head Quarters (as the
case may be), New Delhi within 4 weeks of the delivery,

12.14 At the destination site, the cartons will be opened only in the presence of
authorized person/user and vendor's representative,

12.15 Supplier must apply to the respective suthority for issue of road permit fe-wayhill
well in time. Neeessary documents needed for applying for Road Permit will he
collected by the vendor from NIC/NICSI/End User immediately on getting the
Purchase Order from NIC/NICSL, If after proper and timely communication with
the User Department, there s any delay in the issuance of road permit, the
vendor will be entitled to get appropriate extension for delivery period provided
that the acceptance testing was done and complete material was ready for
dispatch 7 days before the due date of delivery as specified in purchase order,
Delays on account of getting relevant permits shall not make vendor eligible for
waiver of penalties.

In case any discrepancy with regard to sign, stamp or date ete on the delivery
certificate, a mail from concerned user/NICSI Coordinator/NIC user may be
treated as delivery challan.

12.18 The vendor shall provide equipment manuval and User manual along with each
equipment, even if more than one equipment is ordered for a single location.

13. LIMITATION OF LIABILITY

a} Neither Party shall be lable to the other Party for any indirect or consequential
loss or damege (including loss of revenue and profits) arising out of or relating to
the Contract

b) Exeept in the case of Gross Negligence or Willful Misconduct on the part of the
selected agency or on the part of any person acting on behalf of the selected
agency executing the work or in carrying out the Services, the Selected Agency,
with respect to damage caused by the Selected Agency including to property
and for assets of NICSI or its clients shall regardless of anything contained herein,
not be liable for any direct loss or damage that exceads (A) the Contract Value or
(B} the proceeds the Selected Agency may be entitled to receive from any
insurance maintained by the Selected Agency to cover such a liability, whichever
of (A) or (B) is higher. For the purposes of this Clause, "Gross Negligence" means
any act or failure to act by a Party which was in reckless disregard of or gross
indifference to the cbligations of the Party under the Contract and which causes
harmful consequences to life, personal safety or real property of the other Party
which such Party knew, or would have known if it was scting as a reasonable
person, would result from such actor failure to act. Notwithstanding the
foregoing, Gross MNegligence shall not include any action taken in good [aith for
the safeguard of life or property, "Willul Misconduct” means an intentional
disregard of any provision of this Contract which a Party knew or should have .
known if it was acting as a reasonable person, would result in harmful
consequences to life, personal safety or real property of the other Party but shall
not include any error of judgment or mistake made in good faith.

This limitation of hiability slated in this Clause, shall not affect the Selected
Agency’s liability, if any, for direct damage by Selected Agency to a Third Party's.
real property, tangible personal property or bodily injury or death caused by th'pl:‘

.I{.-\- L,'I 1 ]
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Selected Agency or any person acting on behalf of the Selected Ageney in
executing the work or in carrying out the Services,

14. INDEMNITY

I} The Selected Agency shall indemnify NICSL from and againsl any costs, loss,
damages, expense, claims including those from third parties or liabilities of any kind
howsoever suffered, arising or incurred inter zlia during and after the Contract period
out of:

a. Any negligence or wrongful act or omission by the Selecled Ageney or any third
party associated with Selected Agency in connection with or incidental to this
Contract or;

b. Any breach of any of the terms of this Contract by the Selected Agency, the
Selected Agency’s Team or any third party

¢. Any infringement of patent, trademark/copyright arising from the use of the
supplied goods and related services or any party thereof

I13 The Selected Agency shall also indemnify the Purchaser against any privilege, claim
or assertion made by a third party with respeet to right or interest in, service
provided as mentioned in any Intellectual Property Rights and licenses.

I NICSI/User department stand indemnified from any employment claims that the
hired manpower / agency's manpower may opt to have towards the discharge of their
duties in the fulfiliment of the work orders.

IV) Each party also stands indemnifiad from any compensation arising out of accidental
lnss of life or injury sustaired by such party’s manpower while discharging their duty
towards fulfillment of the purchase orders caused by the negligence or willful
misconduct of the other Party or its agents and representatives.

15. Confidentiality and Securily

i. The selected agency and their personnel will not, either during the term or after
expiration of this contract, disclose any proprietary or confidential information
relating to the services, contract or business or operations of NICSI or its clients
without the prior written consent of NICSI or the concetned User Department,

ii, The apency will ensure that no information about the software, hardware, and
database, the policies of NICSI/User Department is taken out in any form ineluding
electronic form or otherwise, from the client site by the manpower posted by them,

16, FORCE MAJEURE

If at any time, during the continuance of the empanelment, the performance ln whole

or in part by either party of eny obligation under the empanelment is prévented or

i delayed by reasons beyond the control of a party such as war, hostility, acts of public
! . epemy, civil commotion, sabotage, fires, floods, explosions, cpidemics guarantine
l..litl'?r"rg"' vestrictions, strikes, natural calamities, lockouts, acts of state or acls of God
|:l Ha.l.ti.nnnl Enlocrmatics Centre Service Ine, Page 17 af 24
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(herainafter referred to as “svents"), provided notice of happenings of any such event is
duly endorsed by the appropriate authorities/chamber of commeres in the country of
the party giving notice, is given by party seeling concession to the other as soon as
practicable, but within 21 days from the date of ocourrenees and termination thereof,
neither party shall, by reason of such event, be entitled to terminate the
empanelment/contract, nor shall either party have any claim for damages against the
other in respect of such nonperformance or delay in performanes, and deliveries under
the erpaneiment/eontract shall be resumed as soon as practicable after such event has
come to an end or ceased to exist, provided further, that if the performance in whole or
in part or any obhligation under the empanelment iz prevented or delaved by reason of
any such event for & period exceeding 60 days, NICST may at its option, terminate the
empanelment. Neither Party shall be liable for any failure or delay in the performance
of its obligations under the contract or Work Orders hereunder to the extent such
failure or delay or both is caused, directly, without fault by such Party, by resson of
such event, NICSI shall however, be responsible to pay the empaneiled Vendor for the
services successfully rendered to the satisfaction of NICSI/user department under the
work orders/ purchase orders issued pursuant to the contract,

17. TERMINATION Of CONTRACT

NICSI may, terminate this Empanelment/Work Order by giving the Selected Ageney
a 30 (Thirty) days prior and written notice indicating its intention to terminate the
Contract under the following circumstances:

i. NIC3I is of the opinion that there has been such event of default on the part of the
Selected Agency which would make it proper and necessary to terminate this
Contract and may include failure on the part of the Selected Agency to respect any
of its commitments with regard to any part of its cbligations under this Contract.

il. The Selected Agency has failed to commence the provision of Services, or has
without any lawful exeuse under these conditions suspended the work for 30
conseculive dave,

iii. Where it comes to NICSI's attention that the Selected Agency is in a position of
actual conflict of interest with the interests of the Purchaser in relation to any of
Terms and Conditions of the Contract or has without suthority committed breach
of Terms of the Contract in best judgment of NICSL.

iv. In the event of the quality of Temporary Staffing Personnel and/or services as per
the Scope of Work under the Contract with NICSI not found acceptable by
NICSI/User Department.

v. The Selected Agency has neglected or failed to observe and perform all or any of
the terms acts, matters or things under this Contract to be observed and
pecformed by it

vi. The Selected Agency has acted in any manner to the detrimental interest,

reputation, dignity, name or prestige of NICSLL
| e
vil. The Selected Agency has been declared insolvent/banlrupt. | _ B
'n;fﬁ/

1. Conseguences of Termination Iy

Mational Informatbes Certne Sevice Tne, Page 18 of 20




V

r"|"-3_.,

L

i
A |

pio, 10 18Y/ 2o17-MNICS]

NICST shall heve the right to carry out the unexecuted portion of workeither by
itselfl or through selecting other Empanclled Agency.
In the event of termination of this Contract, NICSI shall be entitled toimpose any
stch obligations and conditions and issue any clarifications as maybe necessary to
ensure an efficient transition and effective business continuitywhizh the Selected
Apeney shall be obliged to comply with.
In the event that the termination of this Contract is due to the expiry of the Term
of this Contract, a decision not to grant any (further) extension by NICSI, or whiere
the termination is prior to the expiry of the stipulated term due to the cecurrence
of any event of default on the part of the Selected Agency, the Selected Agency
herein shall be obliged to provide all such assistance to the successor or any olher
person as may be required by NICSL
Where the termination of the Contract is pror o its stipulated term on account of
a default on the part of the Selected Agency or due to the fact that the survival of
the Selected Ageney as an independent corporate entity is threatened /has ceased,
NI1CS1 shall pay the Selested Ageney for that part of the Services which have been
authorized by NICSI and satisfactorily performed by the Selected Agency up to the
date of termination, Without prejudice any other rights, NICSI may rctain such
amounts from the payment due and payable by NICSI to the Selected Agency as
may be required to offset any losses caused to NICSI as a result of any
act/omissions of the Selected Agency.
NICSI may take possession of the works and all deliverables of the Selected
Ageney and use or employ the same for completion of the work or employ any
ether Selected Agency or other person or persons to complete the works. The
Selected Agency shall not in any way object or interrupt or do any act, matter or
thing to prevent or hinder such actions, other Empanelled Agencics or other
persons employed for completing and finishing or using such deliverables.

. When the Contract is terminated by NICSI for all or &ny of the reasons mentioned
above, the Selected Agency shall not have any right to claim compensation on
account of such termination.

18. Dispute Resolution

The Vendor and NICS] shall endeavor their best to amicably settle, by direct
negotiation, all disputes arising out of or in connection with the empanelment.

In case any dispute hetween the Parties, does not settle by negotiation, the same may
be resobved exclusively by arbitration and such dispute may be submitted by either party
for arbitration. Arbitration shall be held in New Delhi and conducted in accordance with
the provisions of Arbitration and Conciliation Act, 1996 or any statutory modilication or
re-enactment thereof, Each Party to the dispute shall appoint ene arbitrator each and
thE third to be appointed by the Department of Information Technelogy, Government of
India.

The "Arbitration Notice™ should accurately set out the disputes between the parties,
the intention of the agprieved party to refer such disputes to arbitration as provided
herein, the name of the person it seeks to appoint as an arbitrator with a request to the
other party to appoint its arbitrator within 45 days from receipt of the notice. All notices
by one party to the other in connectlon with the arbitration shall be in writing and be

. made as provided in this tender document,

‘|'I
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Each Party shall bear the cost of preparing and presenting its case, and the eost of
arbitration, including fees and expenses of the arbitrators, shall be shared equally by the
Parties unless the award otherwise provides. The Vendor shall not be entitled to suspend
the Service/z or the completion of the job, pending resolution of any dispute between
the Parties and shall continue to render the Service/s in accordance with the provislons
of the Contract/Agreement,/Empanalment notwithstanding the existence of any dispute
between the Parties or the subsistence of any arbitration or other proceedings.

19 APPLICABRLE LAW

The empanaiment/work-order(s) will be governed by the laws and procedures
established by the Gevi. of India within the framework of applicable legislation and
enactment made from time to time concerning such commereial dealings/ processing,
All disputes in this connection shall be settied in Delhi jurisdiction only,

Any other clauses not specifically mentioned in this Empanelment, but wens

p_aﬂ._;l_f_ths_t:nnﬁ_a.nﬁ_m_nﬂ,m c::f the tc::ld-r:r Do, HICSJ..-'I:.ud Ppint Terminal for
Ba X z

You are requested to acknowledge receipt of this letter immediately and
submit a signed copy of each and every page of this letter within seven days (7
days) from the date of the issue this letter as your acecptance of this
cmpanelment letter along with all the terms and conditions. You are also
requested to submit the security deposit as per tender terms and condition
within 7 days. I

|

‘fuur,ﬁ falth

. BLgltlgh]
Management Consultant-Tender

Copy to: -

HOD, Tender Process Section, WIC, New Delhi
Project Coordinators, NICSI, New Delhi
Acoount Section, NICSI, Mew Delhi

Project Coordinators NIC/NICS], New Delhi
Company Secretary, NTICS1, New Delhi

Guard File
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INFORMATICS s National Informatics Centre Services Inc.
CENTRES = (e T oo do @ HETa WEA WEN %) U F99)
SERVILES o AN URAIEY (A Government of India Entarprise undar NIC)

Miniztry of Electronics and Information Technology

No. 10(18)/2017-NICST Date: 07/11/ 2019
T,
M/g. Precigsion Infomatic (M) Put Lid

Mu.ag 1 Floor,Hahibullah Road, T. Nagar
Chennai - 600017

Kind Attn.. Mr. M Ravichandhra Prabhu, Mobile No. +01-g500064072

Jlﬂ.lmhmmuﬂmm&mmn

Attendance Svstem (BAS].
Dear Sir,

I am divectad to refor to your financial bid in response to our Tender No. NICS1/End
Point Terminal for BAS/2018/07 for Selection of Vendor for Supply and Commissioning of
End Point Terminals for Biometric Attendance System (BAS) and to inform that the
competent authorily of NICSI has decided to empanecl vour firm on the following terms and
eonditions and prices mentioned in this empanelment letber.

| Part-1 |
| 1. Approved Rates |

LINITS UNIT
PRICE
.| Cost ol New Devices
3 1 | Wall Mount Tablet Per Device 6975.00
| IRIS Seanning Devices Per Device 3705.00
'1 :3__ Desktop Compatible Finger Print Scanning Devices Per Deviee 1650.00
2, | Annual AMC Cost for Existing Devices ==
2.1 | Wall Mount Tablet Per Device 1050.00
2.2 | IRIS Scanning Devices Per Device B0, 00
2.9 | Desktop Compatible Finger Print Scanning Devices Per Device 100,00
3 Annual Application Roll Out Services per
| location per User
2.1 | o-2o Devices Per location 16, D0
Per User
| 3.2 | 2a-50 Devices Per loecation Bo.00
' Per User
1.5 | so-100 Devieos Per location G000
i Per User "
| 1.4 | 100 & Above Devices Per location qo00
lllllllllllllll Fer User Y
Note:-Local Taxes (GST)will be paid extra as applicable. r":i %

Ll

T 23 3 T, A 2, 15, T T e, T 10006, TR < 26105258, 26705054, 26360437, 26360415, R : 16105212

Hal Mo. 28 3. 6 Figor, NECC Tower, 15, Bhiteji Cama Flaco, Mew Delhi-110066, Ph. ; 35105288, 1670505, sHt60437, 20185415, B108153, Faie : 25105212
Websita - wwwonicsi.oomy. Comporale iently Mumber - UT4SER0L 1 R8N PLOTZMG
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e Part-11 |
| T ——

Biometric Attendance System (BAS) is a centralized system to mark attendance of all the
Government employees and other registrants such as trainees, central scheme beneficlaries,
students in schools/colieges, teachers, employees of public funded entities / P51 / trusts etc.
which is visible on real Hme basis and maintained oo the common attendance portal
¢nsuring transparency and accountability. Below are the functionalities of BAS corrently
managed by National Informatics Center (NTC).

i. Managing, Assessing and processing the On-boarding request received from
various government organization. On-boarding request follows procedure of
submitting a form online which is then assessed by the NIC helpdesk team
depending upon the size of organization i.e. no, of emplovees to be registered on
BAS system.

ii. Creating hierarchy of the organization registered — Rights available to nodal officer
appeinted within the organization.

ili. Administration rights to organization’s nedal officer appointed to attendance portal
who manages the BAS syslem administratively within the organization.
., Emplovee Registration.
v, Attendance marking through Tablets, Desktop Devices (finger print scanning
device) and IRIS devices.
vi. Real time authentication n.
vii. Email and SMS service integration,
vili. Real time MIS dashboards:
ix. Information available on public platform.
x. MNotifications.

The existing system uses NIC Cloud serviees for the application and dztabase servers at
backend. Attendanee marking has been facilitated through various end-point devices such
as wall mount — Tablets, Desktop Devices and Iris scan machines, thus ensuring the ease of
marking attendance for the emplayees. Through these devices, Biometric of the employee
is captured and [urther authenticated from UIDAIL via AUASASA servers and marked
within seconds.

Subsequently, NIC also maintains eentralized MIS portal and deshboard on public
platform which work through the application infrastructure and the process of biometric
authentication and attendance marking works through application programming interface
model. The deshboard presents real time statistical information on attendance and detaila.
Farthermore, features such as SMS & Email is also integrated through the application as
an added feature.

2. Scope Of Work

The Scope Of Work for vendor is to provide end paint terminals (Wall mounted
tablets, Desktop Compatible Finger Print Scanning Devices and TRIS Seanning Deviees),
Application Support and AMC of the existing devices which are currently operational on
BAS platform. Vendor empanelled throngh this tender are required to undertake waork
across PAN India. Broadly, the scope of work for vendor shall be as follows: s

Malional Infkeomatics Cenire Service inc., Poge Yol M
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a) Device Management and Commissioning: Supply, Installation, Site Survey
{if required), Maintenance, Application APK/ Patches/ Updates.

The vendor empaneled through this tender will be responsible to sepply and install
end point terminals as defined through this tender however the responsibility of providing
internet connectivity and power will be sole responsibility of the user, After installing all
the devices at the user location, it ie imperative to note for vendor to ensure that the BAS

| application at the client end is installed on end point terminals for marking of attendance.
Onee installed, vendor has to provide demo to the user department regarding functionality
of the devices and ensure all devices are running smoothly for attendance marking
purposes. Failure to do so, penalty will be applicable as defined in this tender. Further,
vendor must ensure thal the devices installed are periodically checked and tested with
updated version of client application. Further, the devices must be complicd with all
security measures as defined by UIDA] at the application level. Any problem related to
hardware and software {08 and Client application} st client location will be the sole
responsibility of the empanelled vendor,

The user department MAY procure SIMs of any network that suits their loecation, so
that, even If any network or power faull happens, the tablets that they have installed in
their premises may work continuously without any hassle. This portion should be the
individual user department responsibility. Empanefled vendor or NICSI or NIC will NOT
hold the responsibility of the working condition of SIMs that they hold or even otherwise
for bill payments of those SIMs.

h) AMC of the existing devices- As defined through this tender, vendor will be
reguired 1o provide AMC on the existing devices installed at the user site on needful
basis. It will be the responsibility of NICSI or user department to provide detsiled
report to vendor which will constitute details such as no. of active deviees, make and
model of deviees installed at the user site at different locations, no. of faulty deviees
and grpanizational details, Further, depending on the situation and the requirement,
vendor may have to visit the user department on needful basis as requested by NI1CSIL
Vendor must be able to prowvide AMC to the all existing functional devices and
provide complete support against the devices and ensure the attendance marking i
operational and linked to the centralized BAS svstem. The [aulty device need 1o bhe
included in AMC and shall be repaired by the vendor on chargeable basis.

) apmiicationsitolitmnt " o : . ik el :
Institutes w
have an w
option to services to such users and these services will ncinde but not hmited 1o

self-install . 5 = ]
AEBAS - III . — . ¥
devices ainauinnd : 7 i Licati i i E

d) Device Warranty: The agency shall provide onsite comprehensive Warranty of all
devices supplied for a period of 03 (three) yvears from the date of final acceptance of
the equipment.

¢} Warranty shall cover the below;

L. Upon finding any defects in the device, the user will inform the selected Agency-
or NIC/ NICSI stating the nature of any defect. Upon receipt of such request, thﬁ.
i '|.
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selected vendor shall expeditiously repair the defective equipment or replace it
with brand new genuine/ authentic ones having similar or higher specifications
at no eost (o the user.

i, During the warranty period, the vendor shall alse be I&pr.:ngihle to erRsuees
adeguate and timely availability of spare parts needed for repairing the supplied
goads.

iii. During warranty period, besides service/maintenance of Hardware and System
Software and all driver software upgradation, installing patches and services
shall also be provided by the empaneled agency at no extra cost.

iv.  Dauring the term of warranty, the service/repair calls will have to be attended
by the agency within 24 hours from the time of such calls. Remaote support or
on-call services should be provided without any further delay and if needed
replacement should be done within 5 days. Failure 1o do so, a penalty will he
charged as per the Erroe! Reference source not found, clauge defined in the tender,
in case of major defects requiring the defective eard/item/equipment to be
taken to the agency’s workshop, it should be returned within a week duly
repaired and an immediate substitute equipment will be provided by the
agency for the smooth operation.

W If the performance of any individual equipment or deviee fails to meet the
contract specifications then the same shall be replaced by the agency free of cost
during the term of the werranty period.

vi. The agency shall provide necessary Software updation related to devices free of
enst during the warranty period and alse during the period of AMC,

f) Application Support Services: It will be the responsibility of the vendor to ensure
that all devices installed at different locations are operational and marking of
attendance is done on daily basis. Once the new devices are installed, vendor must
ensure that elient application is installed and connected to the centralized BAS
svstem. Any device level sapport will be responsibility of vendor. Further, queries
received by NICSI/ NIC related to devices, installation and application support st the
device level will be forwarded to the vendor directly which should be facilitated and
closed within stipulated timeframe. There will be cases pertaining to queries which
will be received directly from uvser department which has to be resclved by the
vendor. Thus, vendor should have & web based call management system with ticket
generétion for each call or queries received from various vsets. The vendor shall also
provide MIS dashboard with complete report on no. of queries received, Hekets
raised, open tickets and closed tickets. The MIS dashboard should be accessible by
NICSI to monitor the SLA's during warranty/ AMC period. The Support must be
provided in both languages i.e. Hindi and English. Vendor must provide atleast one
toll free number to all user department for the support.

g) Capacity Building- Vendor must ensure hands on training to user department on
pnrl.al and deviees.

h) Coordination with different stakeholders (NIC, NICS] & User department) for
smooth functioning of attendance system, T

\f??y
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3. EMPANELMENT CONDITIONS |

3.1

3.0

30

38

The empanelment will be valid for a period of 3 years in the first instance from
the date of empaneiment. [t may be extended for another year depending upon
the need of NIC A NICS1™s project requirements with mutual consent.

All empaneled Vendors must honor all tender conditions and adberence 1o all
nspects of fair trade practices in executing the purchase orders placed by WICS]
on behalf of s cliems. Failing this, NICS1 may forfeit their EMD.

In the event, an empaneled Company or the concerned division of the Company is
taken over /boughi over by another company, all the obligations and execution
responsibilities under the spreement with NICSI. should be passed on for
compliance by the new company in the negotiation for their transfer.

Empaneled Vendor cannot sub contract any part of scope of work under any
gatepory of the tender to any other company.

In case an empaneled Vendor is found in breach of any condition(s) of tender at
any stage during empanclment, legal action as per rulesflaws, shall be initiatcd
against the vendor and EMD/Security Diepaosits shall be forfeited.

NICSI may, at any thme, terminate the empanclment by giving written notice
before 30 days o the empaneled Vendor without any compensation, if the
empaneled Vendor becomes bankrupt or otherwise msolvent, provided thal such
termination will not prejudice or affect any right of action or remedy which has
accrued or will accrue thereafter to NICSI,

In case vendor empaneled through this tender is not providing services as per
SLA's defined or fails to provide services as per agreed timelines or SLA's or
Tems and conditions defined in Work order! Purchase order’ RIP document,
MICSI has right to call revised financial bids from all technically qualified
verdors.

Tender process will be over after the issue of empaneiment letter 1o the selected
vendor, Thereafier, information submitted by the participating vendors before and
during the bidding process may be put by NICS! in the public domain, Competent
Authority in WICS] may not exercise the privilege given under Right to
Information Act Section & 1) (d) which says “there shall be no obligation o give
any citizen information including commercial conflidence, trade secrets or
intellectual property, the disclosure of which would harm the competitive position
of a third party, unless competent authority is satisfied that larger public nteres:
warrants the disclosire of such information™.

4+ SECURITY DEPOSIT I

in the case of the Vendor who has been selected [or empanelment, the vendor
(including those exempt under Section 2.3) must give Security Deposit for the
l.'-l'.[LI'i‘.-'El.ll:'l'It amount of EMD. Security Deposit will be in the form of Bank
Guarantee (BG) of any commercial bank drown in the name of National
Informatics Centre Services Inc, New Delhi, valid till empanelment. EMD of
successful vendors will be returned after they sign letter of empanelment with
NICS51 and submit a security deposit of egual amount for the period of
empanelment/extended empanelment. The BG will be released after the
empanelment or extended empansiment or complete execution of all the
purchase orders issued under this empangiment, whichever is later and thereatter
the Security Deposit / BG shall be returned 1o the empanelled vendor without any
interest. In case of default by the empanelled vendor on non-acceptance of Hhy
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purchase orders, this Security Deposit/ BG will be forfeited and empanelment will
be caneelled.

Security deposit must be made in the form of Bank Guarantes equal to the
EMD amount

Validity Valid for the period of empanelment / extended empanelment. The BG |
will be released after the empanelment or execution of all pending|
o Purchase Orders, whichever is later

Instrument One single deposit in the form of Bank Guarantee

Amount Equal 1o EMD amount

5. PAYMENT TERMS |

The agency will submit Pre-receipted bills in triplicate (having details of concerned
work-order number, Date and Project-Number of WICSI) in the name of National
Informatics Centre Services Incorporated, New Delhi along with relevant supporting
documents. Payment will be made only upon submission of the Bill along with all the
completed documents. An invoice will contain the items ordered under one Purchase
Order only. Bill / Invoice shall not be combined for more than one purchase order.
Payment shall be done as per Payment Terms for Delivery of Devices.
Payments shall be subject to deductions of any amount for which the supplier is liable
under the empanclment or teader conditions. Further all payments to agency will he
made subject to deduction of applicable penalty and TDS (Tax deduction at Source)
as per the income Tax Act, 1061, and other taxes, if anv, as per Government of India
rules
Any delay beyond the delivery and installation schedule as per purchase order will
render the Vendor liable for penalty at the rate as mentioned in this tender
document,
Penalty will also be charged in case of failure in providing Maintenance support
during warranty period as mentioned in the Error! Refercuce suaree not found.
In case the submission of bills to NICSI, along with the necessary documents,
is delayed by the agency beyvond 30 days from the date of issue of bhill, the entire
linbility towards payment of interest/penalty to the tax authorities would be on the
cost of respective agencies, The entire amount will be deducted from the payment due
ta respactive Vendor.
All the Vendors/Channel Partners should raise their bills in the name of National
Informatics Centre Services Incorporated, New Delhi. However, the ordered items
should be delivered to the user locations as per the Purchase Order by the Supplier,
after Stock Entry and billing at NICSI Headguarters.

5.8 All pavments will be made through RTGS only.

Mational Informatics Centre Service |nc,
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Payment Terms for Delivery of Deviees

A, Payment Schedule

s. Project A:‘:ﬁvityl.l'h Deliverahles -'Pn:..rmcnt
No. | Seope of Work |
. .§}gpp!:r af itema | Delivery Cortificate | 8o%
2, | Imstallation and | Installation 20%
Integralion Certificate |
3.| AMC | AMC certificate Quarterly |

B. For payment on Item Delivery:

i. The Vendor will deliver the items at designated Iocations as per the purchase nrder
and obtain signature with date and stamp on Delivery Proof {8} of the concerned
USer.

il. The Vendor will submit a copy of Proof of Delivery along with the bill duly signed
by the NIC/NICSI/User Department Project Coordinator, with his name, date of
delivery, designation and office seal, legibly recorded.

iil. The Vendor will submit the bills & delivery certificate to the NICSI Head Quarters,
Mew Delhi

C. For pavment on [tem Installalion:

i. Vendor has to install the ordered items and will prepare installation report for
each location as per the purchase order and get it signed by tha concerned
User/Officer In-charge or his/her authorized person/officer.

iil. The Vendor will submit all installation reports, o NICS1 Headquarters, New Delli,

fii. In the case of Vendor unable to bring installation repont even after 180 days of
delivery and there is no written complaint from the User about the System
Installation, it will be assumed that the installation is complete and the hills will be
procesged .

| 6. PEN ALTY Terms

| _f;'_n_ Activity Rate
Any unjustified and unaceoptable delay in delivery, nstallation
and commisgioning schedole will render the ageney liable for
liquidated damage at the rate of 0% (point cne percant) of the
. Deviees.  Supply, | purchase order value per day for first 10 days, o.2%(point two
% Installation and @ percent) per day for next 10 davs, 0.2% (point three percent) per
| Commissioning | day for next 10 days, subject to maximom 30 days in total, Alter

| that the purchase order may be cancelled, NICS1 will have option
| | 1o get it donme through alternate sources. the cost of supply,

| installation or commission on such defauit shall be recovered from
| S | _apgency from its outstanding pavment or BG/ Security Deposit

|
,-"r. '.'.?ﬁ’
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ii. [ Maintenance Under warranty support, penalty per day per equipment at the rate
| during of 0.2% (point two percent) of the purchase value of the equipment.
| warranty/AMC Maximum penalty will be limited to 10% of the purchase arder

| period value, If system remains down beyvond 10 days, the devices should

be replaced with new one with same or higher specification as
empanelied. Failure to replace the device within 5 days will attract
| an additional penzlty of 0.2% of PO value per day subjected to
maximum of § (five days). Bevond this, NICSI will have an option to
get it rectified/ procured throagh alternate sources. The cost of
repair/ procurement along with applicable penaity will be settled
from the secunty deposi! submitted by the vendor.

| fil. In cuse of delays beyond 30 days, for reasons solely attributable to the agency, NICS1 reserves
the right to cancel the purchase order and levy purchase order cancellation charges at 10% of
| purchase order value.

iv. For three consecutive cages of cancellation of work orders on account of delavs by the apeney,
NICSI reserves the right to either invoke the termination Clause or terminate the Contract
altogether

v, NICSI also reserves the right to invoke the Security Depasit furnished by the Selected ﬂg_tm:_'.-'
at the time of signing the Conlract with NICSL, if for any reason of default stated in the
tender, the Contract of the Selected Agency is terminated

| Part-111

| =. TECHNICAL SPECIFICATION Of THE DEVICES

A. Casing

I, The rugged casing should be inflexible, durable and any other tough material of at
least smm thickness with black and the like colors to withstand daily usage.

il, The casing should not suffer any damage or disfiguration on being dropped from o
height of up to 2 meters. Display screen can be vertically/horizontally oriented in
the casing. :

iil. The casing should be designed to cover/hide android taskbar of the tablet, to
provent misuse of any other functonality.

iv. The casing should have provision to access the power/reset button of the tablet.
The access should be easy but controlled. The Vendor should male arrangements to
provide an external tool to perform the power on/ofl and/or reset function of the
tahlet through the casing.

¥, The Aingerprint scanner should be ergonomically placed to support ease of usage for
biometric attendance in standing posture of the users.

vi. Inbuilt replaceable battery with min. battery backup of up toizo minotes.
Charging/operation on AC 100-240 volt range with inbuilt surge protection.

B. 1eelivi

1. Mandatory Edge/1G/40G mobile data support.
ii, Both Wi-Fi IEEE Bo2.11b/g/n and LAN (Ethernet) interface are mandatory, [ ,J

€. Operating system ”ﬁ,

i. Should be un-rooted and Safety Net passed (As per UIDAL Guidelines)
ii. Or Android 4.4 O8 orabove (1.0 GHz Processor or above) for Tablets

Fntionol Informatics Cenire Service Ing. Pagz 8 of 20
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fii. Or Linux 08 4.4.12 or above (800 Mhz ARM Cortex A8 Processor or abowve) for
Tablets
wv. Or Windows 7.0 and above {for Desktop Devices)

0. Software

1. Full featured Web Browser
i, STQC certified Single Finger-print biometric device for Aadhaar Authentication
with driver, in-built template extractor software/SDK (mandatorily with license, if
recjuired)
ii.  APL/SDE for Android (4.4.2 or above) platform.
v, Should be a plug & play device needless for any additional license deployment.
v, The device should have integrated micro USB or standard USB type connéector.

E. Tablets / Wall mount Devices

. RAM 1GB or above with Built-in Storage 4GB or ahove
ii. Integrated STQC Certified finger print scanner
iii, Expandable storage through micro 5D, minimum 8 GB in Android/4 GB in Linux
. LUSH Port- Minimum one Micro USB port and an optional additional USB Port
v, Front facing Camera with VGA resolution (if any)
vi. Built-in Speakers, Mic Earphone 3.5 mm jack
vil, 3.5 orabove TFT LCD for Android with Capacitive touch s¢reen, 1024X600. For
Linux 3.5" or-above.
viii. Ethernet LAN port with RJ45 for wired LAN 8o02.9. USH circoits can be used for
Ethernet Port
ix. Wi-Fi wireless LAN S8o2.11b/¢/n
x. GSM 3G/ 4G Data SIM card slot/GPRS Dongle/GPS
x1. SAR {radiation valoes) within acceptable range as per Indian Standards
xii. Battery 2500 mAH or above (120 mins)/ External UPS/ POE {Power over
Ethernet)
xili. Separate charging non-USE port with AC adapter 2o00-240 volt range
xiv. Wall mount rugged attractive casing with ABS

| [.'-'gg}i:_t-:}]g Devices

L. 3TQC certified single finger-print biometric device for Aadhaar Authentication and

extractor software (SDK (STQC Certificate must be submitted).

it. APL/SDK for Windaws (7.0 and above) platform.

iif. Deviee should be plug & play with any Windows (7.0 and above) without need of any
ndditional license to be deployed.

iv. The device should have integrated USE 2.0 type connector.

v. Device must come with connector cables to allow connection of the device to Micro
L'SB and Standard USB ports

;. Lrig Devices
L STQC certified single finger-print biometnie device for Aadhaar Authentication and

extractor software /SDK (STQC Certificate must be submitted). B
il APL/SDK for Windows (7.0 and above) platform, '

Matisnal Informaiics Cemre Serviee Inc. Page 9ol 2p
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lii. Device should be plug & play with any Windows (7.0 and above) without need of any
additional license ta be deploved.
iv. The device should have integrated USE 2.0 type eannector.
v, Desice must come with connector eahles to allow connection of the dewiee o Micmo
USBE and Standard USB ports.

Note: The vendor must provide all necessary technical support for integration of device
drivers with attendance software and associated UIDAI applications.

— ==

| Part-IV

| 8. GENERAL TERMS & CONDITIONS TRt ' ]

CONDITIONS

B.i  All terms and conditions poverning prices and supply given above, as applicable o
WICSI, will be made equally applicable to NIC,

B.2 In the event of an selected apency or the concerned division of the company being
taken over /bought over by another company, all the obligations and execntion
regponsibilities under the agreement with the NIC/NICSI, should be passed on for
compliance by the new company in the negotiation for their transfer.

B.5 Vendors agrees with NICSI for honoring all aspects of fsir tmade practices in
executing the work orders placed by NICSI.

B.4 The selection and work awarded under this tender is not assignable by the selected
agency. The selected agency shall not assign its contractual authority to any other
third parly. The agency should not assign er sublet the work or any part of It o any
other agency in any other form than defined in this tender, 1T found doing so, shall
resilt in termination of contract and forfeiture of Security Deposit.

B.5 In case the selected agency is found in breach of any condition(s) of tender or work
order, at any stage during the course of services or warranty period of devices, the
legal action as per rulesflaws, shall be initiated against the Vendor and
EMD/Security Deposits shall be forfeited, besides being liable to be debarred and
blacklisted for at least three years, for further dealings with NICS],

8.6 No commitment of any kind, contractual or otherwise shall exist unless and until a
formal written contract hag been executed by NICSI Any notification of preferred
Vendor status by NICSI shall not give rise to any enforceable rights by the Vendor.
NICST may cancel this tender/empanelment at any time prior or after the
empanelment being executed by NICSL

8.7 NICSI may use this tender for executing any projects anywhere in India during the
validity of this tender.

8.8 NICSI, withou! assigning any reason can rejecl any tender(s), in which any
prescribed condition(s) is/are found incomplete in any respect and at any processing
stage. The selected agency should not use NICS] empanelment Lo take orders divectly’
from any other departments, Doing so will result in cancellation of empanelmem 'md ) \;‘5’
=l WREA
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forfeiture of Security Deposit and the Vendor will be debarred [rom participating in
any NICSI Tender for at least three vears.

8.9 The decision of NICSI arrived during the various stages of the evaluation of the bids
i5 final & binding an all vendors.

8.0 Printed/written conditions mentioned in the tender bids submitted by vendors will
not be binding on NICSI.

8.11 Upon verification, evaluation / assessment, if in case any information furnished by
the vendor is found to be false/incorrect, their total bid shall be summarily rejected.

8.12 NICSI will not be responsible for any misinterpretation or wrong assumption by the
vendor, while responding to this tender,

8.13 NICSI may by written notice sent to the vendor; terminate the work order and/for the
contract, in whole or in part at any time of its convenience, The notice of termination
will specify that termination is for NICSI's convenience, the extent to which
performance of work under the work arder and Jor the contract is terminated, and
the date upon which such termination hecomes effective. NICS1 reserves the right to
cancel the remaining part and pay to the selected vendor the amount for partially
compieted Services,

8.14 During the contract period, if any product becomes end of life, the selected agency
must ensure that an equivalent or better product is offered to N1CSI, Due to any
unzvoidable circumstances, if the vendor is not in a position to execute future orders,
NICSI should be intimated the same with convincing justifications, at least three
months in advanece, NICSI will conduct independent enquiny about such claims and
the availability of equivalent/betier product. The decision arrived at by NICSI in such
matters will be final. If the inability shown by the Vendor is coly due to some
financial /technical reasons, such requests will not be considered. However for all
cages in which the User Department hae transferred fund to NICSI for procurement,
the Vendor must supply equivalent or better product to fulfill NICS!'s obligation to
the User Department, Any failure to adhere to this will result in forfeiting the Security
Depasit and debarring the Vendor from participating in NICST tenders for minimum
three vears.

8.15 The vendor shall be solely responsible for discharge of all the legal obligations/
statutory requirements under various labour legislations as may be in force frem time
to time so far as the workmen engaged by him for this werk are concerned. Such
engaged manpower or the vendor will have no right or claim of any kind from NICS]
or its clients, )

8.6 Staff of the agency must carry Identity eard issued by the apeney while on duly at
NICSI or client site. Be it private or public areas, the employees are to be frisked/
checked by the security personnel, both while entering and leaving the premises

8.17 NICSI will not reimburse any amount towards Provident Fund, Employees Insurance

or Bonus or any other funds/contribution in the scheme which Government may
make it mandatory or intreduced in future. These issues must be settled betweéen '[I:]q_iI
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empaneled agencies and the manpower engaged by them from time to time as per the
government rules and regulations.

8.18 The responsibility of fulfilling the requirements of EPF, ESIC and other allowanees of
the engaged manpower shafl be of the empaneled agency. NICSI or its clients shall
remain indemnified of any conflict of such nature arising between the agency and its
employees. NICS] may ask the empaneled agency to submit documentary proofs of
such nature as and when need arises.

B.10 Dnt:-inur-r:ing,l’f?unﬁnrtiumﬁ,l'ﬁ.[h-mntml:!ing g not allowed for the purpose of
participating in this RFP,

8.20 The selected agency should not use NICSI empanelment to take orders directly from
any other departments. Doing so will result in cancellation of empanelment and
forfeiture of Security Deposit and the Vendor will be debarred from participating in
any NICSI Tender for at least three years,

9. PRICE VARIATION CLAUSE

9.1 During the validity of the empanelment including the extended period, if any, if the
Vendor quotes, sells or exhibits written intention to sell any empaneled item of the
same or equivalent configuration/specification to any other Department/
Organization at a price lower than the price fixed for NICSI under same terms and
conditions as defined in this tender, the Vendor shall veluntarily pass on the price
difference to NICSI, The effective date will be date of selling / intent to sefl at lower
rale.

9.2 In the event of lowering of government levies subsequent to the finalization of the
panel, the vendor shall antomatically pass on the benefite to NICSI, and in the
event of increasing of government levies subsequent to the finalization of the panel;
INICSI shall consider the cise on merit and the pro-rata benefits to the Vendor may
be considered if full reference with documentary evidence is submitted.

9.3 During the validity of the empanelment including the extended period, if any, in
cagse NICS] notices that the market rates have come down from the time the
ratas were finalized or selection of new syslem configuration based on market
trends or for the reasons of technological changes, NICSI may ask the technically
qualified vendors to re-guote the prices and the Vendor(s) will be selected on the
basis of financial evaluation procedure given earlier. All those technically qualified
vendors, whose EMD have been returned by NICSI during/after the evaluation of
the tender, will have to submit the EMD of the same amount along with the revised
price guotations, The time gap between such re-guotes; revision of rates will be as
per tender document.

0.4 Exchange Rate Fluctuation: Vendor will submit the foreign exchange rate
(U5} applicable on bid submission date, as given on the RBI website (if applicable
ag per financial bid format}. The foreign exchange rate published at RBI site on the
last day of bid submission (closing rate) will be recorded as the reference rate. The
request by empaneled Vendors for rate revision due to the fluctuation in foreign
exchange rate (USD), will be considered only when the fluctuation is more than
10% of the defined reference value, Method of rate revision due to above finctaation [,
ig given below. If the fluctuation s downwards, NICSI will revige price du-;.-mw:mls:g
as per the defined method. Sl W :&’

=
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The following method shall be adopted for Exchange Rate Variation
Caleulation

B1 = Base Rate, as per BBl website as of last date of bid submission

Bz = Current Rate, as of date when calculation of payment to be processed.
FC = Foreign Currency Component [in %)

L1 = Empanelment Rate before Exchange Rate Variation,

ERV = {[(Bz — B1)/Bi1]l x FC% x La}

For example:

« Foreign Exchange of INR 60/5 is assessed from RB] website (elosing rate) during
financial evaluation and is finalized as Base Rale,

«  During issoance of P1, it is assessed that foreign exchange rate is INR 66/§ (i.c.
+10%].

» Base rate “B1” will now shift from INR 6o/8 to INR 66/% for all calculation

]_'.'I'IJ]"!'.ID.'EIE-

Note: Base Rate “Bi"” changes as-and-when a variation of fi0% is
assessed during issuance of Pl or as indicated by the rate revision
committee,

9.5 For subsequent revisions, the rate revision committer will record the forcign
exchange rate applicable on the finalization date. In such cases, NICSI will take
decision of giving complete / partial benefit of the variation by examining other
existing similar government empanelment and prevalent market rates. NICSI may
also invite revised financial bid from technically qualified vendors (if number of
such vendors is more than twe) and emparelment size will be reduced o at most
two Vendors Decision of NICST in this regard will be final and no representation of
any kind will be entertained.

10. Award of Work

16,1 NICSI has the right to choose any subset of the tendered items for placement of
purchase/work orders.

tenz. NICSI will be free to allocate the work to any of the empaneled Vendors or to an
agency of User Department’s choiee.

10.3 In case Waork Orders are placed on more than one agency, the distnbution of
work orders will be at the sole diseretion of NICSI or the User Department.

1.4 Werk/Purchase order will be placed on the empaneled Vendor [or partner) in
hardeopy format or in softcopy mode either through e-mail containing the
seanned copy of the Purchase Order or an alert through e-mail for downloading
the Purchase Order,

10.5 Objection, if any, to the Purchase Order must be reported to NICSI by the
supplier within Seven (7) working days counted from the Date of Purchase Qrder
for modifications, otherwize it s sssumed that the supplier has sccopted the
Purchase Ovder in twtality. This is applicable in case of electromc)
publishing/delivery of Purchase Order also, Yy ’I!*

et
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10.6 After receiving the Purchase Order, amendmaent if any, is requested by the

10,7

supplier or done by NICSI, the timelines of the work/purchase order shall be
from the amendment date and not from the m‘igina] Purchase Order date.

Subseguent to the issue of Purchase Orders, the supplier shall eollect necessary
related docaments (copy of final Pro-forma Invoice from NICSI issued in the
name of user-department) from NIC/ NICSI/End User for getting State
Entry/Road Permit (wherever required) for complete, safe and timelr delivery of
the ordered products

11 Stock Entry and Billing to End User

111

113

The suppliers will have to raise their invoices from New Delhi in the name of
NICSI New Delhi, for all NICS] procurements. [n case of NICSI direct
procurement tender clause 14 will not be applicable.

After carrving out the Acceptance Testing, the supplier will have to submit its
invaice/bill and the copy of the Acceptance test report/Certificate at NICS! Stores
at New Delhi, so that N1CSI can book the purchase and issue their Sale-Inovoice in
the name of user-department.

For all NICS!] procurements under projects, after collecting the Sale-Invoice from
NICSI, the supplier has to ensure the safe and onward transportation of the items
from NICSI store /Delhi to the end user location at their own responsibility and
expenditure, The Supplier i responsible for safe and secure delivery and
ingtallation of these items at user location(s). The supplier may use the insurance
policy of NICSI for getting the item insured for safe delivery and settle the claim, if
any, directly with insurer. NICSI may issue NOC in favor of supplier if needed for
settling the claim,

12, Acceptance Testing, Delivery and Installation

12.4

12.5

The items must be supplied in full 2s per cedered configuration for acceplance
testing.

Vendor shall prelead the BAS elient application in the ordered deviees, wherever
applicable.

No item with short sapply or alternate product with different technical
specifications shall be fteken up for acceptance tosting under any
circumstances. The supplier must ensure the availability of ordered items/spares
in their stock before accepting the purchase order. The acceptance tests will
include the verification of specification of ordered item, functional testing and
reliability test, running of the cvaluation test as conducted during technical
eveluation of the items guoted by vendor. The systems must give same
performance resuits as shown during initial Technical Evaluation tests. In case of
urgent user requirement, the process of acceptance testing may be relaxed to
successful installation of equipment at customer site. In such cases user/project
manager’s request is mandatory.

The offered items, in addition to meeting the evaluation tests, should also contain
the same subsystems (Brand/Manufacturer) as were given at the time of initial
evaluation tests,

Failure to fulfill any of the aforementioned conditions will entail cancellation of
the Purchase Ovder along with forfeiture of the Security Deposit/Performan

Bank Cuarantee. Further, NIC/NICSI can procure same items from alternate

sourees at the risk and cost of the defanlting vendaor.
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During empanelment period, if any item's specifications ; model changes &
becomes non-available due to obsolescence/ up-gradation of technology, vendor
within already approved cost may offer the item with equivalent or having belter
features in terms of performance and specifications. The item should be offered to
NICSI for evalustion with full configuration at least one month prior to the
acceptance testing date. The i{temis) so offered will be evaluated at NICS1 funy
other site as decided by NICSI for its acceptance. The vendor should provide
detailed technical documents and technical manpower support so as to enable
NICSI 1o earry out the evaluation process agaln on the new item. In evaluating
such change request, only the tender specification will be referred, In the case of
main eomponents, any chanpge in the empanelled configuration doe to
technological  up-gradation/  non-availability will be  permitted by
equivalent/better item of the same OEM, 1f no equivalent produost mesting tender
specification 15 available with that OEM, a communication [rom the OEM is
mandatory in this regard before offering product of a diffevent QEM.

The tentstive schedule for conducting of scceptance testing shall be provided
along with comprehensive material details by supplier within 15 working days
froin the date of purchase order to NICS], so that all the related documentation
work by NICSI could be completed and tested products can be delivered ond
installed within the stipulated time frame as per purchase order.

The testing of items must be generally completed as specified in the purchase
arder before the delivery date as per purchase order.

Normaily, testing and scceptance of the Systems will be done at the Factory
premises/Testing Lab of the Vendor/Authorized Partner, or at WNIC/NICSI
Headgoarters in India (as the case may be) or any other premises in [ndia or
abroad suggested by supplier where it will be tested as per ordered specilications
where representatives from supplier and NIC/NICSI will be present. The testing
location/premises must be suitable/ agreeable to NIC/NICSI.

1210 NIC/NICSI reserves the right to reject any item, if found unsuitable and /or not

contorming to the approved specifications. The rejected items, if any, shall hawve to
be taken back and replaced by good items forthwith at the cost of the vendor. No
payment will be made tor rejected items.

The items which are accepted after testing should be sealed inside earton under
the joint signatures of the representative(s) of NIC/NICSI and supplier's
representative and then sent along with the packing list giving serial numbers and
part muwmbers af all possible Items and copy of the acceptance test report to the
specific location or to the actual sites of installation. The top cover of the carton
must have a label carrving the complete NIC/NICS] Purchase Order Number,
supplier's bill number and Delivery location.

A sticker mentioning the Service Suppaort Call Centre Number of the vendor and
warranty details should be pasted by vendor on each box.

For a product becoming end of life, it is the regponsibilily of the empanelled
vendor to get the replacement product approved pro-actively. If there is no
replzcement product available, the same has to be communicated to NICST with
justification from OEM, at least three months in advance so that NICSI do not
quote rate for such praduct to users, For all such cases where either NICSI has
issued Pro-forma Invoice (P1) or the fund has come to NICS] from user
departments, the vendor will supply Systems; if necessary with higher
configuration at the empaneled rates. If the vendor fails to follow the above
reguirement, Secarity Deposit of that vendor will be forfeited and emparelment
may be cancelled. If the vendor follows the procedure of intimating WICSI well in
advance about the non-availability with proper documentary evidence, the
ermpanclment can be Kepl in suspension till a suitable and equivalenl produoet is
approved by NICSI. However, for any pending POs such relazation will not be
applicable. All aspects of safe delivery shall be the exclusive responsibility of the
vendor, The schedule to be given for delivery at site is to be strictly adhered toin
view of the strict time schedule for implementation of various Projects. Proof of
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Delivery as per the format provided in Annexure-4: Delivery and Installation duly
signed by the NIC/ NICSI Project Coordinator/User Department, should reach
WIC/NICST Head Quarters (as the case may be), New Delhi within 4 weeks of the
delivery. All aspects of safe delivery shall be the exclusive responsibility of the
vendor, The schedule to be given for delivery at site is to be strietly adhered to in
view of the strict time schedule for implementation of various Projects. Proof of
Delivery as per the format provided in Error! Reference source not found. duly signed
by the NIC/ NICSI Project Coordinator/User Department, should reach
NIC/NICST Head Quarters (as the ease may be), New Delhi within 4 weeks of the
delivery.

12.14 At the destingtion site, the cartons will be opened enly in the presence of
guthorized person fuser and vendor's representative.

12.15 Supplier must apply to the respective authority for issue of road permit /e-wayhill
well in time. Necessary documents needed for applving for Road Permit will be
collected by the vendor from NIC/NICSI/End User immediately on getting the
Purchase Order from NIC/NICSL If alter proper and timely communication with
the User Department, there is any delay in the isswance of road permit; the
vendor will be entitled to get appropriate extension for delivery period provided
that the acceptance testing was done and complete material was ready f(or
dispateh 7 days before the due date of delivery as specified in purchase order,

12.16 Delays on account of getting relevant permits shall not make vendor eligible for
waiver of penaltics.

1217 In case any discrepancy with regard to sign, stamp or date etc on the delivery
certificate, a mall [rom coneerned user/NICSI Coordinator/NIC user may be
treated as delivery challan.

12,18 The vendor shall provide equipment manual and User manual along with each
equipment, even if more than one equipment is ordered for a single location.

13. LIMITATION OF L ILITY

a) Neither Party shall be liable to the other Party for any indirect or consequential
loss or damage (including loss of revenue and profits) arising out of or relating to
the Contract.

b} Except in the case of Gross Negligence or Willful Misconduct on the part of the
selected agency or on the part of any person acting on behalf of the selected
agency executing the work or in carrving out the Services, the Selected Agency,
with respect to damage caused by the Selected Agency ineluding to property
and for assets of NICSI or its clients shall repardless of anything contained herein,
aot be lable for any direcl loss or damage that exceeds (A) the Contract Value or
(B} the proceeds the Selected Agency may be entitled to receive from any
insurance maintained by the Selected Agency to cover such a liability, whichever
of (A} or (B) is higher. For the parposes of this Clause, "GGross Negligence" means
any act ar failure to set by a Party which was in reckless disregard of or gross
indifference to the obligations of the Party under the Contract and which causes
harmful consequences to life, personal safety or real property of the other Party
which such Party knew, or would have known if it was acting as a reasonable
person, would resilt from such actor failure to act. Notwithstanding the
foregoing, Gross Negligence shall not include any action taken in good faith for
the safeguard of life or property. "Willful Misconduet” means an intentional
disregard of any provision of this Contract which a Party knew or should have
known if it was acting as a reasonable person, would result in harmful
consequences to life, personal safety or real property of the other Party but shall
not include any errar of juadgment or mistake made in good faith.

¢] This limitation of Hability slated in this Clause, shall not affect the Selected
Agency's liability, if any, for direct damage by Selected Agency to a Third Part; }
real property, tangible personal property or bodily injury or death caused by shl’fH

! "qll /_.
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Selected Agency or any person acting on behall of the Selected Agency in
executing the work or in carrving out the Services.

14, INDEMNITY

[) The Selected Agency shall indemnify NICS! from and against any costs, loss,
damages, expense, claims including those from third parties or liahilities of any kand
howsoever suffered, arising or incurred inter alia during and after the Contract period
out of:

a, Any negligence or wrongful act or omission by the Sclected Agency or any third
party associated with Selected Agency in connection with or incidental to this
Contract or;

b. Any breach of any of the terms of this Contract by the Selected Agency, the
Selected Agency's Team or any thind party

¢. Any infringement of patent, trademark/copyright arising from the use of the
supplied goods and related services or any party thereof

1] The Selected Agency shall also indemmify the Purchaser against any privilege, claim
or asgerlion made by a third party with respect to right or interest in, service
provided as mentioned in any Intellectual Property Rights and licenses.

IIT)NICS]/User department stand indemnified from any employment claims that the

hired manpower / agency’s manpower may opt o have towards the discharge of their
duties in the fulfillment of the work orders.

V) Each party also stands indemnified from any compensation arsing out of accidental
loss of life or injury sustained by such party's manpower while discharging their duty
towards fulfillment of the purchase orders caused by the negligence or willful
misconduct of the other Party or its agents and representatives.

15. Confidentiality and Security

i. The selected agency and their personnel will not, either during the term or afier
expiration of this contract, disclose any proprictary or confidential information
relating to the services, contract or business or operations of NICSI or its clieats
without the prior written coasent of NICS] or the coneerned User Department.

i, The agency will ensure that no information about the software, hardware, and
database, the policies of NICSI/User Department is taken out in any form including
electronic torm or otherwise, from the client site by the manpower posted by them.

16. FORCE MAJEURE

If at any time, during the continuance of the empanelment, the performance in whole
or in part by either party of any obligation under the empanelment is prevented or
delayed by reasons bevond the control of a party such us war, hostility, acts of public ™
enemy, eivil commotion, sabolage, fires, floads, explosions, epidemics quarantine |
restrictions, strikes, natural calamities, lockouts, acts of state or acts of God /‘1‘:‘:

Bational Informatics Centre Serviee Inc, Page 1Tof20




Mo, 10018 )/ 2017-NICS]

( hereinafter referred to as "events”), provided notice of happenings of any such event is
duly endorsed by the appropriate authorities/chamber of commetce in the country of
the party giving notice, is given by party seeking concession to the other as soon as
practiceble, but within 21 days from the date of cecurrence and termination thereod,
neither party shall, by reason of such event, be entitled to terminate the
empanelment/cantract, nor shall either party have any claim for damapes against the
other in respect of such nonperformance or delay in performance, and deliveries under
the empanelment/contract shall be resumed as soon as practicable after such event has
enme to an end or ceased to exist, provided further, that if the performance in whaole or
in part or any ohligation under the empanelment is prevented or delayed by reason of
any such event for a period execeding 60 days, NICST may at its option, terminate the
empanelment. Neither Party shall be ligble for any failure or delay in the performance
of ite obligations under the contract or Work Orders hereunder to the extenl such
failure or delay or both is caused, directly, without fault by such Party, by reason of
such event. NICSI shall however, I:nr.a- mspansnhlﬂ ta pay the E‘tﬂp{mﬂ]ﬁd Vcndﬁr for the
services successfully rendered to the satisfaction of NICS1/user department under the
work orders,/ purchase orders issued pursuant to the contract.

17. TERMINATION Of CONTRACT

1. NICSI may, terminate this Empanelment/Work Order by giving the Selected Agency
a 30 [Thirty) days prior and written notce indicating its intention to terminate the
Contract under the following circumstances:

i. NICSI is of the opinion that there has been such event of default on the part of the
Selected Agency which would make it proper and pecessary to terminate this
Contract and may include failure on the part of the Selected Ageney to respect any
of its commilments with regard to any part of its obligations under thizs Contract.

ii. The Selected Agency hac failed to commence the provigion of Services, or has
without any lawful excuse under these conditions suspended the work for 3o
consecutive days.

iii. Where it comes to NICSI's attention that the Selected Agency is in a position of
actual conflict of interest with the inlerests of the Purchaser in relation to any of
Terms and Conditions of the Contract or has without authority committed breach
of Terms of the Contract in best judgment of NICSI.

. In the event of the quality of Temporary Staffing Personnel and/or services as per
the Seope of Work under the Contract with NICSI not found acceptable by
NICS1/User Department.

v. The Selected Ageney has neglocted or failed to obhserve and perform all or any of
the terms acts, matters or things under this Contract to be observed and
performed by it.

vi. The Selected Apency has acted in any manner to the detrimental interest,
reputation, dignity, name or prestige of NICSL.

vil. The Selected Agency has been declared insolvent/hankrupt. | J
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IL Consequences of Termination

L. NICSI shall have the right to carry out the unexecuted portion of workeither by
itself or through selecting other Empaneled Agency.

it.. In the event of termination of this Contract, NICS] shall be entitled toimpose any
such obligations and conditions and issue any canfications as maybe necessary to
ensure an efficient transition and effective business continwitywhich the Selected
Agency shall be obliged to comply with.

ifi. In the event that the termination of this Contract is due to the expiry of the Term

_ of this Contract, a decision not 1o grant any (further) extension by NIUST, or where
the termination is prior to the expiry of the stipulated term due to the cccurrence

‘ of any event of default on the part of the Selected Agency, the Selected Agency
herein shall be obliged to provide all such assistance to the successor or any other
person as may be required by NICSIL.

iv, Where the termination of the Contract is prier to its stipulated term on aceount of
i default on the part of the Selected Agency or due to the fact that the survival of
the Selected Agency as an independent corporate entity is threatened/has ceased,
NICSI shall pay the Selected Agency for that part of the Services which have been
authorized by NICSI and satisfactorily performed by the Selected Agency up to the
date of termination. Withoot prejudice any other rights, NICSI may retain such
amounts from the payment due and pavable by NICS! to the Selected Agency as
may be required o offsct any losses caused to WICSI as a result of any
act/omissions of the Selected Agency.

v. NICSI may take possession of the works and all deliverables of the Selected
Agency and use or employ the same for completion of the wark or employ any
other Selected Agency or other person or persons to complete the works. The
Selected Agency shall not in any way object or interrupt or de any act, matter or
thing to prevent or hinder such actions, other Empaneled Agencies or other
persons employed for completing and finishing or using such deliverables.

vi. When the Contract is terminated by NICSI for all or any of the reasons mentioned
above, the Selected Agency shall not have any right to claim compensation on
account of such termination.

18. Dispute Resolution

The Vendor and NICSI shall endeavor their best to amicably settle, by direct
negotintion, al] disputes arising out of or in connection with the empanelment.

In case any dispute between the Parties, does not settle by negotiation, the same may
be resolved exclusively by arbitration and such dispute may be submitted by either party
for arbitration. Arbitration shall be held in New Delhi and conducted in accordance with
the provisions of Arbitration and Conciliation Act, 1996 or any statutory medification or
re-enactment thereof. Each Party to the dispute shall appoint one arbitrator each and

the third to be appointed by the Department of Information Technology, Government of
India.

The *Arbitration Notice" should accurately set out the disputes between the parties,
the intention of the aggrieved party to refer such disputes to arbitration as provided
herein, the name of the person it seeks to appoint as an arbitrator with & request to the
other parly to appoint its arbitrator within 45 days from receipt of the notice, All notices

by one party 1o the other in connection with the arbitration shall be in writing and he ™

made as provided in this tender doeument.

.I-. \ !I.- I
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Each Party shall bear the cost of preparing and presenting its case, and the cost of
arbitration, including fees and expenses of the arbitrators, shall be shared equally by the
Parties unless the award otherwise provides. The Vendor shall not be entitled to suspend
the Service/s or the completion of the job, pending resolution of any dispute between
the Parties and ghall continue to render the Service/s in accordance with the provisions
of the Contract/Agreement/ Empanelment notwithstanding the existence of any dispute
between the Parties or the subsistence of any arbitration or other proceedings.

19. APPLICABLE LAW

The empanelment/work-order(s} will be governed by the laws and procedures
established by the Govt. of [ndia within the framework of applicable legislation and
enactment made from time to time concerning such commercial dealings/processing.
All disputes in this connection shall be settled in Delhi jurdsdiclion only.

Any other clauses not specifically mentioned in this Empanelment, but were part of the
terms and conditions of the tender po, NICSI/End Point Terminal for BAS/2018/07

shall tpgo facto be applicahl i 81H

You arc requested to acknowledge receipt of this letter immediately and
submit a signed copy of cach and every page of this letter within seven days
{7 days) from the date of the issue this letter as vour acceptance of this
empanelment letter along with all the terms and eonditions. You are also
requested to submit the security deposit as per tender terms and condition
within 7 days.

Yours faithfully,
TiERs

-.r*[';:‘

| Y
I__.- '.. H.}'l

(J.B.Singh)
Management Consultant-Tender

Copy tor -

HOD, Tender Process Section, NIC, New Delhi
. Project Coordinators, NTCSI, New Delhi
. Aceount Section, KTCS1, New Dielh:
. Project Coordinators NIC/NICSI, New Delhi
. Company Secratary, NICSI, New Delhi
. Guard File

T H‘“E‘\P‘II}H TR
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Mational Informatics Centre Services Inc,
(. 9. &, &. F F=ra |G 50T §§ T 3E)
(A Government of India Enterprise under NIC)

seEEiE ST ge WEE T

— Ministry of Electronics and Information Technology
MNo. 10{28)/z018-NICS1 Date: 2212 /3021
To,

Dev Information Technology Limited

14, Aaryans Corporate Park, Near Shilaj Railway Crossing,
Thaltej-Shilaj Road, Thaltej,

Ahmedabad - 380059

Kind Atin; Mr. Tejas Patel, Mobile Mo, 91- goo1890888
E-Mail id; mm_umﬂﬂdmm

Subject:- Empanelment of agency consequent upon finalization of NICSI
Open Tender No.NICSI/eHospital Rollout/2020/15 for Rollout e-Hospital in
Government/ Public Sector/ Semi Government/ Avtonomous/ Cooperalive
Hospitals/ Medical Colleges in India.

(for ‘Region-3, Region-6, Region-7 & Region-9°)

Dear Sir,

1 am directed to refer to vour acceptance letter to mateh the Li rates as per clanse mentioned
in corripendum-T11 {sl. no. 13 & 14) of Tender No. NICSI/eHospital Rollout/2020/15 for Rollout
e-Hospital in Government/ Public Sector/Semi Government/ Autonomous/ Cooperative
Hospitals/ Medical Colleges in India and to inform you that the competent authority of NICSI
has decided to empanel vour firm on the rates given in Annexure-1: “Approved Rates'
and berms & condibions mentioned ko this empanelment letter.

This Empanelment will be valid upto 24.11.2025, extendable for next one vear
solely at the diseretion of NICSI on same terms and conditions or additional
mutually agrecable conditions.

I Part-I |

| ABOUT E-HOSPITAL AND ITS REQUIREMENT FOR EMPANELMENT |

1. Aboul e-Hospital

e-Hospital 8 Hospital Management Svstem is 4 workflow-based ICT solation for Hospitals.
National Informatics Centre (NIC) has developed Cloud based e-Hospital (Hospital
Management Information System), ORS (Online Registration Svstem)] and e-Blood Bank
applications so  that these applications can be made available to Thospitals
in Software-as-a Service {Saal) Model. Following is the brief of the applications:

« The e-Tospital application is the Hospital Management Information System (HMIS) Tor
internal processes and workflows of hospitals, for djgmzathun of various functons suited
for all types of hospitals.

« Online Registration System (ORS) is the online patient portal for providing patient eentric
services like booking online appointment, accessing lab reports, checking | b]cn:d avaltability
and online payment

WA H 2 73, W e, AL o o8 et s, i Rieli-110006 P 26105058 26105054 2616437 26180415, UL 26102242

Hafl Ma. 3 & 3. 8h Floor, NBCC Tower, 15, Bhikaji Cama Place Mew Dolki-110065. Ph; 28105258, 28106054, 26169437, 36169415, Fax: 26105212
Websita | www.nicsi.com, Corporabe Mentily Number: UT46880L 1085NPLOT 2045
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The e-BloodBank application facilitates the implementation of a complete Blood Bank
Management System for internal workflows of biood banks.

Koy leatures of these applications are as follows;

g=Hospital iz available for Government, Public Sector, Semi-Government, Auntonamaons,
Cooperative Hospitals & Medical Colleges in India through Software as a Services (SaaS)
micdel.

Hospitals are relieved from Application & Server Management as e-Hospital is available on
elond.

Simplified on-boarding process and master data management for Hospitals,

Single Interface for Patients throogh Online Registration Svetem (ORS) for various services.
e-Hospital application built using open source technology and standards recommended by
Ministry of Health & Family Welfare (MoHFW).

e-Hospital modules are loosely coupled and implementable in phases.

e-Hospilal consist of 3 different applications viz. e-Hospital, ORS and e-Blood
Bank. Following modules under different applications were to be implemented:

« t-Hospital

i.  Patient Registration (OPD, Causality {Emergency)

il.  Billing

1.  Clinic (OPD)

v, Admission, Discharge & Transfer (IPD) and Clinic (IPD}
V. Store & Invenbory

vi. Pharmacy

vii. Laboratory Information System (LIS)

viii. Radiology Information System (RIS)
ix. Laundry
X. Detary

¥i. OT Management

s Online Registration System
« e-RloodBank.

1. Beguirement for Empanelment

a. This empanelment may be utilized by any of the Central Government State Government/

Semi  Gowvernment/ Aotonomous! Cooperative  Hospitals/  Medieal Colleges.
Haspitals will place work order to the empaneled agencies through NICST for hiring the
services as per their reqgonirements based on the empanslment letter issued to the
empaneled ngencies by NICSE.

k. This empansalment iz for the following region as mentioned below:-

State

Andaman & Nicobar [slands
Andbira Pradesh

Karnataka

Eerals

Lakshadweep

Puducherry

Tamil Nadu [
Telangana h

Region
Repian=3
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Chhattisgarh
(oa

Madhya Pradesh
Maharashtra

£
=
oy
=]

 Guijarat
Rajasthan

d

- The work will be for a definite period and will not amount Lo any kind of employment

|
&

o,
]
it

W
*

Delhi
Uttarakhand
Uttar Pradesh

obligation on the part of Central Government/State  Government/ NIC/NICS1/
Hospital/User.

. The empaneled agencies should have at least 5 qualified and expetienced 1T Trainers at the

level of Team leader for the purpose of Project related application Traiming, These
Manpower must be at the companies roll during the period of empanelment. These brainers
shall be working as Master Trainers for the Projects.

WICST weould revise the empaneled rates for the Handholding support manpewer resource
categories by 8% every vear, from the date of empanelment for the resouree as men tioned
in Annexure-1: “Approved Rates’ of this document.

During the period of empanelment validity, in case of non-satisfactory services by the
agencies pmpaneled, hospital INIC/NICSI reserves the right to hire the services of the nther
agencies empaneied.

“The Shortlisting of empanelled agencies shall be done as per the Standard Operating

Procedure (SOP) for assignment of work 1o empanetled agencies of NICSI. Additionally,
NIC e-Hospital state coordinator will also be the member of committee for the selection of
vendor.

. Each hospital will identify a Nodal Officer, wha will be the single point of contact (SPOC]

and will be responsible for overall monitoring & coordination of activities related to
e-Hospital and e-BloodBank applications with NICSI, empaneled Agency and othes
stakeholders.

 The concerned NIC State eHospital Project Coordinators will share Project Proposal

document to concerned Nodal Officers of the hospitals, The haspital shall accept the
proposal and request for Performa Invoice for sorviees to NICSI against the proposal.

Onee User transfer the requisite funds to NICST against issued P1, WICSI will place the
Wark Order to the selectad agency as per the recommendations of user department.

The hospital may issue work initislly for Phase-l activities t.e. Pre-Data Preparation
Activilies, Master Data Creation and Digitization, Application  Configuration,
User Management, Testing, Training, User Acceplance and Go-Live.

_ The work for Phase-Il (Handholding Support] can be placed by the hospital only after

completion of activities definad in Phase-1, a5 per the requirements defined in the scope of
wiork.

. The empanalied agency should ensure that the candidates deployed must have the requisite

exporience and training to operate the e-Hospital, e-Bloed Bank and ORS
{Online Registration System) as per the work order issued.

. Training of Master Trainers
. The trained manpower being provided by the agencies will be deplayed at the hospital

premises and will work under the supervision of management of the hospital as well as the
NIC State Coordinator.

Treining will be imparted to the master trainers (fve (5) trainers per agency} of e-Hospital
empaneled agencies who would farther trein their internal manpower to be deployed under
the project. The training to all the masgter trainers will be provided in a single

Tape 3ol 32
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elagsroom-based session for a period of 1 week (7 days) at the NIC headquarters, New Delhi
or at the regional centre/oflice of the empaneled agencies.

c. The Master Trainers are required to arrange their own laptops, with Internet connectivity,
during this training. All the travel/ accommodation charges of the Master Trainers during
this training will be borne by the respective empaneled agencles. No TA or DA will be
provided by NIC to the master tralners. Upon completion of the training and subsequent
evalnation, certificate will be provided to all the master trainers by NIC.

d. The Agency will have to submit an undertaking as a part of technical eligibility criteria
that within @ month from the date of empanelment or mutually agreed date by
NIC and empancled agencies, they will deploy five (5) master trainers for taking training
on  e-Hospital and e-BloodBank — applications. HRefer Annexure  Aza
{Techinical Bid Undertaking) of tender document,

Part-11 |

SCOPE OF WORK B

d. The empaneled agencies must provide support services to the concerned hospitals to
assist in activities associated with the e-Hospital and e-BloodBank applications, The
agencies will be responsible for carrying out the required activities for these applications
in the timelines assigned Lo the corresponding set of activities.

b. This empanelment/ tender does not include the third party devices, software integration
wilh e-Hospital and/or e-BloodBank applications.

¢, The list of resource categories for which the empaneled agencies would be expected to
provide manpower resources to hospitals are given in the Annexure-3: Educational
Cualification and Experience of Manpower,

d. The manpower resources provided by the empaneled Agency shall work in accordance
with & defined scope of work to achieve the milestones of the project in close
coordination with management of the hospital and MIC.

¢, No extra cost will be paid to the empaneled agencies for any upgradation /enhancement
made by MIC/NICST in e-Hospital fe-BloodBank applications during the roll out period.

f. The empaneled agencies will independently manage all the operations under the control
of the respective Hospital Administration,

g. Thiz empanalment/ tendar does not include the third-party devices, software integration
withe-Hospital and/or e-BloodBank applications.

h. The s-Hospital and e-BloodBank applications will be implemented o fresh for each
hospital, No legaey data migration will be taken up.

i. The performance and diseipline of the resources (manpower deployed at the hoapitals)
prowided by the vendor should be ensured by the empansled Ageney. The empaneled
Agency will replace the manpower in case hej/she & not performing satisfactorily as
evaluated by hospital authorities,

1. For Handholding Support, the resouree requirements shall be finglized by the hospital
and manpower will repart to the Nodal Officer of the respective hospital.

k. The empaneled agencies will undertake all the indicative activities defined above in the
detailed Scope and any other associated activities. Adequate resources will he deploved
by the empaneled Agency so that no sctivities are lost sight of and all of them are
handied with reasonable efficiency. The empaneled agencies will depute master tralners
for imparting training to the hospitals,

. The empaneled agencies will prepare a Plan-Document and time-chart for all the
activities, in consultabion with User Department and ensuré that the activities are
performed within the specified time frames. The Plan-Docoment and time-chart should
be shared with the respective NIC State Coordinator/NIC Headguarters team.

m. The empaneled agencies shall assign a Project Manager for successful e-Hospital
implementation in Hospitals with greater than 100 beds. The duration of this
engagement of Project manager shall be minimem for Six (6) months.

|
L1
i
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n.

The empansled agencies will have to provide necessary support for previously
configured modules, if required during the configuration of new/additional modules
optad by the hospital, due to the interdependency of modules in e-Hospital application.

The scope of work has broadly been defined subsequently in Annexure-2 of this
dociment,

-

Part-I1T

~ TERMSOF EMPANELMENT

L.

=

SIGNING OF EMPANELMENT/ CONTRACT

a. The incidental expenses of execution of agreement/contract shall be borne by the

b,

empanelment vendor.

After empanelment, selection procedure for issuance of Work Order / Purchase Order
will be at the sole diseretion of NICSI/NIC/User Department, The Vendor will provide
services as per NICSI/NIC/User Department s requirements.

. Tscalation Matrix for Problem solying: The Empanelled agency should provide an

escalation matrix for problem mesolution to the user by providing the Names,
Designations, Contact Number{s) and Email ID's of the persons o be contacted,
Empanelled agencies must honour all tender conditions and adherence to all aspect of
fair-trade practices in executing the purchase orders placed by NIGSL on behalf of its
Users, Failing this, MICSI may execution of Bid Securing Declarztlon and stop further
participation of such agency(ies) for three years in NICS] tendering process.

In the event, an Empanelled Company or the coneerned division of the Company s
taken over /bought over by another company, all the obligations and execution
responsibilities under the agreement with NICSI, should be passed on for compliance by
the new company in the negotiation for their transfer.

During the empanelment, NICS[ may ask the agency 10 submit the supporting
documents which may be required to ensure that the tender terms and conditions are
fulfilled.

The agency should not assign or sablet the empanelment or any part of it to any other
agency in any form. Any such attempt shail result in termination of empanelment and
forfeiture of the security deposit, revocation of bank guarantees including the ones
submitted for other work orders).

NICSI may, al any time, terminate the empanelment by giving written notice to the
Empanelled agency without any compensation, if the Empanelled agency becomes
bankrupt or otherwise insolvent, provided that soch termination will net prejudice or
affect any right of ection or remedy which has acerued or will acerue thereafter to NICSI.
NICS1 would revise the empanelled rates for each one of the manpower
respurce categories by 8% every year, from the date of empanelment.

(‘2. SECURITY DEPOSIT FOR EMPANELMENT

i. The empanelled Agency shall be required to give Security Deposit as mentioned. Security

Deposit will be in the form of in the form of an Account Payee Demand Draft, Fixed Deposil
Heceipt from a Commercial bank, Bank Guarantee from a Commercial bank or online

pavment in an aceeptable form drawn in the name of Wational Informatics Centre Services
Ine. (NICSL), New Delhi

'L_il
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The Security Deposit for category is mentioned as under:

| Region | States Security Deposit
' (INEK)
Region-3 Andhra Pradesh, Telangana, Ez. 15 Lakhs
Karmataka, Kerala, Tamil Naduo,
Andaman &  Nicobar  Islands,
Lakshadweep, Puducherry
Region-6 Chhattisgarh, Goa, Madhya Fradesh, R=, 10 Lakhs
Maharashira .
Region-7 Gujarat, Rajasthan Es. 10 Lakhs

Region-g | Uttarakhand, Uttar Pradesh, Delhi Bz, 10 Lakhs

NICST will have the right to forfeit the security deposit if the empanelled agency fails to
meet the terms and conditions of this empanalment/ tender document or perform any
other obligation under the contract, fails to execute the work orders issued by NICSEL

il, Apart from this NICST also reserves the right to cancel the empanelment of the selected
agency in case of repeated default.

Empanelled agencies shall be required to submit Security Deposit within 3o days of
imsnance of Empanelment letters by NICSE The Secarity Deposit should remain valid for
an additional period of 9o (ninety) davs bevond the period of Empanelment
{i.e. validity of empanelment plus 90 days extra).

In the eovent wherein the Empanelment 15 extended by NICSI
bevond empanelment period, the selected agency shall ensure submission of a fresh
Security Deposit within 30 days of issuance of letter for extension of Empanelment by
NICSL, The Validity of this Security Deposit shall also be for an additional period of
90 (ninety) days beyond the period of extension of Empanslment.

The BG will be released (without any acerued interest) after the empanelment or
execution of all pending POs whichever is later.

| 3. PERFORMANCE BANK GUARANTEE

L The selected Serviee Provider shall be required to furnish a Performance Bank Guarantee
equivalent to 3% (Three Percent) of the Work Order/Turchase Order value.

ii. PBG will be in the form of an Account Payee Demand Draft, Fixed Deposit Receipt from a
Commercial bank, an unconditional and frrevocable Bank Guarantee, Bankers Chegque

from a Commercial bank or online payment in an acceptable form drawn in the name of
Mational Informatics Centre Sepvices Inc. (NICSD), Mew Delhi.

it. The PEG should remain o period of 6o(Sixty dave) bevond the date of completion of
all contractual obligations of the supplier

iv. The Perfomance Bank Guarmntee must be submitted after avand of contract but belore
signing of conlract,

.. The suceesstul serviee provider has to renew the Performance Bank Guarantee on same
tertns and conditions for the period up to contract including extension period, if any.

Performance Bank Guarantee would be returned only after successful completion of tasks
assigned to them and only after adjusting! recovering any dues recoverable/ payvable
from, by the Serviee Provider on any account under the contract.

vil. The PBG will be released [without any accrued interest) after the _completion of all tasks

(deliverables) ac astigned in the PO.
I'|'.
%.—f}
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NICSI will have the right to forfeit the PBG aleng with the Security Deposit without
assigning any reasens if the selocted agency defaults or deemed to have defaulted or in the
case of non-seceptance of the purchase orders and theceafter the empanelment will be
cancelled.

Empanelled agency shall be required to give PEG as per the following timelines
(For work related to Manpower mode and Project Mode). For projects duration between
-6 manths, PBG should be submitted within 15 days of issuance of PO by NICSI and
for projects daration greater than 6 months, PRG should he submitted within 30 days
af issuance of PO by NICSL

In the event of default/delay in submission of PBG within the stipulated time, the apency
shall be lisble for a penalty amounting to 0.1% (Zero Point One Pereent) of the PO
value per day delay with a Maximum penalty capping af 10% of PO value.

In the event wherein a PO is released by NICSI for project renewal, or a [resh PO is
released, the vendor shall ensure extension / submission of PBG with 15 daysol issuance
of the PO.

4. WORK ORDERS/ PURCHASE ORDERS

i,

ii.

iil.

v,

Vi

Vil

NIC/NICST may place the work orders on the empanelled agencies for ils own
requirement or for its projects on behalf of its Users. The Work Ovder may encompass the
complete scope of work or may require few services. Depending on the requirement,
the work orders may be placed to anyone of the empanelled agency; more than one
depending on the project requirement or the TOR/Proposal may be given 1o mare than
one empanelled agency for their proposals for the speeific scope of work using the
L1 rates. In the document, the work order can be read as work order/ Purchase arder.

This empanelment/ tender is for empanelment of multiple agencies in different region,
In view of N1CSIs order on Procarement Preference Policy, preference shall be given 1o
L1 vendor of such particular eategory for distribution of projects {purchase orders) | work
in that region. Howewver, NICSI/NIC [ User shall have right to choose any other eligible
vendor for allotment of projects (purchase orders) [ work considering various parametcrs
like performance, location, mix of project ete. or any other factors depend on the situation.
On receipt of request From a User department, NICS[/NWIC would inform  the
User Department/ Agency/ Institution about the Empanelled agencies and the
GFR compliant procedure followed in the empanelment;

In case the User Department clearly and specifically states in writing the name of
a particular spency, NICSI may assign the work to thet agency. In such cases,
the responsibility for adhering 1o relevant financial /procurement rules would be that of
the Department coneermed;

In case the User Department does not indicate any particular agency, the work would he
awarded based on the recommendations of a Committee to be set up by the User
department, The commitlee would be headed by a Chairperson 1o he nominated by and
belonging to the user Depariment and would include a representative of NIC/NICSL

The Terms of Reference, Scope of Work will be shared among the all Empanelled agencies
and they would be invited by the Commitiee to make presentations and submission of
technical proposal and fnancial effort estimate in a separate gaaled envelope regarding
the project under consideration. The presentations may be evaluated ahjectively, hased on
which the most suitable agency may be assigned the work hy NICSL on the
recommendation of the sbove Commuttes, Thore should be full participation and
involvement of the User Dapartment in the process of selection of agency. For assignment
of work to Empanelled ageneies, the above mentioned Standard Operating Procedure
(307 is followed or implementation of new guidelines from time to time

The proposal of the selected agency along with necessary supportingdocy ment/minutes

of mesting are then forwarded to NICSI by the user department for issusnce of
Proformea [nvodee (FPT,
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viii.

Once the requisite funds are transferred to NICSI against issued PI, the Work Order
will be placed on the selected agency as per the terms and conditions of the empanelment
and seope of work.

L &

PAYMENT TERMS

iii.

iv.

A pre-receipted bill, along with certificate of satisfactory performance from the hospital
authority/SPOC will have to be submitted for the mentioned work order issued to the
empaneled Agency. _

Payments shall be subject to deductions of any amount for which the empaneled Agency s
liable under the empanelment or tender conditions, Further, all payvments shall be made
subject to deduction of TDS (Tax deduction at Source) as per the current Income-Tax Act.
[f the empaneled Agency has been engaged in operational manpower, payments will be
made at the end of each month for the period of engagement based on attendance and
performance report signed by the Nodal Officer of the hospital,

[f the empaneled Agency has been engaged on milestone basis, payments will be made on
completion of milestones as per the project plan accepted by Hospital, The payment
milestones schedule is as under;

Payment schedule for Phase-1 (Pre-Data Preparation and Go-Live activities) and

Etn,g,: _] i1 _-ﬁu,}mml__tﬂﬂﬂtunu 7 P-l:.rmntﬁgt of
Pavment
|
| Demonstration of e-Hospital/! e-BloodBank
Stage-1 | software, ICT infrastructure assessment report 6o%
submission to hospital, master data collection,
digitization, uploading, application
ronfiguration, user management and testing
| Shqg,t:# | f‘ru?nlng. User Acceptance and Go-Live 40%
Stage-3 Handholding support Monthly
I8 mﬁr_‘ﬁ:;us Project Manager Monthly
v, Pavment will be made in Indian Bupees only,
vi, The payment to the agency will be made on monthly basis depending upon the actual

| Wil

vilil.

ik

duration of services rendered at NICSI/NIC/ User Office after availing service.

The apency will submit Pre-receipted bills in triplicate (having details of concerned
work-order number, Date and Project-Number of NICSI) on monthly basis in the nameof
NICSI-New Delhi by the 5th day of the suceeeding month along with the individual’s
Monthly Satisfactory Performanee Report(s) duly signed by NICSI/NICUser Project
eoordinator. Payment will be made within 30 days of submission of the Bill along with
all the completed documents and after deducting the applicable penalty if any.

Fayments shall be made subject to deductions of any amount for which the agency is lisble
urider the empanelment or tender conditions. Further all payments to agency will be made
subject to deduction of TDS (Tax deduction al Source] applicable to deployment of
professionals as per the income Tax Act, 1961, and also applicable penalty & other taxes,
if any, as per Government of India rules.

No TA/DA shall be paid by User/ NIC/ NICSI. All project related travel/ logistics shall be
borne by the agency.

GST would be paid extra as may be applicable from time to time.

It is the bounden duly of the empanclled agency to regularly pay the deployed manpower
their entitlements like monthly salaries/wages/annual 'Lnur:rlhéfn," EPTF/ESI/Bonus/

%{;
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xii.

xiii.

| 6. PENALTIES FOR DELAY

iL

Tl

17,

vii.

viik.

Medieal TnsurancefAccidental Insurance etc. as may be applicable and submit the proof
thereaf to NI1CST along with Vendor Invoices for the processing of the bills.

In case the submission of monthly bills to NICST is delaved by the agency beyond 15 days
from the last day of the month in which the services has been providaed, the entire liability
wwards payment of interest/penalty to the tax authorities would be borne by
the respective agency; so that NICSI i not burdened unnecessartly with this
amount/penalty etc. The entire amount will be deducted from the payment due to
respective agency.

Pre-receipted bills shall be submitted in triplicate in the name of:

Mational Informatics Centre Services Inc.,
Hall Mo, 283.6th Fleor, NBCC Tower,
15Bhikaji Cama Flace,

Mew Delhi —110068,

If delay is on the part of hospital in providing data/ information; site not ready suppon to
empaneled Agency due Lo unavoidable circumstances, the hospital will have the right to
take decision on extension of work erder/cancellation of work; waiving off penalties.

Any delay in deployment of manpower {(Fhase-Il: Handholding Support) er delay in
achieving the milestones (Phase-1) in stipulated time period as mentioned in Work Order
or any unjustified and unacceprable delay in the deliverables beyond the time indicated in
the order delivery will invite penalty ai the rate of 1 % of the order value per week of
the delay with a maximum limit of 10 %.

If the delay is such that the delay penalty has reached maximum limit af 10% of the order
value, the NICSI/NIC will impose the penalty as above and will have an option to cancel
the order and award the work to any other empaneled Agency and got the work done fram
any other source et the risk and cost of such defaulting Agency. The Seeurity Deposit and
the Bank Guarantee submitted by the empancled Ageney would be forfeited and
empanelment will be cancelled. Defanlting Agency winld be de-barred from participating
in any NICSI/NIC Tender for a period of three years.

The delivery schedule i.e. deployment of manpower or milestanes timelines may be
relaxed to ndditional one more week for remote Jocations such as parts of Region-z,
Island of Andaman & Nicobar, Lakshadweep or any ather part of India, where there is an
issue with travel accessibility, Network connectivity, Power 0ulages or any other reasnns,
which may have directly or indirectly impacted or delayed the deliverable timelines and
completion of work. However, any provision for relaxation in this regard solely lies with
the user department/Hospitals/Medical Colleges. Tn such cases, the vendor has to submit
a letter of relaxation for the delay from the nodal officer of concerned Hospital to
MICSI/NIC to avail such relaxations in penalties.

Any unjustified and unacceptable delay resulting from reasons attributable to the
Empaneled agency beyond the delivery / installation {(where applicable) schedule as per
purchaze/ Work order will render the agency liable for liquidated damages at the rale 45
mentionad in the following sections.

The Empanelled agencies shall render the services strictly adhering to the Important
Diates by NICSI/NIC in the Work order. Any delay, not condoned by NICST, on the part of
apency in the performance of its ohligations shall attract penally,

‘The Empanellad ageney shall not refuse to accept NICSI/NIC work order under any
pretext. The work order can be collected from NICSI/NIC office or if convenient to the
agency, it can be mailed to them. The selected agency shall start the work within 7 working
days of the date of the work order. For bigger projects, timelines will be mutually agreed
between user department and the selected agency,

For three successive recurrences of default related to non-execution of work orders for
reasons attributable to the agency, NICST would be free to forfeit the defaulting agency's

\}( Fage %l 32
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Performance Bank Guarantees received against the affected work orders and/or
termination of the Contract provided agency fails to remedy such default in spite of 30
days written notee from NICSI to cure such default.

If at any time during performance of the work order, the agency encounter conditions
impeding timely performance of the ordered services, the agency shall promptly notify
MICAI in writing of the fact of the delay, its likely duration and its caunse{s].

[ 7. GENERAL TERMS AND OTHER CONDITIONS

In case the empaneled Agency is found in breach of any condition(s) of empanelment or
tender or supply order, at any stage during the course of supply/ installation/
commissioning or on-site warranty or software subscription period Security Deposits will
be forfeited. Further NICSI reserves the right to initiate legal action as per Govt, rule/laws
and also debarring the defaulting empaneled Agency concerned from participating in
WICSEI Tenders for three vears.

The manpower deputed by the empaneled Agency to work on the project would observe
the working days/hours of the hospitals/users, Honorarium, overtime ete, for the work
done on holideys or beyond office hours must be settled between the hoapital and the
empancied Agency,

The empaneled agencies will take care the matter related to Provident Fund, Employecs
[nsurance or Bonus cte, These issues must be settled bebween the empaneled agendies and
the manpower deployed by them from time to time,

NIC/NICSI reserves the right to float a fresh tender any time during the
period of validity of empanelment/tender without assigning any reason.

The empaneled agencies will provide services in all the states in respective Region. No
TA/DA is admissible to the deploved resource for the first posting on the project.
Howewver, if a resource has bo ondertake a tour in the interest of the project with the prior
approval of the hospital asthority, hospital would reimburge, to and fro travelling
allowanee by train travel tickets and provide travelling allowance as per government rules.
Each work order will be considered a project and travel shouldn’ exceed 15% of the work
arder valle,

| 8. INTELLECTUAL PROPERTY RIGHTs

a. NIC/NICSI shall own and have a right in perpetuity to use all Intellectual Property Rights

which have aricen out of or in connection with the implementation of thiz Contract,
including all processes, design, products, software, specifications, reports, drawings and
other docaments which have been developed by the Service Provider during the
performance of Services and for the purposes of inter-alia uze or sub-licenze of sach
Services under this Contract. The Service Provider undertakes to disclose all [ntellectual
Property Rights ansing out of or in connection with the performance of the Sendees to
NICSI/NIC and execute all snch agreements/documents and file all relevant applications,
affect transfers and obtain all permits and approvals that may be necessary in this regard
T effectively transfer and conserve the Intellectual Property Rights of NIC/NICST

. If WIC/NICSI desires, further, the Service Provider shall be obliged to ensure that all

approvals, registrations, licenses, permits and rights which are inter-alia necessary for nse
of the infrastructure installed by the Service Provider, the same shall be acguired in the
name of NIC, prior to termination of this Contract and which shall be assigned by
WICSI/NIC Lo the Service Provider for the purpose of execulion of any of its obligations
ander the terms of this empanelment or tender. However, subsequent to the term of this
Contract, such approvals ete. shall endure to the exclusive benefit of NIC/NICSI.

. The Service Provider shall ensure that while it uses any software, hardware, processes or

material in the course of performing the Services, it does not infringe the Intellectual

Property Rights of any pemson and the Service Provider shall keep NICSI/NIC indemnified

against all costs, expenses and liabilities howsoever, arising/out of any illegal or
I

1
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unauthorized use {piracy) or in connection with any claim or pmooeedings relating to any
breach or violation of any permission/license terms or infringement of any Intellectual
Property Rights by the Service Provider during the course of performance of the Services,

d. The source code would be the property of NICSI/NIC and the empaneled agencies would

ot use the same for any demonstrations or other projects.

(9. MICRO, SMALL & MEDIUM ENTERPRISES DEVELOPMENT ACT, 2006

ii.

i IF a vendor falls under the Micro, Small & Medium Enterprises Development Act, 2006,

then a copy of the valid certificate must be provided to NICSL. Further, the vendor must
keep NICSI informed of any change in the status aof the cormpany.

NICST shall continue concluding this empanelment with agency as per existing
procodures. The responsibility ghall lie with the government user departments anc
agency under their control to comply with the eriteria prescribed in the notified policics
b guidelines.

[10. CONFIDENTIALITY

The empaneled Agency shall not nse Confidential Information, the name or the logo of
NIC/NICST except for the purposes of providing the Service as specified under this
conlract,

h. The empaneled Ageney may only disclose Confidential Information In the fellowing

circumstanees with the prior written consent of NIC/NICSI to a member of the emnpaneled
Agency if she/he is aware of the confidentiality of the Confidential Information and is
obliged to use it only for the performance of obligations under this contract.

The empaneled Agency shall do everything reasonably possible to preserve the
confidentiality of the Confidential Information (o the satisfaction of NIC/NICSL

The empaneled Agency shall notify NIC/NICST promptly if it is aware of any disclosure of
the Confidential Information otherwise than as permitted by this Contract or wilh the
authority of NIC/NICSL

[11. INDEMNITY _ ]

a. The empanebed Agency shall indemnify the NIC/NICSTE and hospital against all third party

claims of infringement of patent, trademark/copyright or industrial design vights arising
from the nse of the supplied software/ hardware/ manpower ehe and related serviecs or
any part thereof. NIC/NICSI and hospital stand indemnified from any claims that the
hired manpower may opt to have by virtue of warking on the project for whatever period,
NIC/NICS] and hospital also stand indemnified [rom any compensstion arising out of
accidental loss of life or injury sustained by the hired manpower while working on the
praject.

. MIC/NICS] shall stand indemnified from any legal complication whatsoever arising ouf of

any digpute/differences related to hired manpower serviees or any other matter hetween
the empaneled Agency and the hospitals.

[12. LIMITATION OF LIABILITY

i

Excepl conditions enumerate in Indemnity Clause, the damage caused by the empanelled
apency to User Department / NICST / NIC under any wntk order issued pursuant o this
empanciment, the empanelled agenecy shall be lihle to end user / WICSI / NIC for damage
and loss to the maximum extent of the work order value. However, the total value of
darmages, during the period of empanelment that can be levied on the empanelled ageney
ghall not exceed the total eontract value of the work entrusted to them.

Empanclled Agency shall be liable for all acts of omission and”eommission by ils
employees deployved under this empanelment and User Departraent J WIC / NICSI

| i
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stand and insulation against aggrieved third-party complaints against any civil or criminal
actions of the empanelled agency or its employees.

iii. Limitation of liabilitv: In no event will empanelled agency be liable for any incidental,
indirect, special or consequential costs or damages including, without limitation,
downtime cost, unavailability of or damage to data; or software restoration. To the extent
allowed by local law, these limitations shall apply regardless of the basis of liability,
including negligence, misrepresentation, breech of any kind, or any other claims in
contract, tort or otherwise.

13. TERMINATION FOR INSOLVENCY

. MICSI may at any time terminate the parchase order/empanelment by giving four weeks
written notice to the vendor vendor/empanelled vendor, without any compensation to the
empaneiled vendor, if the empanelled vendor becomes bankrupt or otherwise insolvent.

it.  NIC/NICSI will not be responsible for any misinterpretation or wrong assurmption by the
empanefed Apency.

| 14.EMPLOVEE VERIFICATION

a. Al the manpower deploved by the empaneled Agency may be subjected to proper
background werification check for date of birth, educational qualifications, work
experience and police verification of antecedants.

b.The empaneted Agency shall submit the background verification report as mentioned
above for each manpower to be deploved on the project along with the acceptance letter of
the work arder.

| 15. RESPONSIBILITIES OF THE EMPANELED AGENCY

. The manpower for the works assigned o the empaneled Agency will have to deploy
within two weeks of issue of the work order or as specified in the work order.

a, If due to any unavoidable circumstances the deploved manpower needs to be
replaced/ changed then the empaneled Agency will ensure complete knowledge
transfer during the replacement ensuring continuity of the project.

b, The empaneled Agency will give cone month notice prior to replacement of any
[ESUTCE 1'|"|.EI'I.F|.‘|-".'."E]‘.

1. The empaneled Agency is liable for damages on account aof any vinlabion by the emploveess
deploved under the Information Technology Act and other prevalent laws of the country.

iii. The empaneled Agency shall provide an undertaking for the implementation of Data
Confidentiality and privaey of the projects undertaken.

v, In case, the person employed by the empaneled Agency commits any act of
omission/rommission that amounts to  misconduct/indiscipline/incompetence, the
empaneled Agency will be liable to take appropriate disciplinary action against such
person(s), inchading their remowval from the site of work, project and any other necessary
action a5 required by hospital authority/NIC/NICSI and provisions of the legal framework
of the country.

v, The empaneled Agency shall replace immediately any of its personnel who are found
unacceptable to this Department because of secunty risks, incompetence, conflict of
interest, improper conduct ete. upon receiving a notice from NIC/NICSI.

vi. The resource staff deployed by the empaneled Agency should observe proper decorum in
the office, dress appropriately and follow basic office etiquettes.
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16, FORCE MAJEURE

(f ut any time, during the eontinuance of the empanelment, the performance in whole or in parl
by either party of any obligation under the empanelment is prevented or delayed by reasons of
any war, hostility, acts of publie enemy, civil commotion, sabotage, fires, floods, explosions,
epidemics quarantine restrictions, strikes. lockouts or acts of God (hereinafter referred to as
"avents"), provided notice of happenings of any such event is duly endorsed by the apprapriate
autherities{chamber of commerce in the country of the party giving notice, is given by party
secking eoncession to the other as soon as practicable, but within 21 days from the date of
acentrence and termination thereof and satisfies the party adequately of the measures taken by
it, neither parly shall, by reason of such event, be entilled to terminate  the
empanelment /eontract, nor shall either party have any caim for damages against the otherin
rospect of such nonperformance or delayin performance, and deliveries under the
empanelment/contract shall be resumed as soonas practicable after such cvent has come 1o an
end or ceased o exist and the decision of the purchaser as to whether the deliveries haveso
resumed ar not. shall be final and conclusive, provided further, that if the performancein whaole
or in part or any obligation under the empanelment is prevented or delayed by reason of any
such event for a period exceedingbo days, the purchaser may at his option, terminate the
empanelment,

[ 17. ARBITRATION

a. If a dispute arises out of or in connection with this contract, or in respect of any defined
legal relationship associated therewith or derived there from, the parties agree to submit
that dispute to arbitratior under the ICADR Arbitration Rules, 1996.

b. The Authority to appoint the arbitrator(s) shall be the International Centre [or Alternative
Dispute Resolution (ICADR).

. ‘The International Centre for Alternative Dispute Resolution will provide administrative
services in accordance with the ICADR Arbilration Rules, 1996,

[18. GOVERNING LAW

a. The empaneled Agency shall be governed by the laws and procedures established by
Government of India, within the framework of appliczble legislation and enactment made
from time to time concerning such commereial dealings/processing,

All digputes or differences whatsoever arising in this connection shall be settled in Dielhi
jurisdiction only.

NIC/WICST reserves the right to cancel this cmpanelment or tender r modify the
requirement.

NIC/NICSI also reserves the right to modify/relax any of the Terms & Conditions of the
tender by declaring/ publishing such amendments in a manner that all prospective
Vendors/ parties to be kept informed about it.

NIC/NICSI, in view of project regquirement, may reject any bender(s], in which any

preseribed condition(s) is/are found incomplete in any respect and at any processing
state,

[ 10, INTEGRITY PACT

—

As per Central Vigilance Commision (CVC) guidelines issued vide circular no. o2/1/ 2017 dated

13082017 and amendment issued from time to Hime anlntegrity Pact-should be gignod

between Lhe prospective vendor and the procurement agency.

%
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ag. Apart from the terms and conditions stipuleted heretnabove, all the terms and conditions
stipulated in the Tender Docurnent o, NICSI/eHospital Rollout/2020/155hall fpso facto be
applicabie o s empanglment letter,

You are requested to acknowledge receipt of this letter immediately and submit a
sipned copy of each and every paper of this letter alongwith Annexures
and a covering letter within seven days (7 days) from the date of the issue this
letter. You are also requested 1o submit the security deposit as per tender terms
and condition.

.II [
|,-"‘¥qu5 f&:l:::ﬁgw
WA g

III- :n-
ﬂqtérm,ait.‘i Larm )
GM & HOD(Tender)

Cops o

HOD, Tender Process Section, WIC, New Delhi
Aceaunt Section, MICST, Maw Dalhi

Project Coordinators NICNICST, New Delhi
Company Secretary, NICST New Delii

Goard File

L T

Annexures

The necessary annexsures are given in the following pages

Page 14 aof 31



Jo sapnpopy we-ppy o fun 2oy fiuppdo aaofag

uoyparpddo ppdsofr-a
sApou NSoE oy pajuaruapdun fpraoupung aapy ppmoys L TR ETLETAY M T T TN

T onooEi|  ODDOZI | CGOOBEL | 0OODOL [ 00DOR aooot | OOU1E SOt | TIIUOFTUE 10 || B A
T hDooZI || ODDOEL | O00DE! 00001 oooog || ooook | O00TE AU T | P
— oooG§ || Ooo0g || 00009 | 00DSE 0ODLE onoTT | podst sheg ©1 -~ ApuniE] T
A _ = = N _ T sruesig |
_ OOOOTT | n_._.__acmql | oozl QOO0 I uW:xm OO00E suuegy 1 _ wonmuuojy sojoipey g
_ . b (S17) Wasks
_ OOOaGE _ Do006T Q06T OOO0gT _ 0000%T | OO00R .c?“a 1 STRUGTY n  uopewaop) Ai012i0qR] f
[ oot ooooB | oooobl OO0l | OOD0ET DOO0E O00TF SN © TORILEY] 7 Al0Ig | »
[ A 3 " . == . () S & (A1) Japsuedy, =
OOO0ET _ COOOEL OODEOET 0001 oOn0g G000 _ O0O01E SO 1 5 ARIEDSIC] oSy £
S[MPOIY UO-PPV
(140 ey
Sy @
CHOAaT OOOa T RLR LA O OHHOGT ookt AT THIAT] noank SO0 © (1ue3shs Em,___:“_”ﬂww 1
| 3 Jusunuoddy _.n_w_:mwh.;:m
(14i0) nonensiag Juentd 1
Sa|npoy Jseg
() [E1) (1) (a (D) (qa) (v) SINIATIE
vV ] H = ] o paxmbag
i nm m 3 2 9 = N = ap T
RE: =0 ' - 5 m B aapdumon safepor g SnMpoRy : MH
m 2 = O] Sy
amny
XE} J0 SAIST[0%D b
(*S¥) SPa J0 JAqUITIH Jo SULIY Ul [Edsoy jo Apoudud ay 4od se Fapso)

SHLVE AAA0EddV T-HHNXANNY




TE IO 9f 3384

D01y

woyeuawapdny Endsog-2 103 Ja8eury paloag e il

(%) X¥1 J0 3AISTIXD “SY U] 216 AUoIy

(1) waig

JaREUR 133 00,]

Cirhl nohts EuoduIsuer ], [Erpegy £
DovE RIRETT FANNDIE E1R( z
TGN O051E IaEeury Hoddng snuag T
2 M.rmﬁan.ﬁn g (1) x= joaarsmpax syul ; (wopeagenb ON'S
WO =L [y D3I M083
1ad EoyEuonEIade ey Yl W b | auqy aad sw)  Lrodaqeny aoanosay
Hodidng Swipjoy puep

Judsoy ayy wi pasie furaq pup pajuswspdun uaaq peaa)p soy uoyoanpddo jppdsopy-a sy f1 ao vogoeygddn
jopdsopr-a ayy fo dapao yaoar ayy yem Buopeluagfio paooyd aq Ajuo woo wopospddo yuogpoojsy-a ayj aof (a0 daoon 2y f (k]

18OIa-owf(glor oy

AU IS AU n._:_ur._....:v._h_ BRI,

TEAI]ON PUR ULy [RL] "Eulsa
Til] quapg .mwﬂ?ﬂ.%.ﬂﬂﬂ.ﬂ%ﬂmhm,ﬁ Huegpodig-2
asepy ‘uogeiedar] vyEy] -a1g
sarjLatlae padinbas
() xe3 po assn x5 Bl at ajaplmos o) Apanay BIEMOE
DUNZL] UL LI Jy]
HAVATOOTHE-T

‘d




{(*=3) Spaq Jo saquinu yo swsa) ul [Ejdsor jo &roeded sup sad se Funso)

[ obogt DoOFE noozE | oeoob ||Eu:mn. ~ oouSE | aoniE | .M.Em.,._.wﬂ ._m.|ml -ﬁﬁﬂfﬁﬁ 0] 8
T DooBE || oooss | “poozz | ooosz | DonSs | oDOER “ __“_____E._ﬂ | SUDjq 1 _ o . .ﬂm.eu__“_:- -
ToDOE1 || poool | 000ot | ooobt | 00OET | 000ET | 00001 | she BT | d Kipune] q
- L _ . . E__a g | |m.___”“mmv ﬂ.“_:nv||:n._|._._.__m_.. _E__mw | SO L  Temy s | g
| oo DO0O0Y | oS | | C . | : | y uonEILOpI] KSojarpey
ot v | (STT) wansis :
| | nnncg QDO0L _ OO0 ooogl | oooby QOO0E .n_cn_._.__w_ SIUOY & uourLIOJu] AOTEI0gE] ¥
DOOORE || ODOO oooo kT OOOOET oOOGG | DOOOL poOOY | SOUO F T oruued § A0S &
e A — : i _ (1) 21D % (1) 1ajSUei],
aooSg! LI T T EA 00091 DOOOE] Ono06 _ 00055 | oot SO 1 R SRIRIESIC UOESTUY A
_ RAMPON UO-PPY
_ (Qd0) T
_ B ¢
OONSRT CHRO0LL CHED0G] OO0 ooonG pooEd | oooSt sYIuOp 2 _ (21845 :EEuﬂEEuM 1
_ 1) Tuuguoddy “fonaimuy
| _ | 'Q40) voyRiEEy A
sanpojy Asey
SITPARIE
(9) (1) () ay ) (@) (V) mhd 4 e
9 b = = o B 5 = " = a i
i = w1 [ = L]
__.m W M = m wu.,. mn.m._. ] B w W _u.m aapdurod sadeyae /sanpoy F MH
y 0] SRy
)
NE] JO 2AISN[2XD WINUITXeLY

153N §TOE/{g2)0r TN

U] PIAIFS DU EMTIN AT [RUHERN

AVILIASOI-a 304 SHIVE TEA0Hd4Y A



TE J0R] a8

1 5
00006 ucyepusadu) (Edso -2 10 PEsurg eeosg -
...nn.]/ff
(%) X2 J0 2AISTOXa S Ul 218y Aiuofy (1) wag e
JaaeurTy 19al0ag oON'S
oot ooabE JSIONALISTRL] [R3pap £
bobt D000E AATIISNT BIR(] Z
(§14] ke OO0 rafeuey woddng omag 1
(1) xu ] Jossrsmpxy .
sy U (31) X¥) JOIAISN[ING "SHUL (uonieagpenb sy Jod sw) ,LioSxuy avanosay ON'S
1ad opruonrasdo ey PUO-UEJ] 321083y
uoddng Suipjoy puey

HADVNYIN LYANGHd ¥ THOJJO5 ONITTOHANVH 4

pondsoy oyl wp pasn futaq pup pajuawapdug waag fippaao soy uopvaydde jpndsogy-a sy fi 20 vonpatyddo
jondsopr-a ayi fo aapao yaom 2y pm Guopp ey peompd aq fijuo uoo woppaydde yuogpoopg-2 oyl L0f JapL0 Jaom Y[ STON

'BATTOO PUE UMY [ELI], uh::.mm.r
ranu_ ] i r L |
(N0 LIcgag 1 nnu“._ﬁ__ ﬁa_uﬁwﬂhwﬂﬁrﬂ JUepoopg-=
JapeRpy uoneaedang e -ang
EBANE paginiba
() xm Jo sarsnpx (53 [FOL a1 | duioes o3 Apanay 2AEMYPOS
DULUTEL) JUT] LR [y |

NMEVIGOOTET A
‘uopoddn jojidsopr-a
S sampoy we-ppy ayy Jo fue aof Gugdo aaofag sampow owog oy pajuswajdun Aaopppuow anoy ppoys spmudsopy-:ayon

IEDIM-SI0E /(G2 0y W SEALIE AL N ST RO




IO 61 A

DOOOOT oonoor | ooote | oooob | oooSt | 00002 | ool “ FRUON T | TuswmaBray 10 | §
oouss | oooSs | poobs 000TT OOET, OO0 | ool 4_| : T AIEag | 7
ooOSE || DDOSE _ —oooSz | oot | b0Siz | O0DOT | 0001 Aapuie] | g

. . - v ~ . " s T
GL g Gl | o 00T SO, 1 (5T}

atL DOOSL B0 aonGo OO0 poSE 7ot | PuoK somenisopar ABoomey g

. ) 4 (SIT) WNsAg |
T | zl | Al 1 - 1 8 :
COMMOZT OoOOT1 | 0000ET OO0ETT coooF | DDEIE QOEo uoy T wonEwIou] AyRaon] | k

ALty § 2903 |

L 2 o

N I— I S ——— I ; —
ook oomtE | DS LU T

qooozl || ODOOZL | ODOOZL | DOOSTT

QOO DOD0L " DO D0O0sg STghE ofnyl sLEgt HAUON | AL W (G D) JASTRLL . "
wg afreosi(] USSPy |

Sa[NPOTY UQ-PrY
(Cd OF MOt o
suiprg =
y {maysds uonrnsEay
OOO0AT SUICN © sunpuQ) § ywamymeoddy
siouaiamg 400
uoryEnErday] UATEd T
ED[NpOy HisEH

m ! m safepord /sanpop

XE] JO DAIST[IXD
{ "5 SP2R(] JO IHUIMIT JO SULI] Ul [dsoy jo sypowdea oy aad se dupso]

TN A AIS AUMADT) SHTALLICH L[ [RUDITIEN

ISDIN-RIoE/(gE)ot VN



LE Jo O g

7.,-1.,.
000011 nonejusmady (sidsoH-2 10] e 10201 1 -..n.wh s
(=) XE1 JO DAISO[ND Sy 0] D1EY AT Y ETTERY |
Iadeuwpy Paloag oM
OO0TT Qoook ISTUOTRILENSWRL | [exipay £
SLE DOSET SALNMIEH BIR(] o
a0 B0 1aEEury poddng Jouag 1
(1) XL Joaarsmpyy "y () x=} Josapsnxy s (wopEagEnh Bt
unjuom Jad sonypraonvaadn Ay YIUO-UE]Y 33IN0S3Y atpy gad su) LioSagen asanosay NS
Hoding duipje] pueg

I IDAMOEd ¥ THOSI0S5 ONITTONONVYH  °1

popdsoy ayg up pasn Supeq pun pajussspdun wseq fipoadge soy uoyoapdde jppdsepy-e sy fi a0 uoyooyddo
prpelsopp-a ayg fo aspae jaom sy ypm Suoepn/asyfo pasoyd aq Apuo wos uoyoagdde yuogpoopg-a ayg 10f dapao yaoo sy 550N

BAT[OS) PUE UMY [BLLT, "BUTisa ],
“Hurnrmer YuawsSeus
Go0oF Oy 1 108 .%_..___EEU Em__uE URHPOOH =
IS 'uotpedary wpeg -a1g
sapjianae poainbag
() xm Jo darenana (53} (Mo, o) majduios o) Aranay STEMLLOR
DML HIIT) LTAnRe gy

HMNVHIOOOTHE T H

# uonvoddn jojpdsopr-a
Jo sappogy wo-ppy ey fo fiuo aof Sundo acofbq sampow nsng iyl paqusuapdin fipeoopume aany pproys spondsoyy 5o

IS -S105 (50T oy UL DNAIDS DTRICY SOTELLIO U] (IO




1o (U FRebi

Jo sampogy wo-ppy ayr fo fiue Jaof Gutpdoe acofag sampou o

uoywaydde jppdsopy-a

s oy payuswapidig fipaainpumy acny ppnoys spopdsogy -iapop

Toonoon | DoeonT T ook | oooob | oot GO00E | ﬂn_m__m_.wi_. SOy L BB ETUE 10 | g |
ToooSz | onofa T oootz DODES HonEE | O0DOT __ DoZOL | SUON 1 - — AmEEng | L
| oooSz o005z Do0Gz | DOBtz | oot | DOOOE | 0O0T01 | sAe(] ST - it pune] | 9 |-
_ DO0S4 ooohL | DooSi oot 0000t | 000Sm | ODEOT | SHIUOWT (S1d) WansAg uonBuLou] ASOOIpeY | § |
Fooooel | DOGGE1 | OOO0T | GDOSIT | OODOF | UOGIE | DOEOT Spuopgz | (STT) WAIEs BONFI0JT A0geinge] | ¥
| — —_ e e i e — —— N . —_— .
DOOOET | DODDET DOOOTT | OO0GTT 0000F | DOTIT | oDEol SUUOY © AEileg] §amg |t
= : B A s = e el
_ | covos | copos | voons | owosy | See6S | ofepd | SBRT | SGWONT E&uﬁ.uhw%hmhﬁ_:mﬂ:ﬁh .
NP UO-PPV
[qd0] Ml &
Suyng =
g o . c . (wmsig nonensiioy
DOOAT noSLEs OOO00E DI AT A by Sigel SLIUU & aun[uey 3 Juatnuoddy ‘Aouatiauy 1
(10 BOnEISIHY TUAtE 1
!
7 SR[POJY MsEY
6)] (D @ 1 @ 1 () (e n:,.._ SanALRY
v ; o 2 L~ pasmbal :
7 m & m & 2 " N H o aapduros o sadwpe /sapo i
=3 i 2 M =] e FULIELL] ST 5
| 4 g z 2 g WYY
X 0 DATET[IXD ['SH)
spaq Jo saquunu jo smaa) ul Epdsog jo Saedes oy Jad se Sunso)

ISDIN-BIOE/{BEHT O

IVIIASOH-1 604 SHIVH THADELAY T

(TP YSIPEL] I0A]] PUBTHE1) 6~ WoEaR

I AL AL UKD SAEILKG| [RIHEIER]

p—
i




| 7€ 10 77 a8ng

—.f-

’ F i
Jouay pajpurdwa oy [Epdsoy dq enxe pred aq [ sjgedde se saxey o ggn
-1 3TON]
aonot uonyeuamadu] [epdso-2 1oy eBeuepy palolg ¥
{2]) X8 Jo aatsnfaxa sy U] ey A[quoy (1) wagy
safrunpy 1ol ON'S
CHIOIET eTalutil IsuondinsuEL], (B3P e
051G noS1E BTN IR a
o0& 000Fz Sgeuep uoddng I0IUag [
(1) =), {
5 M) XE] JODAISTLRNG] 4
udﬂ#ﬁ:ﬁﬁﬂﬁﬂﬂn”ﬁhﬁﬂ?ﬂiﬂﬁu UL HEY JPUOU-UR ] 2RIN0SYH CRIRBIROD S 2910 M) SaSn i S Mo NS
woddng Jurpjoy pury

Hed & LHOAANS SININTOHOMYH 71

‘Jodsoy sy wl pasn Gulaq pun payusuajdua waaq fippaa o soy woryovapddp jpdsop-a oy fi 20 voynarpddn
jdsopp-a ayy fo dapao yaom 2y ypm Suojo/ayl paonpd ag fjuoe uos vogoapdde yupgpoopg-a2 ayg 20 Japae YLm ayf CSFoN

TRArTOCy pUR uny (e Honsag,
: “TUINIEL], ‘JUAERTRIR 2
OO0 LRI | A —— HUEA OO -5
Jaysryy ‘uonereda] e -ag
SAECTIAELY
() 2z Jo asgsnpaxa (SyH) R, pasinbad s madures Apanay aaEMOY
4] SULTELE) SUNTY CIMIINTE Y

ISDIN-RIOE[REI0N o

T 3RS TR 823 TELLUCE U] [BLHOIRA

SHNVHODOTH-A N




FO 5 7 2

—m_...ruu_.zl.m—ﬂuﬂh.._“ mﬂv_.-'._. i) AU AMALIE NS LA U] |ERHITTE

UAIIOP JIPUER JO fayeumo]

EyE Aqeandooy e 1sel (eSO H-2) Py adnxauwy ul uanli aue SyEuLIo] BlEp puB (SRR uoneddy yurgpoopg-a pue fendso-a)
ory amxaumy up uaad am suonedqdde jueg pooig-e pue Eudsopp-a sy o Apuoiioun) pOR SAINIEg 'SAOpHLL 0 STTERE
-JuaL B jo SR AL WL L1024 A13a 5§ R Tafeume

paforg pue LoSae Supjoqpuey Rpun SALGEMED ann0sL Jamodusw 3yl jo auD yord 1og E3iM papurduts 33 95LR2 plRos DN 1SN
gaorueEs i) Buipraoad sjiys says

Jenoiar aappadsan 1901 up ajqeoqdde 2040) Up SME[ INOCET JI2IUC) PUE MOGE “ELISTPUL A1 [ yiis pdwos [egs Suade papaurduce ag,
-eydsor] J0 NONIRSIES S 0} Jooid SE SIUSUNA0P AIBSSI00 LGNS PIIOLS

JUPUSA PUE 53[0 JIALILIAACE ) o s pred B PIMOYS SMTS A4 ], ST 0 SN WY W fq padopdap samodiuRi A puE sapuEE pajauedus
a1j) unamiadq pajRas M s BETIEE] ASALLL 08 SNuog 40 anuransy] saadopdury ‘pury J0aplani SPIRM JUNGIIE ATE 35IENCGUHIR P00 (Es TSN
greudsop] Jo uoesado goows pue WSS EL SaNaq 0] Japual 16 jusujauadiss

s noap seln0sa Ayl j0 sSopdas atp sy Sew 491 ‘saiAlRE puE oM PRl o pue Fwipfoy puey 40 9 ‘uopRINp
uoiyeusadul puodag fspaerew palbad a¥eius o salFIs juatannbal Syl uoe pestg Spe] 00T UL a0l itk unumnsu]feEipdsoy a7l
usuedap J9sm @ ) IasmoH T-aser pue 1-aRRYd JO pouad uoneuauadun 2t ag pros. adeur 1aload atp jo pouad JuswaEeEua ayl,
- gapual 1o juataued s S yEnel panE LSS Tad g8 ‘o

[Endso -2 Jo uone|utapdull ) SISEQ 1 ueLs e wo sademen paford v fopdap m ser SHuafe pappauedula ‘spag 001 LRI 1ayraad spendsoy aog

- faoayes sanosaa aaneadsal o ajer pajparediu Ao M) LR 5]
ou pooys uoejuamsdun [ERdsoH-2 w Sanas poddns Buppoypuey padedap syt jo Lejes fuuous puse-I] ) uoneny wafosd Suumy
-areapra) psodap 44 pud ayEnaad SO.L ‘sunnodk jueg Ssadopdus of lagsuen SOy Ld /LA s ) saadodws poddne Supotgpren]

a0 suanbed Aepes Enpr o jootd pue 3sa0y PEpoN /Anomne [edsoy paligaund ayy A paufiis (200 HI0M 3Y) O dduAlIE] [RRjME
e s Cueday asueuuaad Appueia) Hd 1 yis e g prdiauas-aad jo wogn podd U 1o LoD K] ks ouady pappuedua s o 1EAAEg

I

TA

A



ANNEXURE-2z: DETAILED SCOPE OF WORK

The scope of work broadly includes:

A. Engagement Mode
i The user hospital/department/Medical College approaches the concerned NIC regional/state

b

conrdinator for implementation of e-Hospital.

The NIC Coordinator shall thare the user’s SPOC, contact details, scope, deliverables, schedule
ete, along with requirements with all the empaneled agencies of e-Hospital rollout services for the
respective region.

The empanelled agencies will demonstrate on the strategy, planning and best possible sclution to
accomplish the project as per the Standard Operating Procedure (SOP) for assignment of work to
empanelled agencies of NICSLL

. After demonstration second thing i5 assessment whether the HMIS is already running or not.

IT not, then next step will be the assessment of ICT & infrastrocture. After assessmeant subsequent
gtep will bhe the Project Report Submission. Project report will be prepared by Agency and
submitted by MICSL.

. The empaneled agencies must get the Completion Certificates from the respective hospital after

the completion of every Stage for the particular phases of implementation of the project as per
Annexures A.11 & A10 Completion Certificatementioned in tender document.

Al the mentioned activities should be independent, after the completion of each activity, Agency
will submit the report and NICST will provide the certificate for the activities. Accordingly,
Hospital/State Government shall confirm for the releass of fund to the agency after
recommendation of NIC State Coordinator.

. Report must be prepared by the agency before the pre-data preparation. Primarily, modules will

be decided by the hospital then the assessment process will begin, Assessment would not be taken
place for each module separately, will start together forall the moduoles requested by the hospital.

. RACI Matrix Project report must be divided into three major categories Le. Application part

(hosting, etc.), Hardware and Manpower. State government or hospital will tekea call or may
demand any of them distinctly/collectively. Cost of each of the categories should be in modular
form and wall explained separately.

B. Description of Activities
Ttem £ | Deseription of Responsiblef{R), AccountablefA), Consulted(),
Activities Informed (1)
NIC NICSI Agency Hospital/ State
i_ 1 Project Proposal 1 A C R I
. Configuration A A R/A | I
= |
. 5 Manpower /1 A R/A R/1
4 l‘rammg the Master R T AJCIR : I
Trainer from agency
- at NIC HOQ !
| 5 Training to  the I A R/A - A/C
hospital staff ete. |
| & | Other I I AT | [ RAJC
| }i
= v,




National nformatics Centre Service Inc. No. 10 28] z018-NICS1
| (i) Depending on the project requirement, the following are the indicative list of support services/
activities within the hospital that are expected to he earried out by the empaneled agencies.

(i} Dther activities indudes: |

1. Network Assessment such as Internet availability.

2 1T Infra Assessment such as PC, Printer and Bar code Printer

3. Manpower and Medical Assessment (Technical Manpower to Operate the application)
4. General Infrastructure assessment such as LAN connectivity

(ii) Indicative List of Support Services/ Activi ities
e-Hospital - i e ] |
| 1) Phasc-l: Pre-Data Preparation Activities, Master Data Creation and Digitization,
Application Configuration, User Management, Testing, Training, User Acceplance
and Go-Live of the application __|
Timeline | Basic Modules L. Patieni Registration [OPD, | 2 Months |
Causality (Emergency) _
| z. Billing | -
| 1. Clinic {OPD) . |
Add-on Modules | 1. Admission, Discharge & Transfer 1 Maonth | |
I (1PD) and Clinie (IPD) -
2. Store & [nventory x Months
' 3. Pharmacy "2 Months
| | 4. Laboratory Information System 2 Months
I (LIS) | |
= Radiology Information System 1 Month
| (RIS} )
| 6. Laundry 15 Days |
=. Dietary s Month i
| 8. OT Management 1 Month |
9. Online Registration System NA
[ORS} (to be coordinated through I
NIC  State/Central  eHaospital | |
, Ceordinator)
‘ 1oe-Rlnod Bank L ) 1 Month
. Common To arrange the demonstration of e-Hospital to enable users in botter
activities for all | understanding of application explaining the features, processes and worklows

the modules of the application. I
‘ Sile Readiness Assessment '
|

Infeastrueture Readiness Assessment: To assess the availability of enough
1CT respurees like desktop computers, printers, Scanners, LAN, UPS et

Metwork Readiness Assessmont: To check the availability of Internet
conneciivity at the implementation sites,

|L*hmlge Readiness Assessment: To identify any cbstacle/ personnel fevel '
issues, resistance or reluctance from the hospital staff with respect to the
implementation of the application.

Master Data Readiness Assessment: To check whether the masier data

W

> 1 Page 25 o 32
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| provided is complete in all aspects and as per the preseribed formats.
« To discuss, puide and train the hospital users to finalize the configuration
requirements.
« To provide training and guidance to the hospital users in master data
preparation ag per the preseribed data eollection formats to ensure

completeness and comrectness of data in time, Data will be eollected and
propared ag per the praseribed formats by the hospital administration.

» To enter the master data and configure the application after receiving the
master data from the hospital as per the prescribed formats.

« To provide on-site operational hands-on training on the application to
enable the hospital end-users to use the application for performing their
tasks and administration.

« Ta test the master data and eonfiguration parameters in the application.

« To test the application with the test data/cases as per preacribed formats.
= Ta ensure the trial min and then go-live of the application.,

« To obtain user acceptance (Completion Certificates) from the hospital.

2) Phase-11: Handholding support alter suceessiul go-live of the application

Timeline "2 Months

Activities « To assist the hospital users in implementation/rollout of the application.

» To provide manpower trained on the application for aszisting the hospital
users/officials to use the application smoothly on daily basis,

+ To perform operational tasks such as update of configuration, user
informetion, reparting, generating MIS, and, resolution of functional issues,
IT related issues and day-to-day queries.

» To provide overall gnidance and continuous training to hospital nsers,

e-BloadBank

1) Pre-Data Preparation Activities, Master Data Creation and Digitization, Application

Configuration, User Management, Testing, Training, User Acceptance and Go-Live of the
application

Timeline | & Months

Activities To arrange the demonstration of e-BloodBank to enable users in better

nnderstanding of application explaining the features, processes and workflows
of the application.

Site Readiness Assessment

Infrastructure Readiness Assessment: To assess the availability of enongh
ICT resources like desktop computers, printers, scanners, LAN, UPS el

Network Readiness Assessment: To check the availability of Internet
eonnectivity at the implementation sites.

Change Readiness Assessment: To identify any obstacle/ personnel level
imgues/ resistance or reluctance from the hospital staff with respect to the
implementation of the application.

Master Data Readiness Assessment: To check whether the master data
provided is complete in all aspects and as per the prescribed formats,

= To prepare the project proposal to be submitted to the hospital.

» To discuss, guide and train the hospital nsers to finalize the configuration
requirements. Fy

+ To provide training and poidance to the hospital users Ela master data

L Vg
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eompleteness and correctness of data in time. Data will be collected and
prapared as per the prescribed formats by the hospital administration.

| « To enter the master data and eonfigure the application after receiving the | |

| master data from the hospital as per the preseribed formats.

I - To provide on-site operational hands-on training on the application to

l enable the hospital end-users to use the application for performing their
tasks and administration.

‘ | «To test the master data and configuration parameters in the application.

‘ = preparation as per the prescribed daty collection formats 1o ensure

« Ta test the application with the test data/cases as per prescribed formats.
|« To ensure the trial run and then go-live of the application,
« To abtain user scceptance (Completion Certificates) from the hoespital.

A. ROLE OF NICSI

a. Eefore placing the order to empanelled vendeor, Hospital /State Government shall confirm the
availability of Cloud resources from NIC a-Hospital State Coordinator for onboarding.

b, Issusnce of Performa Invoice to user departments,/Hospitals/ Medical Colleges.

o [ssuance of work Orders to the empanelled agencies based on the recommendation of user..

d, Release the payment to the empaneled agency as per the payment schedule and the work order

placed after receiving the relevant completion certificates.

B. ROLE OF NIC

a. Provide training to master trainers (fve (5) trainers per agency) of e-Hospital empaneled
agencies who would further train their internal manpower to he deployed under the project.

b, Conrdinate with user department/Hospitals/ medical Colleges SPOC and empanelled agencies
for implementation of e-Hospital.

e, Encourage the hospitals to on-board and implement the e-Haspital applicaticn.

d. Monitor timely delivery of the activities listed in Phase-l and Phase-11 {Handholding Support)
milestones through the respective NIC State Project Coordinator.

e Provide technical support to the hospitals after the successful go-live of the e-Hospital and/or

a-BloodBank applications,

€. ROLE OF EMPANELED AGENCY

o4 Parform all the Phase-1 and Phase-11 activities as per the requirement of the hospitals.

b, Depute manpower for training on e-Hespital and e-BloodBank #t the NIC headquariers, New
Delhi in batehes.

¢ If the manpower is removedrelocated frum the project it is the responsibility of the agency 1o
provide the knowledge transfer session (o the new the member of the hospital.

. ROLE OF HOSPITALS/MEDICAL COLLEGES

4. Identify the Nodal Officer for ICT, who will be responsible for overall monitoring & conrdination
af activities related to e-Hospital and e-Blood Bank applications.

b. Ensure Site readiness and Pre requisite Infrastructure for implamentation of e-Haspitals.

¢. Reguest proposal from NIC e-Hospital coordinator for implementation of e-Hospital.

d. Signing the Project Proposal Acceptance document provided by NIC State Coordinators [or
implementation of e-Hospital roll out.

¢. Request NICSI for Performa Invoice against the proposal received from NIC e Inspital
coordinator,

{ Selection of empanelled agencies in consuitation with N1C e-Hospital coordinator.
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Transfer fund to NICSI for issuance of work Order to selected agency.
Place the work order through NICSI to the empaneled agencies for providing the services as per

. their requirements and activities defined in Phase-1.

Provide the required master data, correct in all aspects, and other details required for the
configuration of the e-Hospitel application in a time bound manner as per the format provided
by the empaneled Agency.

Place the work order to the empaneled agencles through NICSI for Handholding Support as per
the requirements defined in the soope of work.

Provide the Completion Certificates to the empanelled agency after the succesghil completion of

Pre-Data Preparation activities and go-live. |
1

\
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ANNEXURE-3:EDUCATIONAL QUALIFICATION &EXPERIENCE OF
MANPOWER FOR PHASE-I ACTIVITIES

A. Level of manpower
5.No Level of Manpower Work Experience (in years) 'I
| 1 Project Manager B+ Years I
I 2 | Team Leader | 5+ Years |
3 Orperational Manager | 2+ Yiears |
‘ i Operational Assistant | 1+ Years
B. Resource Positions and msibilities
8.No Resource Desirable Qualification & Role & Responsibilities 1
_Position Experience . . |
L Project Manager | « B Tech/ BE./ MCA /MSc/MBA | » {verall Project responsibitity of |
with  Minimum 8 years e-Hospital and e-BloodBank |
experience  in [T/ software project  implementation  at |
development/ IT  System hospitals.
projects. e Activity and resource planning
. s Minimum of 2 vears' experience for the project, Contralling time |
ags a Project Manager for IT management, Monitoring
Tmplementation Projects. progress of praject and Ensuring |
» The incumbents must have customer satisfaction, Managing |
independently handled at least reports  amd HeCessary
I two large projects on all aspects dommentation. I
from  concept  stage to| + Interaction with |
implementation | Minigtries/Departments/ hospita
»  Exposune to Gmﬂmm&nt | 1 ﬂ:llﬂflﬂl"ll‘:' as well as N]f.‘_."}“':ﬁ]
Projects preferred. on  implementation  related
e The incumbents must have |  issues
| Project management | * Minaging overall project by way |
Certification such as FMP or |  of interaction with hospital, |
PRINCE 2 or equivalent. | vendors,  opersbonal o stafl, |
technical resources  deployed |
and related stakebolders
o Providing the demonstration
‘ and presentation te the senior
management of the State
Government! NHM Officials/
Huospitals et
2 | Team Leader « MCA/ BE/ B. Tech. with | » Responsibility of e-Hospital and
specialization in computers or e-BloodBank project
equivalent with 5+ years of implementation at hospitals
experience of managing large | = Interaction with hospital

The incumbents  muast  have

software development projects
and network support.

[ 1

guthority as well as NIC on
implementation related issues
Managing by way of interaction |
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L] |
|

independently handled at least
twor large projects on all aspects
from COncep stage to
implementation.

They should be strong in the
assessment of project needs and
their resolutions, system
integration, quality assurance
besides handling project teams.
Thevmust have expertise in
handiing software deplovment
and implementation related
issles

Mo 10{28),) 2018-NICSI

with hospital, vendors,
operational  staff, technical
resources deployed and related
stakeholders

Providing the demonstration
and preseptation to the senior
management of the State
Government,, NHM  Officials/
Hospitals etc.

| Operational

Manager (OM)

| Operational

Assistant (0A)

B.Tech/BE/MCA or equivalent
with %+ vears of experience
Experience with standard
gofiware applications like M3
Office, Windows

Databasze management and
networking skills

Familiarity with support and
general troubleshooting
Drpanizational skills, ability to
prinritize

Must have a strong dedication
to customer service,
Should have good

pommunication skills

« Graduation degree with 1+ year

of experience
o Experence of working in
standard  software like MS

Office. Windows, Networking
et

o« Dedication to customer servics

and positive approach

Providing detailed
demonstration and presentation
to the Hospitals ete.
Coordination with NIC team and
assisting User in implementing
the application

Supervising 0As and providing
them Euidance wherever
required .

Coordination with NIC team for
localization and configuration.
Mapping of software with
requirements .

Obtaining stage-wise completion
certificate from the respective
BEEr,
Assisting in  training and
handholding support to the User
Resolving customer issues in
timely manner

Managing queries from the user
Assisting Operations Manager in
condueting activities defined in
Phase-I

S.No | Hesource Degirahle Qualification &
Position _Experience
i Senior Support = Graduate (10+243) in  any
Manager dizripline

5+ years of experience with an
organizstion implementing IT
based projects.

Role & Responsibilities

 Owerall

responsibility of
application rollout  within a
defined area of operations.
Coordinating with project team
and asgisting the User's software
tegm in neing the application
Experience in Word proeessing
tools, good dommunication
skille. :




Mo 10O[28 2018-NICSI

| ' Te F‘rm—'ude'suppnrt for routine data !
transfer, take data backop and |

! . ather T support requirétnents
2 | DataExecutive | » Intermediate (10+2) « Tandling of e-Hospital andor |
s 14 years of experience in any e-BlnodBank software |
organization in 1T/ Customer opemtions :
I support/ Data handing. » Communication, cataloguing.

filing, data entry, reporl |

| generatlon, printing elc.

s May be required to work in
ghifts  (Morning/  Evening/

Night) '
I | (LN e e — {
II 3 Medical e Graduate (10+2+3) in any | » Transcribing and interpreting
Transcriptionist | discipline with a certificate clinical dictation and diagnosis |
course in Medical Transcription. inta electronic records and | |
» 2+ vears of experience with an reports
organization in medical/ clinical | Translating medical | |
transcription. terminologies and jargons into |

appropriate long forms |

' » Enowledge of clinfcal dala
standards like ICD10, SNOMED |
CT, LOING, DICOM etc.

« [dentifying ineonsistencies,
errors and missing Information
within the patient records

« Handling of e-Hospital and/or - |

. BloodBank software applicalions

I « Communication,  cataloguing,

filing, data entry, repor

generation, printing ete.
I e May be required to work in shifts |
l {Morning} Evening/ Night}

i
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ANNEXURE-4: E-HOSPITAL AND E-BLOOD BANK APPLICATION

DETAILS

Application

Modules

- Hospital

1. Patient Registration (OPD, Emergency, Appointment &
Online Registration System)

2, Billing

| 3 Clinic (OPD)

i 4. Admission, Discharge & Transfer (IPD) &Clinic (IPD)
| 5. Store & Pharmacy

| 6. Lah Information System (L15)

: 7. Radiology Information System (RIS)

' 8. Laundry

g, Detary

10, OT Management

e-BloodBank

L Donor Registration & Checkup
o Blogd Bag Preparation

3. Component Preparation

4. Aphaeregiz, Requisition

5. Cross Match Details

6. Blood Izsue Details

7. Discard Bag

8. Patient Blood Grouping

9. Blood Transfer

o -

bbb e bt s L L] HEN'D-I-I" * 4 -.11-1?-1"‘111'1 L b L]
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? 5 National Informatics Centre Services Inc,
(7. 5. . . & #=ri T ' w06 99)

(& Governmant of India Entarprise under NIC)

s Ministry of Electronics and Information Technology
No. 10{28)/2018-NICS1 Date; 22/12/2021

Ta,

M /s GEMINI Consulting & Services India Pvl. Lid.
7t Floor, NSIC Building, Industrial Estate

Mancheswar, Bhubaneswar

Odisha-751010

Kind Attn; Mr. Tapan Kumar Bhoi, Mobile No. 91- so4ooz2o07
E-Mail id: thbol@gemini-us.com

Subject:- Empanelment of agency consequent upon finalization of NICSI
Open Tender No NICSI/eHospital Rollout/2zo20/15 for Rollout e-Hospital in
Government/ Public Sector] Semi Government/ Autonomous/ Cooperative
Hospitals/ Medical Colleges in India.

(for ‘Region-2, & Region-3")

Dear Sir,

1 am directed {0 refer to your aceeptance letter to match the L1 rates as per clause mentioned
in corrigendum-IT1 (sl no. 13 & 14) of Tender Mo, NICST/eHospital Rollout/2020/15 for Rollout
e-Hospital in Government/ Public Sector/Semi Govemment/ Autonomous/ Cooperalive
Hospitals/ Medical Colleges in India and to inform you that the competent authaority of NICSI
has decided 1o empanel your firm on the rates given in Annexure-1: ‘Approved Rates’
and terms & conditions mentioned in this empanelment letter.

This Empanelment will be valid upto 24.11.2025, extendable for next one year
solely at the discretion of NICSI on same terms and conditions or additional
mutually agreeable conditions.

[ Part-1 il

[ ABOUT E-HOSPITAL AND ITS REQUIREMENT FOR EMPANELMENT |
I. About e-Hospital

e-Hospital @ Hospital Management System is a2 workfllow-based ICT solution for Hospitals.
Mational Informatics Centre (NIC) has developed Clowd based e-Hospital (Hospital
Managemenl Information System), ORS (Online Registration System] and e-Blood Bank
applications so  that these applications can be made available to hospitals
in Software-as-a Service [(Saa8) Model. Following is the brief of the applications:

« The e-Hospital application is the Hospital Management Information System (HMIS) for
internal processes and workflows of hospitals, for digitization of various functions suited
for all tvpes of hospitals,

+ Online Registration System {ORS) is the online patient portal for providing patient centric
serviges like booking online appointment, accessing lab reports, checking | :El}ﬂﬂ'lj availability

and online payvment.
K\l/,f
&
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The o-BleodBank application facilitates the implementation of a complete Blood Bank
Management System for internal workflows of blood banks.

Key features of these applications are as follows:

» e-Hospital is available for Government, Public Sector, Semi-Government, Autonomous,
Coo tJal:iﬂz Hospitals & Medical Colleges in India through Software as a Services (SaaS)
model.

» Hospitals are relieved from Application & Server Management as e-Hospital is available on
cloud,

« Simplified on-boarding process and master data management for Hospitals,

Single Interface for Patients through Online Registration System (ORS) for various services,

« e-Hospital application built using open source technology and standards recommended by
Ministry of Health & Family Welfare (MoHFW).

- e-Hospital modules are loosely coupled and implementable in phases.

e-Hospital consist of 3 different applications viz. e-Hospital, ORS and e-Blood
Kank, Following modules under different applications were to be implemented:

s g-Hospital

i, Patient Registration (OPD, Causality (Emergency)
fi. Billing

iii. Clinic (OPD)

iv. Admission, Discharge & Transfer (IPD) and Clinie (IPD)
v, Store & Inventory

vi. Pharmacy

vii. Laboratory Information System (LIS)

viii, Radiclogy Information System (R15)

i%. Laundry

XK. Dietary

xi. OT Managemeant

+ Online Registration System
s e-BloodBanlk.

II. Reguirement for Empanelment

a. This empanelment may be utilized by any of the Central Government/ State Government/
Semi  Government/  Autonomous/ Cooperative  Hospitals! Medical Colleges
Hospitals will place work order to the empaneled agencies through NICSI for hiring the
services 88 per their requirements based on the empanelment letter issued to the
empaneled agencies by NICSL

b. This empanelment is for the following region as mentioned halow:-

[ Region State
| Region-2 Arunachal Pradesh
Aggam
Manipur
Meghalayn
Mizoram
MNagaland
Sikkim
Tripura L r
|

k|
I
|
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Region-3 Andaman & Nieobar Islands [
Andhra Pradesh |
Karnataka

Kerala

Lakshadweep ‘
Puducherry .
Tamul Nadu [
Telangana -

c. The work will be for a definite periad and will not amount to any kind of employment
obligation on the part of Central Government/State Government/ NIC/NICSI/
Hospital /U zer.

d. The empaneled agencies should have at least 5 qualified and experienced IT Trainers at the
level of Team leader for the purpose of Project related application Training.
These Manpower must be at the companies roll during the period of empanelment. These
trainers shall be working as Master Trainers for the Projects.

. NICST would revise the empaneled rates for the Handholding support manpower resource
catepories by 8% every vear, from the date of empanelment for the resource as mentioned
in Annexure-1: ‘Approved Rates’ of this document.

. During the period of empanelment validity, in case of non-satisfactory services by the
agencies empaneled. hospital /NIC/NICS] reserves the right to hire the services of the other
agencies empaneled.

. The Shortlisting of empanelled agencies shall be done a5 per the Standard Operating
Procedure (SOP) for assignment of work to empanelled agencies of NICSL. Additionally,
NIC ¢-Hospital state coordinator will also be the member of committee for the selection of
vendor.

. Each hospital will identify a Nodal Officer, who will be the single point of contact {SFOC)
and will be responsible for overall monitoring & coordination of activities redated 1o
e-Hospital and e-BloodBank applications with NICSI, empaneled Agency and other
stakeholders,

i. The concerned NIC State e-Hospital Froject Coordinators will share Project Propesal
document to concerned Nodal Officers of the hospltals, The hospital shall accept the
proposal and request for Performa Invaoice for services to NICST against the proposal,

. Omee User transfer the requisite funds to NICSI against issued PI, NICSI will place the
Work Order to the selected agency as per the recommendations of user department,

. The hospital may issue work initially for Phase-1 activities le. Pre-Data Preparation
Activities, Master Data Creation and Digitization, Application Configuration.
User Management, Testing, Tralning, User Acceptance and Go-Live.

. ‘The work for Phase-IT (Hendholding Support) can be placed by the hospital only after
completion of activities defined in Phase-1, as per the requirements defined in the scope of
work.

r. The empanalled agency should ensure that the candidates deployed must have the requisite
experience and training to operate the e-Hospital, e-Blood Bank and ORS {Online
Registration System) as per the work order issaed.

. Training of Master Trainers

. The trained manpower being provided by the agencies will be deploved at the hospital
premises and will work under the supervision of management of the hospital as well as the
NIC State Coordinator,

. Training will be imparted to the master trainers (five (5] trainers per agency) of e-Hospital
empaneled agencies who would further train their internal manpower to be deployed under
the project. The training to all the master trainers will be provided in a single
clagsroom-based session for a period of 1 week {7 days) at the NIC headguarters.
New Delhi or at the regional centre/office of the empaneled apgencies.
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c. The Master Trainers are required to arrange their own laptops, with Internet connectivity,
during this training. All the travel/ accommodation charges of the Master Trainers during
this training will be borne by the respective empaneled agencies. No TA or DA will be
provided by NIC to the master trainers. Upon completion of the training and subsequent
evaluation, certificate will be provided to all the master trainers by NIC.

d. The Agency will have to submit an undertaking as o part of technical eligibility eriteria that
within a month from the date of empanelment or muteally agreed date by NIC and
empaneled agencies, they will deploy five (5) master trainers for taking training on
a-Hospital and e-BloodBank applications. Refer Annexure Ao (Technical Bid
Undiertaking) of tendar documeant.

Part-11

SCOPE OF WORK

The empaneled agencies must provide support services to the concerned hospitals to
assist in acHvities associated with the e-Hospital and e-BloodBank applications, The
agencies will be responsible for carryving out the required activities for these applications
in the timelines assigned to the corresponding set of activities,
This empanelment; tender does not include the third party devices, software integration
with e-Hospital and/or e-BloodBank applications.
The list of resource categories for which the empaneled agencies would be expected to
provide manpower resources to hospitals are given in the Annexure-3: Educational
Cualification and Experience of Manpower,
The manpower resources provided by the empaneled Agency shall work in accordance
with & defined scope of work to achieve the milestones of the project in close
coordination with management of the hospital and NIC.
Mo exira cost will be paid to the empaneled agencies for any upgradation/enhancement
made by NIC/NICSI in e-Hospital fe-BloedBank applications during the roll out period.
The empaneled agencies will independently manage all the operations under the control
of the respective Hospital Administration.
This empanelment/ tender does not include the third-party devices, software integration
withe-Hospital and/or e-BloodBank applications.
The e-Hospital and e-BloodBank applications will be implemented a fresh for each
hospital. No legacy data migration will be taken up.
The performance and discipline of the resources {manpower deployed at the hospitals)
provided by the vendor should be ensured by the empaneled Agency. The empaneled
Agency will replace the manpower in case he/she is not performing satisfactorily as
evaluated by hospital anthorities.
For Handholding Support, the resource requirements shall be finalized by the hospital
and manpower will report to the Nodal Officer of the respective hospilal.
The empaneled agencies will undertake all the indicative activities defined above in the
detailed Scope and any other associated activities. Adequate resources will be deployed
by the empaneled Agency so that no activities are lost sight of and all of them are
handled with reasonable efficiency. The empaneled agencies will depute master trainers
for imparting training to the hospitals.
The empaneled agencies will prepare a Plan-Document and time-chart for all the
activities, in consultation with User Department and ensure that the activities are
performed within the specified time frames. The Plan-Document and tme-chart should
bez shared with the respective NIC State Coordinator/NIC Headguarters team.
The empaneled agencies shall assign a Project Manager for successful e-Hospital
implementation in Hospitals with greater than 100 beds. The duration of this
engagement of Project manager shall be minimum for Six (6) months,
The cmpancled agencies will have to provide necessary support for previously
configured modules, if required during the configuration of newfadditional modules
opted by the hoapital, due to the interdependency of modules in e-Hospital application.

|
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The scope of work has broadly been defined subsequently in Annexure-2 of this
document.

| ———— Part-T11 . 1

| TERMS OF EMPANELMENT |

1. SBIGNING OF EMPANELMENT/ CONTRACT

a. The incidental expenses of execution of agreement/eontract shall be borne by the
empanslment vendor.

b. Aftar empanelment, selection procedure for fssuance of Work Order / Purchase Order
will be at the sole discretion of NICSI/NIC, User Department. The Vendor will provide
services as par NICSL/NIC/ User Department’s requiremeants,

c. Escalation Matrix for Problem solving: The Empanelled agency should provide an
escalation matrix for problem resolution to the user by providing the Names,
Degignations, Contact Number{s) and Email TI¥s of the persons to be contacted.

d. Empanelled ageneies must honour all tender conditions and adherence to all aspect of
fair-trade practices in executing the purchase orders placed by NICSI on behalf of its
Users, Failing thiz, NICSI may execution of Bid Securing Declaration and stop further
participation of such agency(ies) for three yvears in NICSI tendering process, _

e. In the event, an Empanelled Company or the concerned division of the Company is
taken over /bought over by another company, all the obligations and execotion
responsibilities under the agreement with NICSI, should be passed on for compliance by
the new company in the negotiation for their transfer. _

f. During the empanelment, NICSI may ask the ageney to submil the supporting
documents which may be required to ensure that the tender terms and conditions are
fulfilled.

g, The agency should not assign or sublet the empanelment or any part of it to any other
agency in any form. Any such attempt shall result in terminstion of empaneinent and
forfeiture of the security deposit, revocation of bank guarantees (including the ones
subtnitted for other work orders).

h. NICSI may, at any time, terminate the empanelment by giving writhen notlce to the
Empanelled ageney without any compensation, if the Empanelled agency becomes
bankrupt or otherwise insolvent, provided that such termination will not prejudice or
affect any right of action or remedy which has accrued or will accrue thereafter to NICSL.

i. NICSI would revise the empanelled rates for each one of the manpower
resouree categories by 8% every year, from the date of empanelment.

(2. SECURITY DEPOSIT FOR EMPANELMENT B

L. The empanelied Agency shall be required to give Security Deposit as metlloned. Security ‘
Depesit will be in the form of in the form of an Account Payee Demand Dral,
Fixed Deposit Reeceipt from a Commercial bank, Bank Guarantee from a Commercial bank
or online pavment in an acceptable form drawn in the name of National Informatics Centre |
Services Ine. (NICSI), New Delhi.

it The Security Depogit for category is mentioned as under:

| Region | ________States_ Security Deposit (INR) |
Region-2 | Arunachal Pradesh, Assam, Rs, 4 Lakhs

Manipur, Meghalaya, Nagaland,
Mizoram, Sikkim, Tripura e
Region-3 | Andhra  Pradesh,  Telangana, Rs. 15 Lakhs
Karnataka, Eerala, Tamil Madu,
Andaman & Nicobar Islands,
Lakshadweep, Puducherry
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iii.

v,

Vi.

MICSE will have the right to forfeit the security depeosit if the empanelled ageney fails
to meet the terms and conditions of this empanelment; tender document or perform any
other cbligation under the contract, fails to execute the work orders issued by NICSI.

Apart from thig NICSI also reserves the right to cancel the empanelment of the selected
agency in case of repeated default.

Empanelled agencies shall be required to submit Security Deposit within 30 days of
issnance of Emparelment letters by NICSI, The Security Deposit should remain valid for
an additional period of 90 (ninety) days beyond the period of Empanelment
{i.e. validity of empanelment plus oo days extra).

In the event wherein the Empanelment is extended hy NICSI
beyond empanelment period, the selected agency shall ensure submission of a fresh
Seeurity Deposit within 30 days of izsuance of latter for extension of Empanelment by
NICSI. The Validity of this Security Deposit shall also be for an additional period of
g0 (ninety) days beyond the period of extension of Empanelment.

The BG will be released (without any accrued interest) after the empanelment
or execution of all pending POs whichever is later.

3. PERFORMANCE BANK GUARANTEE

i

iif,

BV,

Vi

vl

wiil.

i,

xl.

The selected Service Provider shall be required to furnish a Performance Bank Guarantee
eguivalent to 3% {Three Percent) of the Work Order/Purchase Order value.

PBC will be in the form of an Account Payee Demand Draft, Fixed Deposit Receipt from a
Commereial bank, an uneonditional and irrevocable Bank Guarantee, Bankers Chegque
from 2 Commercial bank or online payment in an acceptable form drawn in the name of
Mational Informatics Centre Sarvices Ine. (MICST), New Delhi.

The PBG should remain a period of 60(Sixty days) beyond the date of completion of
all contractual obligations of the supplier

The Performance Bank Guarantee must be submitted after award of eontract but before
signing of contract,

.. The successful service provider has Lo renew the Performance Bank Guarantee on same

terms and conditions for the period up to contract including extenslon period, if any,

Performance Bank Guarantee would be returned only after successtul completion of tasks
assigned to them and only sfter adjusting/ recovering any dues recoverable/ payable
from, by the Service Provider on any account under the contract,

The PEG will be released (without any accrued interest) after the completion of all Lasks
[deliverables) az assigned n the PO,

NICSE will have the right to forfeit the PBG along with the Security Deposil without
assigning any reasons if the selected agency defaults or deemed to have defaulted orin the
case of non-acceptance of the purchase orders and thereafter the empanelment will be
cancelled,

Empanelled agency shall be required to give PBG as per the following timelines
(Far work refated to Manpower mode and Project Mode). For projects duration between
f1-f manths, PRG should he submitted within 15 days of issuance of PO by NICSI and
for projects duration greater than 6 months, PEG should be submitted within 30 days
of issmance of PO by NICSLL

In the event of default/delay in submission of PBG within the stipulated time, the agency
shall be liable for a penalty amounting to 0.1% (Zero Point One Percent) of the PO
value per day delay with a Maximum penalty capping of 10% of PO value.

In the event wherein a PO is released by NICSI for project renewal, or a fresh PO is
released, the vendor shall ensure extension / submission of PBG with 15 daysof issuence

of the FO.
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I

| 4. WORK ORDERS/ PURCHASE ORDERS

NIC/NICSI may place the work orders en the empanelled agencies for its own
requirement or for its projects on behalf of its Users, The Work Order may encompass the
complete scope of work or may require few services. Depending on the reguirement,
the work orders may be placed to anvone of the empanelled agency; more than one
deperdling on the project requirement or the TOR/Proposal may be given ta more than
one empanelled agency for their proposals for the specific scope of work using the
L1 rates. In the document, the work order can be read as work order/Purchase order.

This empanelment/ tender is for empanelment of multiple agencies in different region.
In view of NICS['s order on Procurement Preference Policy, preference shall be given to
L1 vendor of such particalar category for distribution of projects (purchase orders] J work
in that region. However, NICSI/NIC / User shall have right to choose any other eligible
vendor for allotment of projects (parchase orders) / work considering various paramelars
like performance, location, mix of project ete. or any other faciors depend on the situation.
On receipt of reguest from a User department, NICSI/NIC would inform the
User Department/ Apgency/ Institotion about the Empanelled agencies and the
GFR compliant procedune followed in the empanelment;

In case the User Department clearly and specifically states in writing the name of
# particolar agency, NICSI may essign the work bto thal agency. [n such cases,
the responsibility for adhering to relevant financial /procurement rules would be that of
the Department concernead;

In case the User Department does not indicate any particalar agency, the work would be
awerded based on the recommendations of & Committee to be set up by the User
department, The committes would be beaded by a Chadrperson o be npominated by and
belonging to the user Department and would indude a representative of NIC/NICSL,

The Terms of Reference/ Scope of Work will be shered among the all Empanelled agencies
and they would be invited by the Committee to make presentations and submizsion of
technical proposal and financial effort estimate in a separate sesled envelope regarding
the project under consideration. The presentations may be evaluated objectively, based on
which the most suitable agenéy may be assgned the work by NICEI, on the
rocommendation of the above Cotnmittea. There should be full participation and
involvement of the User Department in the process of selection of agency. For assignment
of work to Empanelled ageneies, the above mentioned Standard Operating Procedure
(S0P) is followed or implementation of new guidelines from tima to time

The proposal of the salected ageney along with necessary supporting document/minutes
of meeling are then forwarded to NICS1 by the user department for issuance of Proforma
Invaice (PT).

Dnee the requisite funds are transferrsd to NICST against isemed 1, the Work Order
will be placed on the selected agency as per the terms and conditions of the empanelment
and scope of work.

(5. PAYMENT TERMS

A pre-receipted bill, along with certificate of satisfactory performance from the hospital
authority/SPOC will have to be submitted for the mentioned work order issued 1o the
empaneled Agency.

Payments shall be subject to deductions of any amount for which the empaneled Agency is
liable under the empanelment or tender conditions. Forther, all payments shall be made
subject to deduction of TDS (Tax deduction at Source] as per the current Income-Tax Act.
If the empanecled Agency has been engaged in operational manpower, payments will be
made at the end of each month for the periad of engagement besed on attendance and
performance report signed by the Nodal Officer of the hospital.

If the empaneled Agency has been engaged on milestone basis, payments will be made an
completion of milestones as per the project plan ampian by Hospital. The payment

milestones schedule i5 a5 under:
b 1, P Page Tl 27

F3
L "u

]




Maticnal [nlormatcs Centre Service [ne. o, ]ﬂ-[ﬂﬂ],"?ﬂlﬂ--mcm

Payvment schedule for Phase-1 {Pre-Data Preparation and Go-Live activities) and

Fhase-11 (Handholding Support) & Project Manager
E-Hi;EE'_ : Payment Milestone 1 Percentage of
Payment

Stage-1 saftware, ICT infrastructure assessment report | 60%

Demonstration of e-Hospital/ e-BloodBank |

submission to hospital, master data collection, |
digitization, uploading, application
configuration, user management and testing

Slﬁhﬁ-ﬂ : T‘mmmg. User Acceptance and Go-Live ga%
Stage-3 I Handholding support Monthly I
All Stages | Project Manager - Monthly

v,
vi,

¥i1.

wiii.

Ix:

xil

xiid.

Payment will be made in Indian Rupees only,

The paymen! to the ageney will be made on monthly basis depending upon the actual
duration of services rendered at NICSL/NIC/User Office after availing service.

The agency will submit Pre-receipted bills in triplicate (having details of concerned
wark-order number, Date and Project-Number of NICSI) on monthly basis in the nameof
MNICS[-New Delbi by the sth day of the succeeding month along with the individual's
Monthly Satisfactory Performance Report(s) duly signed by NICSI/NIC/User Project
ecordinator. Payment will be made within 30 days of submission of the Bill along with
all the completed documents and after deducting the applicable penalty if any.

Payments s%all be made subject to deductions of any amount for which the agency is liable
under the empanelment or tender conditions. Farther all payments to agency will be made
subject to deduection of TDS (Tax deduction at Source) applicable to deployment of
professionals as per the income Tax Act, 1961, and also applicable penalty & other taxes,
if any, as per Government of India rules. '

No TA/DA shall be paid by User/ NIC/ NICSI All project related travel/ logistics shall be
bome by the agency.

GST would be paid extra as may be applicable from time to Hme,

It is the bounden duty of the empanelled agency to regularly pay the deploved manpower
their entitlements like monthly salaries/wages/annual increment/EPF/ES]/Bonus/
Medical Insurance/Accidental Insurance ete. as may be applicable and submit the proof
thereol to NICSI along with Vendor Invoices for the processing of the bills,

In case the submission of monthly bills to NTCSI is delayed by the ageney bevond 15 days
from the last day of the month in which the services has been provided, the entire lishility
towards payment of interest/penalty 10 the tax authorities would be borme by
the respective agency; so that NICSI is not burdened unnecessarily with this
amaount/penalty ete. The entire amount will be deducted from the payment duoe to
respective agency.

Pre-receipted bills shall be submitted in triplicate in the name of:

Mational Informatics Centre Services Inc.,
Hall Mo. 283,6th Floor, NBOC Tower,
15Bhikaji Cama Place,

New Delhi =110066,

| 6. PENALTIES FOR DELAY

k;

If delay is on the part of hospital in providing data/ information/ site not ready support to
empaneled Agency due to unavoidable circumstances, the hospital will have the right to
tike decision on extension of work order/cancellation of work/ 1.~.-'a11.1'i.-|1,g, off penalties.

\
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i,

v,

vi,

Wil

any delay in deployment of manpower (Phase-l: Handholding Support) or delay in
achieving the mitestones (Phase-1} in stipulated time period as mentioned in Work Grder
or any unjustified and unacceptable delay in the deliverables bevond the time indicated in
the order delivery will invite penalty at the rate of 1 % of the order value per week ot
the delay with a maximum limit of 10 %,

If the delay i such that the delay penalty has reached maximuem limit of 10% of the order
value, the NICSI/NIC will impose the penalty as above and will have an option 1o cancel
the order and award the work to any other empaneled Agency and get the work done from
any other source at the risk and cost of such defaulting Agency. The Securily Deposit and
the Bank Guarantee submitted by the empaneled Agency would be forfeited and
empanelment will be caneelled. Defaulting Agency would be de-barred from participating
in any NICSI/NIC Tender for a period of three years.

The delivery schedule ie. depioyment of manpower or milestones Limelines may be
relaxed to additional one more week for remote locations such as parts of Region-2,
1sland of Andaman & Nicobar, Lakshadweep or any other part of India, where there is an
iszue with travel accessibility, Network connectivity, Power outages or any other reasons,
which may have directly or indirectly impacied or delayed the defiverable timelines and
completion of work, However, any provision for relaxation in this regard solely lies with
the user department,Hospitals/Medical Colleges. In such cases, the vendor has to submit
a letter of relaxation for the delay from the nodal officer of concerned Hospital to
NICSI/NIC to avail such relaxations in penalties.

Any unjusiified and unacceptable delay resulting from reasons attributable to the
Empaneled agency beyond the delivery / installation (where applicabla) schedule as per
purchase; Work onder will render the agency liable for liquidated damages at the rate as
mentioned in the following sections,

The Empanelled agencies shall render the services strictly adhering to the Important
Dates by NICSI/NIC in the Work crder, Any delay, not condoned by NICSI, on the part of
agency in the performance of its obligations shall attract penalty.

The Empanelled sgency shall not refuse to accept NICSI/NIC work order under any
pretext. The work order can be collected from NICSI/NIC office or if convenient 1o the
agency, it can be mailed to them. The selected agency shall start the work within 7 working
days of the date of the work order. For bigger projects, timelines will be mutually agreed
between user department and the selectisd agency.

For three sucesssive recurrences of default related to non-execution of work orders for
reagnns attributable to the ageney, NICST would be free to forfeit the defaulting agency’s
Performance Bank Guarantess received against the affected work orders and/or
termination of the Contract provided ageney fails to remedy such default in spite of
30 days written notice from NICSI to cure such default,

If at any time during performance of the work order, the agency encounter conditions
impeding timely performance of the ordered services, the agency shall promptly notify
NTCST in writing of the fact of the delay, its likely duration and its cause{s).

[ 7. GENERAL TERMS ANT} OTHER CONDTTTIONS

1

ii.

In case the empaneled Ageney is found in breach of any condition(s) of empanelment or
tender or supply order, at any stage during the course of supply/ installation/
commissioning or on-site warranty or software subscription period Security Deposits will
be forfetted. Further NICSI reserves the right to initiate legal action as per Govt. rule/laws
and also debarring the defaulting empaneled Ageney eoncerned from participating in
WICSI Tenders for three vears.

The manpower deputed by the empaneled Ageney to work on the project would observe
the working days/hours of the hospitals/users. Honorarium, overtime etc. for the
work done on holidays or beyvond office hours must be settled between the hospital and
the empaneled Agency. [
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iii.

v,

The empaneled agencies will take care the matter related to Provident Fumd, Employees
Insurance or Bonus ete, These issues must be settled between the empaneled agencies amd
the manpower deployed by them from time to tme,

NIC/NICSI reserves the right to float a fresh tender any time during the
period of validity of empanelment/tender without assigning any reason.

The empaneled agencies will provide services in all the states in respective Region.
Mo TA/DA is admissible to the deployed resource for the first posting on the project.
However, if a resource has to undertake a tour in the interest of the project with the prior
approval of the hospital awthority, hospital would reimburse, to and fro travelling
allowamnee by train travel tickets and provide travelling allowance ag per government rules,
Each work order will be considered a project and travel shouldn't exceed 15% of the work
order value.

| 8. INTELLECTUAL PROPERTY RIGHTs

—

B

a. NIC/NICSI shall own and have a right in perpetuity to uze all Intellectual Property Rights

which have arizen out of or in connection with the implementation of this Contract,
including all processes; design, products, software, specifications, reports, drawings and
other documents which have been developed by the Service Provider during the
performanee of Services and for the purposes of inter-alia use or sub-license of such
Services under this Contract. The Service Provider undertakes to diselose afl Intellectual
Property Rights ariging owt of or in connection with the performance of the Services to
NICSI/NIC and execute all such agreements/documents and file all relevant applications,
effect transfers and obtsin all permits and approvals that may be necessary in this regard
to effectively transfer and congerve the Intellectual Property Rights of NIC/NICSL.

. If NIC/NICSI desires, further, the Service Provider shall he obliged to ensure that all

approvals, registrations, licenses, permits and rights which are intar-alia necessary for use
of the infrastructure installed by the Service Provider, the same shall be acquired in the
name of NIC, prior to termnination of this Contract and which shall be assigned by
NICSI/KIC to the Service Provider for the porpose of execution of anv of its obligations
under the terms of this empanelment or tender. However, subsequent to the term of this
Contract, such approvals ete. shall endure to the exclusive benefit of NIC/NICSL

The Service Provider shall ensure that while it uses any software, hardware, processes ar
matetial in the course of performing the Serviees, it does not infringe the Intellectual
Property Rights of any person and the Service Provider shall keep NICSI/NIC indemnified
against all costs, expenses and liabilities howsoever, arising out of any illegal or
unauthorized use (piracy) or in connection with any claim or proceedings relating to any
breach or violation of any permission/license terms or infringement of any Intellectual
Property Rights by the Service Provider during the course of performance of the Services,

d The source code would be the property of NICSI/NIC and the empaneled agencies would

not use the same for any demonstrations or other projects.

. MICRO, SMALL & MEDIUM ENTERPRISES DEVELOPMENT ACT, 2006

i.

i

It & vendor falls under the Micro, Small & Medium Enterprises Development Act, 2006,
then a copy of the vaiid certificate must be provided to NICSI. Further, the vendor must
keep NICSI informed of any change in the status of the compeny.

NICSI shall continue concluding this empanelment with agency as per existing
procedures. The responsibility shall lie with the government user departments and agency
under their control to comply with the criteris prescribed in the notified
policies & guidelines.

[16. CONFIDENTIALITY

a. The empaneled Agency shall not use Confidential Information, the name or the logo

of NIC/NICSI except for the purposes of providing the Eewiq'é pz gpecified under

this contract, |
e Page W o[ 27
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b. The empaneled Agency may only disclose Confidential [nformation in the following
circumstances with the prior written consent of NIC/NICS] to a member of the empaneled
Ageney if she/he is aware of the confidentiality of the Confidential Information and i3
abliged to use it only for the performance of obligations under this contract.

¢. The empaneled Agency shall do everything reasonably possible to preserve the
confidentiality of the Confidential Information to the satisfaction of N1C/NICSL

d. The empaneled Agency shall notify NIC/NICSI promptly if it is awame of any disclosure of

. the Confidential Information otherwise than as permitted by this Contract or with the

authaority of NIC/NICSI,

1L INDEMNITY _ |

a. The empaneled Agency shall indemnify the NIC/NICST and hospital against all third party
claims of infringement of patent, trademarls/copyright or industrial design rights arising
from the use of the supplied software/ hardware] manpower ete. and related services or |
any part thereof. NIC/NICSL and hospital stand indemnified from any ¢laims that the
hired menpower may opt Lo have by virtue of wotking on the project for whatever period,
NIC/NICSL and hospital also stand indemnified from any compensation arising out of
accidental loss of life or injury sustained by the hired manpower while working on the
oect.

b. E*{It:]!,i'NiCSI shall stand indemnified from any legal complication whatsoever arising out of
any dispute/differences related to hired manpower services or any ather matler between
the empaneled Agency and the hospitals.

]

| 12, LIMITATION OF LIABILITY

i. Except conditions enumerata in Indemnity Clausa, the damage caused by the empanelled
ageney to User Department f N1CSI / NIC under any work order issued pursaant 1o this
empanelmenrt, the empanelied agency shall be liable to end user / NICSI / NIC for damage
and loss to the maximum extent of the work order value, However, the total value of
damages, during the period of empanelment that can be levied on the empanelled ageney
shall not exceed the total contract value of the work entrusted to them.

ii. Empanelled Agency shall be lisble for all acts of omission and commission by
its employees deployed under this empanelment and User Department [ NIC / NICSI
stand and insulation against agerieved third-party complaints against any civil or eriminal
actions of the empanelled agency or its employees.

fil. Limitation of liability: In no event will empanelled agency be liable for any incidental,
indirect, epecial or consequential epsts or damages including, without limitation,
denwtitime cost, unavailability of or damage to data; or seftware restoration. To the extent
allowed by local law, these limitations shall apply regardless of the hasis of linhility,
including negligence, misrepresentation, breach of any kind, or any other claims
in contrac, tort or otherwise.

[13. TERMINATION FOR INSOLVENCY

L. NICSI may at any time terminate the purchase order/empanelment by giving four weeks
written notice to the vendor vendor/empanelled vendor, without any compensation te the
empanelled vendor, if the empanelled vendor beeomes bankrupt or otherwize insolvent.

i, NIC/NICST will not be respensible for any misinterpretation or wrong assumption by the
empaneled Agency.

| 14. EMPLOYEE VERIFICATION

a. All the manpower deployed by the empaneled Agency may be subjected 1o proper
background verification check for date of birth, educational qualifications.
work experience and police venfication of anlecedents,

r
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b.The empaneled Agency shall submit the background verification report as mentioned
above for each manpower to be deployed on the project along with the acceptance letter of
the work order,

[15. RESPONSIBILITIES OF THE EMPANELED AGENCY ]

i. The manpower for the works assigned to the empaneled Agency will have to deploy
within two weeks of issue of the work order or as specified in the work order.

a. If due to any unavoidable circumstances the deployed manpower needs to he
replaced; changed then the empaneled Agency will ensure complete knowledge
transfer during the replacement ensuring continuity of the project.

b, The empaneled Agency will give one month notice prior to replacement of any
resoures manpower.

il. The empaneled Ageney is ligble for damages on account of any violation by the employees
deploved under the Information Technology Act and other prevalent laws of the country.

iii. The empaneled Agency shall ide an undertaking for the implementation of Data
Confidentiality anu privacy of the projects undertaken.

iv. In case, the person emploved by the empaneled Agency commits any act of
omission/commission that amounts to misconduct/indiscipline/incompetence, the
empaneled Agency will be lHable to take appropriate disciplinery action zgainst sach
person(s], including their removal from the site of work, project and any other necessary
action as required by hospital authority/NIC/WNICSI and provisions of the legal framework
of the country.

v, The empaneled Azency shall replace immedistely any of s personnegl who are found
unacceptable to this Department because of security risks, incompetence, conflict of
interest, improper conduct ete. upon receiving a notice from NIC/NICSI.

vi. The resource staff deploved by the empaneled Ageney should ohsarve proper decorum in
the affice, dress appropriately and follow basic office etiquettes.

| 16. FORCE MAJEURE |

If at any time, during the continnance of the empanelment, the performance in whole or in part
hy either party of any obligation under the empanelment iz prevented or delayed by reasons of
any war, hostility, acts of public enemy, civil commotion, sabotage, fires, floods, axplosions,
epidemics quarantine restrictions, strikes, lockouts or acts of God (hereinafter referred to as
"events"), provided notice of happenings of any such event is duly endorsad by the appropriate
authorities/chamber of commerce in the country of the party giving notice, is given by party
seeking concession to the other as soon a8 practicable, but within 21 days from the date of
occenrrenee and termination thereof and satisfies the party adeqoately of the measures taken by
it, neither party shall, by reason of such event. be entitled to terminate the
empanelment/contract, nor shall either party have any claim for damages against the otherin
respect of such nonperformance or delayin perfformance, and deliveries under the
empanelment,/eontract shall be resumed as soonas practicable after such event has come o an
end or ceased to exist and the decision of the purchaser as to whether the deliveries havesa
resumed ar not, shall be final and conclusive, provided further, that if the performancein whole
or in part or any obligation under the empanelment is prevented or delayed by reason of any

such event for & period exceedingfio days, the purchaser may at his option, terminate the
empanelment,

[ 17. ARBITRATION |

a. If a dispute arises out of or in connection with this contract, or in respect of any defined
legal relationship associated therewith or derived there from, the pTrhE's agree to snhmit
that dispute to arbitration under the ICADR Arbitration Rules, 1006.!
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b, The Authority to appoint the arbitrator(s) shall be the Internaticnal Centre for Alternative
Dispule Resolution (ICADR).

¢, The International Centre for Alternative Dispute Resolution will provide administrative

services in aecordance with the ICADR Arbitration Rules, 1006.

. GOVERNING LAW

a, The empaneled Agency shall be governed by the laws and procedures established by
Government of India, within the framewnrk of applicable legisletion and enactment made
frotm time to time concerning such commercial dealings/ processing.

b. All disputes or differences whatsoever arising in this connection shall be seftled in
Drelhi jurisdicton only,

e, NIC/NICSI reserves the right to caneel this empanelment or tender or modify the
requirement,

d. NIC/NICS! also reserves the right to modify/relax any of the Terms & Conditions of the
tender by declaring/ publishing such amendments in a manner that all prospective
Vendors/ parties to be kept informed about it.

e, NIC/NICS], in view of project requirement, may reject any tender(s). in which any

preseribad condition{g) isfare found incomplete in any respect and at any processing

state.

[19.INTEGRITY PACT

As per Central Vigilance Commision (CVC) gnidelines issued vide cireular no. o2/1/2017 dated
19.01.2017 and amendment issued from time to time anIntegrity Pact should be signed
batween the prospective vendor and the procurement agency.

20, Apart from the terms and conditions stipulated hereingbove, all the terms and condilions
stipulated in the Tender Documnent no, NICSI/eHospital Rollout/2o20/15shail ipsa fucto be
applicable to this empanelment letter.

You are requested to acknowledge receipt of this letter immediately and submit
a signed copy of each and every paper of this letter alongwith Annexures
and a covering letter within seven days (7 days) from the date of the issue this
letter. You are also requested to submit the security deposit as per tender terms
and condition.

{'j 'n
..- % "Ir-l_'hllj'ﬁ i&i:h[uﬂ%‘l" ",l
[ Sy }

Copy 10: -

HOD, Tender Process Section, NIC, Wew Delhi
Aceount Section, NICEL, Mew Delhi

Project Coordinators MIC/NICRL New Delhi
Company Secretary, NICSL New Delhi
Guard File

PawE s

Annexures

The necessary annexures are given in the following pages
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ANNEXURE-2: DETAILED SCOPE OF WORK

The scope of work broadly includes:
A, Engagement Mode

i,

The user hospital/department/Medical College approaches the concerned NIC regional/state
cootdinator for implementation of e-Hospital.

The NIC Coordinator shall share the user's SPOC, contact details, scope. deliverables, schedule
ate. along with requirements with all the empaneled agencies of e-Hospital rollout secvices Tor the
respective region.

The empanelled agencies will demonstrate on the strategy, planning and best possible solution to
accomplish the project as per the Standard Operating Pracedure (SOP) for assignment of work to
empanelled agencies of WICSL

. After demonstration secomd thing Is assessment whether the HMIS is already running or not. 1T

not, then next step will be the assessment of 1CT & infrastructure, After assessment subsequent
step will be the Project Report Submission, Project report will be prepared by Agency and
submitted by NICSL.

. The empaneled agencies must et the Completion Cettificates from the respective hospital after

the complation of every Stape for the particular phases of implementation of the project as per
Annexures A-11 & Ao Completion Certificatementioned in tender document.

All the mentioned activities should be independent, after the completion of each activity, Agency
will submit the report and NICSI will provide the certificate for the activities. Accordingly,
Hospital/State Government shall confirm for the release of fund to the agency after
recommendation of NIC State Coordinator.

Report must be prepared by the ageney before the pre-data preparation. Primarily, modules will
be decided by the haspital then the assessment process will begin. Assessment would not be taken
place for each module separately, will start together forall the modules requested by the hospital.

. RACI Matrix Projoct report must be divided into three major categories i.e. Application parl

(hosting, ete.), Hardware and Manpower, State government or hospital will takea eall or may
demand any of them distinetly/collectively, Cost of each of the categories should e in modular
form and well explained separately,

B. Description of Activities
Ttem # Description of Rmynnsfﬁ]e(hh Accountable{A), Consulted(C),
Activilies Informed (I}
NIC NICS1 | Ageney Hospital/ StuteJ
i Project Proposal i A 0 B I 1 i
2 Configuration | A 1T a | RA I § i :
3 | Manpower G/ A RiA | T
4 Training the Master | R | AJC/R T '
Trainer frofm ageney
- _atNIC HO — || —-— —
& Training 1o the | I A RiA ASC
hespital staff ete,
fr | Other I i I R/AJC | R/A/C
S— - I 1 | i —

W~
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(il Depending on the project requirement, the following are the indicative list of support services/
activities within the hospital that are expected to be carried out by the empaneled agencies.

(ii} Other activities includes;

1. Network Assessment such as Internet availability.

2, IT Infra Assessment such as PC, Printer and Bar code Printer

7. Manpower and Medical Assessment { Technical Manpower to Operate the application)
4. General Infrastructure assessment such as LAN connectivity

(i1} Indicative List of Support Services/ Activities

e-Hospital

1) Phase-l: Pre-Data Preparation Activities, Master Data Creation and Digitization,
Application Configuration, User Management, Testing, Training, User Acccplance
and Go-Live of the application

i Timeline ' Basic Modules 1. Patient Registration (OPD, 2 Months

I Canszality (Emergency)
2. Billing

; 3. Clinde (OPD)

| Add-on Modules | 1. Admission, Discharge & Transfer 1 Month
{IPD} and Clinic (IPD)
2. Stare & Inventory o Months
3. Pharmacy 2 Months
4. Laboratory Information System 2 Months
{.E‘IS} pa— -
5. Radiology Information System 1 Month
(RIS)
6. Laundry 15 Days
7, Dietary 1 Month |

. 8. OT Management 1 Maonth

, g, Online Registration  System NA

| (ORB) {to be coordinated through
NIC State/Central eHospital

| Coordinator)

' 10.e-BloodBank 1 Month

Common | To arrange the demonstration of e-Hospital to enable users in better

activities for all | wnderstanding of application explaining the features, processes and workflows
| the modules | of the application.
_ Site Readiness Assessment
i | Infrastructure Readiness Assessment: To assess the availability of enough
ICT resources like desktop computers, printers, scanners, LAN, UFS etc

Metwork Readiness Assessment: To check the gvailability of Internet
| connectivity 2t the implementation sites.

| Change Readiness Assessment: To identify any chatacle/ personnel level
issues) resistance of reluctance from the hospital stafl with respect bto the
| implementation of the application.

| Maoster Data Readiness Assessment: To check whether the master data
! provided is complete in all aspects and as perthe prcsﬁnbtd formats.

3

1
1

‘l%. .~ Page 30of 27
A

— R — .




Mational [nformatics Centre Servies Inc. Mo, 1o{28)/2018-NICS1

To discuss, guide and train the hospital users to finalize the configuration |
requirements, |

To provide training and guidanee to the hospital users in master data
preparation as per the prescribed data collection formats to ensure

| completeness and correctness of deta in time. Data will be collected and

prepared as per the preseribed formats by the hospital administration. |

« Ta enter the master data and configure the application after reeeiving the |
| master data frem the hospital ss per the prescribed formats.

» To provide on-site operational hands-on training on the application to
enable the hospital end-users to use the application for performing their
tasks and administration.

= To test the master data and configuration parameters in the application.
« To test the application with the test datafcases as per presoribed formats,
« To ensure the trial run and then go-live of the application.

|« Ta obtain user acceptance (Completion Certificates) from the hospital.

| 2) Phase-11: Handholding support after successful go-live of the application

Timeline 2 Months =— -

Activities « Ta assist the haspital users In implementation,/roflout of the application,

« Ta provide manpower trained on the application for assisting the hospital
users/officials to use the application smoothly an daily basis,

= To perform operational tasks such as update of configuration, user
infermation, repotting, generating MIS, and, resolution of functional issues,
IT related izsues and day-to-day queries.

« To prowide overall guidance and continuous traiming to hospital users.

e-BloodBank

1) Pro-Data Preparation Activities, Master Data Creation and Digitization, Application |
Configuration, User Management, Testing, Training, User Acceptance and Go-Live of the |
application

Timeline | 2 Months = e i
Activities | To arrange the demonstration of e-BloodBank to enable users in hetier |
| understanding of application explaining the features, processes and workflows |
of the application.

Site Readiness Assessment

Infrastructure Readiness Assessment: To assess the aveilability of enough
ICT resources like desktop computers, printers, scanners, LAN, UPS ete,
Network Readiness Assessment: To check the availability of Internel
connectivity at the implementation sites,

Change Readiness Assessment: To identify any obstacle/ personnel level
issues/ resistance or reluctance from the hospital staff with respeet 1o the
implementation of the application.

Master Data Readiness Assessment: To check whether the master data
provided is complete in all aspects and as per the prescrbed formats, [
» To prepare the project proposal to be submitted to the hospital.
» To discuss, guide and train the hospital users to finalize the configuration |
requiTements.
* To provide training and guoidance to the hospital users in master data

preparation as per the prescribed data collection formats to ensure |
completeness and correctness of data in timel Data will be collected and |

-~ Pape 21 of 27
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prepared as per the prescribed formats by the hospital administration.

« To enter the master data and configure the application after receiving the
master data from the haspital as per the preseribed formats,

« To provide on-site operational hands-on training on the application to
enable the haspital end-users to use the application for performing their
tasks and administration.

= Totest the master data and configuration parameters in the application.
=« Totest the application with the test data/cases as per prescribed formats,
« To ensure the trial run and then go-live of the application.

« To obtain user apceptance (Completion Certificates) from the hospital,

A. ROLE OF NICSI

& Hefore placing the order to empanelled vendor, Hospital/State Government shall confirm the
availability of Cloud resources from NIC e-Hospital State Coordinator for onboarding,

b Issusnce of Performa Invoice to user departments,/Hospitals/Medical Colleges.

€. Issuance of work Orders to the empanelled agencies based on the recommendation of user..

d. Release the payment o the empaneled agency as per the payment schedule and the work order

placed after receiving the relevant completion certificates,
. ROLE OF NIC

a. Provide training to masler trainers (fve {5) trainers per agency) of e-Hospital empaneled
agencies who would further train their internal manpower to be deployed under the project.

b. Coordinate with usor department/Hospitala/ medical Colleges SPOC and empanelled agencies
for implementation of e-Hospital.

. Encourage the hospitals to on-board and implement the e-Hospital application.

| d. Monitor timely delivery of the activities listed in Phase-I and Phase-1T {Handholding Support)

milestones through the respective NIC State Project Coordinator.

e. Provide technical support to the hospitals after the suceessful go-live of the e-Hospital and/or
e-BloodBank applications,

| C. ROLE OF EMPANELED AGENCY

a. Perform all the Phase-1 and Phase-1T activities as per the requirement of the hospitals,

b. Depute manpower for training on e-Hospital and e-BloodBank at the NIC headquarters, New
Delhi in batches.

¢ If the manpower is removed/relocated from the project it is the responsibility of the agency to
provide the knowledge transfer session to the new the member of the hospital.

D. ROLE OF HOSPITALS/MEDICAL COLLEGES

a. [Identify the Nodal Officer for ICT, who will be responsible for overall monitoring & coordination
of activities related to e-Hospital and ¢-BloodBank applications.

b. Ensure Site readiness and Pre requisite Infrastructure for implementation of e-Hospitals.,

o, Request proposal from NIC e-Hospital coordinator for implementation of e-Hospital.

d. Signing the Project Proposal Acceplance document provided by NIC State Coordinators for
implementation of e-Hospital roll out.

e. Request NICSI for Performa Invoice against the propesal received from NIC e-Hospital
coordinator.

. Belection of empanelled agencies in consultation with NIC e-Hospital coordinator.

Transfer fund e NICSI for issuance of work Order o selected agency,

Place the work crder through NICSI to the empaneled agencies for providing the serviees as per

their requirements and activities defined in Phase-1. || \

b s
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Provide the required master data, correct in all aspects, and other details required for the
eonfiguration of the e-Hospital application in a tfime bound manner as per the format provided
by the empancled Agency. ;

Place the work order to the empaneled ageneies through NI1CSI for Handbolding Support as per
the requirements defined in the scope of werk. _
Provide the Completion Certificates to the empanelled agency after thesucressful completion of
Pre-Data Preparation activities and go-live.

ALY
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ANNEXURE-3:EDUCATIONAL QUALIFICATION &EXPERIENCE OF
MANPOWER FOR PHASE-I ACTIVITIES

A. Level of manpower

S.No Level of Manpower Waork Experience (in years)
I Project Manager 8+ Years
I 2 | Team Leader 5+ Years
4 | Operational Manager 9+ Yedrs o
4 | Dperational Assistant 1+ Years =
B. Resource Positions and Responsibilities
S.Mo Resource Desirable Qualification & Role & Responsibilities
Position Expericnce :
1 Project Manager | » B Tech/ BE. / MCA /MSc/MBA Owverall Project responsibility of
with Minimum 8  years' e-Hospital and e-BloodBank
pxpedence  In ITY software praject  implementation ar

development, IT
projects.

Minimurn of 2 years' experience
as & Project Manager for IT
[mplementation Projects,

The incumbents must have
independently handled at least
two large projects on all aspects

Syslem

from Coaroe slage to
implementation
Exposure o Government

Projects preferred.

The incumbents must have
Project management
Certification such as PMP or
PRIMCE 2 or equivalent,

2 EPTI::HEI Leader .

MCA/ BE/ B. Tech. with
specialization in computers or
equivalent with 5+ years of
expericnce of managing large
software development projects
and network support.

The incumbents must have

independently handled at least

hospitals.

Activity and resource planning
for the project, Controlling time
management,Monitoring
progriss of project and Ensuring
customer satisfaction, Managing

reports ind MECESSArY
documentation.
Interaction with

Ministries/Departments/ hospite
| authority as well as NIC/NICSI
on  implementation  related
issues

Managing overall project by way

of interaction with hospital
vendors,  operational  staff,
technical resources  deployed

and related stakeholders
Providing the demonstration
and presentation to the senior
management of the State
Government; NHM Officials/
Hospitals etc,

BResponsibility of e-Hospital and
e-BloodBank project
implementation at hospitals
Interaction with hospital
authority as well as NIC on
implementation related ssues
Managing by way of interaction
with | hospital, vendors,

I'l.
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~ two large pmjc:is on all aspects

from  concept
implementation.
They should be strong in the
assessment of project needs and
their  resolutions,  system
integration, guality assurance
besides handling project teams.

stage o

operational  staff, technoical |
resourees deployed and related
stakeholders |
Providing the demonstration
and presentation to the senior
management of the State
Governmentf NHM  Officials/
Hospitals ete. |

and positive approach

C. Handholding Support Resource Positions and Responsibilities

Theymust have expertise in |
handling software deployment
and implementation related
issues

Operational B.Tech/BE/MCA or eqguivalant Providing detailed

Manager (OM) with 3+ vears of experience demonstration and presentation
Experience  with  standard to the Hospitals ete.
software applications like M3 Coordination with NIC team and

| Office, Windows agsizting User in implementing |
= Database management ond the application
networking skills Supearvizing OAs and providing
Familiarity with support and them. guidanece wherever
general troubleshooting required . _
Organizational skills, ability to Coordination with NIC team for
priovitize locatization and configu ratiom.
Must have a strong dedication Mapping of software with
to customer service. requirements .
| Zhould have good Ohtaining stage-wise completion |
communication skills certificate  from the respective |
LIS,

Operational Graduation degree with 1+ year Assisting in  training and

Assistant (0OA) of experience handholding support to the User
Experience of working in Resolving customer issues in |
standard  software like M8 Hmely manner
Office, Windows, Networking | « Managing queries from the user
ele. a  Assisting Operations Manager in
Dedication to customer service conducting activities delined in

Phasa-T [

organization implementing T
hased projects.

5.No | Resouree Desirahle Qualification & Role & Responsibilities
Position Experience | - s e o
1 | Senior Support |« Graduate {1042+3) in  any | Overall respansibility af
Manaper I discipline application roliout within &
s 54+ years of experience with an defined area of operations. '

Coordinating with project team
and assisting the User's solbware |
team in using the application
Experience in Word processing
tools, good communication
skills

Provide support for routine data |
transier, tuke data backup dand
sther IT support requirements

\ S
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2 Data Executive Intermediate (10+2) Handling of e-Hospital andjor
1+ years of experience in any e-BloodBank software

oreanization in 1T, Customer operations
support, Data handing, Communication, cataloguing,
filing, data enlty, report
generation, printing ete.
May be required to work in
shifts  (Morning/  Evening/
Night)

3 Medical Graduate {10+2+3) in any Transcribing and interpreting
| Transcriptionist diseipline with a certificate clinical dictation and diagnosis
course in Medical Transeription. inte  electronic  records and
2+ yeéars of experience with an reporis
arganization in medical/ clinical Translating medical
transcription. terminologies and jargons into
appropriate long forms
Knowledge of clinical data
standards like ICD10, SNOMED
CT, LOING, DICOM ete.
Identifying Inconsistencies,
errors and missing information
within the patient records
Handling of e-Hospital and/or
e-BloodBank software
applicalions
Communication,  cataloguing,
filing, data entry, report
generation, printing etc.
May be required to work in shifts
(Morning/ Evening/ Night)
II' 1

III

s
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ANNEXURE-4: E-HOSPITAL ANT) E-BL.OOD BANK APPLICATION
DETAILS

5. Na. Application Modules

1. e-Hnspital L. Palienl Regisleaklon LGP!:IT'E"marg.enc:s. Appoiutment &
Dline Registratdon Systeny

‘ 2, Billing
& Clinic (DPD i
4. Admlssion, Dischacge & Transter (IFD) &Clinke (IPDY) ;
i 5. Store & Pharmacy i
& Lab Information Syziem [L15)
=. Radiclogy Information System (RIS}
: 3. Laundry

9. Dietary
- 1, OT Managemeit _
7. Rl nodBank "1 Donor Reslskeation & Checlup i
: _ 2, Bloed Bag Preparstion :
: i & Component Prepatation
4 Aplaeresis, Reqrisition
5. Cross Match Detall:
i 6. Blond [ssne Details
7 Dlscard Hay

B. Patient Elaod Growpiog
| %, Dlood Teansfer

| tuxps P I S TS C T PR EFT R R B LLLL L L DL L ITTENDﬁﬁrip#tﬂ A ARAEd F FETE AL AR DR b RO
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National Informatics Centre Services Inc.
(7. 9. 7. %. B SFEm e 99T 6T SE)
(& Government of India Enterprise undar NIC)
e [ e ool UE R L

Minkstry of Elsctroncs and Information Techmlogy

No. 10(28)/2018-NICSI Date: 14/01/2022
To

M/s Luminous Infoways Pvt. Ltd.

DLF Cyber City, 6% Floor,

DCB-615/616/617, Chandaka Industrial Estate,
Bhubaneswar — 751024, Odisha

Kind Attn: Mr. Satyadeep Mohanty, Mobile No. 91- 9892969240
E-Mail id: Satvadeep.mohanty@lipl.in

\ Addendum |
Subject:- Addendum to Empanelment letter no. 10(28)/2018-NICSI

dated 03.01.2022 for empanelment of selected vendor consequent to
finalization of open tender no. NICSI/ eHospital Rollout/ 2020/ 15
for Rollout e-Hospital in Government/ Public Sector/ Semi Government/
Autonomous/ Cooperative Hospitals/ Medical Colleges in India.

(for ‘Region-7’)

Dear Sir,

I am directed to refer to your letter dated 13.01.2022 regarding
acceptance of L1 rates under Region-7 (Gujarat, Rajasthan) against tender no.
NICSI/eHospital Rollout/2020/15 for Rollout e-Hospital in Government/ Public Sector/
Semi Government/ Autonomous/ Cooperative Hospitals/ Medical Colleges in India,
and to inform you that the competent authority has decided to add the services/ items
and rates of aforesaid ‘Region-7’ in the empanelment letter as per Annexure-A.

2. The details of Security Deposit to be submitted by your firm against
this Addendum letter for the region as added in the empanelment letter
is given in Annexure-B.

3. The other terms and conditions of the empanelment letter no.
10(28)/2018-NICSI dated 03.01.2022, will remain the same and unchanged.

Kindly acknowledge the receipt and submit acceptance on your company’s
letter head alongwith sealed & signed copy of each and every paper of this letter within
seven days (77 days) from the issue of this letter.

Yours faithfully,

Digitally signed by NEERAJ GAUTAM

DN: c=IN, 0=NICSl..,
2.5.4.20=abb02526656d1ba28a3245f2735
ab8B9C5356¢0c429871a99¢d0d801d1edb

998, 0u=NICSI,CID - 6745005,
ostalCode=110066, st=Delhi,

p
serialNumber=2ea0c38083daScccfad821f
€5757683bdlf69381a8ff1 7e6b52282f352e
9ded96, cn=NEERAJ GAUTAM

Date: 2022.01.14 14:14:44 +05'30'

(Neeraj Gautam)
GM & HoD (Tender)

wd ooz 0 3wl e, vl 2w 6, el e o, S FEE-110088, TUNTY: 26106258 28005054 2618S437 IRIGMI5, T 2HM0SHZ
Hall Mo, 7 & 1. Bk Flope, NBCC Terwmr, 18, Bhikall Cama Flacs Bew Delh-11008E, Ph: 2805258, JET0M5E, PHTE0AT, JETRRA1G, Fax: Jei05213
Websibe : weearnicsi.com, Corparate identity Humber: UT4R9500 12250 0TS



National Informatics Centre Service Inc.

Tender No. NICSI/eHospital Rollout/2020/15

Vendor Name: M/s Luminous Infoways Pvt. Ltd.

No. 10(28)/2018-NICSI

ANNEXURE - A

APPROVED L1 RATES

Region — 7 (Gujarat, Rajasthan)

A. APPROVED RATES FOR E-HOSPITAL

Costing as per the capacity of hospital in terms of number of beds (Rs.)
Maximum exclusive of tax
time
frame to
S. S - ' ! =) - =
Modules/Packages complete = g = 2 = 3 - & 33 A O
(0 the S * = S o o B 25 28 &
required
activities (A) (B) (©) (D) (E) ® (©)
Basic Modules
1. Patient Registration
(OPD, Emergency,
1 Appointment & Online 2 Months 28 89250 13912 190000 200000 237500 270000
Registration System) 42575 925 39125 9 375 7
2. Billing
3. Clinic (OPD)
Add-On Modules
Admission, Discharge &
2 Transfer (IPD) & Clinic 1 Months 18375 38250 59625 65000 70000 70000 90000
(IPD)
3 Store & Pharmacy 2 Months 10200 21200 40000 115000 120000 120000 120000
Laboratory Information 2 Months 10200 21200 0000 115000 120000 120000 120000
4 System (LIS) 4 o
NEERAJ GAUTA M éé‘ié? 452355 “i‘?é’i&ég 232‘?5%;; f?“é ?“.%32;“25"’.5:

2282f352e9ded96, ¢ NEERAJ GAUTAM
Date: 2022.01 14141506 +05'30'
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No. 10(28)/2018-NICSI

Radiology Information
5 System (RIS) 1 Months 10200 25000 30000 65000 75000 75000 75000
6 Laundry 15 Days 10200 20000 21500 21500 25000 25000 25000
7 Dietary 1 Months 10200 20000 22000 22000 25000 25000 25000
8 OT Management 1 Months 10200 20000 45000 90000 94000 100000 100000

Note:- Hospitals should have mandatorily implemented the Basic modules before opting for any of the Add-on Modules of

e-Hospital application.

B. _E-BLOODBANK:

Software Activity

Maximum time frame
to complete the
required activities

Total (Rs.) exclusive of tax (J)

Data Creation, User

e-BloodBank Management, Trainin

Pre- Data Preparation, Master

Testing, Trial Run and GoLive.

1 Month
g

40000

Note: The work order for the e-Blood Bank application can only be placed after/along with the work order of the e-Hospital
application or if the e-Hospital application has already been implemented and being used in the hospital.

C. HANDHOLDING SUPPORT & PROJECT MANAGER:

Hand holding Support
S.No Resource Category* (as per the Resource Man-month Rate in Operational Cost per month in
: qualification) Rs. Exclusive of tax (K) Rs. Exclusive of Tax (L)
1 Senior Support Manager 18000 5400
2 Data Executive 12500 3750
3 Medical Transcriptionist 40000 12000

Digitally signed by NEERAJ GAUTAM
DN: c=IN, 0=NICSl..,

2.5.4.20=abb025a6656d1ba28a3245f2735ab889c5356c0c429871a99cd

0d801d1e4b998, 0u=NICSI,CID - 6745005, postalCode=110066,
st=Delhi,

1fe575 17e6b
52282f352e9ded96, cn=NEERAJ GAUTAM
Date: 2022.01.14 14:15:23 +05'30"
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S.No Project Manager

Item (1) Monthly Rate in Rs. exclusive of tax (2)

1 Project Manager for e-Hospital Implementation 110000

Note:-

i.  GST & other taxes, as applicable, will be paid extra by hospital to empanelled Agency.

ii.  Payment to the empaneled Agency shall be done on the production of pre-receipted bill along with MPR (Monthly Performance
Report, with an actual reference to the work done) signed by the concerned hospital authority/ Nodal Officer and proof of actual
salary payments to the handholding support employees like NEFT/RTGS transfer to employees' bank accounts, TDS Certificate
and PF deposit Certificate.

iii.  During project duration, the in-hand monthly salary of the deployed handholding support resources in e-Hospital implementation
should not less than the monthly empanelled rate of respective resource category.

iv.  For hospitals greater than 100 beds, empanelled agency has to deploy a project manager on man month basis for implementation
of e-Hospital rollout, as per the rates finalized through this empanelment or tender.

v.  The engagement period of the project manager would be the implementation period of Phase-1 and Phase-2. However, if a user
department i.e. Hospital/Institution with more than 100 beds based on the requirement wishes to engage project manager(s)
beyond implementation duration, i.e. for hand holding and other related work and activities, they may take the services of the
resources through this empanelment or tender for better management and smooth operation of Hospitals.

vi.  NICSI will not reimburse any amount towards Provident Fund, Employees Insurance or Bonus etc. These issues must be settled
between the empanelled agencies and the manpower deployed by them from time to time. The same should be paid as per the
government rules and Vendor should submit necessary documents as proof to the satisfaction of hospital.

vii. The empanelled agency shall comply with all the Industrial, Labour and Contract Labour laws in force applicable in their
respective regions/ states, while providing the services.

viii.  NICSI/ NIC would revise the empaneled rates for each one of the manpower resource categories under handholding category and
Project Manager by 8% every year, from the date of empanelment.

ix.  Details of modules, features and functionality of the e-Hospital and e-Blood Bank applications are given in Annexure A.10
(e-Hospital and e-Blood Bank Application Details) and data formats are given in Annexure A.14 (e-Hospital Master Data
Configurable Data Formats) of tender document.

1a99cd0d801d1e4b998, ou=NICSI,CID - 6745005,
postalCode=110066, st=Delhi,

fad821fe575 128
ff17e6b52282f352e9ded96, cn=NEERAJ GAUTAM

Date: 2022.01.14 14:15:37 +05'30'
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Security Deposit

The details of Security Deposit to be submitted by the Agency is mentioned as under:

No. 10(28)/2018-NICSI

ANNEXURE -B

Region

States

Security Deposit (INR)

Region-7

Gujarat, Rajasthan

Rs. 10 Lakhs

KHKX

KHKX

KHKX

END

*%

Digitally signed by NEERAJ GAUTAM
DN: c=IN, 0=NICSl..,

254, 1ba2e: 1299cd0
d801d1e4b998, 0u=NICSI,CID - 6745005, postalCode=110066, st=Delhi,
17e6b5

2282f352¢9ded96, cn=NEERAJ GAUTAM
Date: 2022.01.14 14:15:52 +05'30'
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(. 9. B, %. & s=rl 9oy goET @ o 39n)
(A Government of India Enterprise under NIC)
%ﬁﬂ:ﬂlﬁqﬂ. 7 F ﬁq- T ﬁg}pﬁﬂ“ A
Ministry of Elecironics and Information Technology
Mo 1ol28)/ 2mB-NICST Date: 03/01/ 2022

Ta,

M/s Luminous Infoways Pvi, Lid.

DLF Cyber City, 6 Floar,

DCB-615/616,/617, Chandaka Industrial Estate,
Bhubaneswar = 751024, QOdisha

Kind Attn: Mr. Satyadeep Mohanty, Mobile No, 91- 9892969240
E-Mail id: Satvadeep.mohantv@lipl.in

Subject:- Empanelment of agency consequent upon finalization of NICSI
Open Tender No.NICSI/eHospital Rollout/2o20/15 for Rollout e-Hospital in
Government/ Puoblic Sectory Semi Government/ Autonomons Cooperative
Hospitals/ Medical Colleges in India.

(for ‘Region-2")

Dear Sir,

I am directed to refer to your acceptance letter to match the L1 rates as per clanse mentioned
in corrigendum-I11 (sl. no. 13 & 14) of Tender No. NICSI /eHospital Rollont/2020/15 for Rollout
e-Hospital in Government/ Public Sector/Semi Government/ Autonomouns/ Cooperative
Hospitals/ Medical Colleges in India and to inform vou that the competent anthority of NICSI
has decided to empanel your frm on the rates given in Annexure-1: ‘Approved Rates’
and terms & conditions mentioned in this empanelment letter.

This Empanelment will be valid upto 24.11.2025, extendable for next one year
solely at the discretion of NICSI on same terms and conditions or additional
mulually agreeable conditions.

! Part-1 I
I ABOUT E-HOSFITAL AND ITS REQUIREMENT FOR EMPANELMENT |

1. ut e-

e-Hospital a Hospital Management System is a workflow-based [CT solation for Hospitals,
Mational Informatiez Centre (NIC) has developed Clowd based e-Hospital (Hospital
Management Information System), ORS (Online Registration System) and e-Blood Bank
applications  so0  that these applications ecan be made awailable to  hospitals
in Boftware-as-a Service (Saa5) Model. Following is the brief of the applications:

= The e-Hospital application is the Hospital Mansgement Information System (HMIS) for
internal processes and workflows of hospitals, for digitization of varions functions suited
for all types of hospitals,

= Online Registration System (ORS) is the online patient portal for providing patient centrc
services like booking online appointment, accessing lab reports, ::heckin$' blood availability

and online paversent, .
\
g\ )

BIA B 2 W 3 5O Wi, T T 15 el T o T (Goei-110066, TOIT 25005258 26105054 261647 261R0415 TR, J610521
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Websily | waw.nicsi.com, Corporate Identity Mumber: UT48390L {53INPLATIING



Muotlonal Informstics Centre Service Inc. b [8 113[23],'2019*“‘331

« The e-BloodBank application facilitates the implementation of a complete Blood Bank
Management Svitem for internal workflows of blood banks.

Kev leatures of these applications are as follows:

e-Hospital ia available for Government, Public Sector, Semi-Government, Aulonomous,
Cooperative Hospitals & Medical Colleges in India through Software ag a Services (SaaB)
model,

Hospitals are relieved from Application & Server Management as e-Hospital is available on
eloud.

Simplified on-boarding process and master dats management for Hospitals,

Single Interface for Patients through Online Registration System (ORS) for various services.
e-Hospital application built using open source technology and standards recommended by
Ministry of Health & Family Welfare (MoHFW).

e-Hospital modules are loasely coupled and implementable in phases,

e-Hospital consist of 3 different applications viz. e-Hospital, ORS and e-Blood
Bank. Following modules under different applications were to be implemented:

+ g=Hospital

1, Patient Registration [(OPD, Cansality (Emergency)
ii.  Billing
Clinic (OFD)
Admission, Discharge & Transfer (IPD) and Clinic (IPD)
v. Store & Imventory
vi. Pharmacy
vii. Laboratory Information Svsterm (LIS)
viii. Radiology Information System (RIS)
ix. Laundry
¥ Dietary
Xi. OT Management

= Online Registration System
= e-Blood Banlk,

II. Requirement for Empanelment

& This empanelment may be utilized by any of the Central Government) State Government/
Semi  Government/ Avtonomous/ Cooperative Hospitals/ Medical Colleges.
Hozpitals will place work order o the empaneled agencies throagh NICST for hirng the
services as per their requirements based on the empanalment lettar issued to the
empancled agencies by NICSL

. This emipanelment is for the following region as mentioned below:-

Region d oy T State
Region-2 Arunachal Pradesh
Assam

Manipur

Meghalaya

Mizoram

Magaland

Sikkim

Tripura

i-iiiilil

f
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e, The work will be for a definite period and will not amount to any kind of employment
obligation on the part of Central Government/State Gowernment/ NIC/NICSL
Hospital /User,

. The empaneled agencies should have at least 5 qualified and experienced IT Trainers al the
level of Team leader for the purpose of Project related application Training.
These Manpower must be at the companies roll during the perind of empanelment.
These trainers shall be working as Master Trainers for the Projecis.

&, NICSI would revise the empaneled rates for the Handholding support manpower resource
catepories by 8% every vear, from the date of empanelment for the resource as mentioned
in Annexure-1: “Approved Rates’ of this document.

f. During the pericd of empanelment validity, In case of non-satisfactory services by the
agencies empaneled, hospital /NIC/NICSI reserves the right to hire the services of the other
agencies empaneled,

g The Shortlisting of empanelled agencies shall be done as per the Standard Operating
Procedure (SOP) for assignment of work to empanelled agencies of NICSI. Additionally,
NIC e-Hospital state coordinator will also be the member of committes for the selection of
vendor.

h. Each hospital will identify a Nodal Officer, who will be the single point of contact (SPOC)
and will he responsible for overall monitoring & coordinalion of activities related to
e-Hospital and e-BloodBank applications with NICSI, empaneled Ageney and other
stakeholders.

i. The concerned NIC State e-Hospital Project Coordinators will share Project Proposal
document o concernad Nodal Officers of the hospitals, The hospital shall accept the
proposal and request for Performa Invoice for services 1o NICST agsinst the proposal,

j. Onee User transfer the requisite funds to NICSI against issued PI, NICSI will place the
Work Order to the selected agency as per the recommendations of user department.

k. The hospital may issue work initially for Phage-1 activities ie. Pre-Data Preparation
Activities, Master Data Creation and Digitization, Application Configuration,
Dser Management, Testing, Training, Tser Acceptance and Go-Live,

l. The work for Phase-1I (Handholding Support) can be placed by the hospital only after
eompletion of activities defined in Phase-T, as per the requirements defined in the scope of
worl.

m. The empanalled agency should ensure that the candidates deployed must have the requisite
experience and training to operate the e-Hospital, e-Blood Bank and ORS (Online
Registration System) as per the work order issued.

=9

T11. ining of Master Trainers

a. The tralned manpower being provided by the agencies will be deployed at the hospital
premises and will work under the supervision of management of the hospital as well as the
WIC State Coordinator.

b. Training will be imparted to the master trainers (five (5} tralners per agency) of e-Hospital
empaneled agencies who would further train thelr Internal manpower to be deployed under
the project. The training to all the master trainers will be provided in a single classroonm-
based session for a period of 1 week (7 days) al the NIC headquarters, New Delhi or at the
regional centre/ office of the empaneled agencies,

. The Master Trainers are required to arrange thelr own laptops, with Internet connectivity,
during this training. All the travel/ accommodation charges of the Master Teainers during
this training will be bome by the respective empaneled agencies. No TA or DA will be
provided by NIC to the master trainers, Upon eompletion of the training and subsequent
evaluation, certificate will be provided to all the master trainers by NIC.

d. The Agency will have to submit an undertaking as a part of technical eligibility eriteria that
within 2 month from the date of empanelment or mutually agreed date hy NIC and
empaneled agencies, they will deploy five (5) master trainers for taking training on e-
Haospital and e-BlondBank applications. Refer Annexure A 20 (Techinical Bid Undertaking)
of tender document, |

'-_Ef -
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Part-11

1.

SCOPE OF WORK |

The empaneled agencies must provide support services to the concernad hospitals to
assist in activities associated with the e-Hospital and e-BloodBank applications.
The agencies will be responsible for carrying out the required activities for these
applications in the timelines assigned to the corresponding set of activities.

Thiz empanelment, tender does not indude the third party devices, software integration
with e-Hospital and for e-BloodBank applications.

The list of respurce categories for which the empaneled agencies would be expected to
provide manpower resources 1o hospitals are given in the Annexure-3: Educational
Cualification and Experience of Manpower,

The manpower resources provided by the empaneled Agency shall work in accordance
with a defined scope of work to achieve the milestones of the project in close
coordination with manegement of the hospital and NIC.

Mo extra cost will be paid to the empaneled agencies for any upgradation/enhancement
made by NIC/NICSI in e-Hospital /e-Blood Bank applications during the roll out period,

The empaneled agencies will independently manage all the operations under the control
of the respective Hospital Administration.

This empanelment/ tender does not include the thivd-party devices, software integration
withe-Hospital and/or e-BloodBank applications,

The e-Hospital and e-BloodBank applications will be implemented a tresh tor each
hospital. No legacy data migration will be taken up.

The performanee and discipline of the resources (manpower deploved at the hospitals)
provided by the vendor should be ensured by the empaneled Agency. The empaneled
Agency will replace the manpewer In case he/she iz not performing satisfactorily as
evaluated by hospital authaorities.

For Handholding Support, the resource requirements shall be finakized by the hospital
and manpower will report to the Nodal Officer of the respective hospital.

The empaneled agencies will undertake all the indicative activities defined above in the
detailed Scope and any other associated activities. Adequate resources will be deploved
by the empaneled Agency so that no activities are lost sight of and all of them are
handled with reasonable efficiency. The empaneled agencies will depute master trainers
for imparting training to the hospitals.

The empaneled agencies will prepare a Plan-Document and Hme-chart for all the
activities, in consultation with User Department and ensure that the sctivities are
performed within the specified time frames, The Plan-Document and time-chart should
be shared with the respective NIC State Coordinator/ NIC Headquarters team.

. The empaneled agencies shall assign & Project Manager for successful e-Hospital

implementation in Hospitals with preater than 100 beds. The duration of this
engagement of Project manager ghall be minimum for Six (6) months.

The empancled agencies will have to provide necessary support for previously
configured modules, if required durdng the configuration of new/additional modules
opted by the hospital, due to the interdependency of madules in e-Hogpital application,

The scope of work has broadly been defined subsequently in Annexure-z
of this document. ™
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! Part-111

I TERMS OF EMPANELMENT

1. SIGNING OF EMPANELMENT/ CONTRACT

a, The incidental expenses of execution of agreement/contract shall be borme by the
empanelment vendor.

b. After empanelment, selection procedure for lssuance of Work Order / Purchase Crder
will he at the sole disgretion of NICSI/NIC/ User Department. The Vendor will provide
services as per NICSI/NIC/User Department’s reguinements.

¢. Escalation Matrix for Problem solving: The Empanelled agency should provide an
escalation matrix for problem resolution 1o the user by providing the Names,
Designations, Contact Number(s} and Email ID's of the persons to be contacted.

d. Empanelled agencies must honour all tender conditions and adherence to all aspect of
fair-trade practices in executing the purchase orders placed by NICSI on behalf of its
Users, Failing this, NICSI may execution of Bid Securing Declaration and stop further
participation of such agency(ies) for three years in NICSI tendering process.

e, In the event, an Empanelled Company or the concerned division of the Company is
taken over /bought over by ancther company, all the obligations and execution
responsibilities under the agreement with NICSI, should be passed on for compliance by
the new company in the negotiation for their transfer.

During the empanelment. WICSI may ask the apency to submit the supporting
documents which may be required to ensure that the tender terms and conditions are
fulfilled.

. The ageney should not assign o sublel the empanelment or any part of it to any other

agency in any form. Any such attempt shall result in termination of empaneglment and

forfeiture of the security deposit, revocation of bank guarantees (including the ones
submitted for other work orders)

NICEI may, at any time, terminate the empanelment by giving wrtten notice o the

Empanelled agency without any compensation, if the Empanelled agency becnmes

bankrupt or otherwise inselvent, provided that sech termination will not prejudice or

affect any right of action or remedy which has accrued or will acerue thereafter to NICST.

i. NICS1 would revise the empanelled rates for each one of the manpower
resource categories by 8% every year, from the date of empanelment.

i

o=

g
=y

| 2, SECURITY DEPOSIT FOR EMPANELMENT

i. The empanelled Agency shall be required to give Sccurity Deposit as mentioned, Security
Deposit will be in the form of in the form of an Account Payee Demand Deaft,
Fixed Deposit Receipt from a Commercial bank, Bank Guarantes from a Commercial bank
or online payment in an acceptable form drawn in the name of Nabional Informatics Centre
Services Inc, (MLICSD), New Delhi.

B,  The Security Deposit for category is mentioned as under:

Region States | Becurity Deposit |
. I (INR)
Beginn-2 Armnachal Pradesh, Assam, Manipur, Rs. 4 Lakhs
Meghalaya, Nagaland, Mizoram,
Sikkim, Tripura |

if.  NICS[ will have the right to forfeit the security depaosit if the empanelled agency fails to
meet the terms and conditions of this empanelment tender Aocument or perform
any other obligation nnder the contract, fails to execute the work osders issued by NICSL

k)( Poape S ol 26
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Iii.

iv.

W,

Apart from this NICSI also reserves the right to cancel the empanelment of the selected
agency in case of repeated defauilt.

Empanelled agencies shall be required to submit Security Deposit within 30 days
of issuance of Empanelment letters by NICSL The Security Depasit should remain valid
for an additional period of go (ninety) days beyond the period of Empanelment
(i.e. validity of empanelment plus go days extra).

In the event wherein the Empanelment 5 extended by NICSI
beyond empanalment peried, the selected sgency shall ensure submission of a fresh
Security Deposit within 30 days of izsuance of fetter for extension of Empanelment
by WICST, The Validity of this Security Deposit shall also be for an additional period of
o0 (ninety) davs bevond the perind of extenzion of Empanelment.

The BG will be released (without any accrued interest) after the empanelment
or execution of all pending POs whichever is [ater.

3. PERFORMANCE BANK GUARANTEE

i,

ii.

2
Vi,

wii,

wiii.

¥l

The selected Service Provider shall be required to furnish a Performance Bank Guarantee
pquivalent to 3% (Three Percent) of the Work Order/ Purchase Order value.

PBG will be in the form of an Aceount Payee Demand Draft, Fixed Deposit Recelpt from a
Commercial bank, an unconditional and irrevocable Bank Guarantes, Bankers Cheqgue
from a Commercial bank or online payment in an acceptable form drawn in the name of
National Informatics Centre Services Inc. (NICSI), New Delhi.

The PBG should remain a period of 6o{Sixty days) bevond the date of completion of
all contractual obligations of the sapplier

. The Performance Bank Guarantee must be submitted after award of contract but before

signing of contract,

The successful service provider has to renew the Performance Bank Guarantee on same
terms and conditions for the period up to contract including extension period, if any.

Performance Bank Guarantes would be returned only after successful completion of tasks
asgigned to them and only after adjusting/ recovering any dues recoverable/ payable
from/ by the Service Provider on any account under the contraet.

The PBG will be released (without any acerued interest) after the completion of all tasks
fdeliverables) as assipgned in the PO,

NICST will have the right to forfeit the PBG zlong with the Security Deposit without
assigning any reasons if the selected agency defanlts or deemed to have defaulted or in the
case of non-acceptance of the purchase orders and thereafter the empanelment
will be cancalled,

Empanelied agency shall be reguired to give PBG as per the followlng timelines
(For work related to Manpower mode and Project Mode). For projects duration between
i-6 months, PBG should be submitted within 15 days of issunance of PO by NICS] and
for projects duration greater than 6 months, PBG should be submitted within 30 days
of issuance of PO by NICSI.

[n the event of default/delay in submission of PBG within the stipulated time, the agency
shall be liable for a penalty amounting to 0.1% (Zero Point One Percent) of the
PO value per day delay with a Maximum penalty capping of 10% of PO value,

In the evenl wherein a PO iz released by NICSI for project remewal, or a fresh PO is
released, the vendor shall ensure extension [/ submission of PBG :-;@:.h 15 daysof issuance
of the PO -

| 1

\
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| 4. WORK ORDERS/ PURCHASEORDERS =

.

il

il

iv,

vi;

sk,

wiil,

NIC/NICST may place the work orders om the empanelled agencies for its own
requirement or far its projects on behalf of its Users. The Wark Order may encompass the
complete scope of workk or may require few services, Depending on the requirement,
the work orders may be placed to anvone of the empanelled agency; more than one
depending on the project requirement or the TOR,/Propesal may be given to more than
one empanelled agency for their proposals for the specific scope of work using the
L1 rates, In the document, the work order can be read as work order/Purchase order,

This empanelment/ tender is for empanelment of multiple agencies in different region.
[n view of NICSI's order on Procurement Preference Policy, preference shall be given to
L1 vendor of such particular category for distribution of projects (purchase orders) [ work
in that region. However, NICSI/NIC / User shall have right to choose any other eligible
vendor for allotment of projects (purchase orders) [ work considering various parameters
like performance, location, mix of project ete. or any other factors depend on the situation,
Om rmeceipt of request from a User department, NICSI/NIC would inform the
User Department/ Ageney/ Institution aboul the Empanelled agencies and the
GFR compliant procedure followed in the empaneiment,

In cese the User Department clearly and spedfically states in writing the name of
a particular agency, NICS] may assign the work to that agency. In such cases,
the responsibility for adhering to relevant financial/procurement rules would be that of
the Department concerned;

In case the User Department does not indicate any particular agency, the work would be
awarded based on the recommendations of & Commitiee 1o be set up by the User
department. The committee would be headed by a Chairperson o be nominated by and
belonging to the user Department and would include a representative of NIC/NICSL.

The Terms of Referencey Scope of Work will be shared among the all Empanelled agencics
and they would be invited by the Commiltee to make presentations and submission of
technical proposal and financial effort estimate in a separate scaled envelope regarding
the project under consideration. The presentations may be evaluated objectively, based on
which the most suitable agency may be assigned the work by NICSI, on the
recommendation of the above Committee. There should be full participation and
invelvement of the User Department in the process of selection of agency. For assignment
of work to Empanelled agencies, the above mentionad Standard Operating Procedure
(S0P) iz followed or implementation of new guidelines from time to time

The proposal of the selected ageney along with necessary supporting document /mimites
of meeting are then forwarded to NICSI by the uger department for issuance of Proforma
Trendoe (P1).

Once the requisite funds are transferred to NICSI against issued PI, the Work Order
will be placed on the selected ageney as per the terms and eonditions of the empanelment
and seope of work.

PAYMENT TERMS

i,

.

A pre-receipted hill, along with certificate of satisfactory performance from the hospital
authority/SPOC will have to be submitted for the mentioned work order issued to the
empzneled Agency,

Payments shall be subject to deductions of any amount for which the empaneled Agency
iz lizhle under the empanelment or tender conditions. Purther, all payments shall be masde
subject ta deduction of TDS (Tax deduction &t Source) as per the current Income-Tax Act.
If the empaneled Agency has been engaged in operational manpower, payments
will he e at the end of each month for the period of engagement based on attendance
and performance report signed by the Nodal Officer of the hospital. i

Y-
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iv,

If the empaneled Agency has been engaged on milestone basis, payments will be made on
completion of milestones as per the project plan accepted by Hospital. The payment
milestones schedule is as under:

Payvment schedule for Phase-1 {Pre-Data Preparation and Go-Live activities) and

FPhase-11 (Handholding Support) & Project Manager

Stage Payment Milestone Percentage of

Faymenl

Demonstration of e-Hospital/ e-BloodBank

Stage-1 goftware, ICT infrastructore assessment report BO%

suhmission to hospital, master data collection,
digitization, uploading, application
eonfiguration, user management and testing

¥,
vi,

vil.

vii.

xi,

xii.

Xiii,

Stage-2 Training, User Acceptance and Go-Live qﬂi'é
Stage-3 Handholding support | Monthly
All Stages | Project Manager Monthly

Payment will be made in Indian Rupees only.

The payment to the agency will be made on monthly basis depending upon the actual
duretion of services rendered at NICSE/NIC User Office after availing service.

The agency will submit Pre-receipted bills in triplicate (having details of concerned
work-order number, Date and Project-Number of NICSI) on monthly basis in the nameof
MNICSI-New Defhi by the sth day of the succeeding month along with the individual's
Monthly Satisfactory Performance Report(s) duly signed by NICSI/NIC/User Project
coordinator. Payment will be made within 30 days of submission of the Bill 2long with
all the completed documents and after deducting the applicable penalty if any.

Payments shall be made subject to deductions of any amount for which the agency is liable
under the empanelment or tender conditions, Further all peyments to ageney will be made
subject to deduction of TDS (Tax deduction at Source) applicable to deployment of
professionals as per the income Tax Act, 1961, and also applicable penalty & other taxes,
if amy, a8 per Government of India rules,

Mo TA/TA shall be paid by User/ NIC/ NICSL. All project related travel/ logistics shall be
horne by the agency.
GST would be paid extra as mav be applicable from time to time.

It is the bounden duty of the empanelled agency to regulary pay the deployed manpower
their entitlernents like monthly  salaries/wages/annual increment/EPF/ESI/Bonus/
Medical Insurance/Accidental Insurance ele. as mayv be applicable and submit the proof
thereof to NICSI along with Vendor Invoices for the processing of the bills.

In case the submission of monthly bills to WICSI is delayved by the agency beyond 15 days
from the last day of the month in which the services has been provided, the entire liability
towards payment of interest/penalty to the tax authorities would be borme by
the respective agency; =0 that NICSI is not burdened unnecessarily with this
amount/penalty ete. The entire amount will be deducted from the payment due to
respective agency.

Pre-receipted hills shall be submitted in triplicate in the name of:

Mational Informatics Centre Services Inc., X
Hall No. 28&3,6th Floor, NBCC Tower, |
15EBhikaji Cama Place, \}1:!/
Mew Dalhi =110066.

)
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| 5. PENALTIES FOR DELAY

iii,

v,

vi,

wiii,

If delay is on the part of hospital in providing data/ information/ site not ready support to
empaneled Ageney due to unavoidable circumstances, the hospital will have the right 1o
take decision on extension of work erder/cancellation of work/ walving off penalties.

any delay in deployment of manpower (Phase-11: Handholding Support) or delay in
achieving the milestones (Phase-T] in stipulated time perind as mentioned in Work Order
or any unjustified and unacceptable delay in the deliverables beyond the time indicated in
the order delivery will invite penalty at the rate of 1 % of the order value per week of
the delay with a maximum limit of 10 %.

If the delay is such that the delay penalty has reached maximum limit of 10% of the order
value, the NICSI/NIC will impose the penalty as above and will have an option to cancel
the order and award the work to any other empaneled Agency and get the work done from
any other source at the risk and cost of such defaulting Agency. The Security Deposit and
the Bank Guarantee submitted by the empaneled Agency would be forfeited and
empanelment will be cancelled. Defaulting Agency would be de-barred from participating
in any NICSI/NIC Tender for a period of three years.

The delivery schedule i.e. deployment of manpower or milestones timelines may be
relaxed to additional one more week for remote locations such as parts of Region-2,
Island of Andaman & Nicobar, Lakshadweep or any other part of India, where there iz an
issue with travel accessibility, Network connectivity, Power outages or any other reasons,
which may have directly or indirectly impacted or delayed the deliverable limelines and
completion of work. However, any provision for relaxation in this regard solely lies with
the user department/Hospitals/ Medical Colleges. In such cases, the vendor has 1o subimit
a letter of relaxation for the delay from the nodal officer of concerned Hospital Lo
WICSI/MIC to avall such relaxations in penalties.

Any unjustified and uwnacceptable delay resulting from reasons sttributable 1o the
Empaneled agency beyond the delivery / installation (where applicable) schedule as per
purchase; Work order will render the agency liable for liguidated damages at the rate as
mentioned in the following sections.

The Empanelled agencies shall render the services strietly adbering to the Important
Dates by NICSI/NIC in the Work order, Any delay, not condoned by NICSI, on the part of
agency in the performance of its obligations shall attract penalty,

. The Empanelled agency shall not refuse to accept NICSI/NIC work order under any

pretext. The work order can be colleeted from NICSI/NIC office or if convenient to the
agency, it can be mailed to them. The selected agency shall start the work within 7 working
days of the date of the work order. For bigger projects, timelines will be mutually agroed
between user department and the selected agency.

For three suceessive recurrences of defaunlt related to non-exeeution of work orders for
reasong attributable to the agency, NICSI would be free to forfeit the defaulting agency's
Performance Bank Guarantees received against the affected work orders and/or
termination of the Contract provided agency fails to remedy such default in spite of
a0 days written notice from MICSI to cure such default.

If at any time during performance of the work order, the agency encounter conditions
impeding timely performance of the ordered services, the ageney shall promptly notify
NICSI in writing af the fact of the delay, its likely duration and its canse(s).

[ =. GENERAL TERMS AND OTHER CONDITIONS

i

In case the empaneled Agency is found in breach of anv condition(s) of empanelment or
tender or supply order, at any stage during the course of supply/ installation/
commissioning or on-site warranty or software subscriplion period Security Deposits
will be forfeited. Further NICSI reserves the right to initiate legal action as per Govi
ruleflaws and also debami the defaulting empaneled Agescy concerned from
participating in NICSI Tenders for three vears, [

W
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il

The manpower deputed by the empaneled Agency to work on the project would observe
the working days/hours of the hospitals/users. Honorarium, overtime ete. for the work
done on holidays or beyond office hours must be settled between the hespital and the
empaneled Agency.

The empaneled agencies will take care the matter related to Provident Fund, Employvess
Insurance or Bonus ete, These issues must be settled between the empaneled agencies and
the manpower deployed by them from time to time.

NIC/NICSI reserves the right to float a fresh tender any time during the
period of validity of empanelment/tender without assigning any reason.

The empaneled agencies will provide services in all the states in respective Region.
Mo TA/DA is admissible to the deploved resource for the first posting on the project.
However, if a resource has to undertake a tour in the interest of the project with the prior
approval of the hospital authority, hospital would reimburse, to &nd fro travelling
allowance by train travel tickets and provide travelling allowance as per government rules,
Each work order will be considered a project and travel shouldn't exceed 15% of the
wark order value,

[ &. INTELLECTUAL PROFERTY RIGHTS

H'H

la.

NIC/NICS] shall own and have a right in perpetuity to use all Intellectual Property Rights
which have arisen out of or in connection with the implementation of this Contract,
including all processes, design, products, software, specifications, reports, drawings and
other documents which have heen developed by the Service Provider during the
performance of Services and for the purposes of inter-alia use or sub-license of such
Services under this Contract. The Service Provider undertakes o disclose all Intellectual
Property Rights arising out of or in connection with the performance of the Services to
NICSI/NIC and execute all such agreements, documents and file all relevant applications,
effect transfers and obtain all permits and approvals that may be necessary in this regard
to effectively transfer and conserve the Intellectual Property Rights of NIC/NICSI.

If NIC/WICSI desires, further, the Service Provider shall be obliged to ensure that all
approvals, registrations, licenses, permits and rights which are inter-alia necessary for use
of the infrastructure installed by the Service Provider, the same shall be acquired in the
name of MIC, pricr to termination of this Contract and which shall be assigned by
NICSI/NIC to the Serviee Provider for the purpose of execution of any of its obligations
under the terms of this empanelment or tender, However, subsequent to the term of this
Contract, such approvals ete. shall endure to the exclusive benefit of NIC/NICSL.

The Service Provider shall ensure that while it uses any software, hardware, processes or
material in the course of performing the Serviess, it does not infringe the Intellectual
Property Rights of any person and the Service Provider shall keep NICSI/NIC indemnified
against all costs, expenses and liabilities howsoever, arising out of any illegal or
unauthorized usze (piracy) or in connection with any elaim or proceedings relating to any
breach or violation of any permizsion/license terms or infringement of sny Intellectual
Property Rights by the Service Provider during the coursa of performance of the Services.

. The source code would be the property of NICSI/NIC and the empaneled agencies would

not use the same for any demonstrations or other projects.

anre

i.

ii.

If a vendor falls under the Micro, Small & Medium Enterprizes Development Acet, 2006,
then a copy of the valid certificate must be provided to NICSL Further, the vendor must
keen NICSI informed of any change in this status of the company,

NICSI shall continue concluding this empanelment with agency as per existing
procedures, The responsibility shall lie with the government user departments and agency
under their control to comply with the eriterda prescribed in the notified policies &
guidelines,

&
"
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d.

The empaneled Agency shall not use Confidential Informalion, the name or the logo of
NIC/NICSI except for the purposes of providing the Service as specified under this
contract.

The empaneled Agency may only disclose Confidential Information in the following
circumstances with the prior written consent of NIC/NICSI to a4 member of the empaneled
Agency if she/he is aware of the confidentiality of the Confidential Information and is
obliged Lo use it only for the performance of obligations under this contract.

The empaneled Agency shall do everviling reasonably possible to preserve the
confidentiality of the Confidential Information to the satisfaction of NIC,/NICSL

The empaneled Agency shall notify NIC/NICSI promptly if it is aware of any disclosure of
the Confidential Information otherwise than as permitted by this Contract or with the
authority of NIC/WICSL

[ 11, INDEMNITY

a. The empaneled Agency shall indemnify the NIC/WNICS1 and hospital against all third party

claims of infringement of patent, trademark/copyright or industrial design rights arising
from the use of the supplied software/ hardware/ manpower ele. and related services or
any part thereof. NIC/NICSI and hospital stand indemnified from any cluims that the
hired manpower may opt to have by virtue of working on the project for whatever period.
NIC/NICSI and hospital also stand indemmnified from any compensation arising out of
accidental loss of life or injury sustained by the hired manpower while working on the

project.

. NIC/NICST shall stand indemnified from any legal complication whatsoaver arising out of

any dispute/differences related to hired manpower sarvices or any other matter betwaen
the empaneled Agency and the hospitals.

12. LIMITATION OF LIABILITY

il

Exeept conditions enumerate in Indemnity Clause, the damage caused by the empanellad
agency to [Teer Department / NICSI / NIC under any work order issued pursuant 1o this
empaneiment, the empanelled agency shall be liable to end user f NICST / NIC for damage
and logs to the maximum extent of the work order valoe, However, the total value of
damages, during the period of empanelment that can be levied on the empanelled agency
shall not exceed the total contrect value of the work entrusted to them.,

Empanelled Agency shall be liable for all acts of omission and epmmission by its
employres deployed under this empanelment and User Department / NIC [/ NICS1 stand
and insulation against ageneved third-party complaints against any avil or criminal
actions of the empanelled agency or its employees,

Limitation of Hability: In no event will empanelled agency be liable for any incidental,
indirect, special or consequential costs or damages including, without limitation,
downtime cost, unavailability of or damage to data; or soltware restoration, To the exient
allowed by local law, these limitations shall apply regardless of the basis of liability,
including negligence, misrepresentation, breach of any kind, or any other daims in
contract, tort or otherwise

| 13. TERMINATION FOR INSOLVENCY

NICS] may ab any time terminate the purchaze order/empansiment by giving four weeks
written noties to the vendor vendor/empanelled vendor, without any compensation to the
empanelled vendor, if the empanealled vendor hacomes banlerupt or nt['_j'm-igr.t inzolvernt,

II|| Page 11 o 26
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NIC/NICS] will not be responsible for any misinterpretation or wrong assumption by the
empaneled Agency,

| 14. EMPLOYEE VERIFICATION

a.All the manpower deployed by the empaneled Agency may be subjected lo proper

background verification check for date of birth, educational qualifications, work
experience and police verification of antecedents.

b.The empaneled Agency shall submit the background verification report as mentioned

above for each manpower to be deploved on the project along with the acceptance letter of
the work order.

[15. RESPONSIBILITIES OF THE EMPANELED AGENCY

k.

il.

i,

Wi,

The manpower for the works assigned to the empaneled Agency will have to deploy
within two weeks of issue of the work order or as specified in the work order.

a. If due to any unaveidable circumstances the deployed manpower needs to he
replaced) changed then the empaneled Agency will ensure complete knowledge
transfer during the replacement ensuring eontinuity of the project.

b, The empaneled Agency will give one month notice prior to replacement of any
PESOUINGE MAT[HwWET.

The empaneied Agency is liable for damages on account of any violation by the employvees
deploved under the Information Technology Act and other prevalent laws of the country,

The empaneled Agency shall provide an undertaking for the implementation of Data
Confidentiality and privacy of the projects undertaken.

In case, the person emploved by the empaneled Agency commits any act of
omission/commission that amounts to misconduct/indiscipline/incompetence, the
empaneled Agency will be liable to take appropriate disciplinary action against such
personis), including their removal from the site of work/ project and any other necessary
action as required by hospital authority/NIC/NICS] and provisions of the legal framework
of the country.

The empaneled Agency shall replace immediately any of its personnel who are found
ungcceptable to this Department because of security risks, incompetence, conflict of
interest, improper conduct ete. upon receiving a notice from NIC/NICSL.

The resource staff deployed by the empaneled Agency should observe proper decorum in
the affice, dress appropriately and follow basic office etiquettes,

[ 16, FORCE MAJEURE

If at any time, during the continuance of the empanelment, the performance in whole or in part

by either party of any ebligation under the empanelment is prevented or delayed by reasons of

any war, hostility, acts of public enemy, civil commaotion, sabotage, fires, floods, explosions,
epidemice guarantine restrictions, strikes, lockouts or acts of God (hereinafter referred to as
"events”), provided notice of happenings of any auch event is duly endorsed by the appropriate

authorities/chamber of commerce in the country of the party giving nuhqn; iz given by party

\%K Page 12 of 26
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seeking concession to the other as soon as practicable, but within 21 days from the date of
occurrence and termination thereof and satisfies the party adequately of the measures taken by
it, neither party shall, by reason of such event, be entitled to terminate the
smpanelment/contract, nor shall either party have any elaim for damages against the otherin
respect of such nonperformance or delayin performance, and deliveries under the
empanelment/eontract shall be resumed ag soonas practicable after such event has comae to an
end or ceased to exist and the dectsion of the purchaser as to whether the deliveries haveso
resumed or not, shall be final and conclusive, provided further, that if the performancein whole
or in part or any obligation under the empunelment is prevented or delayed by resson of any
such event for a period exceeding6o days, the purchaser may at his option, terminate the

empanelment.

| 17. ARBITRATION

a, If o dispute arises out of or in connection with this sontract, or in respect of any defined
legal relationship associated therewith or derived there from, the parties agree to submit
that digpute to arbitration under the ICADR Arbitration Rules, 1996,

h. The Authority te appoint the arbitrator(s) shall be the International Centre for Alternative
Drispute Resolution (ICADR].

¢. The International Centre for Alternative Dispute Resolution will provide administrative
services in accordance with the [CADR Arbitration Rules, 1996.

| 18. GOVERNING LAW

g. The empaneled Agency shall be governed by the laws and procedures established by
Government of India, within the framework of applicable legislation and enactment made
from time to time concerning such comemercial dealings/processing,.

b, All disputes or differenees whatsoever arsing in this connection shall be settled in Delhi
jurisdiction only,

c. NIC/NICSI reserves the right to cancel this empanelment or lender or medify the
requirement.

d. NIC/NICSI also reserves the right to modify/relax any of the Terms & Conditions of the
tender by declaring/ publishing such amendments in & manner that all prospective
Vendors/ parties to be kept informed about it.

a. NIC/NICSI, in view of project requirement, may reject any tender(s), in which amy
preseribed condition(s) isfare found incomplete in any respect and at any processing
gtate.

| 19.INTEGRITY PACT -

As per Central Vigilance Commision (CVIC) guidelines issued vide civcular no. 0af1 /2017 dated
13.01.2017 and amendment issued from Hme to lime anlntegrily Pf.l!fr{ should be zigned

hetween the praspective vendor and the procurement agency. {
§
b,
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20, Apart from the terms and epnditions shipulated herefnabove, ol the terms gnd conditions
apphoable to this empanelment letter,

You are requested to acknowledge receipt of this letter immediately and submit
i gigned copy of each and every paper of this letter alongwith Annexures
and a covering letter within seven days (7 days) from the date of the issue
this letter. You are also requested to submit the security deposit as per
tender terms and condition.

[ Your kﬁé{;@ﬁ""
Mo

(Hee' aj Gautam)
GM & HODM Tender)
Copy Lo, -

HODY, Tender Process Section, NIC, Hew Delhi
Account Section, MICSL, New Delhi

Project Coordinators MIC/NICSE, Mew Delhi
Company Secretary, MICST, Mew Delhi

Guard File

Annexures

The necessary annexures are given in the following pages
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ANNEXURE-2: DETAILED SCOPE OF WORK

The scope of work broadly includes:
A. Engagement Mode

i&.

b,

.

h.

‘The user hnspital /department/Medical College approaches the concerned NIC regiomal/state

eoordinator for implementation of e-Hospital,

The NIC Coordingtor shall share the user's SPOC, contact details, scope, deliverables, schedule
ctr. along with requirements with all the empaneled agencies of e-Hospital rollout services for the
respective region,

The empanelled agencies will demonstrate on the strategy, planning and best possible solution to
accomplish the project as per the Standard Operating Procedure (S0P) for assignment of work to
empanelled agencies of N1CSI,

After demonstration second thing is assessment whether the HMIS is already ronning or not. If
not, then next step will be the assessment of ICT & infrastructure, After assessment subsequent
step will be the Project Report Submission. Project report will be prepared by Agency and
submitted by NICSL

The empaneled agencies must get the Completion Certificates from the respective hospital after
the completion of every Stage for the particular phases of implementation of the project as per
Annexures A_11 & A10 Completion Certificatementioned in tender document.

All the mentioned activities should be independent, after the completion of each activity, Agency
will submit the report and NICSI will provide the certificate for the activities. Accordingly,
Hospital/State Government shall confirm for the relesse of fund to the agency after
recommendation of N1C State Coordinator,

Report must be prepared by the agency before the pre-data preparation. Primarily, modules will
be decided by the hospital then the assessment process will begin, Assessment would not be taken
place for each module separately, will start together forall the moduiles requested by the hospital,
RACI Matrix Project report must be divided into three major categories i.e. Application part
(hosting, ete), Hardware and Manpower, State government or hospital will takea call or may
demand any of them distinctly/collectively. Cost of each of the categories should be in modular
form and well explained separately,

B.Description of Activities

Ttem # | Description of Responsible(R), AccountablefA), Consulted(C),

Activities Informed (1)

NIC | NICSI Agency Hospital/ State

1 Project Proposal A [ C R I

a Configuration A A | R.-"Fl. 1

Manpower C/1 A R/A B/l

4 Training the Master K I ASCIR I
Trainer from agency
at KICHQ

B Training to the | I A R/A = .ifE
hospital staff ete,

& Other 1 I R/ASC "l R/A/C

e
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{i) Depending om the project requirement, the following are the indicative list of support services)
activities within the hospital that are expected to be carried out by the empaneled agencies.

[11) Other activities includes:

1. Metwork Assessment such as Internet aveilability,

2, IT Infra Assessment such as PC, Printer and Bar code Prinler

3 Manpower and Medical Asseasment (Technical Manpower to Operate the application)
. General Infrastruckure assessment such as LAN conmectivity

(iDIndicative

e-Hospital

1) Phase-I: Pre-Data Preparation Activities, Master Data Creation and Digitization,
Application Confipuration, User Management, Testing, Training, User Acceplance

and Go-Live of the application
Timeline Basic Modules 1. Patient Hegistration ([OPD, 2 Months
Causality (Emergency)
2. Billing
4. Clinic (OPD)
Add-on Modules 1. Admission, Discharge & Transfer 1 Month
{TPD) and Clinic (TPD}
2. Btore & Inventory 2 Months
1. Pharmacy o 2 Months
4. Lahoratory Information System 2 Months
(LIS)
‘5. Radiclogy Information System 1 Month
(RIS
fi. Laundry 15 Days
7. Dietary 1 Month
8, OT Management 1 Month
. Online Registration  System NA
(ORS) (o be coordinated through
WIC State/Central eHospital
Coordinater) _
1o.e-BloodBank 1 Month i
Common To arrange the demonstration of e-Hospital to enable users in better |
activities for all | understanding of application explaining the features, processes and workflows |
the modules of the application.
Sile Readiness Assessment
Infrastructure Readiness Assessment: To assess the availability of enough
ICT resources like desktop computers, printers, scanners, LAN, UPS ete,
Network Readiness Assessment: To check the svailability of Internet
conncctivity at the implementation sites, '
Change Readiness Assessment: To identify any chstacle/ personnel Jeval |
isgnes resiztance or reluctance from the hospital staff with respect to the |
implementation of the application,
Master Data Readiness Assessment: To ::hl:al:'k_:wh-l:*th:r the master data |
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provided is complete in all aspects and as per the prescribed formats,

+ T discuss, guide and train the hospital users to finalize the configuration
requirements.

« To provide training and guidance to the hospital users in master data
preparation as per the preseribed data collection formats to ensure
completeness and correctness of data in time. Data will be collacted and
prepared as per the preseribed formats by the hogpital administration.

« To enter the master data and configure the application after receiving the
master data from the hospital as per the prescribed formats,

+ To provide on-site operational hands-on ftraining on the application to
enable the hospital end-users to use the application for performing their
tasks and administration.

« T test the master data and configuration parameters in the application.
« To test the application with the test data/cases as per prescribed formats.
« T ensure the trial run and then go-live of the application,

+ To obtain user acceptance (Completion Certificates) from the hospital

2) Phase-11: Handholding support after successful go-live of the application

Timeline |z Months

Activities | * Toasist the hospital nsers in implementation,/rollout of the application.
| = Ta provide manpower trained on the application for assisting the hospital
users/officials to use the application amoothly on daily basis,
«Te perform  operational  tesks suweh ag  opdate of configuration,
user [nformation, reporting, generating MIS, and, resolution of functional
issues, IT related issues and dav-to-day queries,

= To provide overall guidance and continuous training to hospital users.

e-BloodBank

1) Pre-Data Preparation Activities, Master Data Creation and Digitization, Application
Configuration, User Managemenl, Testing, Training, User Acceplance and Go-Live of the
application

Activilies To arrange the demonstration of e-BloodBank to enable users in better
nnderstanding of application explaining the features, processes and workflows
of the application,

Hite Readiness Assessmicent

Infrastruclure Readiness Assessment: To assess the availability of enongh
ICT resources like desktop computers, printers, scanners, LAN, UPS et

Network Readiness Assessment: To check the avallability of Internet
connectivity at the implementation sites,

Change Readiness Assessment: To identify any obstacle/ personnel level
issues/ resistance or reluctance from the hospital staff with respect to the
implementation of the application,

Master Data Readiness Assessment: To check whether the master data
provided is complate in all aspects and as per the prescribed formats,

+ T prepare the project proposal to be submitted to the hospital,

« T diseuss, goide and train the hospital users to finalize the eonfiguration
requirements.

+ To provide training and guidance to the hospital users in master data

&
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preparation as per the presenbed data collection formats to l:l'l.'!-m'ﬁl
completeness and correciness of data in time. Data will be collected and
prepared as per the preseribed formats by the hospital administration.

+« Ta enter the master dsta and configure the application after receiving the
master data from the hospital as per the prescribed formats

« To provide on-site operational hands-on training on the application Lo
enable the hospital end-users to use the application for performing their
tasks and administration,

» To test the master data and configuration parameters in the application.
- To test the application with the test data/cases as per preseribed formats. |
» Toensure the trial run and then go-live of the application. |
= To obtain user acceptance (Completion Certificates) from the hospital.

A. ROLE OF NICS]

. Before placing the order to empanelled vendor, Hospital/State Government shall confirm the

availability of Cloud resources from NIC e-Hospital State Coordinator for onboarding.

Issuance of Performa [nvoice to user departments/Hospitals/Medical Colleges,

Issuance of work Orders to the empanelled agencies based on the recommendation of user..

Release the payment to the empaneled agency as per the payment schedule and the work crder

| placed after receiving the relevant completion certificates. |

8. ROLE OF NIC |

g, Provide treining to master trainers (five (5) trainers per agency) of e-Hospital empaneed
| agencies who would further train their internal manpower to be deployved under the project.

b. Coordinate with user department/Hospitals/ medical Colleges SPOC and empanelled agencies
for implementation of e-Hospital.

¢ Encourage the hospitals to on-board and implement the e-Hospital application.

d. Monitor Hmely delivery of the activities listed in Phase-1 and Phase-11 (Handholding Support)
milestones through the respective NIC State Project Coordinator,

¢. Provide technicsl support to the hospitals after the successful go-live of the e-Hospital and/or
e-BloodBank applications.

C. ROLE OF EMPANELED AGENCY

a. Perform all the Phase-T and Phasze-IT activities as par the requirement of the hospitals.

b, Depute manpower for training on e-Hospital and e-BloodBank at the NIC headguarters, New
Delhi in batehes,

. If the manpower is removed frelocated from the project it is the responsibility of the ageney to
prowvide the knowiedge transfer seszion to the new the member of the hospital.

=

RO T

L. ROLE OF HOSPITALS/MEDICAL COLLEGES

Identify the Wodal Officer for ICT, who will be responsible for overall monitoring & coordination
of activities related to e-Hospital and e-BloodBank applications.

Ensure Site readiness and Pre requisite Infrastructure for implementation of e-Hospitals,
Request propozal from NIC e-Hospital coordinator for implementation of e-Hospital,

Signing the Project Proposal Acceptance document provided by NIC State Coordinators for
implementation of e-Hospital roll ool

Request NICSI for Performa Invoice against the proposal received from NIC e-Hospital
coordinator.

f. Selection of empanelled agencies in consultation with N1C e-Hospital coordinator.

\ 5
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g. Transfer fund to NICSI for issuanece of work Order to selected agency,

Place the work order through NICSI to the empaneled agencies for providing the services as per
their requirements and activities defined in Phase-1.

Provide the required master data, eorrect in all aspects, and other details required for the
configuration of the e-Hospital application in 4 time bound manner as per the format provided
bv the empaneled Agency.

Place the work order to the empaneled agencies through NICSI for Handholding Support as per
the requirements defined in the scope of work.

Provide the Completion Certificates to the empanelled agency after the successful completion of
Pre-Data Preparation activities and go-live. ™,
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ANNEXURE-3:EDUCATIONAL QUALIFICATION &EXPERIENCE OF
MANPOWER FOR PHASE-I ACTIVITIES

A. Level of manpower
S.No | Level of Manpower Work Hr[mﬁenun'[?im
1 . Projoct Manapger A4 Years ]
2 Team Leader 5+ YEars —l
4 | Operational Manager 3+ Years
"4 | Operational Assistant 1+ Years |

B. Resource Positions and Responsibilities

| 8.No

-
Position

i

Project Manager

Desirable Qualification &
___Experience

Role & Responsibilities | |

» B Tech/ B.E./ MCA /MSc/MBA

VEArs
software
System

with Minimum 8
experience  in [T/
development/  IT
projects,

Minimum of 2 vears' experience
as a Project Manager for IT
Implementation Projects.

The incumbents must have
independently handled at least
two large projects on all aspects
from coneept stage to
implementation
Exposure to
Projects preferred.
The incumbents must have
Project managément
Certification such as PMFP ar
PRINCE 2 or equivalent.

Govermmel

Team Leador

= The

MCA; BE/ B. Tech. with |

specialization In computers or
equivalent with 5+ years of
experience of managing large
suftware development projocts
and network support.

incumbents must  have

Overall Project responsibility of |
e-Hospital and  e-BloodBank
project  implementation  al
hospitals. .
Activity and resowrce planning |
for the project, Controfling time |
management, Moniloring
progress of project and Ensuring
customer satis{action, Managing |

reports and NECERSATY |
dorumentation.
Interaction with |

Minisgtries/ Departments,hospita
1 authority as well as NIC/NICS] |
on  implementation  related |
isgmes

Managing overall project by way

of interactiovn with Thospital,
vendors, operational  staff,
technical resources deployed

and related stakeholders

Providing the demonstration |
and presentation to the senior
management of the Siawe I
Government; NHM Officials/ |
Hospitals eto. I

Responsihility of e-Hospital and :
g-HloodBank project
implementation ab hospitals
Interaction with hosgpital
authority as well as NIC ..:|||
implementation related issucs

Managiu@ by way of interaction |

\ ;
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independently handled at least
two large projects on all aspects
from  concept  stage  to
implementation.

They should be strong in the
assessment of project needs and
their resolutions, gystem
inmtepration, quality assurance

bezides handling project teams, |

Theymust have expertise in

handling software deployment |

and
18sues

implementation  related

with hﬂ@pil':'ﬁ], ; vendors,
operational  staff, technical
resources deployed and related
stakeholders

Providing the demonstration
and presentation to the semior
management of the State
Government! WNHM Officials/
Hospitals ete.

Manager [OM)

4 | Operational
Assistant (OA)

3 | Operational .

B Tech/BE/MCA or equivalent
with 3+ years of experience
Experience  with  standard
software applications like MBS
Office, Windows
Database management
networking skills
Familiarity with support and
general troubleshooting
Organizational skills, ability to
prioritize

Must have a strong dedication
to customer sendce.
Shonld have
commumication skills

and

good

Providing detailed
demonstration and presentition
Lo the Hospitals ebe.
Coordination with NIC team and
assisting User in implementing
the application

Supervising OAs and providing
them guidance wherever
required .

Coordination with NIC team for
localization and configuration.
Mapping of softwire with
requirements .

Obtaining stage-wise completion
certificate from the respective
SeT,

Graduation degree with 1+ vear
of experience
Experience  of
standard  software
Office, Windows,
b,

Dedication to customer service
and positive approach

warking in
Like 35S
Metworking

Assisting  in  training  and
handholding support to the User
Resolving customer issues in
limely manner

Managing queries from the user

» Asgisting Operation: Manager in

conducting activities defined in
Phase-1

5.No Resource Desirable Qualification & Role & Responsibilities
Position Expericnce
1 Benior Support = Oraduate [1o+2+3) In  any Owverall responsibility of
Manager discipline application rollout within a
v 5+ vears of experience with an defined area of operations.

organization implementing IT

based projects,

Coordinating with project team
and assisting the User's software
team in using the applicaion

Experience in Word processing
tools, - Ennd communication

skills. | ©

\
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] Data Executive

[ntermediate (10+2]

1+ vears of experience in any
organization in IT/ Customer

support/ Data handing.
3 | Medical o Graduate (10+23+3) In  any
Transeripticnist diseipline with a certificate

eourse in Mediczl Transeription.
24 wvears of experience with an
organization in medical/ clinical
transcription.

Mo, 10{28])/2018-NICS]

Provide suppert for routine data |
transfer, take dats backup and
other IT support requirements

I{an;ﬂjing of e-Hospital um.’i,-"ur.:

e-BloodBanlk saftwarn |
operations |
Commuanication, cateloguing,
filing, data eniry, reporl

generation, printing ete.

May be required o work in
shifts  (Morning/  Evening/
Night}

Transcribing and interpreting |
climical dictation and diagnosis |
into  electronic  records  and |
[eports

Translating medical
terminologies and jergons into
appropriate long forms
Enowledpe of  oinical data
standards like ICD10, SNOMED
CT, LOING, DICOM etc.
[dentifying inconsistencies, |
ercors and missing information
within the patient records .
Handling of e-Hospital and/or

e-BloodBank software | |
applications

Communication, cataloguing,
Miing, data entry, report

generation, printing ete.
May be required to work in shifis |
(Morning, Evening/ Night)
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ANNEXURE-4: E-HOSPITAL AND E-BLOOD BANK APPLICATION

DETAILS

Modules

i, | e-Hospital

o, ; E-Elimﬂi;.‘l'.li{.

1. Patient Registration (OPD, Emergency, Appointment &
Online Registration System)

2. Billing

3. Clinie {OFD)

4. Admission, Discharge & Transfer (IPDY) &Clinic (IPD)
5. Store & Pharmacy

6. Lab Information System {LIS)

7. Radiology Information System (RIS)

8. Laundry

g. Dietary

10, OT Management

1. Donor Registration & Checkup
2. Blood Bag Preparation

3. Component Preparation
4. Aphaeresis, Requisition
5. Cross Mateh Details

6. Blood Issue Details

7. Discard Bag

E. Patient Blood Grouping
9. Blood Transfer

FrrbaEaddtAr bt A - ‘ L T

.
i
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National Informatics Centre Services Inc.
(7. §. . . & F=FE T FORT ® U% 3EW)

{A Government of India Enterprisea undar NIC)

Minlstry of Electronics and Information Technology

il i

No. tof28)/2018-NICSI Date: 03/01/2022

T,

M/s NetCreativeMind Solutions Private Limited
153, Ground Floor, Katwaria Sarai,
New Delhi — 110016

Kind Attn: Mr. Manoj Kumar Garg, Mohile No. +91 ¢810078433
E-Mail id: manoj@netereativemind.com

Subject:- Empanelment of agency consequent upon finalization of NICSI
Open Tender No NICSI/eHospital Rollout/zo20/15 for Rollout e-Hospital in
Government/ Public Sector/ Semi Government/ Autonomous! Cooperative
Hospitals/ Medical Colleges in India.

(for ‘Region-47)

Dsar Sir,

I am directed to refer to your aceeptance letter to match the L1 rates as per clause mentioned
in eorrigendum-T11 (], no. 13 & 14) of Tender No. NICSl /eHosgpital Rollout)2020/15 for Rallout
e-Hogpital in Government/ Puoblic Sector/Semi Government/ Auatonomous/ Cooperative
Houpitals/ Medical Colleges in India and to inform you that the competent authority of NICSI
has decided to empanel your firm on the rates given in Annexure-1: ‘Approved Rates’
and terms & conditions mentioned in this empanelment letter.

This Empaneélment will be valid upto 24.11.2025, extendable for next one yvear
golelv at the diseretion of NICSI on same terms and conditions or additional
mutually agreeable conditions.

; = Part-1 |
| ABOUT E-HOSPITAL AND ITS REQUIREMENT FOR EMPANELMENT |

L. Aboul e-Hospital

e-Hospital & Hospital Management System i8 a workflow-based ICT solution for Hospitals.
National Informatics Centre (NIC) has developed Cloud based e-Hospital (Hosplial
Management Information System), ORS (Online Registration System) and e-Blood Bank
applications so  that these applications can be made awvailable to  hospitals
in Software-as-a Service (Saa5) Model. Following is the brief of the applications:

# The e-Hospital application is the Hospital Management Information System (HMIS) for
internal processes and workflows of hospitals, for digitization of varons funetions suited
for all types of hospitals,

« Online Registration Svstem (ORS) is the online patient portal for providing patient centric
services like booking online appointment, accessing lab reports, checking blaod availability
and cnline payment, ™
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The e-BloodBank application facilitates the implementation of a complete Blood Bank
Management System for internal workflows of blood banks.

Key features of these applications are as follows:

e-Hospital is available for Government, Public Sector, Semi-Government, Aulonomous,
Cooperative Hospitals & Medical Colleges in India through Software as a Servires (Saa8)
madel,

Hospitals are relieved from Application & Server Management as e-Hospital is available on
eloud.

Simplifiad on-boarding process and master data management for Hospitals,

Single Interface for Patients through Online Registration System (ORS) for various services.
p-Hospital application built using open source technology and standards recommended by
Ministry of Health & Family Welfare [MoHFW).

e-Hospital modules are loosely coupled and implementable in phases,

e-Hospital consist of 3 different applications viz. e-Hospital, ORS and e-Blood
Bank. Following modules under different applications were to be implemented:

« g-Hospital

i.  Patient Registration (OPD, Causality {(Emergency)
ii.  Billing

iii. Clinic {OPD)

iv. Admission, Discharge & Transfer (IPD) and Clinic (IPD)
v, Stare & Inventony

vi. Pharmacy

vii. Laboratory Information System [LIS)

viti. Radiology Information System (RIS)

ix. Laundry

X Dietary

xi. OT Management

» Online Registration System
+ e-BloodBank,

II.

Requirement for Empanelment

This empanelment may be utilized by any of the Central Government; State Government)/
Bemi  Government  Auvtonomous/ Cooperative  Hospitals/ Medieal Colleges,
Hospitals will place work arder to the empansled agencies through NICSI for hiring the
services as per their requirements based on the empanelment letter issued to the
empaneed agencies by NICSL

b. Thiz empanelment is for the following region as mentioned balow:-
Region State
Begion-4 « Harvana
s+  Himachal Pradesh
s«  Punjab
o  Chandigarh

The work will be for a definite period and will not amoeunnt to any kind of employment
obligation on the part of Central CGovernment/State Government/ NIC/NICSL/
Hospital /User, ™~
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d. The empaneled agencies should have at least 5 qualified and experienced IT Trainers at the

.

level of Team leader for the purpose of Project related application Training,
These Manpower must be at the companies roll during the period of empanelment.
These trainers shall be working as Master Trainers for the Projects.

NICST would revise the empaneled rates for the Handholding support manpower resource
ecategories by 8% every year, from the date of empanelment for the resource a8 mentioned
in Annexure-1: ‘Approved Rates’ of this document.

During the period of empanelment validity, in case of non-satisfactory services by the
agencies empaneled, hospital /NIC/NICSI reserves the right to hire the services of the other
apencies empanched,

. 'The Shortlisting of empanelled agencies shall be done as per the Standard Operating

Procedure (SOP) for assignment of work to empanelled agencies of NICSL Additionally,
WIC e-Hospital state coordinator will also be the member of committee for the selection of
vendor,

. Each hospital will identify a Nodal Officer, who will be the single point of contact {SPOC)

and will be responsible for overall monitoring & coordination of activities related Lo
e-Hospital and e-BloodBank applications with NICSI, empaneled Agency and other
stakeholders.

The concerned NIC State e-Hospital Project Coordinators will share Project Proposal
document to concerned Nodal Officers of the hospitals. The hospital shall accept the
proposal and request for Performa Invoice for services to NICST against the proposal,

Cnee User transfer the requisite funds to NICS1 against issued PI, NICS1 will place the
Work Order to the selected agency as per the recommendations of user department.

. The hospital may issue work initially for Phase-1 activities i.e. Pre-Data Preparation

Activities, Master Data Creation and Digitization, Application Configuration,
User Management, Testing, Trining, User Acceptance and Go-Live,

. 'The work for Phase-Il (Handholding Support) ean be placed by the hospital only after

completion of activities defined in Phase-1, as per the requirements defined in the scope of
work.

. The empanalled agency should ensura that the candidates deployed must have the reqoisite

experience and training to operate the e-Hogpital, e-Blond Bank and ORS (Online
Fegistration System) as per the work order issued.

Training of Master Trai

. The trained manpower being provided by the agencies will be deployed at the hospital

premises and will work under the supervision of management of the hospital as well as the
NIC State Coordinator.

. Tralning will be imparted to the master trainers (five (5] trainers per agency) of e-Hospital

empaneled agencies who would further train their internsl manpower to be deploved under
the project. The training to all the master trainers will be provided in a single classroom-
based session for a period of 1 week (7 days) at the NIC headquarters, New Delhi or at the
regional centre/office of the empaneled agencies.

The Master Trainers are required o arrange thelr own laptops, with Internet connectivity,
during this training. All the travel/ accommodation charges of the Master Trainers during
this training will be borne by the respective empaneled agencies. No TA or DA will be
provided by NIC to the master trainers. Upon completion of the training and subsequent
evaluation, certificate will be provided toall the master trainers by NIC.

The Agency will have to submit an undertaking as a part of technical eligibility criteria that
within a month from the date of empanelment or mutually agreed date by NIC and
empancled agencies, they will deploy five (5) master trainers for taking training on e-
Hospital and e-BloodBank applications. Refor Annexure A.2o {Technical Bid Undertaking)
of tender document. F
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SCOPE OF WORK |

|
a, The empaneled agencies must provide sapport services to the concerned hospitals to ‘
assist in activities associated with the e-Hospital and e-BloodBank applications. The
agencies will be responsible for carrying out the required activities for these applications
in the timelines assigned to the corresponding set of activities.

b. This empanelment) tender does not include the third party devices, software integration
with e-Hospital and/or e-BloodBank applications.

¢ The list of resource categorics for which the empaneled agencies would be expected to
provide manpower resources to hospitals are given in the Annexure-g: Educational
Qualification and Experience of Manpower.

d. The manpower resources rpn.nriliEﬂ by the empareled Agency shall work in accordance
with a defined scope of work to achieve the milestones of the project in close
coordination with management of the hospital and NIC,

e. No extra cost will be paid to the empaneled agencles for any upgradation/enhancement
made by NIC/NICSI in e-Hospital/e-BloodBank applications during the roll out period.

f. The empaneled agencies will independently manage all the sperations under the contral
of the respective Hospital Administration.

g. This empanelment/ tender does not include the third-party devices, software integration
withe-Hospital and/or e-BloodBank applications.

h. The e-Hospital and e-BloodBank applications will be implemented a fresh for each
hospital, No legacy data migration will be taken up.

i. The performance and discipline of the resources (manpower deploved at the hospitals)
provided by the vendor should be ensured by the empaneled Agency. The empaneled
Agency will replace the manpower in case he/she is not performing satisfactorily as
evaluated by hospital avthorities.

j. For Handholding Support, the resource requirements shall be finalized by the hospital
and manpower will report to the Nodal Officer of the respective hospital.

k. The empaneled agencies will undertake all the indicative activities defined above in the
detailed Scope and any other associated activities. Adeguate resources will be deployed
by the empaneled Agency so that no activities are lost sight of and all of them are
handled with reasonable efficiency. The empaneled agencies will depute master trainers
for imparting truining to the hospitals.

I, The empaneled agencies will prepare a Plan-Document and time-chart for all the
activities, in consultation with User Department and ensure that the activities are
performed within the specified time frames. The Plan-Document and time-chart should
ke shared with the respective NIC State Coordinator/NIC Headguarters team,

m. The empaneled agencies shall assign a Project Manager for successful e-Hospital
implementation in Hospitals with greater than 100 beds. The duraton of this
engagement of Project manager shall be minimum for Six (6) months.

n. The empaneled agencies will have to provide necessary support for previomsly
confignred modules, if required during the configuration of new/additional modules
opted by the hospital, due to the interdependency of modules in e-Hospital application.

The scope of work has broadly been defined subsequently in Annexure-2 of this

doermaent,
lﬁ_
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[T il Part-111 : ==

TERMS OF EMPANELMENT

1.

.

b.

SIGNING OF EMPANELMENT/ CONTRACT

The incidental expenses of execution of agreement/contract shall be bomne by the
empanelment vendor,

After empanelment, selection procedure for issuance of Work Order / Purchase Order
will be at the sole disgretion of NICSI/NIC/ User Department. The Vendor will provide
services as per NICSI/NIC/User Department’s requirements.

Escalation Matrix for Problem selving: The Empanelled agency should provide 2n
escalation matrix for problem resolution to the user by providing the Names,
Dresignations, Contact Number(s) and Email ID's of the persons to be contacted.
Empanelled agencies must honour all tender conditions and adherence to all aspect of
fair-trade practices in executing the purchase orders placed by NICSI on behalfl of s
Users. Failing this, NICSI may execution of Bid Securing Declaration and stop further
participation of such agency(ies]) for three years in NICSI tendering process.

In the event, an Empanelled Company or the concerned division of the Company s
taken over fbought over by ancther company, all the obligations and execution
responsibilities under the agreement with NICSI, should be passed on for compliance by
the new company in the negotiation for their transfer.

Durng the empanelment, NICSI may ask the agency 1w submit the supporting
documents which may be reguired to ensure that the tender terms and conditions are
ful £kl

The agency should not assign or sublet the empanelment or any part of it to any other
agency in any form. Any such attempt shall resalt in termination of empanelment and
forfeiture of the security deposit, revocation of bank guarantees (including the ones
subrmitted for other work orders).

. NICSI may, at any time, terminate the empanelment by giving written notice to the

Empanclled agency without amy compensation, if the Empanelled agency becomes
bankrupt or otherwise insolvent, provided that such termination will not prejudice or
affect any right of action or remedy which bas acerued or will acerue thereafter 1o NICSI
NICSI would revise the empanelled rates for each one ol the manpower
resource calegories by 8% every vear, from the date of empanelment.

[2. SECURITY DEPOSIT FOR EMPANELMENT

i. The empanelled Agency shall be required to give Security Deposil as mentioned. Securily
Deposit will be in the form of in the form of an Aceount Payee Demand Draft, Fixed Deposit
Receipt from a Commercial bank, Bank Guarantee from a Commercial bank or online
pavment in an acceptable form drawn in the name of National Informatics Centre Services
Inc. (NICST), New Delhi.

The Security Deposit for category is mentioned as under:

Ef;

Region | States | Security Deposit |
- . | (INR) l
Repion-4 | Haryvana, Himachal Pradesh, Punjab, Rs. 4 Lakhs
| Chandigarh .

NICST will hawve the right to forfeit the securily deposit if the empanelled agency fails to
meet the terms and conditions of this empanelment; tepder document or perform

any other ohligation onder the contract, fails to execute the work orders issned by WNICST.

K
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iil.

1.

¥i.

Apart from this NICSI also reserves the right to cancel the empanelment of the selected
agency in case of repeated default.

Empanelled agencies shall be required to submit Security Deposit within 30 days
of issuance of Empanelment latters by NICSL The Security Deposit should remain valid
for an additional period of 9o (ninety) days bevond the period of Empanelment
{i.c. validitv of empanelment plus 9o days extra).

In the event wherein the Empanelment iz extended by NICSI
bavond empanelment period, the selected agency shall snsure submission of a fresh
Security Deposit within 30 dayvs of issuance of letter for extension of Empanelment
by NICSI. The Validity of this Security Deposit shall also be for an additional period of
o0 (ninety) days beyond the period of extension of Empaneiment.

The BG will be released (without any accrued interest) after the empanclment
or execution of all pending POs whichever is later,

| 3. PERFORMANCE BANK GUARANTEE

i,

i,

i,

iv.

wil,

wiii.

Wi

The selected Service Provider shall be required to furnish & Performance Bank Guarantee
equivalent to 3% (Three Percent) of the Work Order/ Purchase Order value.

PBG will be in the form of an Account Payee Demand Draft, Fixed Deposit Receipt from a
Commercial bank, an unconditional and irrevocable Bank Guarantee, Bankers Cheque
from a Commercial bank or online payment in an acceptable form drawn in the name of
Mational [nformatics Centre Services Inc. (NTCSI), New Delhi.

The PBG should remain a period of 60(Sixty days) bevond the date of completion of
all contractual obllgations of the supplier

The Performance Bank Guarantee must be submitted after award of contract but before
signing of contract.

The successful service provider has to renew the Performance Bank Guarantee on same
terms and conditions for the period up to contract including extension period, if any

Performance Bank Guarantee would be returned only after successful completion of tasks
assigned to them amd only after adjusting/ recovering any dues recoverable/ payable
from by the Service Provider on any account under the contract,

The PBEG will be refeased (without any accrued interest] after the completion of all tasks
(deliverables) as assigned in the PO,

NICSI will have the right to forfeit the PBG along with the Security Deposit without
assigning any reasons if the selected agency defanlts or deemed to have defaulted or in the

case of non-acceptance of the purchase orders and thereafter the empanelment
will be cancelled.

ix, Empanelled agency shall be reguired to give PBG as per the following timelines

{For work related to Manpower mode and Project Mode). For projects duration between
0-6 months, PRG should be submitted within 15 days of issnanee of PO by NICS] and
for projects duration greater than 6 months, PBEG should be submitted within go days
of issuanes of PO by NICST.

In the event of default/delay in submission of PBG within the stipulated time, the agency
shall be liable for a penalty amounting to 0.1% (Zero Point One Percent) of the
PO value per day delay with a Maximum penalty capping of 10% of PO value,

In the event wherein a PO is released by NICSI for project renewal, or a fresh PO is
released, the vendor shall ensure extension [/ submission of PBG with 15 daysof issuance
of the PO,

PR
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L 4.

WORK ORDERS/ FURCHASE ORDERS

1
Il

1L

Iv.

v,

i,

Wik,

NIC/NICSI may place the work orders on the empanelled agencies for its own
requirement or for its projects on behalf of its Users. The Work Order may encompass the
complete scope of work or may require few services. Depending on the reguirement,
the work orders may be placed to anvone of the empanelled agency; more than one
depending on the project requirement or the TOR/Proposal may be given to more than
one empanelled agency for their proposals for the specific scope of work using the
L1 rates. In the document, the work order can be read as work order/Purchase order,

This empanelment tender s for empanelment of multiple agencies in different region.
Iy view of NICST's order on Procurement Preference Policy, preference shall be given to
La vendor of such particular category for distribution of projects {purchase orders) | work
in that region. However, NICS[/NIC / User shall have right to choose any other eligible
vendor for allotment of projects {purchase orders) / work considering various parameters
like performance, location, mix of praject etc. or any other factars depend on the situation.
On receipt of request from & User depariment, NICSI/NIC would inform the
User Department! Apency/ Institution about the Empanelled agencies and the
GFR compliant procedure followed in the empanelment;

In case the User Department clearly and specifically states in writing the name of
a particular agency, NICSI may assign the work to that agency, Inm such cases,
the rezponsibility for adhering to relevant fingncial/procurement rules would be that of
the Department concerned;

In case the User Department does not indicate any particular agency, the work would be
awarded based on the recommendations of a Committee to be set up by the User
department. The committee would be headed by a Chairperson to be neminated by amd
belonging to the user Department and would Include a representative of NIC/NICSIL

The Terms of Reference;/ Scope of Work will be shared among the all Empanelled agencies
and they would be invited by the Committee to make presentations and submission of
technical proposal and financial effort estimate in a separate sealed envelope regarding
the project under consideration. The presentations may be evaluated objectively, based an
which the most suitable agency may be assigned the work by NICSL on the
recommendation of the above Committes, There should be full participation and
involvement of the User Department in the process of selection of agency, For assignment
of work to Empanelled agencies, the above mentioned Standard Operating Procedure
(S0F) is followed or implementation of new guidelines from time to time

The proposal of the selected agency along with necessary supporting document; minutes
of meeting are then forwardad to NICST by the vser department for issuanee of Proforma
[nvodee (P1).

Onee the requisite funds are transferced to NICSI apainst issued PI, the Wark Order
will be placed on the selected agency as per the terms and conditions of the empanelment
and seope of work,

| 5. PAYMENT TERMS

i,

fii,

P e e

A pre-receipted bill, along with certificate of satisfactory performance from the hospital
authority/SPOC will have to be submitted for the mentioned work order issued to the
empaneled Agpeney.
Payments shall be subject to deductions of any amount for which the empaneled Agency
is liable under the empanelment or tender conditions. Further, all payments shall be macde
subject to deduction of TDS (Tax deduction at Source) as per the current Ineome-Tax Act.
If the empaneled Ageney has been engaged in operational manpower, payments
will be made at the end of each month for the period of engagement based on attendance
and performance report signed by the Nodal Officer of the hn:ﬁpital.

|
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[f the empaneled Agency has been engaged on milestone basis, payments will be made on
completion of milestones as per the project plan accepted by Hospital. The payment
milestones schedule is as under:

Paym - i
Phase-II (Handholding Support) & Project Manager
Stage Payment Milestone Fercentage of
Payment

Stape=1 software, ICT infrastriucture assessmenl report 0%

Demonstration of e-Hospital)  e-BloodBank

submission to hospital, master data eollection,
digitization, uploading, application
configuration, user management and testing

Stage-z Training, User Acceptance and Go-Live 40%

Stapge-g Handholding support | Ml:ru'lhj'_l.-'

Al

| Stapes Project Manager Monthly

W1,

i,

Xiil.

Payment will he made in Indian Rupees only.

The payment to the agency will be made on monthly basis depending upon the actual
duraton of services rendered at NICSI/NIC, User Office after availing service.

The agency will submit Pre-receipted bills in triplicate (having details of concerned
work-order number, Date and Project-Number of NICST) on monthly basis in the nameof
MICSI-New Delhi by the sth day of the succeeding month along with the individual's
Monthly Sstisfactory Performance Report(s) duly signed by NICSI/NIC/User Project
coordinator. Payment will be made within 30 davs of submission of the Bill along with
all the completed documents and after deducting the applicable penalty if any.

Payments shall be made subject to deductions of any amount for which the ageney is lahle
under the empanelment or tender conditions. Forther all payments to agency will be made
subject to deduction of TDS (Tax deduction at Source) applicable to deployment of
professionals as per the income Tax Act, 1961, and also applicable penalty & other laxes,
if anmy, as per Government of India rules.

No TA/DA shall be paid by User, NIC/ KICSL All project related travel/ logistics shall be
borne by the agency.

GS5T would be paid extra as may be applicable from time to time.

It is the bounden duty of the empanelled agency to regularly pay the deplﬂ}?ﬂd MANPIWEE
their entitlements like monthly salaries/wages/annual increment,/EPF/ESI/Bonus/
Medical Insurance/Accidental Insurance ete. as may be applicable and submit the proof
thereof to NICS] along with Vendor Invoices for the processing of the bills,

It cagse the submission of monthly bills to NICS] is delayed by the agency beyond 15 days
from the last day of the month in which the services has been pronided, the entire Hability
towards pavment of interest/penalty to the tax aothorities would be borne by
the respective agency; so that NICSI is not burdened unnecessarily with this
amount,/penalty ete. The entire amount will be deducted from the payment due to
respective agency.

Pre-receipted bills shall be submitted in triplicate in the name of:

Mational Informatics Centre Services Inc.,

Hall Mo. 2813 6th Floor, NECC Tower,

15Bhikaji Cama Place,

Mew Dealhi —11n066, s
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| 6. PENALTIES FOR DELAY

ii.

iv,

¥il,

wiii,

.

If delay is on the part of hospital in providing data/ information/ site not ready support to
empaneled Agency due to unavoidable circumstances, the hospital will have the right to
take decision on extension of work order/cancellation of work) waiving off penalties.

Any delay in deplovment of manpower (Phase-II: Handholding Support] or delay in
achieving the milestones (Phase-1) in stipulated time period as mentioned in Work Order
or any unjustified and unacceptabie defay in the deliverables bevond the time indicated in
the order delivery will invite penalty at the rate of 1 % of the order value per week of
the delay with a maximum limit of 10 %.

If the delay is such that the delay penalty has reached maximum limit of 10% of the order
value, the NICSI/NIC will impose the penalty as above and will have an option to cancel
the order and award the work to any other empaneled Agency and get the work done from
any other source at the risk and cost of such defaulting Agency, The Security Deposit and
the Bank Guarantee submitted by the empaneled Agency would be forfeited and
empanelment will be cancelled. Defaulting Agency would be de- barred from participating
i any NICSINIC Tender for a period of three years.

The delivery schedule ie deployment of manpower or milestones timelines may be
relaxed to additional one more week for remote locations such as parts of Region-2,
Island of Andaman & Nicobsr, Lakshadwesp or any other part of India, where there is an
issue with travel accessibility, Network connectivity, Power outages or any other reasons,
which may have directly or indirectly impacted or delayed the deliverable timelines and
completion of work. However, any provision for relaxation in this regard solely lies with
the user department/Hospitals/ Medical Colleges, In such cases, the vendor has to submit
a letter of relaxation for the delay from the nodsl officer of concerned Hospital Lo
NICSI/NIC to avail such relaxations in penalties.

Any unjustified and unacceptable delay resulting from reasons attributable to the
Empaneled agency beyond the delivery / installation (where applicable) schedule as per
purchase/ Work order will render the agency liable for Hguidated damages at the rate as
mentioned in the following sections,

The Empanelled agencies shall render the services strictly adhering to the Important
Dates by NICST/INIC in the Work order. Any delay, not condoned by NICSI, on the part of
ageney in the performance of its obligations shall attract penalty,

The Empenelled agency shall not refuse to accept NICSI/NIC work order under any
pretext. The work order can be collected from NICSI/NIC office or if conveniant to the
agency, it can be mailed to them. The selected agency shall start the work within 7 working
days of the date of the work avder. For bigger projects, timelines will be mutually agreed
between uszer department and the selacted agency.

For three successive recurrences of default related to non-execution of work orders for
reasans altributable to the agency, NICST would be free to forfeit the defsulting agency’s
Performance Bank Guarantess received apainst the affected work orders snd/or
termination of the Contract provided ageney fails to remedy such default in spite of
a0 days written notice from NICST to cure such defanlt.

[f at any time during performance of the work order, the ageney encounter canditions
impeding timely perdformance of the ordered services, the agency shall promptly naotify
MNICSI in writing of the fact of the delay, its likely duration and its canse{s).

| 7. GENERAL TERMS AND OTHER CONDITIONS

In case the empaneled Agency is found in breach of any condition(s) of empanelment ar
tender or supply order, at any stage during the course of supply/ installation)
commissioning or on-site warranty or software subscription period Security Deposits
will be forfeited, Further NICSI reserves the right to initiate legal action as per Govt.
rule/laws and also debarring the defaulting empane Agency concerned  from
participating in NICSI Tenders for three years,
".'. .“ .
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ii.

iii.

i,

The manpower deputed by the empaneled Agency to work on the project would observe
the working days/hours of the hospitals/users. Honorarium, overtime ete. for the work
done on holidays or beyond office hours must be settled between the hospital and the
empaneled Agency.

The empaneled agencies will take care the matter related to Provident Fund, Employees
Insurance or Bonus ete. These issues must be settled between the empaneled agencies and
the manpower deployed by them from time to time.

NIC/NICSI reserves the right to float a fresh tender any time during the
period of validity of empanelment/tender without assigning any FEASON.

The empaneled agencies will provide services In all the states in respective Region.
No TA/DA is admissible to the deployed resource for the first posting on the project.
However, If a resource has to undertake a tour in the interest of the project with the prior
approval of the hespital authority, hospital would reimburse, to and fro travelling
allowance by train travel tickets and provide travelling allowance as per govermnment rules.
Each work order will be considered a project and travel shouldnt exceed 15% of the
work order value,

| 8. INTELLECTUAL PROPERTY RIGHTs

L

NIC/NICSI shall own and have a right in perpetuity to nse all Intellectual Property Rights
which have arisen out of or in connection with the implementation of this Contract,
including all processes, design, products, software, specifications, reports, drawings and
other documents which have been developed by the Service Provider during the
performance of Services and for the purposes of inter-alia use or sub-license of such
Services under this Contract. The Service Frovider undertakes 1o disclose all Intedlectual
Property Rights arising out of or in connection with the perfformance of the Services to
NICSI/NIC and execute all such agreements,/documents and file all relevant applications,
effect transfers and obtain all permits and approvals that may be necessary in this regard
to effectively transfer and conserve the Intellectual Property Rights of NIC,/NICSI.

If NIC/NICS] desires, further, the Service Provider shall be obliged to ensure that all
approvals, registrations, licenses, permits and rights which are inter-alia necessary for use
of the infrastructure installed by the Service Provider, the same shall be acquired in the
name of NIC, prior to termination of this Contract and which shall be assigned by
NICSI/NIC to the Service Provider for the purpose of execution of any of its obligations
under the terms of thiz empanelment or tender. However, subseguent to the term of this
Contract, such approvals ete, shall endure to the exclusive benefit of NIC/NICSLL

The Service Provider shall ensure thal while it uses any software, hardware, processes or
matarial in the course of performing the Services, it does not infringe the Intellectnal
Property Rights of any person and the Service Provider shall keep NICSI/NIC indemnified
against all costs, expenses and labilities howsoever, arising oot of any illegs]l or
unanthorized use (piracy) or in connection with any elaim or proceedings relating to any
breach or violation of any permissionlicense terms or infringement of any Intellectual
Property Rights by the Service Provider during the course of performance of the Services,

d. The zoures code would be the property of NICSI/NIC and the empaneled agencies would

not nee the same for any demonstrations or other projects.

[9. MICRO, SMALL & MEDIUM ENTERPRISES DEVELOPMENT ACT, 2006

i.

If a vendor falls under the Micro, Small & Medmm Enterprises Development Act, 2006,
then & copy of the valid certificate must be provided to NICSI. Further, the vendor must
keep NICSI informed of any change in the status of the company.

WICSI shall continue concluding this empanelment with agency as per existing
procedures. The responsibility shall lie with the government user departments and agency
under their control to comply with the eriterda preseribed in I,Hw notified policies &

guidelines.
I_-"
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| 10. CONFIDENTIALITY

4. The éempaneled Agency shall not use Confidential Information, the name or the lopo of
MIC/NICSI except for the purposes of providing the Service as specified under this
contract,

. The empaneled Agency may ealy disclose Confidential Information in the following
circumstances with the prior written consent of NIC,/NTCSI to a member of the empaneled
Apeney if shefhe is aware of the confidentiality of the Confidential Information and is
obliged to use it only for the performance of abligations under this contract,

. The empaneled Agency shall do everything reasonably possible to preserve the
confidentiality of the Confidential Information to the satisfaction of NIC/NICSL

. The empaneled Agency shall notify NIC/NICSI promptly if it is aware of any disclosure of
the Confidential Information otherwise than as permitted by this Contract or with the
authority of WNIC /NICSL

[ 11, INDEMNITY

a. The empaneled Agency shall indemnify the NIC/NICST and hospital against all thivd party
claims of infringement of patent, trademark/copyright or industrial design rights arising
from the use of the supplied software/ hardware/ manpower ete. and related services or
any part thereof. NIC/NICSI end hospital stand indemnified (rom any claims that (he
hired manpower may opt o have by virtue of working on the project for whatever period.
NIC/NICSL and hospital also stand indemnified from any compensation arising oul of
a:;ci:;llmmli loss of life or injury sustained by the hired manpower while working on the
project.

. NIC/NICSI shall stand indemnified from any legal complication whatseever arising out of
any dispute/differences related to hired manpower services or any other matter between
the empancled Agency and the hospitals.

[1z. LIMITATION OF LIABILITY

i, Except conditions enumerate in Indemnity Clause, the damage caused by the empanciled
agency to User Department [ NICSI / NIC under any work order issued pursuant to this
empanelment, the empanelled agency shall be liable to end wser / NICSI / NI1C for damage
and loss to the maximum extent of the work order value. However, the total value of
damapges, during the period of empanelment that can be levied on the empanelled agonoy
chall not exceed the total contract value of the work entrusted to them.

Empanelled Agency shall be liable for all acts of omission and commission by its
employees deployved under this empanelment and User Department / NIC [ NICSI stand
and insulation against aggrieved third-party complaints against any civil or criminal
actions of the empanelled agency or its employees.

Limitation of liability: In ne event will empanelled agency be liable for any incidental,
indirect, special or consequential costs or damages including, without limitation,
downtime cost, unavailability of or damage to dats; or software restoration. To the extent
allowed by local law, these limitations shall apply regardless of the basis of liability,
including negligence, misrepresentation, breach of any kind, or anv other daims in
eontract, tort or otherwise.

[ 13. TERMINATION FOR INSOLVENCY

i MICS] may of any time terminate the purchase order/empanciment by giving four weeks
wniten notice to the vendor vendor /empanelled vendor, without any compensation 1o the
ermpanelled vendor, if the empanelled vendor becomes bankmpt or otherwise insolvent.

"I
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il. NIC/WNICSI will not be responsible for any misinterpretation or wrong assumption by the
empanaled Apency.

| 14. EMPLOYEE VERIFICATION

a All the manpower deploved by the empaneled Agency mav be subjected to proper
background werification check for date of birth, educational gualifications, work
experience génd police verification of antecedents,

b. The empaneled Agency shall submit the background venfieation report as mentioned
above for each manpower to he deployed on the project zlong with the acceptance letter of
the work order.

| 15. RESPONSIBILITIES OF THE EMPANELED AGENCY

i. The manpower for the works assigned to the empaneled Agency will have to deploy
within two weeks of issue of the world order or as specified in the work order,

a. If due to any unavoidable circumstances the deploved manpower npeeds o be
replaced; changed then the empaneled Agency will ensure complete knowledge
transfer during the replacement ensuring continuity of the project.

b. The empaneled Ageney will give one month notice prior to replacement of any
TESOUTCE MANPOWET,

ii. The empaneled Agency is liable for damages on account of any violation by the employees
deployed under the Information Technology Act and other prevalent laws of the country,

ifi. The empaneled Agency shall provide an nndertaking for the implementation of Data
Confidentiality and privacy of the projects ondertaken.

iv. In case, the person employed by the empaneled Agency commits any act of
omission/commission that amounts te misconductfindiscipline/incompetence, the
empancled Agency will be liable to take appropriate disciplinary action against such
person(s), including their removal from the site of work/ project and any other necessary
action as required by hospital authority /NIC/NICSI and provisions of the legal framewark
of the country.

v, The empaneled Agency shall replace immediately any of its personne]l who are found
unacceptable to this Department because of security risks, incompetence, conflict of
interest, improper conduct ete. upon receiving a notice from NIC/INICSLL

vi, The resource staff deployed by the empaneled Agency should observe proper decorum in
the office, dress appropriately and follow basic office etiquettes.

[ 16. FORCE MAJEURE

If at any time, during the continuance of the empanalment, the performance in whole or in part
b either party of any obligation under the empanelment is prevented or delayed by rmeasons of
any war, hostility, acts of public enemy, civil commaotion, sabotage, fires, floods, explosions,
epidemics quarantine restrictions, strikes, lockouts or acts of God (hereinafter referred to as
“events"), provided notice of happenings of any such event fs duly endorsed by the appropriate
authorities/chamber of commerce in the country of the party giving notice, is given by party
seeking concession to the other as sonn s practicable, but within 21 deys from the date of
ooeurrence and termination thereof and satisfies the party adequately ::Ipi'the measures taken by

|
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it, neither party shall, by reason of =uch eveni, be enfitled to terminate the
empanelment/contract, nor shall either party have any claim for damages againat the otherin
respect of such nonperformance or delayin performance, and deliveries under the
empanelment/eontract shall be resumed az sponas practicable aftar such event has come to an
end or ceased to exist and the decision of the purchaser as to whether the deliveries haveso
resumed or not, shall be final and conclusive, provided further, that if the performancein whale
or in part or any obligation under the empanelment is prevented or delaved by reason of any
such event for a period exceedingén days. the purchaser may al his option, terminate the
empanelment,

[ 17, ARBITRATION

a. If a dispute arices out of or in connection with this contract, or in respect of any delined
legal relationship aseociated therewith or derived there from, the parties agree to submit
that dispute 1o arbitration under the ICADR Arhitration Ruoles, 1gob.

. The Authority to appoint the arbitrator(s) shall be the International Centre for Alternative
Dispute Besclution {ICADR).

. 'The International Centre for Alternative Dispute Resolution will provide administrative
servires in accordance with the ICADE Arbitration Rules, 1996,

GOVERNING LAW

The empaneled Agency shall be governed by the laws and procedures established by
Government of India, within the framework of applicable legislation and enactment made
from time to fime copcerning such commercial dealings/ processing,.

All disputes or differences whatsoever arising in this connection shall be settled in Delhi
jurisdiction only.

MNIC/NICEI resarves the right to cancel this empanclment or tender or modify the
requirement.

NIC,/NICSI also reserves the right to modify/relax any of the Terms & Conditions of the
tender by declaring/ publishing such amendments in a2 manner that all prospective
Vendors/ parties to be kept informed about it.

NIC/NICSI, in view of project requirement, may reject any temder(s], in which any
prescribed condition(s) isfare found ineomplete in any respect and at any processing
slate.

| 19.INTEGRITY PACT ]

As per Central Vigllanee Commision {CVC) guidelines issued vide circular o 02/1/2017 dated
1002017 and amendment Bsued from time to Hme anIntegrity Pacel should be signed
between the prospective vendor and the procurement agency. P

| \
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zo0. Apart from the terms and conditions stipulated hereinabove, gll the ferms and conditions
stipulated in the Tender Document no, NICS[/eHospital Rollout/s020/15 shall ipso facto be
applicable to this empenglment fetter,

You are requested to acknowledge receipt of this letter immediately and submil
a signed copy of each and every paper of this letter alongwith Annexures
and a covering letter within seven days (7 days) from the date of the issue

this letter. You are also requested to submit the security deposit as per
tender terms and condition.

@ fsu hfulJ "
(Neerdj Gantam)
GM & HOIMTender)
Copy o -
1, HOIN Tender Process Section, WG, Mew Delhi
o, Aceount Seclion, NICS], New Diglhi
5. Project Coordinstors NICNICSL, Mew Delki
4. Company Sectetary, NICSI, New Delhi
5 Guard File
i
Anneoxures
The necessary annexures are given in the following pages
Page 14 0f 16
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ANNEXURE-2: DETAILED SCOPE OF WORK

The scope of work broadly includes:

A. Engagement Maode

a. The user hospital /department/Medical College approaches the concerned NIC regional/state
eoordinator for implementation of e-Hospital,

b, The NIC Coordinator shall share the user's SPOC, contact details, scope, deliverables, schedule
etc, along with requirements with all the empaneled agencies of e-Hospital rollout services for the
respective regiomn.

. The empanelled agencies will demonstrate on the strategy, planning and best possible solotion to
accomplish the project as per the Standard Operating Procedure (SOP) for assignment of work to
empanelled agencies of N1CSIL

. After demonstration second thing i assessment whether the HMIS is already ronning or not, Tf
not, then next stap will be the assessment of ICT & infrastructure. After asesssment subsequent
step will be the Project Report Submission. Project report will be prepared by Agency and
submitted by NICSI.

1. The empaneled ageneies must get the Completion Certificates from the respective hospital after
the completion of every Stage for the particular phases of implementation of the project as per
Annexures A & A1o Completion Certificatementioned in bender document.

. Al the mentioned aetivities should be independent, after the completion of each activity, Agency
will submit the report and NICS] will provide the certificate for the activities. Accordingly,
Hogpital/State Government shall confirm for the release of fund to the agency after
recommendation of NIC State Coordinator.

. Heport must be prepared by the agency before the pre-data preparation. Primarily, modules will
be decided by the hospital then the assessment process will begin. Assessment would not be taken
place for each module separately, will start together forall the medules requested by the hospital.

. RACTI Matrix Froject report must be divided into three major categories i.e. Application part
(hosting, ete.), Hardware and Manpower. State government or hospital will takea call or mav
demand any of them distinctly feollectively. Cost of each of the categories should be in modalar
form and well explained separately.

B.Desceription of Activities

Item # | Deseription of Responsible(R), Accountable(A), Consulted(C),
Activities Informed (1)

NIC | NICSI

I‘ Agency Hospital/ State

Project Proposal R

Configurabion RSA
§ o . je=——l= ! A

| Training the Mastar | AJC/R
| Trainer from agency
|

atNICHQ
Training to  the

i haspital staff ete.

i Other
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{i} Depending on the project requirement, the following are the indicative list of support services)
activilies within the hospital that are expected to be carried out by the empaneled agencies,

[ii) Other activities includes:

1. Network Assessment such as Internet availability,

2, IT Infra Assessment such as PC, Printer and Bar code Printer

1. Manpower and Medical Assessment (Technical Manpower lo Qperate the application)
4. General Infrastructure assessment such as LAN connectivity

(iiIndicative List of Support Services/ Activities

| e-Hospital

l1} Phase-1: Pre-Data Preparation Activities, Master Data Creation and Digitization,
Applicalion Configuration, User Management, Testing, Training, User Acceplance
and Go-Live of the application

Timeline Bagic Modules 1. Patient Registration (OPD, 2 Months
Cansality (Emergency)

2, Billing

4. Clinic {OPD)

"Add-on Modules | 1. Admission, Discharge & Transfer
(IPD} and Clinic (IPD)

2. Store & in‘-tnti}i'_\' 2 Months
3. Pharmacy a Months
4. Laboratory Information System 2 Months
(LIS}

5. HRadiclogy Information System
(RIS}

"6, Laundry
7. Dietary
B. OT Management ~} 1 Month
9. Online Registration System NA
(ORS) (to be courdinated through
NIC  State/Central  eHospital
Coordinator)

10.e-BloodBank "~ 1 Month

Common To arrange the demonstrstion of e-Hospital to ensble users in hetter |
activities for all | understanding of application explaining the features, processes and workflows |
the modules of the application. |

Site Readiness Assessment

Infrastructure Readiness Assessment: To assess the availability of enough
ICT resources like desktop compulers, printers, scanners, LAN, UFS ete
Network Readiness Assessment: To check the availability of Internet |
ronnectivity at the implementation sites. ,
Change Readiness Assesement: To identify any chstacla/ personnel level
ismoes) resistance or reluctance from the hospatal stafT with respect o the |
implementation of the application. |

| Master Dala Rmdlnq-__-a_q Assessment: To _Q!-':m:ic whether the master data |

Puge 19 of 26
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provided is complete in all aspects and as per the prescribed formats,

+ To discuss, guide and train the hospital users to finalize the configuration
requirements,

+ To provide training and guidance to the hospital vsers in master data
preparation as per the prescribed data collection formats to ensure
completeness and correctness of data in time, Data will be collected and
prepared as per the prescribed formats by the hospital administration.

 To enter the master data and configure the application after receiving the
master data from the hespital as per the prescribed formarts.

» To provide on-site operational hands-on training on the application to
enable the hospital end-users to use the application for performing their
tasks and administration.

» To test the master data and eonfiguration parameters in the application.
* To test the application with the test data/cases as per prescribed formats,
» To ensure the trial run and then ga-live of the application.

» To obtain user acceptance (Completion Certificates) from the hospital,

| z) Phase-11; Handh

olding support after successful go-live of the application

[ Timeline

2 Months

i Activities

» To assist the hospital users in implementation/rollout of the application.

« To provide manpower trained on the application for assisting the hospital
users/officials to use the applicetion smoothly en daily basis.

*To  perform operational tasks such as update of configeration,
nzer information, reporting, penerating MIS, and, resolution of functional
issues, IT related jssues and day-to-day queries.

‘e-BloodBank

« To provide overall guidance and continuous training to hospital users.

application

1} Pre=Dala Preparation Activities, Master Data Creation and Digitization, Application
Configuration, User Management, Testing, Training, User Acceplance and Go-Live of the

Timeline

2 Months

Activities

To arrange the demonstration of e-BloodBank to enable users in better
understanding of application explaining the features, processes and workflows
of the application,

Site Readiness Assessment

Infrastructure Readiness Assessment: To assess the availability of encugh
ICT resources like desklop eomputers, printers, scanners, LAN, UPS etc.
Network Readiness Assessment: To check the availability of Internet
comnectivity at the implementation sites.

Change Readiness Assessment To identify any obstacle/ personnel level
isgues/ resistance or reluctance from the hospital staff with respect to the
implementation of the application.

Master Data Readiness Assessment: To check whether the master data
provided is complete in all aspects and as per the prescribed formats.
» To prepare the project proposal to be submitted to the hospital.

» To discuss, guide and train the hospatal users to finalize the configuration
requirsments.

» To provide training and guidance to the hospital users in master data

Vo) Page 20 of 26
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- preparation as per the prescribed data collection formats to ensure |
completeness and ecorrectness of dats in time. Data will be collected and |
prepared as per the preseribed formats by the hospital administration

» To enter the master data and configure the application after receiving the |
master data from the hospital as per the preserbed formats.

» To provide on-site operational hands-on training on the application to
cnable the hospital end-users to use the application for performing their
tasks and administration,

» To test the master data and eonfiguration parameters in the application.
» To test the application with the test data/cases as per preseribed formatls.
+ Toensure the trial run and then go-live of the application,

| = Toobtain user acceptance (Completion Certificates) from the hospital,

A. ROLE OF NICSI
a. Refore placing the order to empanelled vendor, Hospital/State Government shall confirm the

= o

availability of Cloud resources from N1C e-Hospital State Coordinator for onboarding,

Issnance of Performa Invoice to user departments/Hospitals/Medical Colleges,

Issuance of work Orders to the empanelled agencies based on the recommendation of user..
Release the payment to the empaneled agency as per the payvment schedule and the work order
placed after receiving the relevant completion certificates.

B. ROLE OF NIC

Provide training to master trainers (five (5) trainers per agency) of e-Hospital empuneled
apgencies who would further train their internal manpower to be deployved under the project.
Coordinate with user department;/Hospitals/ medical Colleges SPOC and empanelled agencies
for implementation of e-Hespital.

Encourage the hospitals to on-boand and implement the e-Hospital application.

Monitor imely delivery of the activities listed in Phase-1 and Phase-11 {Handhelding Support)
milestones through the respective NIC State Project Coordinator.

Provide technical support to the hospitals after the successful go-live of the e-Hespital and/or
e-BloodBank applicotions,

C. ROLE OF EMPANELED AGENCY

B.
b.

.

Perform all the Phase-T and Phase-[T activities as per the requirement of the hospitals.

Depute manpower for training on a-Hospital and e-BloodBank at the NIC headquarters, New
Drelhi in batches.

If the manpower iz removed frelocated from the project it is the responsibility of the agency to
provide the knowledge transfer sesgion to the new the member of the hospital.

D. ROLE OF HOSPITALS /MEDICAL COLLEGES

o

B 5o

Identify the Nodal Officer for ICT, who will be responsible for overall monitoring & coordination
of activities related to e-Hospital and e-BlondBank applications.

Ensure Site resdiness and Pre requisite Infrastrocture for implementation of e-Hospitals.
Request proposal from NIC e-Hespital coordinator for implementation of e-Hospital.

Signing the Project Proposal Acceplance document provided by NIC State Coordinators for
implementation of e-Hospital roll out.

Reguest NICSI for Performa [nvolee against the proposal received from NIC e-Hospital
coardinator, r

selection of empanelled agencies in consultation with NIC e-Hospital cpordinator,

Y
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Transfer fund to NICSI for issuance of work Order to selected agency.

Place the work order through NICSI to the empaneled agencies for providing the services as per
their requirements and acivities defined in Phiase-1.

Provide the required master data, correct in all sspects, and other details required for the
configuration of the e-Hospital application in a time bound manner as per the format provided
by the empaneled Agency.

Place the work order to the empaneled agencies through NICSI for Handholding Support as per
the requirements defined in the scope of work,

Provide the Completion Certificates to the empanelled agency after the successful completion of
Pre-Data Preparation activities and go-live.

Pape 22 of 26
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ANNEXURE-3:EDUCATIONAL QUALIFICATION &EXPERIENCE OF
MANPOWER FOR PHASE-I ACTIVITIES

A. Level of manpower
| &MNo Level of Manpower Work Experience (in vears)
i | Project Manager R
2 | Team Leader 5+ Years
| 2 Operational Manager 3+_ﬁ:;:1r5 R :
4 | Operational Assistant 1+ Years |
B. Respurce Positions and Responsibilities
“8.No Resource | Desirable Qualification & Role & Responsibilities |
Position Experience S |
[ Project Manager | « B Tech/ B.E./ MCA /MSc/MBA | « Owverall Project responsibility of
with Minimum 8  veary e-Hospital and e-BloodBank
experience in  IT/ software project  implementation  al
development/! IT  System hospitals.
projects. = Activity and resource planning |

2 | Team Leader

Minimum of 2 vears' experience
as a Project Manager for IT
Implementation Projects.

The incumbents must  have
independently handled at least
two large projects on all aspects
from  concept  stage Lo
implementation
Exposure to
Projects preferred,
The ineumbents miist  have
Project management
Certification such as PMFP or
PRINCE 2 or equivalent.

Grovermiment

for the project, Controlling time
management,Monitoring '
progress of project and Ensuring |
customer satisfaction, Managing |

reports and BECESSETY |
docimentation,
Interaction with |

Ministries/Departments/ hospita
I authority as well as MIC/N1CSI
on  implementation  related
issues

Managing overall project by way
of interaction with hospital,
vendors, operational  staff, |
technical resources deploved |
and related stakeholders
Providing the demonstration
and presentation to the senior |
management  of the State |
overnment;, NHM Officials) |
Hospitals ete. |

WO BE/ B, Teen with |

gpecialization In computers or
equivalent with 5+ years of

experience of managing large |

software development projects
and petwork support.

The incumbents must have

Responsibility of e-Hospital aod |
e-BloodBank project |
implementation at hospitals

Interaction with hospital |
authority as well as NIC on |
implementation related issnes J

f ll'l Mape 23 of 26
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independently handled at least
twa large projects on all aspects
from concept  stage (o
implementation.

They should be strong in the
asgessment of project needs and
their  resolutions,  system
integration, quality assurance
bezides handiing project teams.
Theymust have expertise in
handling software deployment
and implementation related
issues

with hospital, vendors,
operational staff, technical
respurces deployed and related
stakeholders

Providing the demonstration
and presentation to the senior
management of the State
Govermmenty MHM - Officials/
Hospitals etc.

| Operational
Manager (OM}

| ﬂpnm{i-u;i_al
Assizlant (OA)

B.Tech/BE/MCA or equivalent
with 3+ vears of experience
Experience with slamdard
software applications like MS
Office, Windows

Database management and
networking skills

Familiarity with support and
general troubleshooting
Organizational skills, ahility to
prioritize

Must have a strong dedication
1o customer service,

Shonld have gond
communication skills

Providing detailed
demonstration and presentation
to the Hospitals ete,
Coordination with NIC team and
assisting User in implementing
the application

Supervising OAs and providing
them guidance wherever
required .

Coordination with NIC téam for
localization and configuration.
Mapping of software with
requirements .

Ohtaining stage-wise completion
certificate from the respective
LLEeT,

Gradustion degree with 1+ year
of experience

Experience of working in
standard  software like MS
Office. Windows, Networking
el

Dedication to customer service
and positive approach

Assisting  in training  and
handholding support to the User
Kesolving customer issues in
Hmely manner

« Managing queries from the user
» Asgisting Operation: Manager in

conducting activiries defined in
Phase-1

C. Handholding Support Resource Positions and Responsibilities

5. Mo

Resource
Poasition

Desirable Qualification &
Expericnee

Role & Responsibilities

1

{ Benior Support
| Manager

Graduate [10+2+3} in
dizcipline
5+ years of experience with an

organization implementing IT | «

based projects.

any | =

Creerall responsibility of
application rollout within a
defined area of operationa.
Coordinating with projest team
and assisting the User's software
team in using the application
Experience in Word processing
tonls, good communication
akill

|
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I o Provide support for routine data |
| transfer, take data backup and
other IT support requirements
2 Dula Executive » Intermediate (1042) » Handling of e-Hospital and/or
» 1+ years of experience in any a-BloodBank sofbware
organization in 1T/ Customer operations
support Data handing.  Communication, cataloguing,
filing, data entry, repor
generation, printing etc.
« May be mguired o work in
shifts  (Morning/ E\-‘ﬂll[ng,l’l
Might) | |
- - o = = = if|l
L 4 Medical o Graduate (10+2+3) in  any | « Transcribing and 'mu:rpn:litsg!
Transcriptionist discipline with a certificate clinieal dictation and diagnosts
course in Medical Transeription. into  electronic  records and
» 2+ years of experdence with an reporis
organizaticn in medical/ clinical | » Translating medical
transeription. terminologies and jargons into |
appropriate long forms
| « Knowledge of ¢linical data |
standards like ICIno, SMOAED |
CT, LOING, DICOM ebe.
& Tdentifving inconsistencies,

errors and missing information
within the patient records

#« Handling of e-Hospital and/or

. e-BloodBank software
applications

»  Communication, cataloguing.
filing, data entry, repon
generation; printing etc.

» May be required to work in shifts |
(Morning/ Evening/ Night)
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ANNEXURE-4: E-HOSPITAL AND E-BLOOD BANK APPLICATION

DETAILS

e —

Application

Maodules

5. No.
1

e-Hospilal

1. Patient Registration (OPD, Emergency, Appointment &
Omline Registration System)

2, Billing

9. Clinic (0P}

4. Admission, Discharge & Transfer (IPD) &Clinic {IPD)
5. Store & Pharmacy

&, Lab Information Syvstem {LIS)

7. Radiclogy Information Svstem (RIS)

3. Laundry

g, Dietary

1 OT Manapement

e-BloodBank

1. Donor Registration & Checkup
2, Blood Bag Preparation

| 3. Component Preparation

4. Aphaeresis, Requisition

| 5. Cross Match Details
| fr, Blood Issue Details

7. Discard Bag
8. Patient Blood Grouping

| 9 Blood Transfer

L X oo S A

EE L b R R Tt ] ﬁ-ll--ﬁ-EHDl-l-l--l-Il-ill--ll-l- R T R R e R P ]
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National Informatics Centre Services Inc.
(w. g. B %, & Fwla WS G0ET % 0% IEH)
(A Governmenl of India Enterprise under NIC}
SraETE i e A e

Ministry of Electronics and Infarmation Technology

-\.lII'I_'I.Ié " l
i In
R

[EELESTS

Mo. 10(28)/ 2018-IN1C51 Date; 22122021
T,

M/s Outworks Solutions Pyvt. Lid.
H-195, Lohia Rd, H Block,

Sector-6:, Noida

Uttar Pradesh - 201309

Kind Atta: Mr. Shikhar Varshmey, Mobile No. gi-g818440784
E-Mail id: shikharvarshney @ oubwor.com

| Amendment |

Subject:- Amendment to  Empanclment letier no. 1o{z8)/z018-NICS]

ated ALzl

e
finalization of open  tender no.  NICSI! cHospital Rollout/ sozof a5
for Rollout c-Hospital in Government/ Public Scctor/ Semi Government)

Autonomous Cooperative Hospitals/ Medical Colleges in India.
{for ‘Region-4 & Region-67)

Dear Sir,

1 am directed to refer to our empanelment letter no. 10{28)/2018-NICSI
dated 2sirzoz1  issued o Mfs  Outworks Solutions Pvt  Ltd  against
tender no. NICSI/ eHospital Rollout/ 2020/ 15 for Rollout e-Hospital in Government/
Public Sector/ Semi Government/ Autonomous/ Cooperative Hospitals! Medical Colleges
in Indiz (Region-7 & Reglon-g), and to inform you that the following empanelment
clause no. 2 (v} & (v) related to submission of Security Deposit against empanelled regions:-

“tv, Empanelled agencies shall be required to submit Security Deposit
within 30 days of issuance of Empanelment letters by  NICSL
The Security Deposit should vemain valid for an additional period of go (ninety] days
beyvond the pericd of Empanelmant (Le. 2 vears and 90 days).

V. In the event wherein the Empanelment is extended by NICSI beyond 2 years,
the selected ageney shall  ensure  submission of a  fresh  Seeurity  Deposit
within 30 days of issvance of letter for extension of Empanelment by NICSL

| Page 1.07%
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Natiortal Informarics Centre Service Inc. No. 10{28)/2018-NICSI

The Validity of this Security Depuosit shall also be for an additional period of go (ninety) days
heyond the period of extension of Empanelment.”

MAY BE READ AS

“iw. Empanelled ageney shall be reguired to sobmit Security Deposit within
30 days of issuance of Empanelment letiers by NICSL The Security Deposii should
remain valid for an additionsl period of oo (ninety) days beyond the period of Empanelment
(e, validity of empanelment plus g0 days extra).

v. In the event wherein the Empanelment i gxtended by NICSI
beyond empanclment period, the selected agency ghall emsure submission of
g fresh Security Deposit within 30 davs of issuance of letter for extension of Empanciment
by MICSL, The Validity of this Security Deposit sghall also be for
an additional period of 90 (ninety] days beyond the period of extension

of Empanelment.”

3. The other terms and conditions of the empanelment letter No.
10(28)/2z018-NICSI dated 25.11.2021, will remain the same and unchanged.

This issues with the approval of competent authority.

11] 0
Yiinrs faithfully,

o™\
H 7

(Neeraj Gautam)
GM & HoD [Tender)

Page 2012



National Informatics Centre Services Inc.

(7. 9. B, %. & =00 Wi G0 & 0% 360H)
tA sovermmeaent of india Entarprise undar NIC)

Ministry of Electronics and Information Technology

No. 1o{28)/2018-NICS] Date: 25/11 2021
To,

M/=s Outworks Solutions Py, Ltd.
H-105, Lohiz Rd, H Block,

Sector-03, Moida

Uttar Pradesh - 201300

Kind Attn: Mr. Shubham Jain, Mobile No. 91-7531032035
E-Mail id: Shubham jaini@outwors. com

Subject:- Empanelment of agency consequent upon finalization of NICSI Open
Tender No. NICSI/eHospitzl Rollout/zozo/15 for Rollout e-Hospital in
Government/Public Sector/Semi Government/Autonomous, Cooperative
Hospitals/ Medical Colleges in India.

(for ‘Region-g & Region-6")
Diear Sir,

I am directed to refer o your financial bid submitted in response to our Tender No.
NICSI/eHospital Rollout/2020/15 for Rollout e-Hospital in Government/Public Sector/
—emi Government/ Autonomous/Cooperative  Hospitals/Medical Colleges in India and to
inform you that the competent authority of NICSI has decided to empanel your firm

on the rates given in Annexure-1: ‘Approved Rates’ and terms & conditions mentioned in
this cmpanelment Jetter,

This Empanelment will be initially for a period of 4 (Four) vears, extendable for
next one year solely at the discretion of NICSI on same terms and conditions
or additional mutually agreeable conditions.

= Part-1 o]
| ABOUT E-HOSPITAL AND ITS REQUIREMENT FOR EMPANELMENT |

I. About e-Hospital

e-Hospital a Hospital Management System is a workflow-based ICT solution for Hospitals,
National Informatics Centre (NIC) has developed Cloud based e-Hospital (Hospital
Management Information System), ORS (Online Registration System) and e-Blood Bank
applications  s0  that these applications can be made available to hospitals
in Software-as-aService (Saa8) Model. Following is the brief of the applications:

= The e-Hospital application is the Hospital Management Information System [HMIS) for
internal processes and workflows of hospitals, for digitization of various functions suited
for ell types of hospitals,

= Online Registration System (ORS) is the online patient portal for providing patient centric
services like booking online appointment, accessing lab reports, checking blood availability

and online payment.
e
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The e-BloodBank application facilitates the implementation of a complete Blood Bank
Management System for internal worktlows of blood banks.

Key features of these applications are as follows:

e-Hospital is available for Government, Public Sector, Semi-Government, Autonomous,
Cooperative Hospitals & Medical Colleges in India through Software as a Services {SaaS)
model,

Hospitals are relieved from Application & Server Management as e-Hospital is available on
cloud.

Simplified on-boarding proeess and master data management for Hospitals.

Single Interface for Patients through Online Registration System (ORS) for various services,
e-Hospital application built using open source technology and standards recommended by
Ministry of Health & Family Welfare (MoHFW).

e-Hospital modules are lossely coupled and implementable in phases.

c-Hospital consist of 3 different applications viz, e-Hospital, ORS and e-Blood
Bank. Following modules under different applications were to be implemented:

¢ e-Hospital

i Patient Registration (OPD, Causality (Emergency)
ii. Billing

itl.  Clinie (OPD)

iv.  Admission, Discharge & Transfer (IPD) and Clinic (1PDY)
v, Storo & Inventory

vi. Phormacy

vil. Laberatory Information System (LIS)

viil, Radiology [nformation System (RIS)

ix. Laundry

X Dietary

xi.  OT Management

+ Online Registration System
+ p-BloodBank.

Requirement for Empanelment

This empanelment may be utilized by any of the Central Government,/ State Government/
Semi Government/ Autonomous, Cooperative Hospitals/ Medical Colleges, Hospitals will
place work order to the empaneled agencies through NICSI for hiring the services as per
:-EJI]EIF; Irequ:ireme nte based on the empanelment letter issued to the empaneled apencies by

b This empanelment is for the following region as mentioned below:-

Region ' State

Region-4 Harvana
Himachal Pradesh
Punjob
Chandigarh

Region-6 Chhattisgarh
Cioa

Madhya Pradesh
Maharashtra

~—Page 2 of 2
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d, The empaneled agencies should have at least § qualified and experienced IT Trainers at the |

. NICSI would revise the empaneled mates for the Handholding suppert manpower resource

. The hospital may issue work initially for Phase 1 aclivitiez ie. Pre-Data Preparation

The work will be for a definite period and will not amount to any kind of employment
obligation on the part of Central Government/State Government/ NIC/ NICSIY
Hospital /User.

level of Team leader for the purpose of Project related application Training.
These Manpower must be at the companies roll during the perfod of empanelment.
These trainers shall be working as Master Trainers for the Projects.

categories by B% every year, from the date of empanelment for the resouree as mentioned
in Annexure-1: Approved Rates of this document.

During the period of empanelment validity, in case of non-satisfactory services by the
ageneies empaneled, hospital/ NIC/NICSI reserves the right to hire the services of the other
agencies empaneled.

. The Shortlisting of empanelled agencies shall be done as per the Standard Operating

Procedure (SOP) for assignment of work to empanelled agencies of NICSL Additionadly,
NIC e-Hospital state coordinator will also be the member of committee for the selection of
vendor.

. Each hospital will identify a Nodal Officer, who will be the single point of contact (SPOC)

and will be responsible for overall monitoring & coordination of activities rvelated Lo
e-Hospital and e-BloodBank applications with NICSI, empaneled Agency and other
stakeholders. '

The concerned NIC State e-Hospital Project Coovdinators will share Project Proposal
document to concerned Neodal Officers of the hospitals. The hospital shall aecept the
proposal and request for Performa Loveice for serviees to NICSI against the proposal.

Onee User transfer the requisite funds to MICSI against issued PI, NICSI will place the
Work Order to the selected agency as per the recommendations of user department.

Activities, Mauster Data Creation and Digitization, Application Configuration, I
User Management, Testing, Training, User Acceptance and Go-Live.

. The work for Phase-1I (Handholding Support) can be placed by the hospital enly aller

complation of sctivities defined in Phase-I, as per the requirements defined in the scope of
work.

,The empanalled ageney should ensure that the candidates deployed must have the requisite

experience and training ko operate the e-Hospital, e-Blood Bank and ORS
{Omline Registration System) az per the work order issued.

Training of Master Trainers

. The trained manpower being provided by the agencles will be deployed at the hospital

premises and will work under the supervision of management of the hospital ag well as the
NIC State Coordinator,

. Training will be imparted to the master trainers {five (5) trainers per agency) of e-Hospital

empaneled agencies who would further truin their internal manpower to be depleyed under
the project. The training to all the master trainers will be provided in a single dassroom-
based session for a period of 1 week (7 days) at the NIC headguarters, New Delhi or at the
regional centre/office of the empaneled agencies.

. The Master Trainers are regquired to arrange their own laptops, with Internet connectivity,

during this training. All the travel/ accommodation charges of the Master Trainers during :
this training will be borne by the respective empaneled agencies. No TA or DA will be
provided by NIC to the master trainers. Upon completion of the training and subsequent
evaluation, cerlificate will be provided to all the master trainors by KIC.

. The Agency will have to submit an undertaking as a part of technieal eligibility criteria that

within a month from the date of empanelment or mutually sgreed date by NIC and
empaneled agencies, thev will deploy five (5) master trainers for taking training on
e-Hospital amd e-BloodBank applications. Refer Annexure Az
{Techmical Bid Undertaking) of tendar document. i

S\idl
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Part-11
SCOPE OF WOERK

a. The empaneled agencies must provide support services to the concerned hospitals to
assist in activities associated with the e-Hospital and e-BloodBank applications.
The agencies will be responsible for carrving out the required activites for these
applications in the timelines assigned to the eorresponding set of activitics.

. This empanelment/ tender does not include the third party devices, software integration
with e-Hospital and/or e-BloodBank applications.

. The list of respurce categories for which the empaneled agencies would be expected to
provide manpower resources to hospitals are given in the Annexrure-3: Educational
Cualification and Experiéence of Manpower,

. The manpower resources provided by the empaneled Agency shall work in accordance
with a defined scope of work to achieve the milestones of the project in close
coordination with management of the hospital and NIC,

Moy extra oost will be paid to the empaneled agencies for any upgradation/enhancemoent
made by NIC/NICE] in e-Hospital fe-Bloosd Bank applications during the roll out period.

The empaneled agencies will independently manage all the operations under the control
of the respective Hospital Administration.

. Thiz empanelment, tendar does not inelude the third-party devices, software integration
with e-Hospital and/or e-Blood Bank applications,

. The e-Hospital and e-BloedBank applications will be implemented a fresh for esch
hospital, Mo legacy data migration will be taken up.

The performance and discipline of the resources (manpower deploved at the hospitals)
provided by the vendor should be ensured by the empaneled Agency.
The empaneled Agency will replace the manpower in case he/she is not performing
satisfactorily as evaluated by hospital authorities.

For Handhelding Suppart, the resouree requirements shall be finalized by the hospital
and manpower will report to the Nodal Officer of the reapective hoapital.

. The empaneled agencies will undertake all the indicative activities defined above
in the detailed Scope and any other associated activities, Adequate resources will be
deployed by the empaneled Agency so that no activities are lost sight of and all of them
are handled with reasonable efficiency. The empaneled ageneies will depute master
trainers for imparting training to the hospitals.

The empaneled agencies will prepare a Plan-Document and time-chart for all
the activities, in consultation with User Department and énsure that the activities are
performed within the specified time frames. The Plan-Docament and time-chart should
he shared with the respective NIC State Coordinator/ NIC Headquarters team.

. The empaneled agencies shall assign a Project Manager for successful e-Hospital
implementation in Hospitals with greater than 100 beds. The duration of
this engagement of Project manager shall be minimum for Six (6) months.

. The empaneled agencies will have to provide necessary support for previously
configured modules, if required during the configuration of new/additional modules
apted by the hospital, due to the interdependency of modules in e-Hospital application.

The scope aof work has broadly been dafined subsequently in Annesxure-2 of
thiz document.

SN
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— : i .
| TERMS OF EMPANELMENT
1. SIGNING OF EMPANELMENT/ CONTRACT

5
s

The incidental expenses of execution of agreement/contract shall be bome by the
empanelment vendor.

Afver empanelment, selection procedure for issuance of Work Oweder / Purchase Order
will be at the sole discretion of NICSI/NIC User Department. The Vendor will provide
services as per NICSL/NIC/ User Department’s requirements.

Escalation Matrix for Problem solving: The Empanelled agency should provide an
escalation matrix for problem resolution to the user by providing the Naomes,
Designations, Contact Number(s) and Email I1Vs of the persons to be contacted.
Empanelled agensies must honour all tender conditions and adherence to all aspeet of
fair-trade practices in executing the purchase orders placed by NICSI on behalf
of its Users, Failing this, NICST may execution of Bid Securing Deelaration and stop
further participation of such agency(ies) for three years in NICSI tendering process.

In the event, an Empanelled Company or the eoncerned division of the Company
is taken over /bought over by another company, all the ebligations and execution
respensibilities under the agreement with NICSI, should he paseed on for compliance by
the new company in the negotiation for their transfer.

During the empanelment, NICSI may ask the agency to submit the supporting
documents which may be required to ensure that the tender terms and conditions are
fulfilled.

The ageney zhould not assign or sublet the empanelment or any part of it to any other
ageney in any form. Any such attempt shall result in termination of empanelment and
forfeiture of the security deposit, revocation of bank guarantees (including the ones
suhmitted for other work orders].

NICSI may, at any time, terminate the empanelment by giving writlen notice 1o
the Empanelled ageney without any compensation, if the Empanelled agency becomes
bankrupt or otherwise insolvent, provided that such termination will not prejudice
or affect any right of action or remedy which has acerued or will acerue therealter
to NICEL.

NICST would revise the empanelled rates for each one of the manpower
resource categories by 8% every year, from the date of empanelmenl.

iL

i. The empanelled Ageney shall be required to give Security Deposit as mentioned. Security
Deposit will be in the form of in the form of an Account Payee Demand Draft, Fixed Deposit
Receipt from a Commercial bank, Bank Guarantee from a Commercial bank or online
payment in an acceptable form drawn in the name of Nabonal Informaties Centre Services
Ine. (NTCSI). New Delhi.

The Security Deposit for category is mentioned as under:

Region States Security Deposit
(INR)
Region-q Haryana, Himachal Pradesh, Punjab, Rs, ¢ Lakhs
Chandigarh
" Hegion-6 | Chhattisgarh, Goa, Madhya Pradesh, Rs. 10 Lakhs
| Maharashira

Y ﬂw,‘c"'_
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if.

i,

Vi

NICSL will have the right to forfeit the security deposit if the empanelled agency
fails to meet the terms and conditions of this empanelment, tender document or perform
any other obligation under the conlract, fails to execute the work orders issued by NICSI,

Apart from this NICST also reserves the right to eancel the empanelment of the selected
agency in case of repeated default,

Empanelled agendies shall be required to submit Security Deposit within 30 days of
igenance of Empanelment letters by NICSL The Security Deposit should remain valid
for an additional period of 90 (ninety) days bevond the period of Empaneliment
[i.e. 2 years and 90 days).

[n the event wherein the Empanelment is extended by NICSI bevond 2 years, the
selected agency shall ensure submission of a fresh Security Deposit within 30 davs of
issuance of letter for extension of Empanelment by NICSI. The Validity of this Security
Deposit shall alzo be for an additional period of 90 (ninety) days beyvond the period
of extension of Empaneiment.

The BG will be released (without any accrued interest) after the empanelment or
execution of all pending POs whichever is later.,

i,

iy,

Vi

il

viil.

- The selected Service Provider shall be required to furnish a Pedformance Bank Guarantee

equivalent to 3% (Three Percent) of the Work Order/Purchase Order value.

PBG will be in the form of an Account Payee Demand Draft, Fixed Deposit Receipt from
a Commercial bank, an unconditiona! end irrevocable Bank Guarantee, Bankers Cheque
from & Commercial bank or online payment in an acceptable form drawn in the name
of National Informatics Centre Services Inc. (NICSI), New Delhi.

The FPBG should remain a period of 60 (Sixty days) beyond the date of completion
of all contractual obligations of the supplier

The Performance Bank Guarantee must be submitted after award of contract but
before signing of contract,

The suevesstul service provider has to renew the Performance Bank Guarantee on same
tertns and eonditions for the period up to contract including extension period, if any.

Performance Bank Guarantee would be returned only after successful completion of tasks
assigned to them and only after adjusting/ recovering any dues recoverabla/ payable
[romy by the Service Provider on any account under the contract.

The PBG will be released (without any accrued interest) after the completion of all tasks
(deliverables) as assigned in the PO,

NICSI will have the right to forfeit the PBG along with the Security Deposit without
assigning any reasons if the selected agener defaults or deomed to have defaulted or in the

case of non-acceptance of the purchase orders and thereafter the empanelment
will be cancelled,

Empanelled agency shall be required lo give PDG as per the following timelines
(For worl related to Manpower mode and Project Mode). For projects duration between
o-6& months, PBG should be submitted within 15 days of issuance of PO by NICST and
for projects duration greater than 6 months, PEG should be submitted within 50 days
of izspance of PO by NICSL

. In the event of default/delay in submission of FEG within the stipulated time, the Agency

shall be liable for & penalty amounting te 0.1% (Zero Point One Percent) of the PO
value per day delay with a Maximum penalty capping of 10% of PO value.

2
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XL,

in the event wherein a PO is released by NICSI for project renewal, or a fresh
PO is released, the vendor shall ensure extension / submission of PBG with 15 days
of issuance of the PO.

(4. WORK ORDERS/ PURCHASE ORDERS

NIC/NICST may place the work orders on the empanelled agencies for its own
requirement or for its prajects on behalf of its Users, The Work Order may encompase the
eomplete seope of work or may require fow services, Depending on the requirement, the
work orders may be placed to anyone of the empanelled sgeney; more than one depending
on the project requirement or the TOR/Proposal may be given to more than one
empanelled agency for their proposals for the specific seope of work using the L1 rates,
In the document, the work order can be read as work ordery Purchase order.

Thiz empanelment/ tender is for empanelment of multiple agencies in different region.
In view of NICSI's order on Procurement Preference Policy, preference shall be given to
1.1 vendar of such particular category for distribution of projects {purchase orders) / work
in that region. However, NICSI/NIC / User shall have right to choose any other eligible
vendor for allatment of projects (purchase erders) / work considering various parameters
like performance, location, mix of project ete. or any other factors depend on the situation.

Om receipt of request from a User department, NICSI/NIC would inform the
User Department/ Ageney/ Institution about the Empanelled agencies and  the
GFR compliant procedure followed in the empanelment;

In case the User Department cleady and specifically states in writing the name of
a particular agency, NICSI may assign the work to that agency. In such cases, lhe
responsibility for adhering o relevant financial/procurement rules would be that o
the Department concerned;

In case the User Department does not indicate any particular agency, the work would be
awarded based on the recommendations of 8 Committee to be set up by the User
department. The eommittee would be headed by a Chairperson to be nominated by and
belonging to the user Department and would include a representative of N1C/NICS1.

The Terms of Reference, Scope of Work will be shared among the all Empanelled agensies
and they would be invited by the Committee to make presentations and submission of
technical proposal and financial effort estimate in a separate sealed envelope regarding
the project under consideration. The presentations may be evaluated objectively, based on
which the most suitable agency may be assigned the work by NICSI on the
recommendation of the above Committee. There should be full participation and
involvement of the User Department in the process of selection of agency. For assignmant
of work to Empanelled agencies, the above mentioned Standard Operating Proecdure
{SOP) is followed or implementation of new guldelines from time to time

The proposal of the solected ageney along with necessary supporting document/minules
of meeting are then forwarded to NICSI by the user department for issuance of Proforma
Invoice (PT).

Onee the requisite funds are transferred to NICST against issued PL, the Work Order will

be placed on the selected sgency as per the terms and conditions of the empanelment and
seope of work.

]

PAYMENT TERMS

A pre-receipted hill, along with certificate of satisfactory performance from the hospital
anthority/SPOC will have to be submitted for the mentioned work order issued to the
empaneled Apency,

Payments shall be subject to deductions of any amount for which the empancled Agency i
liable under the empanelment or tender conditione, Further, all pay mnnw e made

YA
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subject to deduetion of TDS (Tax deduetion at Source) as per the carrent
Ineome-Tax Act,

iil.  If the empaneled Agency has been engaged in operational manpower, payments will be
made at the end of each month for the period of engapement based on attendance and
performance report signed by the Nodal Officer of the hospital.

iv. [If the empaneled Agency has been engaged on milestone basis, payments will be made on
completion of milestones as per the project plan accepted by Hospital. The payment
milestones sehedule is as under:

Payment schedule for Phase Pre-Diaks { and Go-Live activities)
and Phase-11 { Handholdi i
Stage Payment Milestone Percentage of
Payment
Demonstration of e-Hospital/ e-BloodBank
Stage-1 software, ICT infrastructure assessment report Bo%
submission to hospital, master data collection,
digitization, uploading, application
configuration, user management and testing |
Stage-z Training, User Acceptance and Go-Live 40%
Stage-q Handholding support - hﬂunmﬁ
All Stages | Project Manager Muonthly

v. Payvméent will be made in Indian Rupees onky.

vi. The payment to the agency will bz made on monthly basis depending upon the actual
duration of services rendered at NICSI/NIC/ User Office after availing service.

vi. The agency will submit Pre-receipted bills in triplicate (having details of coneerned
work-order number, Date and Project-Number of NICSI) on monthly basis in the name of
NICSI-New Delhi by the 5th day of the sueceeding month along with the individual's
Monthly Satisfactory Performance Repori(s) duly signed by NICSI/NIC/User Praject
eoordinator. Payment will be made within 30 days of submission of the Bill along with
all the completed documents and after deducting the applicable penalty if any,

viii. Paymenlts shall be made subject to deductions of any amount for which the agency is liable
under the cimpanelment or tender conditions. Further all pavments to agency will be made
subject to deduction of TDS (Tax deduction at Source) applicable to deployment of
professionals as per the income Tax Act, 1961, and also applicable penalty & other taxes,
if any, as per Government of India rales.

ix, No TA/DA shall be paid by User/ NIC/ NICSL. All project related travel/ logistics
shall be borne by the ageney.

x.  GET would be paid extra as may be applicable from time to time.

xi. Ibis the bounden duty of the empanelled agency to regularly pay the deploved manpower
their entitlements like monthly salarfes/wagesfannual increment/EPF/ESI/ Bonus/
Medical Insurance/Accidental Insurance cte. as may be applicable and submit the proof
thereof to NICEI along with Vendor Involees for the processing of the bills.

xii. In cage the submission of monthly bills to NICET is delayed by the agency beyond 15 days
feomn the last diy of the month in which the services has been provided, the entire lisbility
towards payment of Interest/penalty to the tax suthorities would be bhorne by the
regpactive agency; so that NICS] iz not burdened unnecessarily with this amount/ penalty
ete. The entire amount will be deducted from the payment due to respective agency.

wiii. Pre-receipted bills shall be submitted in triplicate in the name of:

Mational Informatics Centre Services Ine.,
Hall Na. 2 & 3, 6th Floor, NBCC Tower,
15 Bhikaji Cama Place,

- -
New Delhi — 110066, a,—-\tl“/fﬂ“’
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| 6. PENALTIES FOR DELAY

i. If delay is on the part of hospital in providing data/ information/ site not ready support to
empaneled Agency due to unaveidable circumstances, the hospital will have the right 1o
take decision on extension of work order/eancellation of work/ wanving off penalties.

Any delay in deployment of manpower (Phase-I1I: Handholding Support) or delay in
achieving the milestones (Phase-1) in stipulated time period as mentioned in Work Order
or any unjustified and unaceeptable delay in the deliverables bevond the time indicated in
the order delivery will invite penalty at the rate of 1 % of the order value per week of the
delay with a maximuom limit of 10 %.
If the delay is such that the delay penalty has reached maxiroum limit of 10% of the order
value, the NICSI/NIC will impose the penalty as sbove and will have an option to cancel
the order and award the work to any other empaneled Azency and get the work done from
any other source at the risk and cost of such defaulting Agency, The Security Deposit and
the Bank Guarantee submitted by the empansled Agency would be forfeited and
empanelment will be cancelled. Defaulting Agency would be de-barred [rom participating
in any MICSI/NIC Tender for a period of three vears,
The delivery schedule ie. deplovment of manpower or milestones timelinés mayv b
relaxed to additional one more week for remote locations such as parts of Region-2,
Island of Andaman & Nicobar, Lakshadweep or any other part of India, where there isan
issue with travel accessibility, Network connectivity, Power outages or any other reasons,
which may have directly or indirectly impacted or delayed the deliverable timelines and
completion of work. However, any é:m:miun for relaxation in this regard solely Hes with
the uger department;/Hospitals/Medical Colleges. In such cases, the vendor has to submit
a letter of relaxation for the delay from the nodal officer of concerned Hospital to
Nll.’_‘,b‘i,-' MNIC to avail such l'l'.*]mlll.'lﬂa in penalties,
Any unjustified and unacceptable delay resulting from reasons altributable to the
Empaneled agency beyond the delivery / installation (where applicable} schedule as per
purchase/ Work order will render the agency liable for liquidated damages at the rate as
mentioned in the following sections.

. The Empanelied agencies shall render the services strictly adbering (o the Important
Diatees by NICSI/INIC in the Work onder. Any delay, not condened by WICSE, on the part of
agency in the performance of 115 obligations shall attract penalty.

The Empanelled agency shall not refuse to accept WICSI/NIC work order wnder any
pretext. The work order can be collected from NICSE/NIC office or if convenient to the
agency, it can be mailed to them. The selected agency shall start the work within
7 working days of the date of the work order. For bigger projects, timelines will be
mutually agreed between user department and the selected agency.

For three successive recurrences of default related to non-execution of work orders for
reasons attributable 1o the agency, NICSI would be frec to forfeit the defaulling agency’s
Performance Bank OCuarantces received against the affected work orders and/or
termination of the Contraet provided ageney fails to remedy such defuunlt in spite of
0 dava written notice from NICSI to cure such default.

If at amy time during performanee of the work order, the agency encounter conditions
impeding timely performanes of the ordered servicss, the agency shall promptly notify
MICSI in writing of tha fact of the delay, ite likely duration and its cause(s).

-. GENERAL TERMS AND OTHER CONDITIONS = ,'

i. In case the empancled Agency is found in breach of any condition{s) of empanelment or
tender or supply order, sl any stage during the course of supply/ installation/
COMIMISEIONING or on-gite warranty or software subseription period Security Deposits will
he fonfeited. Further NICSE reserves the right to initiate legal action ag per Govt. rule/Taws
and also debarmng the defaulting empaneled Agency concerned from ]'I'EII'|.|L]'|'I'-'.I|.IT'|1’ in
NICSI1 Tenders for three vears.

{7
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il. The manpower deputed by the empaneled Agency to work on the project would ohserve
the working days/hours of the hospitals/users. Honorarium, overtime ete. for the work
done on holidays or beyond office hours must be settled between the hospital and the
cmpaneled Agency.

lil. ‘The empaneled agencies will take care the matter related to Provident Fund, Employees
Imsurance or Bonus etc. These isswes must be spttled between the empaneled agencies and
the manpower deployed by them from time to time.

iv. NIC/NICSI reserves the right to float a fresh tender any time during the
period of validity of empanclment/ tender without assigning any reason.

v. The empaneted agencies will provide services im all the states in respective Reglon.
No TA/DA s admissible to the deployed resource for the first posting on the project.
However, if & resource has to undertake a tour in the interest of the project with the prior
approval of the hospital authority, hospital would relmburse, to and fro travelling
allowanee by train travel tickets and provide travelling allowanee as per government rules,
Each work order will be considered a project and travel shouldnt exceed 15% of the
work order valus,

[ 8. INTELLECTUAL PROPERTY RIGHTs |

a. NIC/NICSI shall own and have a right in perpetuity to use all Intellectnal Praoperty Rights
which have arisen out of or in connection with the implementation of this Contract,
Including all processes, design, products, software, specifications, reports, drawings and
other documents which have been developed by the Service Provider during the
performance of Services and for the purposes of inter-alin use or sub-license of such
dervices under this Contracl. The Service Provider undertales to disclose all
[ntellectual Property Rights arising out of or in connection with the performance of the
Services to NICSI/NIC and execute all such agreements/documents and file
all relevant applications, effect transfers and obtain all permits and approvals that may be
necessary in this regand te effectively transfer and conserve the Intellectual Property
Rights of NIC/NICSI,

b.1f NIC/NICS] desires, further, the Service Provider shall be obliged to ensure that
all approvals, registrations, licenses, permits and rights which are inter-alia necessary for
use¢ of the infrastructure installed by the Service Provider, the same shall be acquired in
the name of NIC, prior to termination of this Contract and which shall be assigned by
NICSI/NIC to the Serviee Provider for the purpose of execution of any of its obligations
under the terms of this empanelment or tender. However, subsequent to the term of this
Contract, such approvals ete, shall endure to the exclusive benefit of NIC/NICSL.

¢. The Service Provider shall ensure that while it uses any software, hardware, processes or
material in the course of performing the Services, it does not infringe the Intallectual
Property Rights of any person and the Service Provider shall keep NICSI/NIC indemnified
against all costs, expenses and liabilities howsoever, arising out of any illegal or
unauthorized use (piracy) or in connection with any claim or proceedings relating to any
breach or violation of any permission/license terms or infringement of any Intellectual
Property Rights by the Service Provider during the course of performance of the Services,

d. The source eode would be the property of NICSI/NIC and the empaneled agencies would
not ige the same for any demonstrations or other projects.

| 9. MICRO, SMALL & MEDIUM ENTERPRISES DEVELOPMENT ACT, 2006 |

i. If & vendor falls under the Micro, Small & Medium Enterprises Development Act, 2006,
then a copy of the valid certificate must be provided to NICSI. Further, the vendor must
keep NTCS] informed of any change in the status of the company.

e
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[ 10.

NICSI shall eontinue concluding this empanelment with agency as per existing
procedures. ‘The responsibility shall lie with the government user departments and
agency under their control to comply with the eritera prescribed in the notified
policies & guidelines.

CONFIDENTIALITY o ) |

[ 11. INDEMNITY

. The empaneled Agency shall not use Confidential Information, the name or the logo of
NIC/NICSI except for the purposes of providing the Serviee as specified under this
conlract,

b.The empaneled Ageney may only disclose Confidentinl Information in the follewing
aircumstances with the prior written consent of NIC/NICS1 to a member of the empaneled
Ageney if shefhe is aware of the confidentiality of the Confidential Information and is
nbliged to use it only for the performance of ohligations under this contract,

c. The empaneled Agency shall do everything reasonably possible to preserve the
confidentiality of the Confidential Information to the satisfaction of NIC/NICSI.

d. The empaneled Agency shall notify NIC/NICSI promptly if it is awane of any disclosure of
the Confidential Information otherwise than as permitted by this Contract or with the
authority of WIC/NICSI,

a, The empaneled Agency shall indemnify the NIC/NICSI and hospital against all
third party claims of infringement of patent, trademark/copyright or industrial design
rights arising from the use of the supplied software/ hardware/ manpower ¢te. and refated
services or any part thereof, NIC/NICSI and hospital stand mdemnified from any claims
that the hired manpower may opt to have by virtue of working on the project for whatever
period. NIC/NICSI and hospital also stand indemnified from any compensation arising
out of accidental loss of life or injury sustained by the hired manpower while working on
the project.

b, NIC/NICSI shall stand indemnified from any legal complication whatsoever arising oul of
any dispute/differences related to hired manpower serviees or any other matter between
the empaneled Apency and the bospitals.

| 12.

LIMITATION OF LIABILITY

i

fii.

Except conditions enumerate in Indemnity Clause, the damage eaused by the empanelled
agency to User Department [ NICSI f NIC under any work arder issued pursuant to this
empanelment, the empaneclled ageney shall be liable to end user / NICSI ¢/ NIC for damage
and loss to the maximum extent of the work order value. However, the total value of
damages, during the period of empaneiment that can be levied on the empanelied agency
shall not excead the total contract value of the work entousted 1o them,

Empanelled Agency shall be lable for all acts of omission and commission by its
employees deployed under this empanelment and User Department § NIC / WICSI stand
and insulation against aggrieved third-party complaints against amy civil or eriminal
actions of the empanclled ageney or its employess.

Limitation of lability: In no event will empanelled agency be Lable for any incidental
indireet, special or eonsequential eosts ar damages including, wi’rhu:lutwmlinn.

)
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downtime cost, unavailability of or damage to data; or software restoration. To the extent
allowed by local law, these limitations shall apply regardless of the basis of liability,
including negligence; misrepresentation, breach of any kind, or any other claims in

eontract, tort or ntherwize.

[13. TERMINATION FOR INSOLVENCY

MWICS! may at any time terminate the purchase order/empanelment by ghing four weels
wrilten notice to the vendor vendor/empanelled vendor, without any compensation to the
empanelled vendor, if the empanelled vendor hecomes hankmpt or otherwisa insolvent.
MIC/NICSI will not be responsible for any misinterpretation or wrong assumption by the
empaneied Apaney.

| 14. EMPLOYEE VERIFICATION

a_All the manpower deployed by the empaneled Agency may be subjected to proper
background verificetion check for date of hirth, educational gualificationz, work
cxperience and police verlfication of antecedents.

b, The empaneled Agency shall submit the background verification report as mentioned
ahove for each manpower to be deployed on the project along with the aceceplance letter of
the work order.

[15. RESPONSIEILITIES OF THE EMPANELED AGENCY

. The manpower for the works assigned to the empaneled Agency will bave to deploy within
two weeks of issue of the work order or as specified in the work order.

a. If doe to amy unavoidable cireumstances the deployed manpower needs to be
replaced/ changed then the empaneled Agency will ensure complete knowledge
transfer during the replacement ensuring continuity of the project.

b.The empaneled Agency will give one month notice prior to replacement of any
MESOAUTCE TNANPOWET,

The empaneled Ageney iz liable for damages on account of any viclation by the employees
deploved under the Information Technology Act and other prevalent laws of the country.
The empanecled Ageney shall provide an undertaking for the implementation of Data
Confidentiality and privacy of the projects undertaken.

In ecase, the person employed by the empansled Agemey commits any act of
omission/eommission that amounts to mizsconduct/indiscipling/incompetence, the
empaneled Agency will be liable to take appropriate disciplinary action against such
person(s), including their removal from the site of work) project and any other necessary
action as required by hospital authority /NIC/NICST and provisions of the legal framework

N

of the eountry.
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v, The empaneled Agency shall replace immediately any of its personnel who are found
unacceptable to this Department because of security risks, incompetence, conflict of
interest, improper conduct ete. upon receiving a notice from NIC/NICSL

vi. The resource staff deployed by the empancled Agency should abserve proper decorum in
the office, dress appropriately and follow basie office etiquettes.

[ 16. FORCE MAJEURE n | '

If at any time, during the continusnce of the empanelment, the performance in whole or in part
by either party of any obligation under the empanelment is provented or delayed by reasons of
any war, hostility, acts of puh‘liu CHemy, eivil cornmntion, sabotage, fres, loods, explosions,
epidemics quarantine restrictions, strikes, lockouts or acts of God (hereinafter referred to as
"pvents"), provided notiee of happenings of any sueh event is duly endorsed by the appropriate
authoritios /chamber of commeres in the country of the party giving notice, is given by party
secking coneession to the other as soon as precticable, but within 21 days from the date of
oecurrence and termination thereof and satisfies the party adequately of the measures taken by
it. neither party shall, by reasen of such event. be entitled to terminate the
empanelment,/contract, nor shall either party have any claim for damages against the other in
respect of such nonperformance or delsy in performance, and deliveries under the
empanelment/contract shall be resumed as soon as practicable after such event has come o an
end or ceased to exist and the decision of the purchaser as to whether the deliveries have so
resumed or not, shell be final and eonclusive, provided further, that if the performance in whole
or in part or any obligation under the empanelment is prevented or delayed by reason of any
such event for a perind exceeding 60 days, the purchaser may at his option, terminate the
empanelment.

[17. ARBITRATION ' I

a. I a dispute arises out of or in connection with this contract, or in respect of any defined
legal relationship associated therewith or derived there from, the partes agree to submit
that dispute to arbitration under the [CADR Arbitration Rules, 1996.

b. The Authority to appoint the arbitrator(s) shall be the International Centre for Alternative
Dispute Resolution (ICADR).

¢. The International Centre for Alternative Dispute Resolution will provide administrative
services in accordance with the ICADR Arbitration Rules, 1996.

| 18. GOVERNING LAW ]

a. The empaneled Agency shall be governed by the laws and procedures established by |
Government of India, within the framework of applicable legislation and enactment made
from lime to time concerning such commereial dealings/ processing. '
b, All disputes or differences whatsoever arizing in this connection shall be settled in
Delhi jurisdietion only.
e, NIC/NICSI reserves the right to cancel this empanelment or tender or modify the
reuiTement.
d. NIC/NICSI also reserves the right to modify/relax any of the Terms & Conditions of the
tender by declaring/ publishing such amendments in a manper that all prospective
Vendors/ parties to be kept informed about iL
NIC/NICS], in view of project reqguirement, may reject any tender(s), m which any
presicribed condition(s) isfare found incomplete in any respect and al any processing

slalbe, ﬂql""f
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| 10. INTEGRITY PACT =

As per Central Vigilanee Commision (CVC) guidelines issued vide circular no, o2/1/2017 dated
13.01.2017 dand amendment issued from time to time anlnteprity Pact should be signed
between the prospective vendor and the procurement agency.

2a, Apurlﬁprﬁ the terms gnd conditions stipulated hereinabove, all the terms and conditinns
stipilated in the Tender Documeant no, NICS[/eHospital Eﬂﬂuut,.-"zﬂ_z_ggﬁ shall ipso facto be
applicable to this empanelment letter,

You are requested to acknowledge receipt of this letter immediately and
submit a signed copy of each and every paper of this letter alongwith Annexures
and a covering letter within seven days (7 days) from the date of the issue this
letter. You are also requested to submit the security deposit as per tender terms
and condition.

Yours faithifully,

A

(Meeraj Ga
GM & HOD(Te der}l

i,  HOD, Tender Process Seetion, NIC, New Delhi
2, Account Sechion, MICST, Mew Delhi

4. Project Coorginators NIC/WICSI, Mew Delhi
4, Company Secretary, NICSL, New Delhi

5 Guard File

Annexures =

_i—l-'-

The necessary annexures are given in the following pages '_";"il s
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ANNEXURE-2: DETAILED SCOPE OF WORK

The secope of work broadly includes:
A. Engagement Mode

il

The user hospital/department/Medical College approaches the concerned NIC
regional/state eoordinator for implementation of e-Hospital.

., The NIC Coordinator shall share the user's SPOC, eontact details, seope, deliverables,

schedule ete. along with requirements with all the empaneled agencies of e-Hospital
rollout services for the respective region,

The empanelled agencies will demonstrate on the strategy, planning and best possible
solution to accomplish the project as per the Standard Operating Procedure (SOF) for
assignment of work to empanelled agencies of NICSL

. After demonstration second thing is assessment whether the HMIS is already running or

not. If not, then next step will be the assessment of ICT & infrastrecture. After assessment
subsequent stop will be the Project Report Submission. Project report will be prepared by
Apency end submitted by NICSL

The empaneled agencies must get the Completion Certificates from the respective hospital
gfter the completion of every Stage for the particular phases of implementation of
the project as per Annexures A1l & Ao Completion Certificate mentioned in
tender document.

All the mentioned activities should be independent, afler the completion of each activity,
Agency will submit the report and NICSI will provide the certificate for the activities.
Accordingly, Hospital/State Government shall eonfirm for the release of fund 1o the
ageney after recommendation of NIC State Coordinator.

g- Report must be prepared by the agency before the pre-data preparation, Primarily,
madules will be decided by the hospital then the assessment process will begin
Assessment would not be taken place for each module separately, will start together
for all the modules requested by the hospital.

h. RACI Matrix Project report must be divided into three major categories i.e. Application
part (hosting, etc.}, Hardware and Manpower. Stale government or hospital will take
a call or may demand any of them distinetly/eollectively. Cost of each of the categories
should be in modular form and well expiained separaiely.

B. Description of Activities
Item | Description of Activities Responsible(R), Accountable(A), Consulted(C), |
# Informed (I)
NIC NICSI Apency Hospital/ State :
1 Project Proposal A - R I
2 Configuration A A RfA i
4 Manpower - C/l A R/A Rl
4 Training the Master Trainer | R [ AJC/R I
| from ageney a1 NIC HO _— .
5 Training to the hospital staff 1 A B/A AfC
el
6 | Other I i R/AC | B/A/C

"‘:}\*’,’__'-'",’-_ e,
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(i} Depending on the project requirement, the following are the indicative list of support
services, activities within the hospital that are expected to be carried out by the empaneled
BEENCIES,

(11} Other actiities includes:

1. Network Assessment such as Internet availability,

2 IT Infra Assessment such as PC, Printer and Bar code Printer

3 Manpower and Medicsl Assessment (Technical Manpower to Operate the application)
4. General Infrastructure assessment such as LAN connectivity

(ii) Indicative List of Support Services/ Activities

| e-Hospital |

1} Phase-I: Pre-Data Preparation Activities, Master Data Creation and m_gﬂmﬁun,ﬂ
Application Configuration, User Management, Testing, Training, User Acceptance |

and Go-Live of the application
Timeline Basic Modules 1. Patient Registration (QPD, = Months
. Causality (Emergency)
2. Billing '
. 3. Clinic (OPD)
| Add-on Modules | 1. Admission, Discharge & Transfer 1 Menth
(IPLY and Clinic (1PD)
o, Store & Inventa 2 Months
| ¥
3. Pharmacy 2 Months
| |4- Laboratory Information System 2 Months
(LIS)
| 5. Radiology Information System 1 Month
(RIS)
6. Laundry 15 Days
7. Dietary 1 Month
B. OT Management | Month |
‘g, Online Registration System (ORS) MA
{to be coordinated through NIC
State/Central eHospital
Coordinator)
10, a-BloodBank 1 Month
Common activities | To arrange the demonstration of e-Hospital o enable users i Detter |
for all the modules | understanding of application explaining the features, processes and workflows
of the application.
Site Readiness Assessment
Infrastructure Readiness Assessment: To assess the mvailability of
enoigh ICT resources like desktop computers, printers, scanners, LAN, UPS
= Jut
Network Readiness Assessment: To check the availability of Internet
eonnectivity at the implementation sites,
Change Readiness Assessment: To identify any obstacle/ personnel level
issues/ Tesistance or reluctance from the hospital staff with respect to the
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“implementation of the application, ]
Master Data Readiness Assessment: To check whether the master data i

provided is complete in all aspects and as per the prescribed formals.
« To discuss, guide and train the hospital users to finalize the configuration ‘

FEguirements.

= To provide training and guidance to the hospital users in master data
preparation as per the prescribed data collection formats to ensure
completeness and correctness of data in time. Data will be collected and
prepared as per the prescribed formats by the hospital administration.

» To enter the master data and configure the B]_',I-E]itE‘l:i[:lfl after receiving the
master data from the hospital as per the preseribed formats. I

« To provide on-site operational hands-on training en the application to |

enahle the hospital end-users to use the application for performing their
tasks and administeation.

= To test the master data and configuration parameters in the application. « |
To test the application with the test data/cases as per prescribed formats.

» Tuo ensure the trdal run and then go-live of the application.
« Taobtain nser aceeptanee (Completion Certificates) from the hospital. |

“Timeline | 2 Months _|
Activities + To assist the hospital users in implementation,/rollout of the application. |

- To provide manpower trainad on the application for assisting the hospital
users/officials to use the application smoothly on daily hasis.

« To perform operational tasks such as wpdate of configuration, uscr
information, reporting, generating MIS, and, resclution of functional
issues, IT related issues and day-to-day queries.

« To provide overall guidanee and continuous training to hospital users, [

‘e-Blood Bank ; ]
1) Pre-Data Preparation Activities, Master Data Creation and Digitization, Application |

| the application
| Timeline

Configuration, User Management, Testing, Training, User Acceptance and Go-Live of

| 2 Months |

| Activities

To arrange the demonstration of e-BloocdBank to enable users in better | !
understanding of application explaining the features, processes and workflows |
of the application,

Site Headiness Assessmoent

Infrastructure Readiness Assessment: To assess the availability of |
encugh ICT resources like deskiop computers, printers, scanmers, LAN, TP3
ele.

Network Readiness Assessment: To check the availability of Intemet |
connectivity at the implementation sites. '

Change Readiness Assessment: To identify any obstacle/ persomnel lewve] |
issues/ Tesistance or reluctance from the hospital staff with respeet to the |
implementation of the application.

Master Data Readiness Assessment: To check whether the master data |
provided iz complate in all aspects and sz per the prescrbed formals,

= To prepare the project proposal to be submitted to the hospital. |
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To discuss, guide and train the hospital users to finalize the
configuration requirements,

To provide training and guidance to the hospital users in master data
preparation as per the prescribed data collectionm formaits to ensure
completeness and correctness of data in time. Data will be collected and
prepared as per the prescribed formats by the hospital administration.

To enter the master data and configure the application after receiving the
master data from the hospital as per the prescribed formats.

To provide on-site operational hands-on training on the application to
emable the hospital end-users Lo use the application for performing their
tasks and administration, |

« T test the master data and configuration parameters in the application,
» To test the application with the test data/cases as per preseribed formats
= To ensure the trial run and then go-live of the application.

| = To obtain user acceptance (Completion Certificates) from the hospital.

A. ROLE OF NICSE

4. Before placing the order to empanclied vendor, Hospital/State Government shall
confirm the availability of Cloud resources from NIC e-Hospital State Coordinator for
anboarding.

b. Issuance of Performa [nvoice to user departments,/Hoapitals/Medical Colleges.

e. lssuance of work Orders to the empunelled agencies based on the recommendation of
user..

d. Release the payment to the empaneled ageney az per the payment schedule and the work
order placed after receiving the relevant completion certificates.

H. ROLE OF NIC

. Provide training to master trainers (five (5) trainers per agency) of e-Hospital
empaneled agencies whe would further train their internal manpower te be deployed
under the project.

b. Coordinate with user department/Hospitals/ medical Colleges SPOC and empanelied
agencies for implementation of e-Hospital.

¢. Encourage the hospitals to on-board and implement the e-Hospital application.

d. Monitor timely delivery of the activities listed in Phase-1 and Phase-11 {Handholding
Support) milestones through the respective NIC State Project Coordinator.

e. Frovide technical support to the hospitals after the successful go-live of the e-Hospital
and/or e-BloodBank applications,

C. ROLE OF EMPANELED AGENCY

a. Perform all the Phase-1 and Fhase-II activities as per the requirement of the hospitals.

b. Depulé manpower for training on e-Hospital and e-BloodBank at the NIC headquarters,
Mew Dellid in batches.

.. If the manpower is removed/relocated from the project it is the responsibility of the
agency to provide the knowledge transfer session to the new the member of the hospital.

p. ROLE OF HOSPITALS/MEDICAL COLLEGES

a. Identify the Nodal Officer for ICT, who will be responsible for overall manitoring &
coordination of activities related to c-Hospital and e-BloodBank applications.

N
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Ensure Site readiness and Pre requisite Infrastructure for implementation of
e-Hospitals,

Request proposal from NIC e-Hospital coerdinator for implementation of e-Hospital.
Signing the Project Proposal Acceptance document provided by NIC State Coordinators
for implementation of e-Hospital roll out,

Request NICSI for Performa Invoice against the proposal received from NIC e-Hospital
coordinator.

Selection of empanelled agencies in consultation with NIC e-Hospital eoordinator.
Transfer fund to NICSI for issuance of work Order to selected agency.

Place the work order through NICSI to the empaneled agencies for providing the
services as per their requirements and activities defined in Phase-1.

Provide the required master data, correet in all aspects, and other detailz required for
the configuration of the e-Hospital application in a time bound manner as per the format
provided by the empaneled Agency.

Place the work order to the empaneled agencies through NICS1 for Handhalding
Support as per the requirements defined in the seope of work.

Provide the Completion Certificates to the empanelled agency after the successful
completion of Pre-Data Preparation activities and go-live,
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ANNEXURE-3: EDUCATIONAL QUALIFICATION & EXPERIENCE
OF MANPOWER FOR PHASE-I1 ACTIVITIES

A, Level of manpower

[ §.No Level of Manpower Work Experience {in years)
i Prorect Manager B4 Years
2 Team Leader 5+ Years
| Operational Manager 3+ Years
4 Operational Asgistant 1+ Years
B. Resource Pogitions and Responsibilities
S.No | Resource | Desirable Qualification & Role & Responsibilitics
. Position Experience =i I
1 | Project B Teh/ BE [ MCA Overall Project responsibility
| Manager WS/ MBA with Minimum 8 of e-Hoapital and
vears experience in  IT/ e=BloodBank project
. software development/ IT implementation at hospitals.
' Bystem projects, Activity  and resouree
. Minimum of =2 years | planning for the project,
pxperience as a  Project Controlling time
Manager for IT | management, Monitoring
Implementation Projects. progress  of  project  and
The incumbents must have Ensuring customer
independently handled at satisfaction, Managing
least two large projects on all reporis and necessary
aspects from concept stage to documentation.
implementation Interaction with
Exposure to  Government Ministries/Departments/hosp
Projects preferred, ital authority as well as
The incumbents must have NIC/NICSI on
Project management implementation related issues
Certification such as PMP or Managing overall project by
PRINCE 2 or equivalent. way of interaction with
hospital, vendors, operational

staff, techmical rmesouUTCES
deployed and related
stakeholders

Providing the demonstration
and presentabion to the sendor
management of the State
Government; NHM Officials/
Hoepitals ete.

Team Leader

MCA/ BE/ B. Tech. with
speclalization in computers
or equivalent with 5+ years of

experience of managing large | o«

Responsibility of e-Hospital
and e-BloodBank project
implementation at hospitals
Interaction with  hospital

A
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software

projects

support.

= The in¢cumbents must have
independently
least two large projects on all
aspects from concept stage 1o
implementation.

» They should be strong in the

assesament of project needs

and their resolutions, system

development

and niobwork

handled at

Mk I [".’.E-},-'E'ILH.H"H 1S

anthority as well as NIC on |
implementation related issues |
Managing by way of |
interaction with  hospital, |
vendors, operational  staff, |
technical resources deploved |
and related stakeholders

Providing the deémonstration |
and presentation to the senior |
management of the State !
Government! NHM Officials/ |

Assistant (OA)

el

« Dedication
service and positive approach

year of experience

« Experience of working in
standard software like MS
Office, Windows, Networking

ko customer

integration, quality Hospitals ete. |
ssurance besides handling |
project teams.

« They must have expertise in |
handling software |
deployment and
implementation related
issues '

3 | Operational s B.Tech/BE/MCA or | = Providing detailed |
Manager (OM) equivalent with 3+ years of demonstration and
experience presentation to the Hospitals

| \ « Experience with standard efc. |
software applications like M5 |  Coordination with NIC team

Office, Win and assisting User in |

« Database managemenl and implementing the application |
networking zkills s Supervising (s and |

» Familiarity with support and providing  them  guidance |
generz] troubleshooting wherever required . :

o Organizational skills, ability | = Coordination with NIC team
o prioritize for ]t::m!izalinn ind

» Must have a strong dedication configuration. .

o cipelomer service, » Mapping of software with

« Should have good requirements . -
eommunication skills « Obtaining stage-wise |

completion  certificate  from
the respective user.
4 | Operational « Graduation degree with 1+ | * Asmsting in  training and |

handholding support to the
User |
Resolving customer issues in
timely manner

Managing queries from the
1LSET

Assisting Operations Manager |
in enoducting aelivities
defined in Phase-I
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S.No| Resouree Desirable Qualification & Role & Responsibilities
= Position Experience )
1 | Senior Suppart Graduate (10+2+3) in any Overall  responsibility of
| etanagey | discipline application rollout within a
I 5+ yoars of experience with an defined area of operations.
organization implementing IT Coordinating with  project
bazsed projects. team and assisting the User's
software team in using the
application
Experience i Word
processing  tools, good
eommumnication skills.
Provide support for routine
data transfer, take data
backup and other IT support
I requirements

2 Data Exceutive

Intermediate (10+2)
1+ years of experience in any
organlzition in IT/ Customer
support Data hamding,

Handling of e-Hospital
amdSor e<BloodBank software
operations

Communication, cataloguing,
filing, data entry, report
generation, printing ete.

May be required to work in
shifts (Morning/ Evening/
Night)

3 | Medical
| Transeriptionist

Graduate {(10+42+3) in any
discipline with a8 certificate
COUrSE in Medical
Transcription,

2 + years of experience with an
organtzation in medical/
clinical transcription.

Transeribing and interpreting
clinieal dietation and
diagnosis into  electronie
records and reporis
Translating medical
terminologies and  jargons
into appropriate long forms
Knowledpe of clinical data

standards like ICID0,
SNOMED CT, LOINC,
DICOM et

Identifying  inconsistencies,
BrTors and missing

information within the patient
records

Handling of  e-Hospital
and/or e-BloodBank software
applications
Communication, cataloguing,
filing, data entry, report
generation, printing efc,

May be required to work in
shiftis (Morning/ Evening/
Night)
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ANNEXURE-4: E-HOSPITAL AND E-BLOOD BANK

APPLICATION DETAILS
5. No. Application Modules |
ke e-Hospital 1. Fatient Registration (OPD, [-'.mcrgfm;:r..

Appointment & Ounline Registration System) i
2, Billing |
| 3. Clinic(OPD)

4. Admission, Discharge & Transfer (IPD) & Clinic
(IPD)

Store & Pharmacy

Lab Information System (L15)
Radiology Information Svstem (RIS5)
. Laundry

Dietary

= e = LT

1. OT Managemenl

a, e-Blood Bank 1. Donor Registration & Checkup
Blood Bag Preparation |
Component Preparation |

Aphaeresis, Requisition

Cross Mateh Details |
. Blood Issua Details

Mzcard Bag

. Patient Blood Grouping

. Blood Transter

€ @A BT s W
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National Informatics Centre Services Inc.
(w. 9. . . & v 9E T0ET T 05 M)
(A Governmeant of India Entarpriza undar NIC)
FEEn el ol LT I BT
- Ministry of Electronics ann Information Technology
Nao, 10{28) /201 B-NICSI Date: 22/12/2021

To,

M/s Pioneer E Solutions Pvi. Lid.
1608, Pioneer Tower Model,

Town Gurgaon Harvana

122001

Kind Attn: Mr. Puneet Sharma, Mobile No. 91- 9555993534
E-Mail id: support@piopesrsolutions.in

Suhjectz- Empanelment of agency consequent upon finalization of NICSI
Open Tender No NICSI eHospital Rollout/zoz20/15 for Rellout e-Hospital in
Government; Public Sector/ Semi Government/ Aultonomous/ Cooperative
Hospitals/ Medical Colleges in India.

{for ‘Region-2, Region-3, Region-4, Reglon-6 & Region-49")

Desr Sir,

I am directed to refer to your scoeptance letter to mateh the Lt rates as per clause mentioned
in corrigendum-111 (sl. no. 13 & 14) of Tender No. NICSI/eHospital Rollout/2020/15 for Rollout
e-Hospital in Government/ Public Sector/Semi Government/ Autonomous/ Cooperafive
Hospitals Medical Colleges in India and to mform you that the competent authority of NICSI
has decided to empane] your firm on the rates given in Annexure-1: ‘Approved Rates’
and terms & conditions mentioned in this empanelment letter.

This Empanelment will be valid upto 24.11. . extendable for next one year
solely at the discretion of NICSI on same terms and econditions or additional
mutually agreeable conditions.

| Part-1 |

| ABOUT E-HOSPITAL AND ITS REQUIREMENT FOR EMPANELMENT |
I. Aboul e-Hospital

e-Hospital & Hospital Manzgement System is a workflow-based ICT solution for Hospitals.
National Informatics Centre (NIC) has developed  Cloud based e-Hospital (Hospital
Meanagement Informustion System), ORS (Online Registration System) and e-Blood Bank
applications &0 that these applications can he made available to hospitals
in Software-ps-a Service (SanS) Model. Following is the brief of the spplications:

« The e-Hospital application is the Hespital Mansgement Information System (HMIS) for
internal processes and workflows of hoapitals, for digitization of varions funetions suited
[or all types of hospitals.

« Online Registration System (ORS) is the cnline patient portal for providing patient centric
serviced like booking online appointment, aceessing lab reports, l:her:lurrg blood availability
and online payment.

-

-'"
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The e-BloodBank application facilitates the implementation of a complete Blood Bank
Management System for internal workflows of blood banks.

Kev features of these applications are as follows:

e-Hospital is available for Government, Public Sector, Semi-Government, Autonomans,
Cooperative Hospitals & Medicgl Colleges in India through Software as 4 Services (Saag)
mioiel.

Hospitals are relieved from Application & Server Management as e-Hospital s available on
clond, ;

Simplified an-boarding process and master data management for Hospitals,

Single Interface for Patients through Online Registration System (ORS) tor various services.
e-Hospital application built using open source technology and standards recommended by
Ministey of Health & Family Welfare (MoHFW).

e-Hospital modules are loosely eoupled and implementable in phases,

e-Hospital consist of 3 different applications viz. e-Hospital, ORS and e-Blood
Bank. Following modules under different applications were to be implemented:

« o-Hospital

1, FPatient Registration [OPD, Causality (Emergency)
ii. Billing

i,  Clinke (OFD)

1. Admission, Discharge & Transfer (IPD] and Clinie (IPD)
v,  Store & Inventory

vi. Pharmacy

vii, Laboratory Information System (LIS)

viii. Radiology Infaormation System {RIS)

ix. Laondry

% Dielacy

xi. OT Management

« Online Registration System
+ e-BloodBank.

I1. Requirement for Empanelment
a. This empanelment may be utilized by any of the Central Government) State Government,

Semi Government/ Autonomouns/ Cooperative Hospitals/ Medical Colleges.
Hospitals will place work order to the empaneled agencies through NICS] for hiring the
services as per their requirements based on the empanelment letter issued to the
ermpaneled agencies by NICSLL

b. This empanelment is for the following region as mentioned below:-

Hegion State

Region-2 Arunachal Pradesh

Aszam

Manipur

Meghalava

Mizoram

Nagaland

Sikkim

Tripura .

T e L :
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Region-3 Andaman & Nicobar Islends
Andhra Pradesh

Kamnataks

Ferala

Lakshadweep

Puducherry

Tamil Nadun

Telangana

Haryana
Himeachal Pradesh
Punjah
Chandigarh

Chhattisgarh
o

Madhya Pradesh
Maharashtra

Region-g Delhi
Uttarakhand

Littar Pradesh

& The work will be for a definite peried and will net amount to any kind of employenent

d.

obligation on the part of Central Government/State Government; NIC/NICSI/

Hospital/ Uses.
The empaneled agencies should have at least 5 qualified and experienced [T Trainers at the

loevel of Team leader for the purpose of Project related application Training.
These Manpower must be at the companies roll during the peniod of empandiment. Those
trainers shall be working as Master Trainers for the Projects.

. NICSI would revise the empaneled rates for the Handholding support manpower resouree

categories by 8% every vear, from the date of empanciment for the resource a5 mentioned
in Annexure-1: *Approved Rates’ of this document.

. During the period of esr;pann]nwm validity, in case of non-satisfactory services by the

agencies empaneled, hospital NIC/NICSI reserves the right to hire the services of the other
agencies emganeled.

. The Shortlisting of empanelled agencies shall be done as per the Stundard Operating

Procedure (SOP] for assignment of work to empanelled agencies of NICS1, Additionally,
WIC e-Hospital stabe coordinator will also be the member of committee for the selection of
vendor,

. Each hospital will identify a Nodal Officer, who will be the single paint of contact (SPOC)

and will be responsible for overall monitoring & coordination of activities related to
o-Hospital and e-BloodBank applications wjtﬁ NICSL, empaneled Agency and other
slakeholders,

i, The comcerned NIC Stale e-Hospital Project Coordinators will share Project Proposal

document o concerned Nodal Officers of the hospitals, The hespital shall sceepl the
proposal and reguest for Performa [nvoice Tor services to NICST against the proposal.

j. Oice User transfer the requisite funds to NICS] against issued PIL, NICST will place the

Wark Order to the selected agency as per the recommendations of user depariment.

. The hospital may issue work initially for Phase-T activities i.e. Pre-Data Preparation

Activities, Master Data Creation and Digitization, Application Configuration,
User Management, Testing, Training, User Acceplance and Go-Live,

. The work for Phase-11 {Handholding Support) can be placed by the hospital only after

campletion of activities defined in Phase-l, as per the requirements c'llrﬂncd in the scope of
wirk,
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m. The empanalled agency should ensure that the candidates deployed must have the requisite

experience and training to operate the e-Hospital, e-Blood Bank and ORS (Online
Registration System) as per the work order issued,

1L Training of Master Trai

.

The trained manpower being provided by the agencies will be deploved at the hospital
premises and will work under the supervision of management of the hospital as well as the
NIC State Cocrdinator,

- Training will be imparted to the master trainers {fve (5) trainers per agency) of e-Hospital

empaneled agencies who would further train their internal manpower to be deploved under
the project. The tmining to all the master trainers will be provided in a single
classroom-based session for a period of 1 week (7 days] at the NIC headquarters, New Dethi
or at the regional centre/office of the empaneled agencies,

. The Master Trainers are required to arrange their own laptops, with Internet connectivity,

during this training. All the travel/ aceommodation chaﬁes of the Master Trainers during
this training will be home by the respective empaneled agencies. Mo TA or DA will be
provided by NIC to the master trainers. Upon completion of the training and subsequent
evalvation, certificate will be provided to all the master trainers by NIC.

The Agency will have to submit an undertaking as a part of technieal eligibility criteria that
within a month rom the deate of empanelment or muotuslly agreed date by WIC and
empangled agencies, they will deploy [ive (5) master trainers for laking teaining on
e-Hospital &nd e-BloodBank applications. Refer Annexure Azo (Technical Bid
Undertaking) of tender document.

Part-T1 |

_SCOPEOFWORK I

h. The e-Hospital and e-BloodBank

a. The empeneled agencies must provide supporl services to the concerned hospilals to

assist in activities associated with the e-Hospital and e-BloodBank applications. The
agencies will be responsible for carnving out the required activities for these applications
in the timelines assigned to the eorresponding set of acthvities.

b. This empanelment; tender does not include the third party devices, software integration

with e-Hoapital and /or e-BloodBank applications.

e, The list of resource categories for which the empaneled agencies would be expected to

provide manpower resources to hospitals are given in the Annexure-3: Educational
Qualification and Experience of Manpower.

. The manpower resources provided by the empaneled Agency shall work in accordance

with a deflined scope of work to achieve the milestones of the project in close
coordination with managemenlt of the hospital and NIC.

e, Mo extra cost will be paid to the empaneled agencies fer any upgradation/enhancement

mvacle by MIC/NICS! in e-Hospital /fe-BloodBank applications during the roll out period.
The empaneled agencies will independently manage all the operations under the control
of the respective Hospital Administration.

g This empanelment/ tender does not include the third-party devices, software integration

withe-Hospital and/or e-EloodBanlk npsﬂiuiinna

ications will be implemented a fresh for each
hospital. No legacy data migration will be taken up.
The performance and discipline of the resources (manpower deployved at the hospitals)
provided by the vendor should be ensured by the empaneled Agency. The empaneled
Ageney will replace the manpower in case he/she I not pedforming satisfactorily as
evaluated by hospital authorities.
Far Handholding Suppart, the resouree requirements shall be finalized by the hospital
and manpower will report 1o the Nodal OFficer of the réspective hospital.

k. The empaneled agencies will undertake all the indicative activities defined above in the

detailed Scope and any other assoclated activities. Adequate resoupess will be deployed

\
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by the empaneled Agency so that no activities are Tost slght of and all of them are
handled with reasonable efficiency. The empaneled agencies will depute master rainers
for imparting training to the hospitals.

The empaneled agencies will prepare a Plan-Document and Ume-chart for all the
activities, in consultation with User Department and ensure that the activities are
performed within the specified time frames. The Plan-Document and time-chart should
be shared with the respective WIC State Coordinator/ NIC Headguarters team.

The empuneled agencies shall assign a Project Manager for successful e-Hospital
implementation in Hospituls with greater than 100 beds. The duration of this
engagement of Project manager shall be minimum for Six (6) months.

The empaneled agencies will have to provide necessary support for previcusly
configored modules, if required during the configuration of new/additional modules
apted by the hospital, due to the interdependency of modules in e-Hospital application.

The scope of work has broadly been defined subsequently in Annexure-2 of this
dociament.

— Part-I1T ' |
TERMS OF EMPANELMENT =3

i. SIGNING OF EMPANELMENT/ CONTRACT

The incidental expenses of execution of agreement/contract shall be borne by the
empanelment vendor.

After empanelment, selection procedure for issuance of Work Order / Purchase Ornder
will be at the sole discretion of NICSI/NIC/User Department. The Vendor will provide
services as per NICSI/NIC/ User Department's requirements,

Escalation Matrix for Problem solving: The Empanelled agency should provide
an cscalation matrix for problem resolution to the user by providing the Names,
Designations, Contact Number(s) and Email TD's of the persons o be coptacted.
Empanelled agencies must honour all tender cenditions and adherence to all aspect of
fair-trade practices in executing the purchase orders placed by NICS1 on behalf of its
Users. Failing this, NICSI may execulion of Bid Seeuring Declaration and stop further
participation of such agency(ies] for three years in NICSI tendering process.

In the event, an Empanelled Company or the eoncerned division of the Company is
taken over fbought over by another company, all the ebligations and execution
responsibilities under the agresment with NICST, should be passed on (or compliance by
the new company in the negotiation for their transfer.

During the empanelment, NICST may sask the sgency lo submil the supporting
dl::Eumm which may be required to ensure thet the teader lerms and eanditions are
fulfilled.

The ageney should not assign or sublet the empanelment or any part of it to any other
agency in any form. Any such attempt shall result in termination of empaneiment and
[orfeiture of the security deposit, revocation of bank guarantees (including the ones
submilled for other work orders).

. NICSI may, at any lime, terminate the empanelment by giving written notice to the

Empanelled agency without any compensation, if the Empanelled agency becomes
bankrupt or atherwise insolvent, provided that such termination will not prejudice or
affect any right of action ar remedy which has accrued or will accrue thereafter to N1CSL
NICSI would revise the empanelled rates for cach one of the manpower
resource categorics by 8% every year, from the date of empanelment.

| 2. SECURITY DEPOSIT FOR EMFPANELMENT

i. The empanelled Ageney shall be required to give Security Deposit 45 mentioned. Security
Deposit will be in the form of in the form of an Account Payee Demand Drafh,
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i

Wi,

Fixed Deposit Receipt from a Commercial bank, Bank Guarantee from a Commercial bank
or prline payment in an acecptable form drawn in the name of National Informaties Centre
Services Ine, (NICSI], New Delhi.

The Security Depasit for category is mentioned as under:

Region States ; Security Deposit
(INK) ad
Region-2 Arunachal Pradesh, Assam, Manipur, Rs. 4 Lakhs
Meghalaya, Nagaland, Mizoram, |
_Silckim, Tripura | T
Region-3 Andbira Pradesh, Telangana, Rs. 15 Lakhs

Karnataka, Kerala, Tamil HNadu,
Arndaman & Micobar  Islands,
Lakshadweep, Puducherry

Region-4 Harvana, Himachal Pradesh, Punjab, Es. 4 Lakhs
Chandigarh -

Region-6 Chhattisgarh, Goa, Madhya Pradesh, Rs. 10 Lakhs
Maharashira | e A

Region-g Uttarakhand, Uttar Pradesh, Delhi | Rs. 10 Lakhs

NICST will have the right to forfell the security deposit if the empanelled agency fails
to meet the terms and conditions of this empanelment/ tender document or perform any
other obligation under the contract, fails to execute the work orders issued by NICSL

fi. Apart from this NICS] also reserves the right to cancel the empanelment of the selected

agency in case of repeated default.

Empanelled agencies shall be required to submit Security Deposit within 30 days of
issuance of Empanelment letters by NICSIL The Secusity Deposit should remain valid for
an additional period of 90 (ninety) days beyond the period of Empanslment
(i, validity of empanelment plus 9o davs extral.

In the event wherein the Empanelment s extended by NICSI
beyond empanelment period, the selected agency shall ensure submission of a fresh
Security Deposit within 30 days of issuance of letter for extension of Empanclment by
NICSL. The Validity of this Security Deposit shall also be for an additional period of
g0 (ninety) days beyond the period of extension of Empanslment.

The BG will be released (withoul any accrued interest] after the empanelment
or execulion of all pending POs whichever is later,

[ 4. PERFORMANCE BANK GUARANTEE

k8Tl

. The selected Service Provider shall bé required to furnish a Performanes Bank Guarantee

equivalent to §% (Three Percent) of the Work Order/Purchase Order value.

. PBG will be in the form of an Aceount Payes Demand Draft, Fixed Deposit Receipt from 4

Commercial bank, an unconditional and irrevocable Bank Guarantee, Bankers Cheque
from a Commercial bank or online payment in an acceptable form drawn in the neme of
Mational Informatics Centre Services Ine, (NICSI), New Delhi.

. The PBG should remain a period of 60{Sixty days) bevond the date of complerion of

all eontractnal obligations of the supplier

iv. The Performance Bank Guarantes must be submitted after award of contract but before

signing of contract.

The successful service provider has to renew the Performance Bank Guarantee on same
terms and conditions for the pardod up to contract including extendion perind, if amy,

4 Pape 6 of 34
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vi, Performance Bank Guarantee would be returned only after successful completion of tasks
assigned o them and only after adjusting/ recovering any dues reeoverable/ payvable
from/ by the Service Provider on any aecount under the contraet.

vii. The PBG will be released (without any acerned interest) after the completion of all tasks
{deliverables) as assigned in the PO.

viii. NICSI will have the right to forfeit the PBG along with the Security Deposit without
assigning any reasons if the selected agency defanlts or deemed to have defaulted or in the
case of non-acceptance of the purchase orders and thereafter the empanelment will be ‘
eancelled.

ix, Empanelled agency shall he required to give PBG as per the following limelines '
(For work related to Manpower mode and Project Mode), For projects duration between |
-6 months, PBG should be submitted within 15 days of issuance of PO by NICSI and
for projecis duration greater than 6 months, PEG should be submitted within 30 days
of issuance of PO by NICSL

% In the event of defanlt/delay in submission of PEG within the stipulated time, the agency

shall be liable for a penalty amounting to 0.4% (Zero Point One Percent) of the PO
valoe per day delay with a Maximum penalty capping of 10% of PO value.

xi. Im the event wherein a PO is released by NICSI for project renewal, or a frr:-':h PO is
released, the vendor shall ensure extension / submission of PBG wilh 15 daysof issuance
of the PO,

3. WORK ORDERS; PURCHASE ORDERS

i, NIC/NICSI may place the work ovders on the empanelled agencies for its ewn
requirement or for its projects on behalf of its Users, The Work Order may encompass the
eomplete scape of work or may require few services, Depending on the requirement,
the work orders may be placed to anyone of the empanelled agency; more thar: one
depending on the project requirement or the TOR/Proposal may be given to more than
one empanelled agency for their proposals for the specifie scope of work using the
Lt rates. In the document, the wark order can be read as work order,/Purchase order.

i This empanelment/ tender is for empanelment of multiple agencies in different region,
In view of NICSI's order on Procurement Preference Policy, preference shall be given to
1.1 vendor of such particular category for distribution of projects {(purchase orders} / work
in that region. However, NICSL/NIC / User shall have rdght 1o choose any other eligihle
vendeor for allotment of projects {purchase orders) / work considering various paramolers
like performance, location, mix of project ete, or any other factors depend on the situstion.

i, On receipt of request from s User departmeni, NICSI/NIC would inform the
User Department/ Ageney/ Institulion aboul the Empanelled agencies and the
GFR compliant procedure followed in the empanelment;

iv. In case the User Departinent clearly and specifically states in writing the name of
a particular agency, NICS] may assign the work to that agency. In such cases,
the responsibility for adbering to relevant financial/procurement rules would be that of
the Department concerned;

v. In case the User Department does not indicate any particular agency, the work would be
awarded based on the recommendations of a Committee to be set up by the User
department, The committee would be headed by a Chairperson Lo be nominated by and
belonging to the user Department and would include a representative of WIC/NICSL.

vi. The Terms of Reference; Scope of Waork will be shared among the all Empanciied agencies
and they would be imvited by the Committee to make presentations and submission of
techinical proposal and financtal effort estimate in a separate sealed envelope regarding
the project under consideration. The presentations may be evaluated ohjectively, based on
which the most suifable agency may be assigned the work by NICSI, on the
recommendation of the sbove Committee. There should be fully participation and
involverment of the Useér Department in the process of selection of ageney. For assignment
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yii.

vl

of work to Empanelled agencies, the above mentioned Standard Uperating Procedure
[SOF] is followed or implementation of new guidelines from time to Hme

The proposal of the selected agency along with necessary supporting document/minotes
af meeting are then forwarded ta NICSI by the user department for issuance of Proforma
lovoice {PI).

Cimge 'I.'h{f r:-'uqu'r.ﬁi're funds are transferred to NICS1 against issued P, the Work Order
will be placed on the selected agency as per the terms and conditions of the empanelment
and seope of worle

|51

PAYMENT TERMS

jii.

A pre-receipted bill, along with certificate of satisfactery performance from the hospital
guthority/SPOC will have o be submitted for the mentioned work order issued to the
empaneled Agency.

Payrents shall be subject to deductions of any amount for which the empaneled Agency is
liable under the empanelment or tender conditions. Further, all pryments shall be made
subject to deduction of TDS (Tax deduction at Source) as per the current Income-Tax Act.
If the empaneled Agency has been engaged in operational manpower, payments will be
rmade at the end of each month for the period of engagement hased on attendance and
performance report signed by the Nodal Officer of the hospital.

If the empaneled Agency has been engapged on milestone basis, payments will be made on
completion of milestones as per the project plan accepted by Hospital. The payment
milestones schedule 15 a5 under:

Stage Payment Milestone 7 Pttmtttgc of |

Stage-1 software, ICT infrastructure assessment report G0%

Demonstration of e-Hospital/ e-BloodBank

submission to hospital, master data collection,
digitization, uploading, application
configuration, user management and testing

Stape-z Training, User Acceptance and Go-Live J0%
Stapge-% Handhaolding support ' M;l;.ln.tﬁ}’
All Stapes Project Manager o - Monthly

¥.
vi.

wii.

Wil

Payment will be made in Tndian Rupees only.

The payment to the agency will be made on monthly basis depending upon the actual
doration of senvices rendered at NICST/NIC User Office after availing serviee.

The agency will submit Pre-recelpted bills in triplicate (having details of concerned
work-order number, Date and Project-Number of MICSI) on monthly basis in the nameof
WICSI-New Delhi by the sth day of the succeeding month along with the individual's
Monthly Satisfactory Performance Reéportls) duly signed by NICSL/NIC User Project
courdinator. Payment will be made within 30 days of submission of the Bill along with
all the completed documents and after deducting the applicable penalty if any.

Payments shall be made subject to deductions of any amount for which the agency is liable
under the empanelment or tender conditions. Further all payments to ageney will be made
subject 1o deduction of TDS (Tax deduction at Source) applicable to deployment of
professionals as per the income Tax Act, 1961, and also applicable penalty & other taxes,
il amy, as per Government of India roles,

ix. No TA/DA shall be paid by User/ NIC/ NTCST. All project related T.];rayel.-" logisties shall be

barne by the agpency.
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% GST would be paid extra as may be applicable from time to time,

xi.

il

| 6. PENALTIES FOR DELAY

It is the bounden duty of the empanelled agency to regularly pay the deploved manpower
their entitlements like monthly salaries/wages/annual inerement/EPF/ESL/Bonus/
Medical Insurance/Accidental Insuranee ete. as may be applicable and submit the proof
thereal to NICST along with Vendor Involces for the promessing of the hills.

In ¢ase the submission of monthly bills to MICST is delayed by the ageney beyond 15 days
from the last day of the month in which the services has been provided, the entire Bability
towards payment of interest/penalty to the lax authorities would be bome by
the respective agency; s0 that NICSI i nol burdened uvnnecessarily with this
amount/penalty ete. The entire amount will be deducted from the payment due to
respective agency.

Pre-receipted bills shall be submitted in triplicate in the name of:

National Informatics Cenlre Services Inc.,
Hall No. 28:9,6th Floor, NBCC Tower,
t5Bhikaji Cama Place,

Mew Delhi —11n066,

%

If delay is on the part of hospital in providing data/ information) site not ready support 1o
empaneled Agency due to unavoidable drcomstances, the hospital will have the right to
take decision on extension of work erder/cancellation of work) waiving off penalties.

. Any delay in deployment of manpower [Phase-11: Handholding Support) or delay in

achieving the milestones (Phase-1) in stipulated time period as mentioned in Work Grder
or any umustified and unacceptable delay in the deliverables beyond the time indicated in
the order delivery will invite penalty at the rate of 1 % of the order value por week of
the delay with a maximum limit of 10 %.

If the delay is such that the delay penalty has reached maximom limit of 10% of the order
value, the NICSI/NIC will impose the penalty az abeve and will have an option o cancel
the order and award the work to-any other empaneled Ageney and pet the work done from
any other snuree at the risk and cost of such defaulting Agency. The Security Deposit and
the Bank Guarantee submitted by the empaneled Agency would be forfeited and
empanelment will be cancelled. Defaulting Agency would he de-barred from participating
in any NICST/NIC Tender for a period of three years.

iv. The delivery schedule Le deployment of manpower or milestones timelines may be

relaxed to additional one more week for remote locations sach as parts of Region-2,
Island of Andaman & Nicabar, Lakshadweep or any other part of India, where there is an
issue with travel accessibility, Network connectivity, Power outages or any other reasons,
which may have directly or indivectly impacted or delayed the deliverable ttmelines and
completion of work. However, any provision for relaxation in this regard solely lies with
the user department; Hospitals /Medical Colleges. In such cases, the vendor has to submit
a letter of relaxation [or the delay from the nodal officer of concerned Hospital to
NICSI/NIC to avail such relaxations in penalties.

Ay unjustified and dpacceplable delay resulting [rom measons altnbulable 1o the
Empaneled agency beyond the delivery [ installation (where applicable) schedule as per
purchase/ Work order will render the agency liable for liquidated damages at the rale as
mentioned in the following sections,

The Empanelled agencies shall render the services strictly adhering to the Important
Dates by NICST/NIC In the Work order. Any delay, not condoned by MICEL, on the part of
agency in the performance of its obligations shall atéract penalty,

it. The Empanelled agency shall nol refuse o accept NICS[/NIC work order under any

pretext. The work order can be collected from WICSI/NIC office or if convenient to the
agency, it can be mailed to them. The selected agency shall start the work within 7 working
days of the date of the work order. For higger projects, timelines willhe mutually agreed
between user department and the selected apency. |

|II |
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viii

For three successive recurrences of defaull related 1o nop-execution of work orders for
reasons attributable to the agency, N1CSI would be free to forfeit the defaulting agency's
Performance Bank Guarantees received ageinst the affected work orders andfor
termination of the Contract provided agency fails to remedy such defanit in spite of 30
days written notice from NICSI to cure such default,

If at any time during performance of the work order, the agency encounter conditions
impeding timely performance of the ordered services, the agency shall promptly notify
NICSI in writing of the fact of the delay, its likely duration and its causa(s).

| 7. GENERAL TERMS AND OTHER CONDITIONS

L.

In case the empaneled Agency is found in breach of any condition(s) of empanelment ar
tender or supply order, at any stage during the course of supply/ installation/
eommissioning or on-gite warranty or software subseniption period Security Deposits will
be forfelted. Further N1CSI reserves the right to initiate legal action as per Govt. rule/Taws
and also debarring the defaulting empaneled Agency concerned from participating in
WICSI Tenders for three years.

The manpower deputed by the empaneled Agency to work on the project would observe
the working dave/hours of thé hospitals/users. Honorariom, overtime ete. for the work
done on holidavs or bevond office hours must be settled between the hospital and the
empaneled Agetcy.

The empaneied agencies will take care the matter related to Provident Fund, Employees
Insurance or Bonus ete. These issaes must be settied bebween the empaneled apencies and
the manpower deployed by them from time to time.

NIC,/NICSI reserves the right to float a fresh tender any time during the
period of validity of empanelment/tender without assigning any reason.

The empaneled agencies will provide services in all the states in respective Region. No
TASDA = admissible to the deploved resource for the first posting on the project.
However, if a resource has to undertake a tour in the interest of the project with the prior
approval of the hospital auwthority, hospital would reimburse, to and fro travelling
allowanee by train trevel tckets and provide travelling ellowance as per government rales,
Hajh wnlrk order will be considersd a project and travel shouldn’t exceed 15% of the work
Grder v lle.

| 8 INTELLECTUAL PROPERTY RIGHTS

g. WIC,/WICSI shall own and have a right in perpetuity to use all Intellectual Property Rights

which have arisen out of or in connection with the implementation of this Contract,
including all processes, design, products, software, specifications, reports, drawings and
other documents which have been developed by the Service Provider during the
performance of Services and for the purposes of inter-alia use or sub-license of such
Services under this Contract. The Service Provider undertakes to disclose all Intellectual
Property Bights acsing out of or in connection with the performance of the Serviees to
NICSI/NIC and execute all such agreements/documents and file all refevant applications,
effect transfers and obtain all permits and epprovals that may be necessary in this regard
to effectively trunsfer and conserve the Intellectual Property Rights of NIC/NICSL

I NIC/NICS! desires, further, the Service Provider shall be obliged to ensure that all

approvals, registrations, licenses, permits and rights which are inter-alia neceszary for use
of the infrastructure installed by the Service Provider, the same shall be aoquired in the
pame of NIC, prior to termination of this Conlracl and which shall be assigned by
NICSINIC to the Service Provider for the purpose of execution of any of its obligalions
under the terms of this empanelment or tender. However, subsequent to the term of this
Contract, such approvals ete. shall endure to the exclusive benefit of NIC/NICS1.

¢. The Serviee Provider shall ensure that while it uses any software, hardware, procasaes or

material in the course of performing the Services, it does not indringe the Intellectual
Praperty Rights of any person and the Service Provider shall keep TIG_SI fMIC indemnified
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against all costs, expenses and lizhilities howsoever, ansing out of any illegal or
unauthorized use (pitacy) or in eonnectinn with any claim or proceedings relating to any
breach or violation of any permission/Tieense tecms or infringement of any Intellectual
Property Rights by the Servics Provider during the course of performance of the Borvices.

. The source eode would be the property of NICSI/NIC and the empaneled agencies would

ot uee the same for any demonsirations or other projects.

| 9. MICRO, SMALL & MEDIUM ENTERPRISES DEVELOPMENT ACT, 2006

i. If a vendor falls under the Micro, Small & Medium Enterprises Development Act, 2006,

ii.

then a eopy of the valid certificate mnst be provided to NICS1. Further, the vendor must
keep MICSI Informed of any change in the status of the company.

NICSI shall continue concluding this empanelmem with agency as per existing
procedures, The responsibility shall lie with the government user departments and agency
under their control 1o comply with the eoteria preseribed in the notified policies &
guidelines.

| 10. CONFIDENTIALITY

a. The empaneled Agency shall not use Confidential Information, the name or the logo of

MIC/NICSI except for the purposes of prowiding the Service as specified under this
contract.

The empaneled Agency may only disclose Confidential Information in the following
clreumstances with the priar written eonsent of NIC/NICSEI to a member of the empane]ed
Ageney if she/he s aware of the confidentiality of the Confidential Information and is
obliged to use it only for the pecformance of obligations under this contract.

The empaneled Agency shall do everything reasonably possible to preserve the
confidentislity of the Confidential Information to the sstisfaction of NIC/NICSI.

The empaneled Apency shall notify NIC/NICS] promptly if it is aware of any diseloaure of
the Confidential Information otherwise than ags permitted by this Contraet ar with the
autharity of NIC/NICSI.

[ 1. INDEMNITY

—— e e ————————— = —_—

a. The empaneled Agency shall indemnify the NIC/NTCSI and hospital against all third party

claims of infringement of patent, trademarl:/eopyright or industrial design rights arsing
from the use of the supplied software hardware/ manpower ele. and related services or
any part thereof, NIC,/NICSI and hospital stand indemnified from any claims that the
hired manpower may opt to have by virtue of working on the project or whatever period,
WIC/WICSI and hospital also stand indemnified from any compensation erising oual af
accidental loss of life or injury sustained by the hired manpower while working on the
project.

NIC/NICSI shall stand indemnified from any legal complication whatscever arising out of
any dispute/differences related to hired manpower services or any other matter between
the empaneled Agency and the haspitals.

[ 12. LIMITATION OF LIABILITY

i.

Except conditions enumerate in Indemnity Clause, the damage caused by the empanelled
agency to User Department / NICSI / NIC under any work order issued pursuant to this
empanelment, the empanelled egency shall be liable to end wser f NICSE / NIC for damage
nnd loss to the maximom extent of the work order value. However, the total value of
damages, during the period of empanelment that can be levied on the empanelled ngeney
shall not exeeed the total contraet value of the work entrusted to them,

Empanelled Agency shall be lable for all acts of omission and. commission by its
employees deploved under this empanelment and User Department |/ NIC / NICS! stand

e TS PR
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and Insulation against aggrieved third-party complaints ageinst any civil or criminal
actions of the empanalled agency or its employees.

fil. Limitstion of liability: In no evént will empanelled agency be liable for any incidental,
indirect, special or consequential costs or damages including, without limitation,
downtime cost, unavailability of or damage to data; or software restoration, To the extent
allowed by local law, these limitations shall apply regardless of the basis of liahility,
including negligence, misrepresentation, breach of any kind, or any other claims in
conlract; torl or otherwise,

-

1. NWICST may at any time terminate the purchase order/empanelment by giving four weeks
written notice to the vendor vendor/empanelled vendor, without any compensation Lo the
empanelled vendar, if the empanclied vendor becomes bankrapt or otherwise insolvent,

i NIC/NICS! will not be responsible for any misinterpretation or wrong assumption by the
empaneled Agency,

it

| 14.EMPLOYEE VERIFICATION

a. All the manpower deployved by the empaneled Agency may be subjected to proper
background verifieation check for date of birth, eduecational qualificatons, work
experience and police verifieetion of antecedents.

b.The empaneled Agency shall submit the background verification report as mentoned
| aheve for each manpower to be deployed on the project along with the acceptance letter of
the work arder.

| 15. RESPONSIBILITIES OF THE EMPANELED AGENCY

i. The manpower for the works assigned to the empaneled Agency will have to deploy
within two weeks of issue of the work order or ag specified in the work order;

a. If due to any unavoidable elrcumstances the deployed manpower needs 1o be
replaced/ changed then the empaneled Ageney will ensure complete knowledge
tiansler during the replacement ensuring continuity of the praject.

b, The empaneled Agency will give one month notice prior to replacement of any
IRSOUTCE TRATHWEr.

ii. The empaneled Ageney is liable for damages on account of any violation by the employees
deployed under the Information Technology Aet and other prevalent laws of the eountry.

iii. The empaneled Agency shall provide an undertaking for the implementation of Data
Confidentiality and privacy-of the projects undertaken,

w. In case, the person employed by the empaneled Agency commits any act of
omission/commission that amounts to misconduet/indiscipline/incompetence, the
neled Ageney will be liable to take appropriate disciplinary acton against such
person(s), including their remeval from the site of work/ project and any other necessary
action s required by hospital authority/ NIC/NICSI and provisions of the legal framework

of the country.

v. The empaneled Apency shall replace immediately any of its personnel who are found
unacceptable to this Department because of security risks, incompetence, conflict of
interest, improper conduct ete. upon receiving & notice from NIC/NICSL.

vi. The resouree staff deployed by the empaneled Agency should obsepve proper decorum in
the office, dress appropriately and follow basic office etiqueties. |
; .’-"
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s |

If at any time, during the contimance of the empanelment, the performance in whole or in part
by either party of any abligation under the empanelment is prevented or delayed by reasons of
any war, hostility, acts of public enemy, civil commation, sabotage, fires, floods, explosions,
epidemics quarantine restrictions, strikes, lockouts or acts of God (hereinafter refermed to as
“evente”), provided notice of happenings of any such event is duly endorzed by the appropriate
authorities/chamber of commerce in the country of the party giving notice, is given by party
seeking concession to the other as soon as practicable, but within 21 days from the date of
occurrence and termination thereof and satisfies the party adequately of the measures taken by
it, neither party shall, by resson of such event, be entitled to terminale the
empanelment,/contract, nor shall either party have any elaim for damages against the otherin
respeet of such nonpedformance or delayin  performance, and deliveries under the
empanelment feontract shall be resumed as soonas practicable after such event has come to an
end or ceased 10 exist and the decision of the purchaser as to whether the deliveries haveso
restmed or not, shall be final and conclusive, provided further, that If the performancein whole
ar in part or any obligation under the empanelment is prevented or delsved by reason of any
such event [or 4 period exceedingGo days, the purchaser may at his oplion, terminate the
empanelment.

| 16. FORCE MAJEURE

= e e e e e 2 e . ==

a. If a dispute arises out of or In connection with this contract, or in respect of any defined
legal relationship associated therewith or derived there from, the parties agree o submit
that dispute to arbitration under the ICADR Arbitrabion Rules, 1006,

b, The Authority to appoinl the arbitrator(s) shall be the International Centre for Alternative
Dispute Besolulion (ICADR).

&, The International Centre for Alternative Dispute Resolution will provide administrative
services in aceordance with the ITCADR Arbitration Rules, 1996,

| 18. GOVERNING LAW

a. The empaneled Agency shall be governed by the laws and procedures established by
Goverpment of India, within the framewnrk of applicable logislation and enactment made
from time to time concerning such commerncial dealings/ processing.

b.  All disputes or differences whatsoever arising in this connection shall be gettled in Delhs
jurisdietion only.

¢ MNIC/NICS] reserves the right to eaneel this empanelment or tender or madify the
requirement.

d, WIC/NICSI also reserves the right to modify/relax any of the Terms & Conditions of the

tender by declaring/ publishing such amendments In a manner that all prospective
Vendors/ parties to be kept informed about it

NIC/NICSL, in view of project requirement, may reject any lender{s), in which any
prescribed condition(g]) isfare found incomplete in any respect and al any processing
stake,

[19.INTEGRITY PACT =2

As per Central Vigilanes Commiston (CVC) guidelines issued vide circular no. 02/1/2007 dated

13.01e017 and amendment issued from time to lime anlntegrity Pack should be signed
|

between the prospeetive vendor and the precurement agency, "\E

i

>
b
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Mational Informutics Centre Service [ne. Mo, 104281/ 201 8-NICST

260, Apart from the terms and conditions stipulated hereinabove, afl the terms and condiltions
stipulated in the Tender Document no. NICST/eHospital Rollout/2020/155hall ipso faclo be
applicable to this empanelment letter.,

You are requested to acknowledge receipt of this letter immediately and submit a
signed copy of each and every paper of this letter alongwith Annexures
and a covering letter within seven days (7 dayvs) [rom the date of the issue this
letter. You are also requested to submil the security deposit as per tender terms
and condition.

Lopy ko -
1 HOD, Tender Process Section, NIC, New Delli
2. Account Seclion, NHCES], New Delhi
4. Project Coondinators NIC/NICSI, New Delhi
4, Company Secretary, NICS1, New Delhs
5 Guard File
Annexares

The necessary annesures are given in the following pages
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ANNEXURE-2: DETAILED SCOPE OF WORK

The scope of work broadly includes:
A. Engagement Mode

i

s,

The user hospital/department/Medical College approaches the concerned NIC regional/state
coordinator for implementation of e-Hospital,

The NIC Coordinator shall share the user's SPOC, contact details, scope, deliverables, schadule
e, along with reguirements wath all the empaneled agencies of e-Hospital rollowt services for the
respective region.

The empanelled agencies will demonstrate on the strabegy, planning and best possible solution to
aceomplish the project as per the Standard Operating Procedure (SOP) for assignment of work to
empanelled agencies of NICSL.

After demonstration second thing is assessment whether the HMIS is already running or not. If
not, then next step will be the assessment of ICT & infrastructure. After assessment subsequent
step will be the Project Report Submission, Project report will be prepared by Apency and
submitted by NICSL

The empaneled agencles must get the Completion Certificates from the respective hospital after
e completion of every Stage for the particular phases of implementation of the project as per
Annexures A.11 & A10 Completion Certificatementioned in tender document.

All the mentioned activities should be independent, after the completion of each activily, Agency
will submit the report and NICEI will provide the eertifieate for the activities. Accordingly,
Hospital/State Government shall confirmy for the release of fund to the agency afler
recommendation of NIC State Coordinator,

Keporl must be prepared by the agency before the pre-data preparation. Prmarily, modules will
be decided by the hospital then the assessment process will begin. Assessment would not be taken
place [ov each module separately, will start together forall the modules requested by the hospital.

. RACI Matrix Project report must be divided into three major categories ie. Application part

(hosting, etc.), Hardware and Manpower. Stale government or hospital will takea call or may
demand any of them distinetly/callectively. Cost of each of the catepories should be in modular
forrn and well explained sepatately.

B. Deseription of Activities

Item # | Description of Responsible{R), Accountable(A), Consulted{C),
Activities Informed (1)
NIC - NICSI Agency Hospital! State
B Project Proposal A C R I
2 | Confignration A A RfA I
3 Manpower ¢l A R/A R
4 Training the Master R 1 ASC/R I
Trainer from agency

| At NIC HO

' 5 Training to  the 1 A R/A AfC
hospital staff ete.
& Other I I R/A/C T R/AJC
|
Il-
/Y




Fational [nformilies Centre Service Inc i, 10f28) 2018-N1C5]

(i) Depending on the project requirement, the following are the indicative list of support services/
aetivities within the hospital that are expected to be carried out by the empaneled agencies,

(it} Other activities includes:
L. Wetwork Assessment such as Internet aveilability.
2, IT Infra Assessment such as PC, Printer and Bar eode Printer

3. Manpower and Medical Assessment { Technical Manpower to Operate the application]
4. Feneral Infrastruchure assessment such as LAN connectivity

(ii) Indicative List of Support Services/ Activities
| e=Hospilal

1) Phase-1: Pre-Data Preparation Activities, Master Data Creation and Digitization,
Application Configuration, User Management, Testing, Training, User Acceptance
and Go-Live of the application

" Timeline | Basic Modules . Patient Registration (OFD, | = Months
! ! Causality (Emergency)
2. Rilling
3. Clinie (OPDY) o
| Add-on Modules | 1. Admission, Discharge & Transfer 1 Month
(IPD) and Clinic (1PD) _
2. Store & Invenlory a Months |
#. Pharmacy - a Months
4. Laboratory Information System | 2 Months |
{1.15] .
5. Radiolegy Information System 1 Manth
| 1) |
. Laundiy 15 Days
2. Dietary o : Month
8. OT Management 1 Month
g. Online HReglstration  System NA
{ORS) (to be coordinated through
NIC  State/Central  eHospital
Coordinator) -
! 10.¢-BloodBank | 1 Month
Common | To arrange the demonsteation of e-Hospital to enable users in bettor

activities for all | understanding of application explaining the features, processes and workflows
the modules of the application.
Site Readiness Assessment

Infrastructure Readiness Assesament: To assess the availability of enoagh
ICT resources like desktop computers, printers, seanners, LAN, UPS ete.
Network Readiness Assessment: To check the aveilability of int?mr:t
connectivity at the implementation sites, {
Chanpge Readiness Assessment: To idently any obstacle/ personnel level |

iszoes/ resistanee or reluctance from the hospital steff with respect to the
implementation of the application. |

Master Data Readiness Assessmentz To check whether the master dala |
| provided is complete in all aspects and as per the pm#t‘i‘l:-ed formats, |

L
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« To discuss, gride and train the hospital users to finalize the configuration
FECprirements,

+ Tg provide training and guidance to the hospital users in master data
preparation a8 per the prescribed data collection formats to ensure
completeness and correctness of data in time. Data will be collected and
prepared as per the preseribed formats by the hospital administration.

« To enter the master data and configure the application after receiving the
master data from the hospital as per the prescribed formats,

« To provide on-site operational hands-on training on the application o
enable the hospital end-ugers (o use the application for performing their
tasks and administration.

+ T'o tesit the master data and configuration parameters in the application.
« T test the application with the test data /cases aa per preseribed formats.
« Toensure the trigl run and then go-live of the application.

- To cbtain user acceptance (Completion Certificates) from the haspital.

“2) Phuse-11: Handholding support afler successful go-live of the application

Timeline 2 Maonths
Activities - T assist the hospital users in implementation, rollout of the application.
» To provide manpower trained on the application for assisting the hospital
users fofficials bo use the application smoothly on daily basis,
« To perform operational tasks such as update of configuration, user
information, reporting, generating MI5, and, resolution of functional issues,
IT related issues and day-to-day gueries,
= To provide overall guidanee and coptinuous training to hospital users,
e-BloodBank == - Nl

1) Pre-Data Preparation Activities, Master Data Creation and Digitization, Application
Configuration, User Management, Testing, Training, User Acceptance and Go-Live of the

application
Timeline 2 Months
Aclivities To arrange the demonstration of e-BloodBank to enable wsers in bettec

understanding of application explaining the features, processes and workflows
of the application.

Site Readiness Assessment

Infrastruciure Readiness Assessment: To assess the availability of enough
ICT resources like desktop computers, printers, scanners, LAN, UPS etc.
Network Readiness Assessment: To check the availability of Internet
connectivity at the implementation sites,

Change Readiness Assessment: To identify any obstacle) personnel level
issues/ resistance or reluctance from the hospital staff with respect to the
implementation of the application.

Master Data Readiness Assessment: To check whether the master dota
provided is complete in all aspects and as per the prescribed formats.

+ Ta prepare the project proposal to be submitted to the hospital.

+ To discuss, guide and train the hospital users to finalize the configuration
reguimements,

« To provide training and guidance to the hospital psers in master data
preparation as per the prescribed data collection_formats to ensure

| eompleteness and corréctness of data in Hme. Data awill be enllected and
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| prepared as per the preseribed formats by the hospital administration,
= To enter the master data and configure the application after receiving the |
| master data from the hospital as per the preseribed formats, '

* To provide on-site operational hands-on training on the application o |
enable the hospital end-users to use the application for performing their
lasks and administration.

* T pest the master data and configuration pargmeters in the application.

» To test the application with the test data/cases as per prescribed formats.

= To ensure the trial run and then go-live of the application.

» To obtain user acceptance (Completion Certificates) from the-hospital,

A. ROLE OF NICSI

8. Hefore placing the order 1o empanelled vendor, Hozpital/State Government shall eonfirm the
availability of Clond resources from NIC e-Hoapital State Coordinator for onhoarding.

b, Tssuance of Performa Invoice to user departments/Hospitals/Medical Colleges.

e. Tssuance of work Orders to the empaneciled agencies hased on the recommendation of user..

d. Release the payment to the empaneled agency as per the payment schedule and the work order
placed after receiving the relevant completion certificates.

B ROLE OF NIC

A. Provide training to master trainers (fve (5) trainers per agency) of e-Hospital empaneled

agencies who would further train their internal manpower to be deployed under the praject,
. Coordinate with user department/Hospitals/ medical Colleges SPOC and empanelled agencies

for implementation of e-Hoespital.
Encourage the hospitals to on-board and implement the e-Haospitai application.
Monitor timely delivery of the activities listed in Phase-1 and Phase-11 {Handholdiong Suppart)
milestones through the respective NIC State Project Coordinator,
Provide technical support Lo the hospitals after te successiul go-live of the e-Hospital andfor
e-BoodBank applications.

C. ROLE OF EMPANELED AGENCY

Perform all the Phase-1 and Phase-11 activities as per the requirement of the hospitals.

. Depute manpower for training on e-Hospital and e-BloodBank at the NIC headquarters, New
Delhi in batches.
If the manpower is removed/relocated from the project it is the responsibility of the agency Lo
provide the knowledge transfer session 1o the new the member of the hospital.

. ROLE OF HOSPITALS/MEDICAL COLLEGES

Identify the Nodal Officer for 1CT, who will be responsible for overall monitoring & coardination
of activities related to e-Hospital and e-BloodBank applications,
Engure Site readiness and Pra requisite Infrastructure for implementation of e-Hospitals.
Request proposal from NIC e-Hospital coordinator for implementation of e-Hospital.
Signing the Projeet Proposal Acceptance document provided by NIC State Coordinators for
implementation af e-Hospital roll out.
Request NICSI for Performa Invoice against the proposal received from NIC e-Haspital
conrdinator,
Selection of empanelled agencies in consultation with NIC e-Hospitil coordinator.
Transfer fund to NICSI for issuance of work Order to selected agency.
. Place the work order theough NICSI to the empaneled agencies for prﬁkmmg the servioes as per
their requirements and activities defined tn Phase-1. '|
\
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Provide the reguired master data, correct in all aspects, and other details vequired for the

configuration of the e-Hospital application in & time bound manner as per the format provided
by the empaneled Agency.

Place the work order to the empaneled agencies through NICSI for Handholding Support as per
the requirements defined in the scope of work,

Provide the Complétion Certificates to the empanelled agency after the suecessfyl completion of
Pre-Data Preparation activities and go-live.
I -
\.\5\( 7
4
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ANNEXURE-3:EDUCATIONAL QUALIFICATION &EXPERIENCE OF
MANPOWER FOR PHASE-1 ACTIVITIES

A. Level of manpower

b

—

Level of Manpower

Project Manager

1.1'_l‘uam Leader

| Operational Manager

Cperational Assistant

~ Work Experience (in years) |

4+ Years

14 Years

The incumbents must have

qu.l-i"i'ﬂfl.‘.lﬂ with 54 years of
experience of managing large
software development projects
and netwaork support,

independently handled af least

impiementation at hospitals
Interaction with hospital
auwtharity as well as NIC on
implementation related issues
Managing by wiy of interaction

with | hospital,

Page 31 .ol 34

vendors,

B.NO Resource Desirable Qualification & Role & Responsibilities
Position rience - =
| | Project Manager | « BTech/ B.E./ MCA /MSe/MBA Overall Project responsibility of
with Minimum 8  years e-Hospital and e-BloodBank
experience in [T/ sollware project  implementstion  at
developmient) T Syslemm hospitals.
projects, Activity and resource planning
« Minimum of 2 years’ experience for the project. Controlling time
as a Project Manapger for IT managerment, Monitoring
5 Implementation Projects. progress of project and Ensuring
# The incumbents most have | customer satisfacton, Managing
independently handled at Jeast | reparis and MECEESArY
two large prajects on all aspects docnmentation.
from  concept  stage {o | Interaction with
implementation Ministries/ Departments/hospila
* Exposure  to  Government | authority as well as NIC/NICSI
Projecis preferred, on  Implementation  related
» The ineuembents moslt  have [ssues
Project management Managing overall project by way
Certifieation such as PMP or of interaction with Thospilal,
PRIMNCE 2 or equivalent. vendors, operational  gwff,
technical resources  deployved
and related stakeholders
Providing the demonstration
and presentation to the sepior
management of the State
Govermimenty, NHM - Oficials/
Hospitals ele. -
2 | Team Leader « MCA/ BE! B, Tech. with Responsibility of e-Hospital and
specialization in computers or oiBank project




Mational infermatics Centre Service oo,

Wa. 16{28)/2018-NIC51

two large projects on all aspects
from  comeept stage 1o
implementation,

They should be strong in the
asspssment af project necds and
their  resolutions,  system
integration, quality assurance
besides handling project teams.
Theymust have expertise in
handling soffware deployment
and implementation related
isEHES

operational  staff, technical
regonrees doployed and related
stakeholders

Providing the demaonstration
andl presentation to the senior
management of the Stale
Government! NHM Officials/
Hospitals ete.

¢ Operational B.Tech/BE/MCA ar equivalent Providing detailed
Manager (OM} with 3+ vears of experience demonstration and presentation
Experience  with  standard o the Hoapitals ete.
software applicationz like M3 Coordination with NIC team and
Office, Windows asgisting User in implementing
Database management and the application
| networking skills Supervising OAs and providing
Familiarity with support and them  guidance  wherever
general troubleshooting required .
Organizational skills, ability to Coordination with NIC team for
prioritize localization and configuration.
Must have a strong dedication Mapping of software with
{0 cstomer service, requirements .
Should have gondd Obtaining stage-wise completion
communication skills certificate from the respectve
LEET,
4 | Operational Graduation degree with 1+ year Assisting In tralning and
Assistant (QA) of experience handholding support to the User

Experionce of working in
standard  software lke MS
Orfice, Windows, MNetworking
ele

Dedicaifon o cusbtomer service
and positive approach

Resolving customer iassnes in
timely manner

Managing queries from the ussy
Assisting Operations Manager in
conducting achivities defined in
Phase-1

C. Handholding Support Resource Positions and Responsibilities

S.No Hesouree Desirable Qualification & Role & Responsibilities
Position Bxperience =
1 Senior Suppoct Graduate (10+2+3) in any Cverall responsibility af
Manager discipline application rollout within a
5+ years of experience with an |  defined area of operations.

orpanization implementing IT
based profects.

Coordinating with project team
and assisting the User's software
team in using the application

Experience in Word processing

tools, pood eommunication
gki lls.
Pr support for routine data

r, kake data backup and
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ather IT support requirements

| Data Executive Intermediate (10+2) Handling of e-Haspital and,/ar
1+ years of experience in any e-Blood Bank software |

organization in IT/ Customer operations g

supporty Data handing, Communication, camloguing,

filing, data entry, repord

generation, printing ete, [

May be required to work in |

shifts (Momming/ Evening/

Night) i

3 | Medical Graduate (10+2+3) in any Transeribing and interpreting
Transeriptionist discipline with a certificate clinical dictation and diagnosis

course in Medical Transcoption,
2+ vears of experience with an
organization in medical/ clinical
transcription.

into  electranic  records  and
reports

Translating masdical
terminologies and jargons into
appropriate long forms
Fnowledge of dinical data
standards like 1CDin, SNOMED
CT, LOING, IXCOM ete,
Tdentifying inennsisloncies,
errors and missing information
within the patient records

Handling of e-Haspital and/or |

e-BloodBank software
applications

Communication,  cataloguing, |
filing, data entry, report

generation, printing ete.
May he required to work in shifls
(% nmlng,."lf'.wfiing,‘ Night) \

—f —
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ANNEXURE-4: E-HOSPITAL AND E-BLOOD BANK APPLICATION

DETAILS

I 3. No, Application

Modules

i L. e-Hospital

| 1. Patient Registration (OPD, Emergency, Appointment &
Cinline Registration Svstem)

| 2, Billing

3. Clinic (OPD)

4. Admizsion, IMschare & Transfer (TPTY) &Clinic (1PD)
5. Brore & Pharmacy

6. Lab Information System (1LIS)

7. Radiclogy Information System (RIS)

8. Laundry

9. Dictary

10, OT Management

o e-BloodBank

1. Donor Registration & Checkup
2. Blood Bag Preparation

| 3. Component Preparation

4. Aphaeresis, Requisition
5. Cross Match Details

6. Blood Issue Details

7. Discard Bag

8. Patient Blood Grouping

g, Blood Transfer

e
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National Informatics Centre Services Inc.
(ar. @, M. ®. & arerle W @OET w0 1)
A Government of India Enterprise under NIC)
s ST e A S

Ministry of Electronics and Information Technology

Mo, 10(28)/ 201 8-NICSI Date: z2.12.2021
Ta,

M /s Prakhar Software Solutions Pvi. Lid.
B-1/44, LGF, Malviva Nagar
New Delhi - 110017

Kind Attn: Mr, Rabul Verma, Mobile No. 91-B305913686
E-Mail id: rabul verma@prakharsoftwarescom

| Addendum & Amendment |

Subject:- Addendum & Amendment to Empanelment letter no.
1oi2R81/2018-NICS1  dated 25.11.2021 for empaneiment of selected Yendo
consequent to finalization of open tender no. NICSI/
2020/ 15 for Rollout e-Hospital in Government/ Public Sector/
Semi Government, Autongmons ‘ooperative Hospitals C L] B CRes
in India.

(for ‘Region-g4, Region-6, Region-7 & Region-97)

Dear Bir,

| am directed o refer to your letter no. PSSPL/NICSI-EHR/2021
dated 13.12.2021 regarding acceptance of L1 rates under Region-g, 6, 7 & 9
against tender no, NICSIfeHospital Rollout/zozo/15 for Rollout g-Haospital
in Government/ Public  Sector/ Semi  Government/  Autonomous/
Cooperative  Hospitals/ Medical Colleges in  India, and to inform vou
that the cempetent authority has decided to add the services/ items
and rates of aforesaid Regions in the empanelment letter as per Annexure-B.

2, The details of Security Deposit to be submitted by your frm against
thiz Addendum letter for each region as added in the empanelment letter is given
in Annexure-A. The empanelment clauses no, 2(iv) & (v] related to snbmission of
Security Deposit are also hereby amended in the empanelment as per Annexure-A.

a. The other terms and conditions of the empapelment leber no.
10{28)/2018-N1CSI dated 25.11.2001, will remain the same and unchanged.

Kindly acknowledge the receipt and submit acceptance on your company’s letter

head alongwith sealed & signed copy of each and every paper of this letter within
seven days (7 days) from the issue of this letter.

\

(Neeraj Gautam)
GM & HoD (Tender)

Lh L\
Tﬁi.‘h_r-sfa fq,B:r, >
I L"'-D"’t' -.l‘.l.r'?ﬂ
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Matianal lnformatics Centre Service Ine. No. 10(28)/200H-N1L51
Security Deposit

The details of Security Deposit to be submitted for each region/ category is hereby
incorporated in empanelment clause no. 2 (if): Security Deposit for Empanelment.

i, The Security Deposit category is mentioned as under:

Region States Security Deposit
(INR)
" Region-4 Haryana, Himachal Pradesh, Punjab, Rs. 3 Lakhs
| Chandigarh
Region-6 Chhattisgarl, Goa, Madhya Pradesh, |  Rs. 10 Lakhs
Mahareshira
Region-7 Gujarat, Rajasthan Rs. 10 Lakhs
Region-g Uttarakhand, Uttar Pradesh, Delhi Hs. 10 Lakhs
|

The dzuse no, 2 (iv) & {v) mentioned in the concerned empanelment no.
(28} '2o018-NICSI dated 25.11.2021;

“iv. Empanelled agencies shall be reguired to submit Security Deposit
within 30 days of issuanee of Empanelment letters by NICSL. The Security Depaosit
should remain valid for an additional period of 9o (ninety) days beyond the period
of Empanelment (i.e. 2 years and 9o days).

v. In the event wherein the FEmpanelment is extended by NICS]
bevond 2 vears, the selected agency shall ensure submission of a fresh Security
Deposit within 30 days of issuance of letter for extention of Empanelment by
NICSI The Validity of this Securlty Deposit shall also be for an additional period
of go (ninety) days beyond the period of extension of Empanelment.”

MAY BE READ AS

“ﬁ-ﬁﬁftﬂﬂ&d ggency shall be reguired to subwwit  Security [Deposit

90 doys of issuance of Empanelment [etters by DNICSL

The Seewrity Deposit should remain valid for an  addidonal period
of oo [mipety) days bewond the perfod of Empanelment
fi.c. validity of empanelment plus 90 days

v I the grent wherein the Empanelment s pxtended [y NICST
of @ fresh Security Deposit within 3o doys of issugnce of letfer
[for extension of Empanelment by NICSL The Validity of this Security Deposit
shall also be for on additional period of 9o (ninety) days beyond the period of
extension of Empanelment.”

"-..I‘l'
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Mational Informatics Centre Services Inc.
(u. 9. B. . 3 Sl | S o op o)

25

= {A Govemnment of India Enterprise under NIC)
R Ministry of Elactronics and Information Technology
No. 10{28)/2018-NICSI Date: a5/11/2021

To,

M/s Prakhar Software Solutions Pvi. Lid.
B-1/44, LGF, Malviyva Nagar
Wew Delhi - 110017

Kind Attn: Mr. Rahul Verma, Mobile No. 91-8595913686
E~Mail id: rabul verma@prakharsoftwares.com

Subject:- Empanelment of agency consequent upen finalization of NICS1 Open
Tender No. NICSI/eHospital Rollout/zozo/15 for Rollout e-Hospital in
Government/Public Seclor/Semi Government/ Autonomous/Cooperative
Huspilals/ Mediecal Colleges in India.

{for ‘Region-2 & Region-3 '}
Dhezar Sir,

1 am directed to refer to your financial bid suhmitted in respense to our Tender No.
NICSI/eHospital Rollout/2020/15 for Rollowt e-Hospital im Government/Public Sector/
Semi Government/Autonomaous/Cooperative  Hospitals/Medical Colleges in India and to
inform you that the competent authority of NICSI has decided tw empanel your firm
sn the rates given in Annexure-1: ‘Approved Rates’ and terms & conditions mentioned
in thiz empanelment letter.

This Empanelment will be initially for a period of 4 (Four) years, extendable for
next one year snldi/ al the discretion of NICSI on same terms and conditions
or additional mutoally agreeable conditions.

| Part-1 |

[ ABOUT E-HOSPITAL AND ITS REQUIREMENT FOR EMPANELMENT |

I. About ¢-Hospital

e-Hospital & Hospital Menagement System is a workfow-based 1CT solution for Hospitals.
Mational Informatics Centre (NIC) bas developed Cloud based e-Hespitel {Hospital
Management Information System), ORS (Online Registration System) and e-Bloosd Bank
applications so  that these applications can be made available to  haspitals
in Software-as-aService (3aa%] Model. Fallowing is the brief of the applicitions:

« The e-Hospital application is the Hospital Management Information System (HMIS) for
internal processes and workflows of hospitals, for digitization of various functions suited
for all types of hospitals.

» Online Registration System (ORS) is the online patient portal for providing patient centric
services like booking online appointment, accessing lab reports, chiecking blood availability
and online payment.

e

2
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» The e-BloodBank application facilitates the implementation of & complete Blood Bank
Mamagement System for internal workfows of blood banks.

Koy features of these applications are as follows:

+ c-Hospital is available for Government, Publie Seetor, Semi-Government, Autonomous,

Emmpcraﬁve Hospitals & Medical Colleges in India through Software as 8 Services [SaaS)
&l

Hospitals are relieved from Application & Server Management as e-Hospital is available on

elond,

Simplified on-boarding process and miaster data management for Hosplials.

Single Interface for Patients through Online Registration System (ORS) for various services.
e-Hospital application built using open source technology and standards recommended by
Ministry of Health & Family Welfare (MoHEW).

e-Hospital modules are lonsely coupled and implementzble in phiases,

c-Hospital consist of 3 different applications viz. e-Hospital, ORS and e-Bloond
Bank. Following modules under different applications were to be implemented:

¢ e-Tospital

L. Patient Registrution (OPD, Causality (Emergency)
ii. Billing

fi. Clinic (OPL)

. Admission, Discharge & Transfer {(1PD) and Clinie (TPD)
v,  Store & Inventory

vi. Pharmacy

vil, Laberatory Information System (L1S)

viii. Radiology Infarmation System (RIS)

ix. Laundry

% Dictary

¥i. OT Management

« Online Registration Svstem
« e-BloodBank.

II. Reguiremeni for Empanelment

. This empanclment may be utilized by any of the Central Government/ State Government/
Semi Government/ Autenomous/ Cooperative Hospitals/ Medieal Colleges, Haospitals will
place work order to the empaneled agencies through NICS! for hiring the services as per

theéir requirements based on the empanelment letter issued to the empancled agencies hy
NICS1,

. This empanelment is for the following region as mentioned belgw:-

Region e State
Region-o Amunachal Pradesh

A s%am

Manipur

Meghalaya

Mizoram

Magaland

Sikkim

Tripuira

¥ & @ @ = = @ @
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Fegion-3 o  Andaman & Nicobar [slands
Andhra Pradesh

Karmatakn |
Kerala

Lakshadweep I
Puducherry I
Tami] Nadu
Telangana

. The work will be for a definite period and will not amount to any kind of employment
abligation en the part of Central Government/State Government/ NIC/ NICSI/
Hospital /User.

d. The empaneled agencies should have at least 5 qualified and experienced IT Trainers at the
level of Team leader for the purpose of Project related application Training.
These Manpower must be at the companies roll during the period of empanebment
These trainers chall be working as Master Trainers for the Projects.

. NICST would revise the empaneled rates for the Handholding support manpower resourec
eategories by 8% every year, from the date of empanelment for the resource as mentioned
in Annexure-1: Approved Rates of this document,

£ During the period of empanelment validity, in case of non-satisfactory services by the
agencies empaneled, hospital /INIC/NICS] reserves the nght to hire the services of the ather
agencies empaneled,

g The Shortlisting of empanelled agencies shall be done as per the Standird Operating
Procedure (S0F) for assignment of work to empanelled sgencies of NICS]. Additionally,
NIC e-Hospltal state eoordinator will alse be the member of commiltee for the selection of
veador.

h. Each hospital will identify a Nodal Officer, who will be the single point of contact (SPOC)
and will be respousible for overall monitoring & coordination of activities related 1o
o-Hospital and e-BloodBank applications with NICSI, empaneled Agency and other
stakeholders.

i. The eoncerned NIC State e-Hospital Project Coordinators will share Project Propesal
document 1o concerned MNodal Officers of the hospitals. The hospital shall accept the
proposal and request for Performa Invoiee for services to NICS] agninst the proposal,

j. Omee User transfer the requisite funds to NTCSI against issued PL NICSI will place the
Work Order to the selected ageney as per the recommendations of user department.

k. The hospital may issue work initially for Phase-l activities ie. Pre-Data Preparation
Activities, Master Data Creation and Digltization, Application Configuration,
User Management, Testing, Training, User Acceptanoe and Go-Live.

l. The work for Phase-11 (Handholding Support) ean be placed by the hospital only after
completion of activities defined in Phase-1, as per the requirements defined in the scope of
work,

m. The empanalled agency should ensure that the candidates deployed must have the requisite
experience and training to operate the e-Hospital, e-Blood Bank and ORS
[Online Registration System) as per the work order issued.

III. Training of Master Traiers

a, The trained manpower being Em“ded by the agenciés will be deploved at the hospital
premises and will work under the supervision of management of the hospital as well as the
NIC State Coordinator,

b. Training will be imparted to the master trainers (five (5) trainers per ageney) of e-Hospital
empaneled agencies who would further train their internal manpower to be deployed under

the project. The training to all the master trainers will be provided in @ single

F-H ;

N
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classroom-based session for a period of 1 week (7 days) at the NIC headguarters, New Delhi
or at the regional centre/office of the empaneled agencies,

¢. The Master Trainers are required to arrange their own laptops, with Internet conneetivily,
during this training. All the trasel/ accommodation charges of the Master Trainers dering
this training will be borne by the respective empaneled agencies. No TA or DA will be
provided by NIC to the master trainers. Upon completion of the training and subsequent
evaluation, certificate will he provided to all the master trainers by NIC.

d. The Agency will have to submit an undertaking as a part of techmical eligibility- ecteria that
within a month from the date of empanelment or mutoally agreed date by NIC and
empaneled agencies, they will deploy five (5) master trainers for taking training on
e-Hospital and e-BloodBank applications. Refer Annexire A2D
(Technical Bid Undertaking) of tender document.

Part-11 |

SCOPE OF WORK |

a. The empaneled agencies must provide support services to the concerned hospitals to
assist in activities associebed with the e-Hospital and e-BloadBank applications.
The agencies will be responsible for earrving out the required activities for these

lications in the timelines asslgned 1o the eorresponding set of activities.

b. This empanglment) tender does not inelude the third party deviees, software integration
with e-Hospital and/or e-BloodBank applications.

¢. The list of resource categories for which the empaneled agencies would be expected to
provide manpower resources (o hospitals are given in the Annexure-3: Educational
Qualification amd Experience of Maonpower.,

d  The manpower resources provided by the empaneled Agency shall work in aceordanes
with a defined scope of work to achieve the milestones of the project in close
coordination with management of the hospital and NIC.

2. No extra cost will be paid to the empaneled agencies for any upgradation/enhancement
made by NIC/NICS] in e-Hospital fe-BloodBank applications during the rall out peried,

. The empaneled agencies will independently manage all the operations under the eontral
of the respective Hospital Administration.

g. This empanehnent/ tender does not Include the third-panty devices, software integration
with e-Hospital and/or e-Blood Bank applications.

h. The e-Hospital and e-BloodBank applications will be implemented a fresh for each
hospital. Mo legacy data migration will be taken up.

I, The performance and discipline of the resources (manpower deployed at the hospitals)
provided by the vendor should be epsured by the empaneled Agency.
The empaneled Agency will replace the manpower in case ha/fshe is not performing
satisfactorily a5 evaluated by hospital authorities.

Jo For Handholding Suppert, the resource requirements shall be finalized by the hospital
and manpower will report to the Nodal Officer of the respective hospital.

k. The empeneled agenedes will undertake all the indieative activities defined ahove
in the detailed Scope and any other associated activities. Adequate resources will he
deploved by the empaneled Agency =0 that no activities are lost sight of and all of them
are handled with reagonable efficiency. The empancled agencies will depute master
trainers for imparting training to the hospitals.

L. The empaneled agencies will prepare a Plan-Document and time-chart for all
the activities, in consultation with User Department and ensure that the activities are
performed within the specified time frames. The Plan-Document and time-chart should
bie shared with the respective NIC State Coordinator/NIC Headquarters team.

m. The empaneled ageneies shall assign a Project Manager for successful e-Hospital
implementation In Hospitals with greater than 100 beds. The duration of
this engagement of Project manager shall be minimum for Six (6) mnmh}/

Page 4 ol 4
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i

The empaneled agencies will have to provide necessary suppuort for previously
configured modules, if required during the configuration of new/additional modules
opled by the hospital, due to the interdependoney of modules in e-Hospital application,

The scope of work hos broadly been defined subseguently in Annexure-2 of
this document.

Part-111 d

TEEMS OF EMPANELMENT ]

| 2. SECURITY DEPOSIT FOR EMPANELMENT

i.

SIGNING OF EMPANELMENT/ CONTRACT

The incidental expenses of execution of agreement/contract shall be barne by the
empanelment vendor.

After empanelment, selection procedure for issuance of Work Order [ Purchase Order
will be at the svle discretion of NICSI/NIC/User Department. The Vendor will provide
services as per NICSI/NIC/ User Department’s requiremenls,

g i i ing: The Empanelled agency should provide an
escalation matrix for problem resolution to the user by providing the Names,
Designations, Contact Number(s) and Email ID's of the persons to be contacted.
Empanelled agencies mmst honour all tender eonditions and ndherence to all aspect of
fair-trade practices in exccuting the purchease orders placed by NICSI on hehalf
of it Users. Failing this, NICS! may execution of Bid Securing Declaration and stop
further participation of such agency(ies) for three years in NICS] tendering process,

In the evenl, an Empanelled Company or the concerned division of the Company
5 takem over ‘bought over by another eonipany, all the obligations and execution
responsibilities under the agreement with KICS], should be passed on for complianee by
the niw company in the negotiation for their transfer.

During, the empanelment, NICS] may ask the agency to submit the supporting
documents which may be requived to ensure that the tender terms and conditions are
fulfilted.

The agency should not assign or sublet the empanelment or any part of it to any other
agency in any form. Any sech attempt shall resualt in termination of empanelment el
farfeiture of the security deposit, revocation of bank guarantees (including the ones
submitted for other work orders).

NICST may, at any time, terminaté the empanelment by giving written notice (o
the Empanelled agency without any compensation, if the Empanelled agency becomes
bankrupt or otherwise insolvent, provided that such termination will not prejudice
or affect any vight of action or remedy which has acerued or will acerue thereafter
o NICEL.

NICSI would revise the empanelled rates for each one of the manpower
resource categories by 8% cvery yvear, from the date of empanelment.

i1,

i. The empanelled Agency shall be required to give Security Deposit as mentioned. Seeurity
Deposit will be in the form of in the form of an Aceount Payee Demand Draft, Fixed Deposit
Receipt from a Commereial bank, Bank Guarnntes from a Commercial bank or online
payment in an accaptable form drawn in the name of National Informatics Centre Services
Inc. (NICS!), New Delhi,

The Security Depeosit for category is mentioned a3 ninder:

Py

o

Poge-8 ol §



Mational Infarmatics Ceatre Service Inc, Mo, 10028)/2018-NICST

Reglon States Security Deposit |
(INE}

Region-2 Arunachal Pradesh, Assam, Manipur, Rs. 4 Lakhsz
Meghalayn, Nagaland, Migoram,
Sikkim, Tripura

Region-3 Andhra Pradesh, Telangana, Rz. 15 Lakhs
Karnataka, Kerala, Tamil WNadu,
Andaman &  Wicohar  Islamds,
Lakshadwweep, Puducherry

fi. MNICSI will have the right to forfeit the security deposit if the empanelled agency
fails to meet the terms and conditions of this empanelment/ tender document or perform
any other obligation under the contract, fafls to execute the work orders issued by NICSI,

iii. Apart from this NICSI also reserves the right to cancel the empanetment of the selected
agency in case of repented default.

iv., Empanelled agencies shall be required to submit Security Deposit within 30 days of
iamuance of Empanelment letters by NICSL The Security Deposit should remain valid
for an additional period of go (ninety) days beyond the period of Empanclment
(ic. 2 years and go days).

v. In the event whersin the Empanelment is extended by NICSI bevond 2 years, the
selected agency shall ensure submission of a fresh Security Deposit within 30 days of
issnanee of letter for extension of Empanelment by NICSL The Validity of this Security
Deposit shall also be for an additional peried of 9o (ninety) days heyvond the period
of extension of Empanelment.

vi. The BG will he released (without any acerued interest) afier the empanelment or
exceution of all pending POs whichever is later,

| 3. PERFORMANCE BANK GUARANTEE |

i. The seleeted Service Provider shall be required to furnish a Performance Bank Guarantee
equivalent to 3% (Three Percent) of the Work Order/Purchase Order value.

ii. PBG will be in the form of an Aeceunt Payee Demand Draft, Fixed Deposit Receipt from
a Commercial bank, an uneonditional and irrevocable Bank Guarantee, Bankers Cheque
from a Commercial bank or online payment in an acceptable form drawn in the name
of Nationul Informaties Centre Services Tne. (NTCSI), New Delhi.

iii. The PBG should remain a period of 60 (Sixty days) beyond the date of completion
of all contractual obligations of the supplier

iv. The Performance Bank Guoarantee must be submitted after award of contract but
before signing of contract.

v. The successful service provider has to renew the Performance Bank Guarantee on same
terms and conditions for the perfod up to contract including extension peried, if any.

vi. Performance Bank Guarantee would be returned only after successful completion of lasks
assigned to them and only after adjusting/ recovering any dues recoverabls/ pavahbla
from/ by the Serviee Provider on any aeenunt under the contract,

i vil. The FBG will be released {without any acerued interest) after the completion of afl tasks
(deliverables) as assigned in the PO.

vill. NICSI will have the right ta forfeit the PBG along with the Security Deposit without
asgigning any reasons if the selected ageney defaults or deemed to have defaulted or in the
case of non-acceptance of the purchase orders and thereafter the empanclment

will be cancelled. -
-—%ﬂ’:f"#
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ix. Empanelled apency shall be required to give PBG as per the following timelings
{For work related to Manpower mode and Project Mode). For projects duration between
-1 months, PBG should be submitted within 15 days of issuance of PO by NICST and
tor projects duration greater than 6 months, PBRG should be submitted within go days
of issuance of PO by NICSLL

. In the event of default/delay in submission of PRG within the stipulated time, the ageney
ghitll be liable for a penalty amounting to ©.1% (Fero Point One Percent) af the PO
value per day delay with a Maximum penalty capping of 10% of PO value

i, In the event wherein a PO is released by NICS] for project remewal, or a frosh

PO is released, the vendor shall ensure extension / submizion of PBG with 15 days
of tssuance of the PO,

—_—

i, NIC/NICS] may place the work orders on the empanelled ngencies for its own
requirement or for its projects on behalf of its Users. The Work Order may encompass the
complete seope of work or may require few services. Depending on the requirement, the
worl orders may be placed to anyvone of the empanelled ageney; more than ope deponding
on the project requirement or the TOR/Proposal may be given to more than one
empanelled sgency for their propesals for the specific scope of work using the L1 mates,
In the document, the work order can be read as work order/ Purchase order
This empanelment, tender is for empanelment of multiple agencies in different region.
In view of NICS]'s order on Procurement Preference Policy, preferenee shall be given 1o
L1 vendor of such particular eategory for distribution of projects {purchase arders) / work
in that region. However, NICSI/NIC / User shall have right to choose any other eligible
vendar {or allotment of prejects (purchase orders) / work eonsidering various parametors
like performance, Iocation, mix of project ete. or any other factors depend on the sitnation,

iil. On receipt of reguest from a User department, NICSI/NIC would inform the

User Department/ Agency/ Institution about the Empanelled ageoncies and the
GER compliant proceduce followed in the empanelment;
In case the User Department clearly and specifically states in wmiting the name of
a particular agency, NICSI may assign the work to that agency. In such cases, the
respensibility for adhering to relevant financial/procurement rales would be that of
the Department concerned;

. In case the User Department does not indicate any particular agency. the work would be
awarded based on the recommendations of a Committee to be sel up by the User
department. The eommittee would be headed by a Chairperson to be nominated by and
belunging to the user Department and would inglude a representative of NIC/NICSL.

The Terms of Reference/ Seope of Work will be shared among the ull Empanciled agencies
and they would be inviled by the Committee to make presentations and submission of
technical proposal and financial effort estimate in a separate sealed envelope regarding
the progect under consideration. The presentabions mey be evaluated objectively, based en
which the most sujtable agency may be assigned the work by NICSI, on the
recommendation of the above Committee. There should be full participation and
involvement of the User Department in the process of seleetion of agency. For assignment
of work to Empanclled agencies, the above meationed Standard Operating Procedure
(SOF) is followed or implementation of new guidelines from time to time

The proposal of the selected ageocy along with necessary supporting doewment/minutes
of mecting are then forwarded to NICSI by the user department for issuance of Proforma
Invoice (PI).

Onee the requisite funds are transferred to NICST apainat isseed P1, the Work Order will
be placed on the selected agency a8 per the terms and conditions of the ummn:ﬂfrgmnl ond

seope of work, F
A7
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[5. PAYMENT TERMS

i. A pre-receipted bill, along with certificate of sabisfactory performance from the hospital
authoeoby/SPOC will bave to be submitted for the mentioned work order issued to the
empatieied Agency.

i, Payments shall be subject to deductions of any amount for which the empaneted Agency is
liable under the empanelment or tender conditions, Further, all payments shall be made
subjert to deduction of TDS (Tax deduction at Source) as per the current
Income-Tax Aet.

ifl. If the empaneled Agency has been engaged in operational manpower, payments will be
made at the end of each month for the period of engagement hased on attendance and
performance report signed by the Nodal Officer of the hospital.

iv. If the empaneled Agency has been engaged on milestone basis, payments will be made on
completion of milestones as per the project plan accepted by Hospital. The payment
milestones schedule is as under;

Payvment schedule for Phase-1 (Pre-Data Preparation and Go-Live activities)
and Phase-11 (Handh

olding Support) & Project Manager
Stage Payment Milestone Percentage of
Payment
Demonstration of e-Hespital! e-BloodBank
Stage-1 software, 1CT infrastructure assessment report Bo%
stiibmission to hospital, master data eollection,
digitization, uploading, application
configuration, user management and tesling
Stage-2 Training, User Acceptance and Go-Live 0% i
Shers Dol simport ot |
All Stages Praject Manager Mon lhl;;rP |

v. Payment will be made in Indian Rupees only.

vi. The pavment to the agency will be made on monthly basis depending upon the actual
duration of services rendered at WICSI/NIC/User Office after availing service.

vii. The agepcy will submit Pre-receipted bills in triplicate (having details of coneerned
wark-order number, Date and Project-Number of NICSI) on monthly basis in the name of
NICSI-New Delhi by the sth day of the suceeeding month along with the individual's
Monthly Satisfactory Performance Report{s) duly signed by NICSI/NIC/User Project
coordinator. Payment will be made within 30 davs of submission of the Bill along with
all the completed documents and after deducting the applicable penalty if any.,

viil. Payments shall be made subject to deductions of any amount for which the agency is lable
under the empanelment or tender conditions. Further all payments to agency will be made
subject to deduetion of TDS (Tax deduction at Souree} applicable to deployment of
professionals ag per the ineome Tax Act, 1961, and also applicable penalty & other taxes,
if any, as per Governmant of India rules.

ix. No TA/DA shall be paid by User/ NICS NICSL All projeet related travel/ logistics
shall be borme by the ggency,

x. GST would be paid extra as may be applicable from time to Hme.

xi. [t is the bounden duty of the empanelled ageney to regularly pay the deploved manpower
their entitiements bike monthly salaries/wages/annual  increment, EPF/ESI Bonoz/
Medical Insurance/Accidental Insurance etc. as may be appliceble and submit the proaf
thercofl to NICST along with Vendor Invoices for the processing of the hills.

i, In case the submisslon of monthly bills to NICSI is delayed by the agency beyond 15 days
from the last day of the month in which the services has been provided, the entire liahility

\ 4
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xiii.

towards payment of interest/penalty to the tax authorities would be borne by the
respective agency; so that NICS] is not burdened unnecessarily with this amount/ penalty
ele. The entire amount will be deducted from the payment due bo respective agency,
Pre-receipled bills shall be submitted in triplicate in the name of:

Mational Informaties Centre Services [ne,,
Hall No. 2 & 3, 6th Floor, NBOC Tower,
15 Bhikaji Cama PFlace,

Mew Delhi = 110066,

[ 6. PENALTIES FOR DELAY

il

.

wi,

wiil.,

ix.

If delay is on the part of hospital in providing data/ information/ site not ready support 1o
empaneled Ageney due to unavoidable circumstances, the hospital will have the right 1o
lake decision on extension of work order fcancellation of work, waiving off penaltics.

Any delay in deployvment of manpower (Phase-1: Handbolding Support) or delay in
achieving the milestones (Phase-I) in stipulated time period as mentioned in Work Order
ar any unjustificd and unacceptable delay in the deliverables beyond the time indicated in
the order delivery will invite penalty at the rate of 1 % of the order value per week of the
delaywith a maximum limit of 10 %.

IT the delay is such that the delay penalty has reached maximum limit of 10% of the order
varlug, the NICSI/NIC will impose the penalty as above and will have an option 1o cancel
the order and award the work to any other empanebed Agency and get the work done from
any other source at the risk and cost of such defaulting Agency. The Security Deposit and
the Bank Guarantee submitted by the empaneled Agency would be forfefted and
empanziment will be cancelled. Defaulting Agency would be de-barred from partieipating
in any NICSI/NIC Tender for a period of three yisars.

. The delivery schedule ie. deployvment of manpower or milestones timelines may be

relaxed to additional one more week for remate Ineations such as parts of Region-z,
I5land of Andaman & Nicobar, Lakshadweep or any other part of India, where there is an
tesue with travel aceessibility, Network connectivity, Power outages or any other reasons,
which may have direetly or indirectly impacted or delaved the deliverable timelines and
completion of work. However, any provision for relaxation in this regard solely lies wath
the user department/Hospitals/Medical Colleges. In such cases, the vendor has to submil
a letter of relaxation for the delay from the nodal officer of concerned Hespital to
NICSI/MIC to avail such relaxations in penalties,

. Any unjustified and unaceeptable delay resulting from remsons attributable to the

Empancled agency beyond the delivery / installation (where applicable) schedule as per
pitrchase/ Work order will render the agency liable for llquidated damages at the rate as
mentioned in the following sections.
The Empanelled agencies shall render the services strietly adhering to the Importanl
Dates by NICS1/NIC in the Work order. Any delay, not eondomed by NICSIE, on the part of
agency in the performance of its obligations shall attract penalty.
The Empanelled agency shall not refuse to accept NICSI/NIC work order under any
pretext. The work order ¢an be collected from NICSI/NIC offiee or if convenient 1o the
agency, it ean be mailed to them, The selectcd ageney shall start the work within
7 working days of the date of the work order. For higger projects, timelines will be
mutually agreed between user department and the selected agency,
For three suecesslve recurrences of default related to pon-exeeution of work orders for
reasons attcibutable to the ageney, NICSI would be free to forfeit the defaulting sgency's
Performance Bank Guaranmlees received ggainst the affected work orders and/or
termination of the Contract provided agency fails 1o remedy such default in spite of
30 days written notice from NICSI to cure such default.
If at any time during performance of the work order, the agency encounter conditions
impeding timely performance of the ordered services, the agency shall promptly noktfy
NWICSI in writing of the fact of the delay, its likely duration and its cawss{z), i
ﬂ\at/
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7. GENERAL TERMS AND OTHER CONDITIONS

iv.

In case the empaneled Ageney is found in breach of any condition(s) of empanelment or
tender or supply order, at amy stage during the course of supply/ installation/
commissioning or on-site warranty or software suhscription period Security Deposits will
be forfeited, Further NICSI reserves the right to initiate legal action as per Govt. rule,/laws
and alsa debarring the defaulting empaneled Agency coneerned from partielpating in
WICS] Tenders for three yenars.

. The manpower deputed by the empaneled Agency to work on the project would observe

the working davs/hours of the hospitals/users, Honorarium, overtime ete. for the work
done on holidays or beyond office hours must be settied between the hospital and the
pmpaneled Apency.

The empaneled agencies will take care the matler relatzd to Provident Fund, Employees
lusurance or Bonus ete. These isspes must be settled between the empaneled agencies and
the manpower deployed by them from time to time.

NIC/NICST reserves the right to float a fresh tender any time during the
period of validity of empanelment/ tender without assigning any reason.

The empaneled agencies will provide serviees in all the states in respective Region.
No TA/DA iz admissible to the deployed resource for the first posting on the project.
Howeser, if a resource has to undertake a tour in the interest of the project with the prior
approval of the hospital authority, hospital would reimburse, to and fro travelling
allewsanice by traln travel tickets and provide travelling allowance as per government rules.
Each work order will be considered a project and travel shouldn't exceed 15% of the
work arder value,

8. INTELLECTUAL PROPERTY RIGHTS

a. NIC/NICSI shall own and have a right in perpetuity to use all Intellectual Property Rights

which have arisen out of or in connection with the implementation of this Contract,
including all processes, design, products, software, specifications, reports, drawings and
ather doeuwments which have been developed by the Service Provider during the
performance of Bervices and for the purposes of inter-alia use or sub-license of such
Services under this Contract. The Service Provider undertekes to disclose all Intellectual
Property Rights arising out of or in eonnection with the performance of the Services to
NMICSI/NIC and execute all such agreements/documents and file all relevant spplicstions,
effect transfers and obtzin all permits and approvals that may be necessary in this regard
1o effectively transler and conserve the Intellectual Property Rights of NIC/NICSL.

boIf NIC/NICST desires, further, the Service Provider ghall be obliged to ensure that

all approvals, registrations, licenses, permits and rights which are inter-alia necessary for
use of the infrastructure installed by the Service Provider, the same shall be acquired in
the name of NIC, prior to termination of this Contract and which shall be assigned by
NICSI/NIC to the Service Provider for the purpose of execution of any of its obligations
under the terms of this empanelment ar tender. However, subsaquent to the lerm of this
Contraet, such approvalz ete. shall endure to the exelusive benefit of NIC,NICSI.

e. The Service Provider shall ensurve that while it nses any software, hardware, processes or

material in the eourse of performing the Services, it does not infringe the Intellectual
Property Rights of any person and the Serviee Provider shall keep NICST/NIC indemnified
against all cofts, expenses and Habilities howsoever, arising out of any illegal or
unauthorized use (pirecy) or in connection with any claim or proceedings relating to any
breach or violation of any permission/license terms or infringement of any Intellectual
Property Rights by the Service Provider during the eourse of performance of the Services.

d. The source code would be the property of NICSI/NIC and the empaneled agencies would

not use the same forany demenstrations ar other projects,

N
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| 'g. MICRO, SMALL & MEDIUM ENTERPRISES DEVELOPMENT ACT, 2006 ]

i. If a vendor falls under the Micro, Small & Medium Enterprises Development Aet, 2o,
then a copy of the valid certificate must be provided to NICSI. Further, the vendor musl
kecp MICSI Informed of any change In the status of the company.

ii. NICSI shall continue comeluding this empanclment with agency as per existing
procedures, The responsibility shall liz with the governmenl user departments and
agency under their contrel to comply wiltl the criteria prescribed in the notified
palicies & guidelines.

= i

a.The empaneled Agency shall not use Confidential Information, the name or the logo ol
NIC/NICS] except for the purposes of providing the Service as specified under this
conlract,

b.The empanecled Agency may only disclose Confidential [nformation in the ollowing
circumstances with the prier written eonsent of NIC/NICSI to a member of Lhe empaneled
Ageney if she/he s aware of the confidentiality of the Confidential Information and is
obliged to use it only for the performance of obligations under this contract.

e.The empuneled Agency shall do everything reasonably possible to preserve the
confidentiality of the Confidential Information to the satisfaction of NTC/NICSL.

d. The empaneled Azency shall notify NIC/NICST praomptly if it is aware of any disclosure of
the Confidential Information otherwise than as permitted by this Contract or with the
authority of NI1C/NICSIL.

(11, INDEMNITY ' I

a.The empaneled Agency shall indemnify the NIC/NICSI and hospital against all
third party cliims of infringement of patent, trademark/copyright or industrial design
rights arising from the use of the supplied software/ hardware/ manpower ete. and related
services or any part thereof, NIC/NICSI and hospital stand indemnified from any elaims
that the hired manpower may opt to have by virtue of working on the project for whatever
period. NIC/NICSI and hospital also stand indemnified from any compensation arisiog,
put of accidental loss of life or mjury sustained by the hired manpower while working on
tho projoct.

b. NIC/NICSI shall stand indemnified from any legal complication whatsoever arising out of
any dispute/differences related to hired manpower services or any other matter between
the empaneled Ageney and the hospitals,

[12. LIMITATION OF LIABILITY

L. Except conditions enumerate in Indempity Clause, the damage caused by the empanellcd
ageney to User Department /| NICSI / NIC under any work order issued pursuant to this
empanelment, the empanelled agency shall be liablte to end user [ NICSI [ NIC for damage
and loss to the maximum extent of the work arder valoe. However, the total valuc of
damages, during the period of empanelment that can be levied on the empanelled agency
shall not exceed the tolal contract value of the work entrusted to them.

ii. Empanelled Agency shall be liable for all acts of emission and commisgion by lte
employees deployed under this empanelment and User Department [ NIC [/ NICSI stand
and Insulation againet aggrieved third-parly complaints against any eivil or eriminal
actions of the empanelied agency or its emplovecs.

iil. Limitation of liability: In mo event will empanelled agency be liable for any incidental,
indirect, special or consequential costs or damages including, without limitation,
downtime eost, unavailability of or damage to data; or software restoration. To the extent
allowed by local law, these limitations shall apply regardless of the basis of liability,

V.
ﬂ [':q,;l.: 1Malll
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including negligence, misrepresentation, breach of any kind, or sny other claims in
contract, tort or otherwise.

[ 12. TERMINATION FOR INSOLVENCY

i. NICSI may at any time terminate the purchase order/emponelment by giving four weeks
written notice to the vendor vendor/empanelled vendor, without any compensation to the
empanelled vendaor, if the empanelled vendor becomes banlkrupt or otherwise insolvent.

i, NIC/NICS] will not he responsible for any misinterpretation or wrong assumption by the
empaneled Agency.

| 14. EMPLOYEE VERIFICATION

a. All the manpower deploved by the empaneled Agency may be subjected to proper
background verification check for date of birth, educational gualifications, weork
experience and police verification of antecedents.

b.'The empancled Agency shall submit the background werification report as mentioned
ahove for each manpower to be deploved on the project along with the acceptance letter of
the work order.

| 15. RESPONSIEILITIES OF THE EMPANELED AGENCY

L. The manpower for the works assigned to the empaneled Ageney will have to deploy within
two weeks of issue of the work order or as specified in the work order.

a. If due to any unavoidable circomstances the deploved manpower needs to be
replaced; changed then the empaneled Agency will ensure complete knowledge
transfer during the replacement ensuring continuity of the project,

b, The empaneled Agency will give one month notice prior to replacement of any
DESOLITD MEADPOWET,

i, The empaneled Agency is liable for damages on sceount of any violaton by the employvees
deployed under the Information Technology Act and other prevalent laws of the country.

ifi. The empaneled Agency shall provide an undertaking for the implementation of Data
Confidentiality and privacy of the projects undertaken.

iv. Tn case, the person emploved by the empaneled Agency commits amy act of
omission/commission that amounts to  misconduct/indiscipline/incompetence, the
empaneled ncy will be liable to take appropriate disciplinary action ageinst auch
person{s), including their removal from the site of work,/ project and any other neccssary
action ag required by hospital authority/N1C/NICSI and provislons of the legal framework
of the country.

v. The empaneled Apency shall replace immediately any of its personnel who are found
ungceeptable to this Department because of security rvisks, incompetence, conflict of
interest, improper conduet ete, upon receiving a notice from NIC/NTCSI.

wi. The resource staff deployed by the empaneled Agency should observe proper decorum in
the office, dress appropriately and follow basic office etiquettes.

| 16. FORCE MAJEURE

If at any time, during the continuanee of the empanelment, the performance in whole or in part
by either party of any oblipation under the empanelment is prevented or delayed by reasons of
any war, hostility, acts of public enemy, civil commotion, sabotage, fires, floods, explogions,

W
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epidemics quarantine restrictions, strikes, lockouls or acts of God (hereinalter velerred fo as
“events”), provided notice of happenings of any such event is duly endorsed by the appropriate
authorities/chamber of commeree In the country of the party giving notice, iz given by party
sceking concession to the other as scon as practicable, but within 21 days from the date of
oecurrence and termination thereof and satisfies the party sdequately of the measures taken by
it, neither party shall, by reason of such event, be enlithed to terminate the
empanelment contract, nor shall either pardy have any claim for damages agamst the other in
respect of such nonperformanes or delay in performance, and deliveries under the
empanelment/eontract shall be resumed as soon as practicable after such event has come to an
end or ceased to exist and the decision of the purchaser as to whether the deliveries have so
resumed or not, shall be final and conclusive, provided farther, that if the performance in whole
o7 in part or any obligation under the empanelment is prevented or delayed by reasen of any
such event for a peried exceeding 60 days, the purchaser may at his option, terminate the
empanslmeant

[ 1=. ARBITRATION

a. If a dispute arises aut of or in connection with this contraet, or in respeet of any defined
legsl relationship associated therewith or derived there from, the parties agree to submit
that dispute to arbitration under the ICADR Arbitration Rules, 1996.

b. The Authority to appoint the arbitrator(s) shall be the International Centre for Allernative
Dizpute Resolution [ICADR]).

¢. The Inmternational Centre for Alternative Dispute Resolution will provide administrative
servites in accordance with the ICADE Arbitration Rules, 1996,

|18, GOVERNING LAW

—_— ES

a. The empaneled Agency shall be governed by the laws and procedures established by
Government of India, within the framework of applieable legislation and enactment made
from bme to time concerning such eommercial dealings/processing,.

b. All disputes or differences whatsoever arising in this connection shall be settled m
Dwalhi jurisdiction only.

t. MIC/NICSI reserves the dght to cancel this empanelment or tender or modify the
requirement.

d. MIC/NICSI afso reserves the right to modify/retax any of the Terms & Conditions of the
tender by declaring/ publishing such amendments in a manper that all prospective
Vendors; parties to be kept informed about it

g. NIC/NICSI, in view of project requirement, may reject any tender(s), in which any

prescribed condibion{s) is/are found incomplete 1o any respect and al any processing
glakbe.

| 19. INTEGRITY PACT

As per Central Vigilance Commision (€VC) guidelines issued vide eircular no. 02/1/2017 datod

13.01. 2017 and amendment issued from lime to time anlntegrity Pact should be ﬂgm—-—:rl’_,..-

between the proapective vendor and the procurement agency, t;rL/“'"
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20. Apart from the ferms and conditiong stipulaied herginabove. all the terms and conditions
stipndated in the Tender Document no, NICSI/eHospital Rollout/zo00/15 shall ipso focto be
applicable tp this empanelment leiter.

You are requested to acknowledge receipt of this letter immediately and
submit a signed copy of each and every paper of this letter alongwith Annexures
and a eovering letter within seven days (7 days) from the date of the issue this
letter. You are also requested to submit the security deposit as per tender terms
and condition.

Yours [mithfully,

755

(MNeeraj Gautam)
M & HOD(Tender)
Copy i -

i. MO, Tender Process Section, NIC, New Dol

2. Apement Section, MICE] Mew Delhi
3. Project Coordinators NIC/WICS!, Mew Dedhi
4. Company Secretary, NICST, New Delhi
5. Guard File
|
Anmexures
The necessary annexores are given in the following pages

Page 14 of 14 n




P
.___..._ woyuayddy jopdsopy-a
Jo sampogy wo-ppy ay) o fun aof fugdo asofaq sapipom msog ayp papusw@apdun fpaompum aany ppooys spopdsopy -ajon

pookzt | oocter | cootzr | oocort [ ooofl | ooook [ opoow SQUORLT uaunRiurE 10 [ g
NOOSTT | oO0SZI | OODSZT | 00001 | 000%. | ooooF | DOOIE SO 1 Limporg £
oooog | oopog | oouog | opptS | ooolE | ooozz | ooorr shug] St Kpuney | g
OODSEl | 00Ok | D00SE1 | 0000l | oooSl | ooeob | oo00E FUIOPE T (S[¥) WaEsg BoljEtLIcju] Ado[oipey |~ §
O0050E oooS0E | oooNom | oD0%iT | oooonet | ooood | oDook SMuags o (S]] WHSAS WORRULIGU] MOJEIGT] | &
O00SOT | O00SOE | OO0S0E | ODOSAT | 0O00ZT | ooood | ooook | suop e ARuuegg y aog | E
A TEYEST
o00czl | oooSzl | oooSzr | ooooll | oo0S4 | Docof | DDOOE . SO 1 Em:ﬂ.&ﬂ;ﬁmﬁﬁa_i E
SAMPOTY W-ppy
_ (C1d 03 210D 5
_ qonpyg w |
o v [mraEAg monjenEidey |
oooE0E | oootos | ocooSos | ooofit | oooost | ooood | oDoolb B0 & atnjng 5 insusmoddy ‘sl 1
‘14 0) uonenstIay 1uaned 1
R NPOTN Jisey
KR 1) () (a) (8 ) (1) v
@ 2 5 5 e = sapALan
v = -
MR $ | pambo
S i - en " H s anj) agapduios safiejon ] fsanpogy —_——
g - 2 e g 3 Hadin g
AR} 0 aAISR[IXD ['SH) Spag _
30 Jaquum yo sulsy) ) eydsoy po Apeden o aad se fupso)

I, 7§ WP}

SALVE TIAOHddV ‘T-HHNXANNY




8] Jo g afng

ey usodap 44 pur syeanmng SAL, “smadse e ssadopdus o sajsuen g0/ LiAN 5y ssaderdws woddns Suiprogpiey
2 o smuawded Aees [prow jo joosd pow iastgo epop/Auospne [epdsoy pamisouso 2y dq poulis (suop yiosm aqI ol JoUMEEI |RIIE

e s ‘poday sourunoMag ARIUON) M4l g Fuope (g pajdiaoas-asd Jo norpnpoad ag3 oo suop ag 1eys ualy papaedma p o1 Wwawied |
“Asttady papaurdia o [eitdsoy Aq enxa pred aq ([ Spqepdde se saxe oo 150 71

TN

000Ig uenuiwawdw] Erdsol-2 o) deusy paloag 1
(2] ¥Eq J0 anjsm e "6y UL ayey Amuop] {1} g

o | ) e | ON'S |

COGE DOD0E 1SUOTAPDSTRL], [EXpap £

oobF oGOk DA E1E(] =

DoGE DOOOT Iadrur)y Loddng Joldag |

() xm
a0 o ety i 4o |30 essnpxT Sy waw | (uonammwnb sy asd sv) S108aw) soamnoson | oN's
OOt e el O Imosay]
woddng Juipjoy pusy

HADVNVIR IO ¥ THOdANS ONITTOHARYH D

‘Toprdsoty ayy wl pasn Gureq pue papuawmapdun uaag fpwagp soy voyvanyddn jopdsopy-a a4f] fi .10 woypnoyddn
[ondsopr-a ayg fo dapao yiom ayy yem Geopplayo paosid aq fjuo wos voyvoydde yungpooyg-o sy sof Japao y.iom Y R TTTY

IEDIN-FT0E {RTI0T o

DU 2004005 DD SINERILIEL] RN

BAFTOD) pue Uy (L] Funsag,
DOGFE o 1 ‘Fupum ], wawafeaey JURPOO[E-3
JAs[] “H0TEEAIT) BRG]
Jsn ‘noneiedalg e -asg
i . e
() x¥ jo amsnpxa (s3) jepol paapnbaa sy ajajduios Apanay IERMPOL
0} JUlBE) UL} TNEITXE
MNVEOODTI-A




L0 LT A5

“JUBLITISH
IDpUE Jo (S0 BIRg SqEInEyRon B JasE [eudsv-a) FUV InXauny 1) u3AlE are sjEo) e pue (spmag mopesrddy qumgpoo)g-a
pue [epdsop-3) ory amxaumy ur uaars ate suonesidde yueg poojg-a pur [eidsop-2 M 0 ANEUOTOUIY PUP SRR CENNPOLML JO SN X
uaujeaedius Jo sep g wadg sk a0 g A
Jafenepy Paloeg pae Aofages Smploypuery Japun sapoiages samosaa ewoduem ayl jo auo Yoes 20j sagnl pajuedun Jp 2S1aa) pmos DN JTSOIN T
“saoLuas ayl Surpruosd agge ‘s3ie)s
Jeuordas aapsadsas nag) w e dde acog @1 swE| MOYE] PRGUE) PUR IROGET] "[ELSTPUT 343 [[F i Ao jegs Aunaife pajRundma ag)
Tendsoy o uorpepsTes gy 0] jooad $T SUaEmaon LIRRSAaNT IS pnots
J0puay PUR Sapn jusmiizacd syl sad s pied S0 pInogs Swes ay |, sy o] swn wiosy wisyl A padcidsp awodue s pue seonaEn pajpund
Y} USRI Paliias SO ISNNL SANSS] FSALL], “Na SNog 1o souwmsn] ssafopdiny ‘pung 10spIAGL] SPIRMON TOTIOUE AUE OSIMQUITaD 10U ([N (SN 1
apEpdsoy jo uonesdo ooums pun JusEEERTE I8y
10] depua) 10 Juowparedora Sy AN SAAneSAl S[) [0 SOTAZIS S aE) Aei D CSHANSE PUE fios PRIE[ES 1[I0 pUE SUIFOY puRy Joj e
‘uopjpanp uogenemydun puoiaq [$pedearen palord afefus o) sagsiw Juatnaimbal 01 uo paseq EPag a1 UBRYT A0 M sennijisu]/endsely
‘ot jaauredap gasn v | Gasamol] ‘E-aseg pae 1-ageid 1o pouad nonejusmaidu sql aq Hnos w3eue pafoad 2 o poped AW0ETEL YL A
‘zapta) 1o joemaaedins e qEnoayy papeul sagel ) Jod ew oogjo
rpdsogy-s jo noneuawaydun 1op sweq (UL o o sadvmw jaafod e fogdap o smy Auaie pageuaedia ‘spag 001 ur J21EaaE sjEdeon dog AL
*AEoEal i saanEs anioadsar o sper peglauedurs oo w1 Sy g
aa] jou prroys noneuoweyduy [dse-a U] saunos woddns Juipoygpuey patojdap s jo depes oo pue-ul a ‘sogemp pafod Suung m

[SIN=-R10E/(FF )0 vy ] ARG RALEY ST [SU IR




|1 10 g1 230y

OODaEl COO0ET CROO0ET (Ta TaTwla 1] CHODICH Do DO1E BIUGH T MRLaiEIRR 10 B
000D | OOODET | OOOGET | D001 D005 ot OOOTE SLY T ATERNC] &
000G onong | 0oy annss GOOLE O0oEe OONE] sAR S1 Apune] g
ER00E L OOCOET CHIODEE OER00T Q0L QoOEE 00 EOIUOLY 1 _.E_.:m.EE.“.,wH_wwam _ﬂhamwmaam u
5 [GT1) WialsAs
COO0ET OOo06T OOOOML QDG COO0EL oooogE | 000t SYnap & woReuLoHu] Aioge g
CROOOET OO00ET OO006HT RN COONET DG | onoet syiuajy = AIRULIEHY 7 A0S F
e — - BT =
GOOOET OOOHET oonoTT | CHEBEIEH] RN Bt ” NI SUUO 1 nﬂnHuﬂ.umwaﬂWuﬁmaﬁ% B
saEpop PPY
(Cd ) MuED B
Juipg &
OnODGT | 0O0D6E | 0ODOGL | 0DODGL | OOO0DZI | oO0GR oooat SN0} 3 (wisis wogsnsidny I
) E@::ﬂimﬂ:ﬂﬂmh..ﬂm
'(1d () UORENSIATY JUAE] 1
snpo msey
saimpoeg /sampo
XE} JU ASI2AD
("5 Spaq Jo Jaqumu jo suag ul jEdsoy jo Apedeo sy sod se Funse)

[BOIN-RTOS/[RE)T on

T ALY SHNRER Y EDLFILLOE]| RIS

S I S bl -
"AIIMPEISHE | SPUR[S] TEGOSIN § IRIIEPIY WPEN [FUIe], F[eia] BYFIetrey FEiieL Saprid sqpuy) & - G0y

TV.LId




(AR et |

uoneyEamdui] [EndsoH-a Jo) IDaeue ]y Relodd _ _ .l/...
OO0 } _ =
(T ) XW} JO IAISN[IND "SH UL DPEF AJUPOOR (1) ura] | ..M\.
dadeuepy 1aloa] oN'S |
o06E DOSIE o ey (Epagy £
(3752 DOYGT AN EYE(] -
oOGE ootz tadvurpy poddng somag 1
(D H:rhnmﬁm.ﬁn_..._r!Eﬂ_:ﬂ () NE1 JOANIST[ING Syl (uoneagiEnb S
ol peuapeiad S IO IR S0InosaY oy aad sw) AaodayR) aoanosay
Hodidng Suippoi pury

HADVRVI ISAC0HS ¥ 1804408 ONTOTOHANYH 4

ondsoy ayy wr pasn futaq pup pajuatuajdun uaaq fippaJgo sy uonvonddo pojrdsopy-a g fi co wopooyddn
jondsopy-a s fo Japao yrom sy yna Suoppiayp pasopd ag fjwo woo wonnappddo yungpoojg-o ayy Jof JOp40 YLom L (FFON

“BAr [0 PUE Uny [ELL Bunsa]
“Suurel ) usnradnun
EETH]a3 o o t .Eﬁh_. ‘“_..n_“.ﬁ Eﬂﬂ_.n quegpeojg-e
A3suly uoneIedal] Bin -aag
satjianor pasnbad
() xu) o aagsnjaxa sy [e0], aql aajdmos o) Apaney ATEALROE
DUTRTJ ML) UM AL 4]

TANVHOOOTH-2 '’

woyvaipddo jopdsop-a
Jo sampopy ue-ppy 2y fo fiup sof fugdo asofoq sapnpow msoyg sy papuanuapdu fifupojopubm aany prnoys spogudsoyy - 350

IEIIN=RT0T /[88)0T "oN [ AOJAIRG ATRINY SITRLLI L] [ROATTN




0f 10 0F S8ng

“FELTIITLENO
Iapuay Jo (ST, epeg sjqemIgue) e sse [epdsop-a) bry amxouuy up vaad aie speuUog mEp pue (spmrag sopmnddy yuegposg
-8 puE [Epdsolf-a) o1y sanxauuy m ussE are suoneondde yoeg poopg-s pue [edsop-e o) jo LIPUORPOUT) PUR SAMES] SS[NpOl §6 SR KT

Juvupeardws jo apep o mey arad Gaas mg Ay
sadrusyy aloag pue Lofares Smpjogpuey opun sauoFaiea NS sawodem At Jo 300 YpES 10) S39R1 pajaueduia DU F6LAL plros DTN (TSOIN WA

"SA0IAI38 Ay} Burpranad a[iym ‘sajms
fsuoda sansoedsay gy wy apqesjdde 20a0) Uy swep Jnoge] PENU0Y puR INaqe TEOSpUL Sl (R g gdwoo [eys Suafe peyeuediua ayg A

“Edsor j0 nonaeyses s of jooad se spuammaop UBSss0a0 JWGnS plooys
Jopuag pie sapnt justitsacd s sad se pred aq pnos swes sy awn o awn woy wei Aq padopdep samodurm s pue sspanie pejpuedus
A1 USasja] pRias aq SNt sanssp asaqy, M SUoR 10 surnsu] saadmdusy pung JULPIAGL] SPduM0 MNOWE e J5INGUIAD 100 [[IM [§DIN A

‘speudsopy jo nanesado Yroous pue JusuaSearw 1318
0 [BPU 10 JUSUIRURAWS §{] [ANGII] 530in05a1 M) J0 STOLAIRS A1 AR AR A2 ‘SANIALSE pue y1om pajejal saqio pue Puiploy puEy 10§ 1
‘notenp vonejuswajduit puodaq (suadrurw paford aFelua o sy Jusmarmbal Ay oo pasie Epag 007 uEy] azow Qi sonngusoy, edso
") Jusedap 1250 € J1 Uasamol E-asEyg puR T-9sed Jo pouad uonelnawmdun sy ag pnos Iafeem yaaload sy jo pouad joowalefus agy, ca

‘Japua) 10 jusuanedra STy ER) Rl Saqer o) dad se ool
[ENdsoH-a jo uonEmLwSdL] 10] siseq qiuow e wo Jedeure afoad v fopdop o1 sey Huade pajjsuedurs ‘spaq ool T rard spepdsor 10, AL

-A10F3qm aomosa1 asnsadsal jo ajer pajpaueduss Ajgnem sy oy
53] 10U pnots neneusumdn rpdso-a o ssamosas peddng Suipjoypuey padojdap sy jo Lejes dyoow pueg-ug g vonrmp aioad Seung m

ayeaTHan ysodap 44 pus sEagRaa) SOL sinome yuey seadvide o) Jsun) SOLE/ LN a9 seadopdusa poddns Smponpuey
ap oy suanried dwjes jenjoe o jooad pue 1sogyp pepop MMpogme (eudsoy powsouos o A poudls (oUOP Miom @I O] GIUAIjAI TEMDE
L gitm aeday souemogzag ARPUop) M4 g Soofe (jiq padaoad-aud jo uonanpoud sy uo suop aq eys Huady pepusdne agy o Jueusdeg T

douaily paruedwa o) jEndsoy Aq enxe pred ag (o Caqeondde se ‘saxe) saqio 5 180 )
-$3j0N]

[BEHN-BI0T/(RE)101 o U IS ATRIATY SIEULKY U] [EUDEs




ANNEXURE-2: DETAILED SCOPE OF WORK

The scope of work broadly includes:

A. Engagement Mode

b

The user hospital 'department;/Medical College approaches the concerned NIC regionzl/state
coordinator for implementation of e-Hospital.

The NIC Coordinator shall share the user's SPOC, contacl details, seope, deliverables, scheduls
etc. along with requirements with all the empaneled agencies of e-Hnospital rollout services for the
respeckive region.

. The empanelled agencies will demonstrate on the strategy, planning and hest possible salution to

accomplish the project as per the Standard Operating Procedure [SOF) for assignment of work to
empanelled spencies of NICSL

. After demonstration second thing is assessment whether the HMIS i already running or nat, 17

net, then next step will be the assessment ol ICT & infrastructure. After assessment subsequent
step will be the Project Report Submission. Project report will be prepared by Agency and
submitted by NTCSL.

The empansled agencies must get the Completion Certificates from the respective hospital after
the completion of every Stage for the particular phases of implementation of the progecl as per
Annexures A1 & Ao Completion Certificate mentioned in tender document.

All the mentioned activities should be independent, sfter the completion of each activity, Agency
will submit the report and NICSI will provide the certificate for the activities. Accordingly,
Hospital (State. Government shall confirm for the release of fund to the agency after
recommendation of NIC State Conrdinator,

. Report must be prepared by the agency before the pre-dala preparalion. Primarily, modules will

be decided by the hospital then the assessment process will begin. Assessment would not be taken
place for each module separately, will start together for all the modules requested by the bospital.

. RACT Matrix Project reporl must be divided into three major categories Le. Application part

{hosting, ete.), Hardware and Manpower. Stale government or hospital will take a call or may
demand any of them distinetlyfcollectively. Cost of each of the categories should be in modular
form and well explained separately,

B. Deseription of Activities
ltern # | Deseription  of | Responsible (R), Accountable (A), Consulted (C),
Activities Informed (1)
NIC NICSI Agency Hospital/ State |

L Project Propusal A C R I 1

a Configuration A A RiA I

3 ‘Manpower ¢/l A | E/A R

4 “Training the Master 1 1 T AJGR i 3
Trainer from agency :
atNICHQ - :

5] Training to  the 1 A R/A AJC .
hospital staff ete.

6 Other 1 1 R/ASC R/A/C
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(i) Depending on the project requirement, the following are the indicative list of support services/
activities within the hospital that are expected to be carried out by the empaneled agencies.

(Y Other activities Ineludes:

L. Metwork Assessment such s Internet aveilabiliby,

2. IT Infra Assessment such as PC, Printer and Bar code Printer

3. Manpower and Medical Assessment (Technical Manpower to Operate the application)
4. General Infrastructure assessment such as LAN connectivity

(ii) Indicative List of Support Services/ Activities

e-Hospital
1) Phase-1: Pre-Idata Preparation Activities, Master Data Creation and Digitization,
Application Configuration, User Management, Testing, Training, User Acceptunce
and Go-Live of the application
Timeline Basic Modules 1. Patiemt Registration [(OPD, 2 Months |
Causality (Emergency)
2. Billing
3. Clinic (OPD)
; Add-on Modules | 1. Admission, Discharge & Transfer 1 Month
(TP12) and Climie (IPD)
2. Slore & Invenlory 2 Months
3. Pharmacy 2 Months
4. Lﬂbﬂ-f'al'my' Information System 2 Months
(LIS}
5. Radiology Information System 1 Momth
(RIS)
6. Laundry 15 Days
7. Dietary 1 Month
8. OT Manegement 1 Month
‘E. Online ih!g.isl:rah'an System MA
[OR3) [to be eoordinaled through
NIC  State/Central  eHospital
Coordinator]
" 100, e=BloodBank 1 Month
Common To arrange the demonstration of e-Hospital to enable users in better |

activities for all | understanding of application explaining the features, processes and workflows
the modules of the application,

Bite Readiness Assessment

Infrastructure Readiness Assessment: To assess the availability of enough
ICT resources like desktop computers, printers, scanners, LAN, UPS ate,

Network Readiness Assessment: To check the availability of Internet
eonnectivity at the implementation sites.

Change Readiness Assessment: To identify any obstacle/ personnel level
issues/ rosistance or reluctance from the hospital staff with respect to the
implementation of the application.

Master Data Readiness Assessment: To check whether the saster éatu

E\

an:ﬂuju
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‘provided is complete in all aspects and &5 per the preseribed formats.

» To discuss, guide and train the hospital users ta finalive the configuration
redquirements,

preparebion as per the preseribed data collection formats (o ensure
completeness and correctness of date in Hme. Data will be eollected and
prepared as per the preseribed formats by the hospital administration.

+ Ta enter the master data and configure the application after reeeiving the
master data from the hospital as per the prescribed formats.

+ To provide on-site operational hands-on training on the application 10
enable the hospital end-users to use the application for performing their
tasks and admimistration.

To test the master data and configuration parameters in the application. « To
test the application with the test data/cases as per preseribed formats.

« Toensure the trial run and then go-live of the application.
= To obtain user acceptancs (Completion Certificates) from the haspital.

2) Phase-11: Handholding suppert after successiul go-live of the application

Timeline

o Months

| Activilies

|« Ty assist the hospital users in implementation frollout of the application.
| + To provide manpower trained on the application for assisting the hospital
users/ officials to use the application smoathly on daily basis,
« To pedorm operational tasks sweh as update of configuration, user
information, reporting, generating MIS, and, resolution of functicnal issues,
IT related issues and dayv-to-day queries.

» To provide overall guidance and eontinuous training to hospital users,

e-BloodBank

To provide training and guidance to the hospital users in master data |

T——
1) Pre-Data Preparation Activities, Moster Data Creation and Digitization. Application i
Configuration, User Management, Testing, Training, User Acceptance and Go-Live of the

understanding of application explaining the features, processes and workflows
of the application.

Site Readiness Assessment

Infrastructure Readiness Assessment: To assess the availability of enpugh
ICT resources like desktnp computers, printers, scanners, LAN, UPS ete.

Network Rcadiness Asscssment: To check the availability of Internet
connectivity at the implementation sites.

Change Headiness Assessment: To identify any abstacle/ persanmel] level
issnes/ resistance or reluctance from the hospital staff with respect te the
implementation of the application.

Master Data Readiness Assessment: To cheek whether the master data
previded is eomplete in all aspects and as per the prescribed formats,

+ To prepare the project proposal to be submitted Lo the hospital.

« To discuss, goide and train the hospital ugers to finalize the  eonfiguration
requirements,

’(&V/ Pawe 23 of 213

application
Timeline 2 Months i
| Activities To arrange the demonstration of e-BloodBank to enable users in better

« To provide training and guidance 1o the hospital users in master data |
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preparation as per the prescribed data collection formats to ensure
completeness and correctness of data in time, Data will be collected and
prepared as per the preseribed formats by the hospital administration.

master data from the hospital as per the prescribed formats.

+ To enter the master data and configure the application after reeciving the

» To provide on-site operational hands-on training on the application to |
enable the hospital end-users to use the application for performing their |

tagks and administration.
» To test the master data and configuration parameters in the applieation.
« Taotest the application with the test data/cases as per prescribed formats,
» T ensure the trial run and then go-live of the application.
« To obtain user acceplance (Completion Certificates) from the hospital.,

|
q
|
|
|

A. ROLE OF NICS1

pr o

Before placing the ovder to empanelled vendor, Hospital/State Government shall confirm the
ivailability-of Cloud resources from NIC e-Hospital State Coordinator for onboarding,

[ssuance of Performa Invoice to user departmenis/Hospitals/Medical Colleges.

[ssuance of work Orders to the empanelled agencies based on the recommendation of user..
Release the payment to the empaneled agency as per the payment schedule and the work order
plared after receiving the relevant completion certificates.

B. ROLE OF NIC

C.

i

Provide training to master trainers (five (5) trainers per agency) of e-Hospital empaneled
agencles who would further train their internal manpower to be deploved under the profoct.
Coordinate with user department/Hospitals/ medical Colleges SPOC and r&mpnm:lr;d ageneies
for implementation of e-Hospital,

LEncourage the hospilals to on-board and implement the e-Hospital application.

Moniter timely delivery of twe activities listed in Phaze-1 and Phase-11 (Handholding Support)
milestones through the respective NIC State Froject Coordinator.

Provide technical support to the hospitals after the successful go-live of the e-Hospital and/or
g-Blood Bank applications,

FANELED AGEN

Perform all the Phase-I and Phase-11 activities as per the requirement of the hospitals.

Depute manpower for training on e-Hospital and e-BloodBank at the NIC headquarters, New
Delhi in batches,

If the manpower is removed /relocated from the project it is the responsibility of the agency to
provide the knowledge transfer sesgion to the new the member of the hospital.

1. ROLE OF HOSPITALS/MEDICAL COLLEGES

Identity the Nodal Officer for ICT, who will be responsible for overall monitoring & coordination
af activities related to e-Hospital and e-BloodBank applications.

. Ensure Site readiness and Pre requisite Infrastacture for implementation of

e-Hospitals.

Request propesal from NIC e-Hespital eoordinator for implementation of e-Haospital.

Signing the Project Proposal Accéptence document provided by WIC State Coordinators for
implementation of e-Hospital roll out.

Request WICSI for, Performa Invoice against the propesal received from NIC e-Hospital
enardinalor,




— — e
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Selection of empanellod agencies in consultation with NIC e-Hoespital coordinator.

Transfer fund to NICSI for issuance of work Order to selected agency,

Place the work order through NICSI to the empanelsd agencies for provading the services as per

their requirements and sctivities defined in Phase-1.

Provide the required master data, corvect in all aspects, and other deteils required for the

configuration of the e-Hospital application in a time bound manner as per the format provided

by the empaneled Agency.

j.  Place the work order to the empaneled agencles through NICST for Handholding Support as per
the requirements defined in the scope of work.

k. Provide the Completion Certificates to the empanelled agency after the suocesslul completion of

Pre-Data Preparation aclivities and go-live,

e

—
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ANNEXURE-3: EDUCATIONAL QUALIFICATION & EXPERIENCE OF
MANPOWER FOR PHASE-I ACTIVITIES

A. Level of manpower

H.Mo Level of Manpower I Work Experience (in years)
i ..?I'Cl_it't'l' Mannger y R, = | - B+ Years
= | Team Leader 5+ Years
q ' Operational Manager g+ Years
A | Operational Assistant 1+ Years
B. Resource Positions and Responsibilities
‘S.No | Resource |  Desirable Qualification & Role & Responsibilities
Pasition Experience
i Project Manager | » B Tech/ B.E. / MCA /MS¢/MBA Owverall Project responsihility of
i with Minimmum 8 years’ e-Hospital and
| experience in IT/ software e-BloodBank project
development/, IT  System implementation at hospitals,

projects.

s Minimum of 2 vears’ experience
es a Project Manager for IT
Implementation Projects.

* The incumbents must have
independently handled at least
two large projects on all aspeets
from  comcept stage o
implementation

| = Exposure to  Government
Projects preferred.

« The incumbents must have
Project Mmanagement
Certification such as PMP or
PRINCE 2 or equivalent.

Activity and resource planning
for the project, Controlling time
management,Monitoring

progress of project and Ensuring
customer satisfaction, Managing

reporis aivd RECESSREY
documentation.
Interaction with

Ministrizs/ Departments/hospita
1 authority as well az NIC/NICSI
on  implementation  related
isues

Managing overall project by way
of interaction with hospital,
vendors, operational  staff,
lechnical resources deployed
and related stakeholders
Providing the demonstration
and presentotion lo the senior
mapagemment of the State
Government, NHM Officials/
Hospitals etc,

Team Leader = MCA/Y BE/ B. Tech. with
specialization in computers or
equivalent with 5+ years of
experiencd of managmg large
aoftware development prajects
and netwark support. |

» The incumbents must have |

Responsibility of e-Hospital and
e-BlocdBank projest
implementation at hospitals
Interaction  with  haospital
authooty as well as KIC pn
implementation related issues

Managing by wuy of interaction

S
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independently handled at least
twi large projects on all aspects
from  conmcept  stage o
implementation.

They should be strong in the
srsessment of project needs and

their rwnmtinnﬂ, system
'II'“Z ASSUTranee
5'3‘; hnndliug_pmjﬁ.t tEAms.

Thﬁ} must have expertise in
handling software deployment

with hospital, vendors,
operationg]l  stalf,  techinicul
resotroes deploved and related
stakeholders

Providing the demonstrution
and presentation o the senior
management of the State
Government NHM :'_'l!'ﬂcuh,fl
Hospitals ate.

and implementation related
isauEes
3 Operational « B.Tech/BE/MCA or equivelent Providing detaled
Manager ((M] with 3+ years of experience demonstration and presentation
= Fxperience with  standard te the Hospitals ete.
software applications ke ME Coordination with NIC team and
Offlce, Windows assisting User in implementing
« Datshase management and the application
networking skilla Supervising OAs and providing
e Familiardty with support and them  guidance  wherever
general troubleshooting reguired .
» Organieational skills, ability to Coardination with NIC team for
prioritise localization and eonftiguration.
= Must have a strong dedication Mapping of software with
to customer service, requirements
s Should have good Chtaining stage-wise completion |
communication skills certificate from the respective
user,
4 | Operational = Graduation degree with 1+ year Assisting  in  (rmoining and |
Assistant {OA) af experience handholding support to the User |
e Experience of working In Resolving customer issucs in |
standard  software  like MS timely manner
Office, Windows, Networldng | « Managing queries from the user
cte. s Assigting Operations Manager in
= Dedication to customer serviee conducting activities defined in
and positive approach Phase-1

“B.No

Resouree Desirable Qualification & Role & Responsibilities
Position Experience 3
Senjor Support |« Graduate (10+2+3) in any | Overall reaponsihility of
Manager diseipline application  rollout  within &

5+ years of experience with an I
organization implementing ITI .

based projects.

defined area of operations.
Coordinating with project team
and aesisting the User's software
beam in using the application
Expenence in Waord processing
tools, good communication |

skills. e

&
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Provide support for routine data
transfer, take data backop and
other I'T support réequirements

Data Executive

Intermediate {10+2)

1+ veurs of experience in any
organization in 1T/ Cusbomer
support) Data banding,

Handling of e-Hospital and/or
e=BloodBank software
operations

Communication, cataloguing,
filing, data entry, report
generation, printing ete.

May be required to work in
shifts  (Moming! Evening/
Night)

[ 3 Medical

Transcriptionist

Graduate (10+2+3] in any |
discipling with a certificate

course in Medical Transcrption.

2 + years of experience with an

organization in medical/ clinical

transcription.

Transeribing and interpreting
elinical dictation and diagnosis
into  electronic records and
reporls

Translating medical
terminologies and jargons into
appropriate long forms
Knowledge of clinieal data
standards lke 1CDio, SNOMED
CT, LOING, DICOM ete.
Identifying inconsistencies,
errors and missing information
within the patient records
Handling of e-Hospital and for e-
BlondBank software applications
Communication, cataloguing,
filimg, data entry, repor
gencration, printing efc,

May be required to work in shifts
(Morming, Evening/ Night)

M
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ANNEXURE-4: E-HOSPITAL AND E-BLOOD BANK APPLICATION

o

.No. |  Application

DETAILS

Muodules

i. e-Haospital

1. Patient Registration {(OFD, Emergency, Appointment &
Onling Registration System)

2, Billing

3. Clinie (OPD)

4. Admizsion, Discharge & Transfer (1PD) & Clinic (IPD])
5. Store & Pharmicy

6. Lab Information System (LIS}

7. Radiology Information System (RIS)

8. Laundry

9. Dhetary

10, U Management

i, e-Blood Bank

1. Donor Registration & Checkup
2. Blood Bag Preparation

3. Component Preparation

4. Aphaercsis, Requisition

5. Cross Makch Details

6, Blood Issue Details

7. Discard Bag

8. Patient Blood Grouping

9. Blood Transter
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National Informatics Centre Services Inc.

(1. 9. &, %. § Fo90 AT 99T = 0% I0H)
1A Govarnment of India Enterprise undar NIC)

ettt ol g e e

Mindstry of Electronics amj Information Technology

No. 10(28 )/ 2018-NICSI Date: 22.12.2021

To

r

M /s Silver Touch Technologies Ltd.
First Floor, Rishyamook Building,

B5-A, Panchlkuian Road,

New Delhi - 110001

Kind Attn: Mr. Girish Singh, Mobile Mo, 01-g818554246
E-Mail id: girish_sineh@sibvertouch.com

|  Amendment |

Subject:» Amendment to Empanelment letter no.  10({28)/2018-NICSI
dated 25112021 for empanclment of selected vendor consequenl to
ﬁnaLE!am_ut‘_nnnnﬁmdﬂ no. NICSI/ eHospital Rollout/ z2oz0/ 15
for Rollout EHQE]]EH] m !‘ﬂmnmmu Public Sm*-ttu-.n’ Semi Government/
Aulono : ] q

(for ‘Region-= ﬂ' Rl!mn:n—!..'!’)

Drear Sir,

I am directed to refer to our empanelment letter no. 10{28)/2018-NICSI
dated 25.11.2021 issued to M/s Siver Touch Technologies Ltd. against
tender no. NICSI/ eHospital Rollout/ 2020/ 15 for Rollout e-Hospital in Government,
Public Sector/ Semi Government/ Autonomous/ Cooperative Hospitals/ Medical Colleges
in India (Region-7 & Region-g), and to inform you that the following empanelment
clause no. 2 {iv) & (v) related to submission of Security Deposit against empanelled regions;

“iv.  Empanelled agencies shall be reguired to submit  Security  Deposit
within 30 days of issuance of Empanelment letters by NICSI. The Security Deposit
should remain valid for an additional period of 9o (ninety) days beyond the period of
Empanelment (i.e. 2 years and go days).

¥, In the event wherein the Empanelment is extended by NICSI bevond 2 vears,
the =elected agency shall ensure submission of a fresh  Securlty Deposit

within 30 days of issuance of letter for extension of Empanelment by NICSL
£

;*5;
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Mational Informatics Cenire Service Inc. Mo, 10{28)/2015-N1CS1

The Validity of this Security Deposit shall also be for an additional period of 9o (ninety) days
bevond the period of extension of Empanelment,”

MAY BE READ AS

“iv,  Empanelled agency shall be required to submit Security Deposit within 30 dous
of issuance of Empanelment letters by NICSL The Security Deposit should remain valid
for an additiongl period of 90 (ninety) doys bevond the period of Empanelment
(i.e. validity of empanelment plus 9o days extra).

v. Im the event wherein the Empanelment is extended by NICSI
Deyond empanelment period, the selected agency sholl ensure submission of
a fresh Security Deposic within 30 doys of issuance of letter for extension of Empanelment
by NICSI. The Validity of this Security Deposit shall also be for
an gdditional period - of @0 (nineny) days bewond the period of extension
of Empanelnent.”

3. The other terms and conditions of the empanelment letter no.
1o(28)/2018-NICST dated 25.11.2021, will remain the same and unchanged.

This issues with the approval of competent authority.

[(MNeeraj Gautam)
M & HoDl[Tender)
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National Informatics Centre Services Inc.

(¥. 1. . F. F 9=FN 9N 9TRT & 0% 30H)
(A Governmenlt of India Enterprise under NIC)

TR S S SO S

e Ministry of Electronics and Information Technology
No. 10(28 ) z018-N1CS1 Date: 25/11/ 2021
Ta,

M/s Silver Touch Technologies Lid.
First Floor, Rishyamook Building,

B85-A, Panchkuian Road,

New Delhi - 110001

Kind Attn: Mr. Girizh Singh, Mobhile No, 01-0818554246
E-Mail id: girich singh @silvertouch. com

Subject:- Empanelment of agency eonsequent upon finalization of NICST Open
Tender No. NICSI/eHospital Rollout/2o020/15 for Hollout e-Hospital in
Government/ Publie Sector/ Semi Government! Aulonomous/ Cooperative
Hospitals/ Medical Colleges in India.

(for ‘Region-7 & Region-9°)
Diear Sir,

I am directed to refer to your financial bid submitted in response to our Tender No.
NICSI/eHospital Rollout/2020/15 for Kollout e-Hospital in Government/Public Sector/
Semi  Government/Autonomous/Cooperative  Hospitals/Medical Colleges in India and to
inform you that the competent authority of NICS] has decided to empanel your firm
on the rates given in Annexure-1: ‘Approved Rates' and terms & conditions mentioned in
this empanelment letter.

This Empanelment will be initially for a period of 4 (Four) yvears, extendahble for
next one year solely at the discretion of NICSI on same terms and conditions
or additional mutually agrecable conditions.

| Part-1 B |
i "ABOUT E-IIOSPITAL AND ITS REQUIREMENT FOR EMPANELMENT |

sLmEr

e-Hospital a Hospital Management System is a workflow-based 10T solution for Hospitals,
Natiomal Informatics Centre [I-.‘IL} hag developed Cloud based e-Hospital {Hospital
Maneagement Information System), ORS (Online Registration System) and e-Blood Hank
applications so that these applications can be made available to hospitals
in Software-as-aService (Saas) Model. Following is the brief of the applications:

» The e-Hospital application ie the Hospital Management Information System [(HMIS) for
internal processes and workflows of hospitals, for digitization of various functions suited
for all types of hospitals.

+ Omline Registration System (ORS) ia the online patient portal for providing patient centric
serviees like booking enline appointment, accessing lab reports, checking blood availabiliey
and online payment,

"
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= ‘Ihe e-BloodBank application facilitates the implementation of a complete Blood Bank
Management System [or internal workflows of blood banks.

Key features of these applications are as follows:

+ e-Hospital is available for Government, Public Sector, Semi-Covernment, Autonomous,
Cooperative Hospitals & Medical Colleges in India through Software as a Services (SaaS)
miodel.

Hospitals are relieved from Application & Server Management as e-Hospital is available on
cloud.

Simplified on-boarding process and master data management for Hospitals,

Single Interface for Patients through Online Registration System (ORS) for various servises.
e-Hospital application built using open source technology and standards recommended b
Ministry of Health & Family Welfare (McHFW).

e-Hospitul modules are loosely coupled and implementable in phases.

e-Hospital consist of 3 different applications viz. e-Hospital, ORS and e-Blood
Bank. Following modules under different applications were to be implemented:

» e-Hospital

i Patient Registration (OPD, Cansality (Emergency)
ii. Billing

iii. Clinic (OPD)

v, Admission, Discharge & Transfer (LPD} and Clinic (IPD)
¥.  Btore & Inventory

vi. Pharmacy

vil, Laboratory Information System (LIS)

viil. Radiclogy Information System (RIS)

iX. Launndry

X [Metary

Xi. OT Management

= Online Registration Syvstem
= c-BloodBank.

II. Requirement for Empanelment

a. This empanclment may be utilized by any of the Central Government/ State Government;
Semi Government; Autonomous, Cooperative Hospitals/ Medical Colleges. Hospitals will
place work order to the empaneled agencies through NICSI for hiring the services as per
their requirements based on the empanelment letter issued to the empaneled agencles by
NICST,

- This empanalment is for the following region as mentioned helow:-

Hegion Stale
Region-7 *  Gujarat

Rajasthan
Region-9 s Delhi
Littarakhand
| LUittar Pradesh

The work will be for a definite period and will not amount o any kind of emplovment
obligation on the part of Central Covernment/State  Government/ NIC/ NICSIY

Hospital /Usar. ‘{\Y_"
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The empaneled agencies should have at least 5 qualified and experienced IT Trainers al the
level of Team leader for the purpose of Project related application Training.
These Manpower must be at the companies roll during the peried of empanelment.
These trainers shall he working as Master Trainers for the Projects.

. MICSI would revise the empaneled rates for the Handhalding support manpower resouroe

categories by 8% every yvear, from the date of empanciment for the resource as mentioned
in Annexure-1: Approved Rates of this document.

During the period of empanelment validity, in case of nen-satisfactory services by the
agencies empaneled, hospital /NIC/ NICSI reserves the rght to hire the services of the other
agencies empaneled.

. The Shortlisting of empanelled agencies shall be done as per the Standard Operating

Procedure (SOP) for assignment of work to empanelled agencies of NICSI. Additionally,
NIC e-Hospital state coordinator will also be the member of committee for the sclection of
viendaor.

. Each hospital will identify a Nodal Officer, who will be the single point of contact {(SPOC)

and will be responsible for overall monitoring & coordination of activitics related to
e-Hospital and e-BloodBank applications with NICSL empaneled Ageney and other
stakeholders.

. The concerned NIC State e-Hospital Project Coordinators will share Progpect Proposal

document to concerned Nodal Officers of the hospitals, The hespital ¢hall aceept the
proposal and request for Performa Inveice for services to NICSI against the proposal

. Once User transfer the requisite funds to NICSI against issued PI, MICST will place the

Work Order to the selected agency as per the recommendations of user department.

. The hospital may issue work initially for Phase-l activities ie. Pre-Data Preparation

Activitles, Master Data Creation ond Digitization, Application Configuration,
User Management, Testing, Training, User Acceptanee and Go-Live.

The work for Phase-11 (Handholding Support) can be placed hy the hospital only after
completion of activities defined in Phase-I, as per the requirements defined in the scope of
wurk,

‘The empanilled sgeney should ensure that the candidates deployed must have the requisite
cxperience and  training 1o operate the e-Hospital, e-Blood Bank and ORS
(Online Registration System) as per thee work order issued.

. The trained manpower being provided by the agencies will be deployed at the hospital

premises and will work under the supervision of management of the hospital as well as the
NIC State Cpordinator.

. Training will be imparted to the master trainers (five (5] trainers per agency} of e-Flospital

empaneled agencies who would further train their internal manpower to be deployed under
the project. The training to all the master trainers will be provided in a single classtoum-
hased session for a period of 1 week (7 days) at the NIC headquariers, New Delhi or at the
regional eentre/office of the empanaled agencies,

. The Master Trainers are requited to arrange their own laptops, with Intermet connectivity,

during this training. All the travel/ accommodation charges of the Master Trainers during
this training will be borne by the respective empaneled agendies. No TA or DA will be
provided by NIC to the master trainers. Upon completion of the training and subsequent
evaluation, certificare will be provided o all the master trainers by NIC.

The Agency will have to subinit an undertaking as a part of technical eligibility eriteria that
within a month from the date of empanelment or mutually agreed date by NIC and
empaneled agencies, they will deploy five (5) master trainers for taking training on
e-Hospital and e-BloodBank applications. Refer Annexure A.2n
{Technical Bid Underaking) of tendar document. F

W
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Part-1I1
SCOPE OF WORK

. The empancled agencies must provide support services to the concerned hospitals to
ussist in activities assoclated with the e-Hospital and e-BloodBank applications.
The agencies will be responsible for carrving out the reguired activities for these
applications in the limelines assigned to the corresponding set of activities.

b. This empanelment, tender does not include the thivd party devices, software integration
with e-Hospital and/or ¢-BloodBank applications.

. The list of resource categories for which the empanaled agencies would be expeeted ta
provide manpower resources to hospitals are given in the Annexure-g: Educational
Qualification and Experience of Manpower,

d. The manpower resources provided by the empancled Agency shall work in accordance
with a defined scope of work to achieve the milestones of the project in close
eoardination with management of the hospital and NIC.

€. Noextra cost will be paid to the empaneled agencies for any upgradation/enhancement
made by NIC/NICSI in e-Hospital/e-BloodBank applications during the roll out peried.

f. The empaneled agencies will independently mana ge all the operations under the control
of the respective Hospital Administration,

£ This empanelment/ tender does not include the third-party devices, software integration
with e-Hospital and/or e-Blood Bank applications.

h. The e-Hospital and e-BloodBank applications will be implemented a fresh for each
hospital. No legacy data migration will be taken up.

i. The perfarmance and discipline of the resources {manpower deployed at the hospitals)
provided by the vendor should be ensured by the empaneled Agency.
The empaneled Agency will replace the manpower in case he/she is not performing
salisfactorily as evalusted by hospital authorities.

J- For Handholding Support, the resouree requirements shall be finalized by the haspital
and manpower will report to the Nodal Officer of the respective haspital,

k. The empaneled agencies will undertake all the indicative activities defined above
in the detailed Scope and any other associated activities. Adequate resources will be
deployed hy the empaneled Agency so that no activities are Jost sight of and all of them
are handled with reasenable efficiency. The empaneled agencies will depute master
trainers for imparting training to the hospitals.

. The empaneled ngencies will prepare a Plan-Document and time-chart for all
the activities, in consultation with User Department and ensure that the activities are
performed within the specified time frames. The Plan-Document and time-chart should
be shared with the reapective NIC State Coordinator/ NIC Headquarters team,

m. The empaneled agencies shall assign a Project Manager for successful e-Hospital
implementation in Hospitals with greater than 100 beds. The duration of
this engagement of Project manager shall be minimurm for Six (6) months,

n. The empaneled agencies will have to provide necessary support for previously
configured modules, if required during the confignration of new/additional modules
opted by the hospital, due to the interdependeney of modutes in e-Hospital application.

The scope aof work has broadly been defined subsequently in Annexure-2 of
this document.

s~
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Part-I11
_TERMS OF EMPANELMENT

1. SIGNING OF EMPANELMENT/ CONTRACT

. The incidental expenses of execution of agreement/conlract shall be borne by the
empanelment vendor.

. After empanelment, selection procedure for issuance of Work Order / Purchase Order
will be at the sole discretion of NICSI/NIC/User Department, The Vendor will provide
gervices as per NICSI/NIC/ User Department’s requirements.
Escalation Matrix for Problem solving: The Empanclled agency should provide an
peealation matrix for problem resolution lo the user by providing the Names,
Destgnations, Contact Number(s) and Email ID's of the persons to be contacted.

. Empanelled agencies must honour all tender conditions and adherence to all aspect of
fair-trade practices in executing the purchase orders placed by NICSI on behalf
of its Users. Failing this, NICST may execution of Bid Sccuring Declaration and stop
further participation of such agency(ies) for throe years in NICSI tendering process.

In the event, an Empanclisd Company or the concerned division of the Company
is taken over fbought over by another company, ol the obligations and exeeution
responsibilities under the agreement with NICSI, should be passed om for compliance by
the pew eompany in the negotiation for their transfer.

During the empanelment, NICSI may ask the agency to submit the supporting
documents which may be required to ensure that the tender terms and conditions are
fulfilled.

. The ageney should not assign or sublet the empanelment or any part of it to any other
ageney in any form. Any such attempt shall result in terminstion of empanelment and
forfeiture of the security depesit, revocation of bank guarantees (including the ones
submitted for other work orders).

. NICSI may, at any time, terminate the empanelment bv piving written notice to
the Empanelled ageney without any compensation, if the Empanelled agency becomes
bankrupt ar otherwise insolvent, provided that such termination will not prejudice
or affect any right of action or remedy which has accrued of will accrue thereatter
ta MICSL.

NICST wounld revise the empanelled rates for each one of the manpower
resource categories by 8% every year, from the date of empanelment.

[2. SECURITY DEPOSIT FOR EMPANELMENT

i. The empanelled Agency shall be required to give Security Deposit as mentioned. Secuarity
Deposit will be in the form of in the form of an Accounl Payee Demand Draft, Fixed Deposit
Receipt from 8 Commercial banlk, Bank Guarantes from a Commercial bank or online
payment in an acceptable form drawn in the name of National Tnformaties Centre Services
Inc. (NICEI), Now Delhi.

The Security Depaosit for eategory is mentioned as under:

Region ~ States Security Deposil
{INR)
|._,.. Region-7 Gujarat, RE]'-aﬂthan Ras. 10 Lakhs

Region-g | Uttarakhand, Uttar Pradesh, Delt | Rs. 10 Lakhs
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NICSD will have the right to forfeit the security deposit if the empanelled agency
fails to meet the terms and conditions of this empanelment;/ tender document or perform
any other obligation under the contract, fails to execute the work orders issued by NICSI,

lil. Apart from this NICSI also reserves the right to eancal the empanelment of the selacted
ageney in case of repeated defanlt.

iv, Empanelled agencies shall be required to submit Security Deposit within 30 days of
issuance of Empanclment latters by NICSI, The Security Deposit should remain valid
for an additional period of 9o (ninety) days beyond the period of Empanelment
(i.e. 2 years and go davs),

v. In the event wherein the Empanelment is extended by NICSI beyond 2 years, the
selected agency shall ensure submission of a fresh Seeurity Deposit within 30 davs of
Issuance of letter for extenslon of Empanelment by NICSL The Validity of this Security
Depasit shall also be for an additional period of go (ninety) days beyond the perind
of extension of Empanelment.

vi. The BG will be released (without any accrued interest) after the empanelment or
execution of all pending POs whichever is later.

| 3. PERFORMANCE BANK GUARANTEE |

i. The selected Service Provider shall be required to furnish a Performance Bank Guarantee
equivalent to 3% (Three Percent) of the Work Order/Purchase Order value.

li. PBG will be in the form of an Aceount Payee Demand Draft, Fixed Deposit Receipt from
& Commercial bank, an unconditional and irrevoeable Bank Guatantee, Bankers Cheque
from a Commercial bank or online payment in an aceeptable form drawn in the name
of National Tnformatics Centre Serviees Ine. (NICSI), New Delhi,

. The PEG should remain 2 period of 60 (Sixty days) beyond the date of completion
of all contractual obligations of the supplier

iv. The Performance Bank Guarantee must be submitted after award of contract but
before signing of contract.

v. The snecessful service provider has to renew the Performance Bank Gusrantee on same
tertns and conditions for the period up to contract including extension period, if any.

vi. Performance Bank Guarantee would be returned only after suceessful completion of tasks
assigned Lo them and only after adjusting/ recovering any dues recoverable/ pavable
fromy by the Service Provider on any account under the contract.

vii, The PBG will be released (without any acerued interest) after the completion of all tasks
{deliverables) as assigned in the PO.

vili. NICSI will have the right to forfeit the PRC aleng with the Security Deposit without
assigning any reasons if the selectod agency defaults or deemed to have defaulted or in the
case of non-aeceptance of the purchase orders and thereafter the empanelment
will be cancelled

ix. Empanelled agency shall be required to give PBG as per the following timelines
(For wark related to Manpower mede and Project Mode). For projects duration betwesn
©-6 months, PBG should be submitted within 15 days of issuance of PO by NICSI and
for projects duration greater than 6 months, PBG should be submitted within g0 days

of issuance of PO by NICSI.

% In the event of default/delay in submission of PBG within the stipwlated time, the agency
shall be lable for a penalty amounting to 0.a% (Zero Point One Percent) of the FO
value per day delay with a Maximum penalty capping of 10% of PO value,

<
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ui.

In the event wherein a PO is released by NICSI for project remewal, or a fresh
PO} is released, the vendor shall ensure extension [/ submission of PRG with 15 days
of issuance of the PO.

(4. WORKORDERS/ PURCHASE ORDERS

iii.

v

Wi

i,

i.

rat
Wil

=

NIC/NICSI may place the work orders on the empanelled sgencies for its own
requirement or for its projects on behall of its Users. The Work Order may encompass tho
complete scope of work or may require few services, Depending on the requirement, the
wark orders may he placed to anyone of the empanelled agency; more than one depending
on the project requirement or the TOR/Proposal may be given to more than onc
empanelled agency for their proposals for the specific scope of work using the L1 mles
In the document, the work order can be read as work erder/Purchase order.

This empanelment, tender is for empanelment of multipie agencies in different region.
In view of NICSI's order on Procurement Preference Policy, preference shall be given to
L1 vendor of such particular eategory for distribution of projects (purchase orders] [ work
in that region, However, NICSI/NIC / User shall have right to choose any other eligible
verdor for allotment of projects (purchase orders) / work considering varius paramcicrs
like performance, location, mix of project efc, or any other factors depend on the situation.
On receipt of request from a User depariment, NICSI/NIC would inform  the
User Department/ Agency/ Institation about the Empanelled agencies and  the
GFR compliant procedure followed in the empaneiment:

In case the User Department clearly and specifically states in writing the name of
a patticular agency, NICST may assign the work to that agency. In such cases, the
responsibility for adhering to relevant finandal/ procurement rules would be that of
the Department concerned;

In pase the User Department does not indicate any partieular agency, the work would be
qwarded based on the recommendations of a Committee to be set up by the User
department. The committes would be headed by a Chairperson to be nominated by and
helonging to the user Department and would include a vepresentative of NIC/NICSL

The Terms of Reference/ Scope of Work will be shared among the all Empanelled agencics
and they would be invited by the Committee to make presentations and submission of
technical proposal and finaneial offort estimate in a separate sealed envelope regarding
the project under consideration. The presentations may be evaluated objectively, based on
which the most suitable agency may be assigned the work by NICSI, on the
recominendation of the above Committee. There should be full pert:cipation and
invelvement of the User Department in the process of selection of agency. For assignmont
of work to Empanelled sgeneies, the above mentioned Standard Operaling Procedure
(SOP) is followed or implementation of new guidelines from time to time

The proposal of the selected ageney along with nevessary supporting document, minutes
of mecting are then forwarded to NICSI by the user department for issuance of Prolorma
Trrvosee (PL).

Onee the requisite funds ave transferred to NICSI against izzued PL the Work Order will
be placed on the solected agency as per the terms and conditions of the empanelment and
scope of work.

PAYMENT TERMS

A pre-reesipred bill, along with certificate of satisfactory performance from the hospital

authority/SPOC will have to be submitted for the mentioned work order issued to the

empaneled Agency.

Peyments shall be subject to deductions of any amount for which the empaneled Agency is

liable under the empanelment or tender conditions. Further, all payments shall be made

subject to deduction of TDS (Tax deduction at Source) as per the  cuarrent
.

Income-Tax AL,
&
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i, If the empaneled Agency has been engaged in operational manpower, payvments will be
made at the end of each month for the perdod of engagement based on attendance and
performance report signed by the Nodal Otfieer of the hospital.

v. Ifthe empaneled Agency has been engaged on milestone basis, payments will be made on
completion of milestones as per the project plan accepted by Hospital. The payment
mitlestones schedule is as under:

Payvment schedule for Phase-1 (Pre-Data Preparation and Go-Live activities)
and Phase-11 (Ilandholding Support) & Project Manager

Stage Payment Milestone Percenlage of
Pavment
Demonatration of e-Hospital e-BloodBank
Stage-1 software, 1CT infrastructure agsessment report bo%
submission to hospital, master data collection,
digitization, uploading, application
configuration, user management and testing
Stage-z | Training, User Acceptance and Go-Live 40%
Stage-3 Handholding support Maonthly
| All Stages | Froject Manager Monthly

v. Payment will be made in Indian Rupees only.

vi. The payment to the ageney will he made on monthly basiz depending upon the actual
duration of services rendered at NICSI/NIC,User Office after availing service.

vil. The agency will submit Pre-receipted hills in triplicate (having details of concerned
work-order number, Date and Project-Number of NICSI) on monthly basis in the name of
NICSI-New Delhi by the 5th day of the sueceeding month along with the individuals
Maonthly Satisfactory Performance Report(s) duly signed by NICSI/NIC/User Prajact
ewordinator. Payment will be made within 20 days of submission of the Bill along with
all the completed documents and after deducting the applicable penalty if any.

viil, Payments shall be made suhject to deductions of any amount for which the agency iz liahle
under the empanelment or tender conditions. Further all payments to ageney will be made
subject to deduction of TDS (Tax deduction at Source) applicable to deployment of
professionals as per the income Tax Act, 1061, and alse applicable penalty & other taxes,
if any, as per Government of India rules.

ix. No TA/DA shall be paid by User/ NIC/ NICSIL All project related travel/ logistics
shall be borne by the agency.

% GST would be paid extra as may be applicable from time to time.

xi. It is the bounden duty of the empanelled agency to regularly pay the deployed manpower
their entitlements like monthly salaries/wages/annual increment/FPF/ESL/ Bonus/
Medical Insurance/Accidental Insurance ete. as may be applicable and submit the proof
thereof to NICSI along with Vendor Invoices for the processing of the bills.

xii. In case the submission of monthly bills to NICSI is delaved by the agency bevond 15 davs
from the last day of the month in which the services has been provided, the entire Kability
lowards payment of interest/penalty to the tax authorities would be borne by the
respective agency; so that NICSI i not burdened unnecessarily with this amount/penalty
etc, The entire amount will be deducted from the payment due to respective agency.

xiil.  Pre-receipted bills shall be submitted in triplicate in the name of:

National Informatics Centre Services Ine.,

Hall No. 2 & 3, &th Floor, NBCC Tower,
15 Bhikaji Cama Place, @V
New Delhi - 110066,
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| 6. PENALTIES FOR DELAY

If deluy is on the part of hospital in providing data/ information/ site not ready suppert to
empancled Agency due to unaveidahle circumstances, the hospital will have the right to
take decision on extension of work order/eancellation of work/ waiving off penalties.

ii. Any dalay in deployment of manpower (Phase-1T: Handholding Support) or delay in

achieving the milestones (Fhase-T) in stipulated time period as mentioned in Work Order
or any unjustified and unacceptable delay in the deliverables bevond the time indicated in
the arder delivery will invite penalty at the rate of 1 % of the order value per week of the
delay with 8 maximuoam limit of 10 %.

If the delay is such that the delay penalty has reached maximum limit of 10% of the order
value, the NICSI/NIC will impose the penalty as above and will have an eption to ca neel
the prder and award the work to any other empaneled Agency and get the work done from
any other source at the tisk and cost of such defaulting Ageney. The Security Deposit and
the Bank Guarantee submitted by the empaneled Apeney would be forfeited and
empanelment will be cancelled, Defaulting Agency would be de-harred from participating
in any NICSI/NIC Tender for a period of three years.

The delivery schedule ie. deployment of manpower or milestones timelines may be
relaxed to additional one more week for remote locations sueh as parts of Region-2,
1sland of Andaman & Nicobar, Lakshadweep or any other part of India, where there is an
iesue with travel accessibility, Network conneetivity, Fower outages or any other reasons,
which may have directly or indirectly impacted or delayed the deliverable timelines agl
completion of work. However, any provision for relaxation in this regard solely lles with
the user department,/Hespitals/Medical Colleges. [n such cases, the vendor has to submit
4 letter of relaxation for the delay from the nodal officer of concerned Hospital to
NICSI/NIC to avail such relaxations in penalfties.

Any unjustified and unuscceptable delay resultmg from re:sons attributable 1o the
Empaneled agency beyond the delivery / installation (where applicable) schedule as per
purchase/ Work order will render the agency Hable for liquidated damages at the rate as
mentioned in the following sections.

The Empanelled agencies shall render the services strictly adhering to the Important
Dates by NICSI/NIC in the Work order. Any delay, not condened by NICSI, on the part of
ageney in the performance of its obligations shall attract penalty.

The Empanelled agency shall not refuse to sccept NICSI/NIC work order under any
pretext. The work order can be collected from NICST/NIC office or if convenient to the
agency, it can be mailed to them, The sclected agency shall start tho work within
7 working days of the date of the work order. For bigger projects, timelines will he
mutually agreed between user department and the selected agency.

For three successive recurrences of default refated to non-execution of work orders for
reasons attributable (o the agency, NICSI would be free to forfeit the defaulting ageney s
Performance Bank Cuarantees received against the affected work orders andfor
lermination of the Contract provided agency fails to remedy such default in spite of
30 days written notice from NICSI to cure such default,

If at any Hme during performance of the work order, the ageney encounter conditions
impeding timely performance of the ordered services, the agency shall prompily notify
NICST in writing of the faet of the dalay, its likely duration and its cause(s).

7. GENERAL TERMS AND OTHER CONDITIONS |

In case the empaneled Agency is found in hreach of any condition(s) of empanelment o
tender ar supply order, st any stage during the course of supply/ installationf
commissioning or on-site warranty or software subscription period Security Deposits will
be forfeited. Further NICSI reserves the right to initiate legal action as per Govt. rule/Jaws
and also debarring the defaulting empaneled Agency concerned from participating in
NICSI Tenders for three vears. W,f

A
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| 8. INTELLECTUAL PROPERTY RIGHT5

Mo. 10{28)/ 2018-NICS]

The manpower deputed by the empaneled Agency to work en the project would chserve
the working days/hours of the hospitals/users, Honorarium, overtime ete. for the work
done on holidays or beyond office hours must be settled between the hospital and the
empaneled Agency.

The empaneled agencies will take care the matter related to Provident Fund, Employees
[nsurance or Bonus ete. These issues must be settled between the empuneled agencies and
the manpower deploved by them from time to time.

NIC/NICSI reserves the right to float a fresh tender any time during the
period of validity of empanelment/ tender without assigning any reason.

The empaneled agencies will provide services in all the states in respective Region.

Noe TA/DA is admissible to the deployed resource for the first posting on the project.
However, if & resource has 10 undertake a tour in the interest of the project with the prior
approval of the hospital authority, hospital would reimburse, to and fro travelling
allowance by train travel tekets and provide travelling allowance as per government rules,
Each work order will be considered a project and travel shouldn’t exeeed 15% of the
work order value,

a. NIC/NICSI shall own and have a right in perpetuity to use oll Intelleetiugl Property Rights

which have arisen out of or in connection with the implementation of this Contract,
including all processes, design, products, software, specifications, reports, drawings and
other documents which have heen developed by the Service Provider during the
performance of Services and for the purposes of inter-alia use or sub-license of such
Services under this Contract. The Service Provider undertakes to diselose all
Intellectual Property Rights arising out of or in connection with the performance of the
services to NICSI/NIC and execute &ll such agreements/documents and file
all relevant applications, effect transfers and ohtain all permits and approvals that may be
necessary in this regard to effectively transfer and conserve the Intalleetyal Property
Rights of NIC/NICS] :

bl NIC/NICST desires. further, the Service Provider shall be obliged to ensure that

all approvals, registrations, licenses, permits and rights which are inter-alia necessary for
use of the infrastructure installad by the Servies Provider, the same shall be zequired in
the name of NIC, prior to termination of this Contract and which shall be assigned by
NICSI/NIC te the Service Provider for the purpoze of execution of any of its obligations
under the terms of this empanelment or tender. However, subsequent to the term of this
Contract, such approvals ete. shall endure to the exelusive benefit of NIC/NICSI,

- The Service Provider shall ensure that while it uses any software, hardware, proceszes or

material in the course of performing the Services, it does not infringe the Intellectual
Property Rights of any person and the Service Provider shall keep NICSI/NIC indemnified
against all eosts, expenses and liabilities howsoever, arising out of any illegal or
unauthorized use (piracy) or in connection with any claim or proceedings relating to any
breach or violation of any permission/license terms or infringement of any Intellectual
Property Rights by the Service Provider during the course of performance of the Services,

.The souree code would be the property of NICSI/NIC and the empaneled agencies would

not use the same for any demonstrations or other projects.

i.

|9. MICRO, SMALL & MEDIUM ENTERPRISES DEVELOPMENT ACT, 2006 =

[T a vendor falls under the Micro, Small & Medium Enterprises Development Act, 2006,
then a copy of the valid certificate must he provided to NICSI. Further, the vendar must
keep NICST informed of any change in the status of the company.

Page 10 of 10




National Tnformatics Centre Service Inc. Mo, 1028}/ 2018-NICS]

¢ NICSI shall eontinue concluding this empanelment with agency as per existing
procedures, The responsibility shall lie with the povernment wser departments and
ageney under their control to comply with the criteria prescribed in the notified
policies & guidelines.

[10. CONFIDENTIALITY

a. The empaneled Agency shall not wse Confidential Information, the name or the logo of
NIC/NICSI except for the purposes of providing the Service as specified under this
contracl.,

h.The empaneled Agency may only diselose Confidential Information in the following
circumstanees with the prior written consent of NIC/NIC3I o a member of the empaneled
Ageney if she/he is aware of the confidentiality of the Confidential Information and is
obliged to use it only for the performance of obligations under this contract.

¢.The empaneled Agency shall do everything reasonably possible to preserve the
eonfidentiality of the Confidential Information Lo the satisfaction of NIC/MICSI.

d. The empaneled Agency shall notify NIC/NICS] promptly if it is aware of any disclosure of
the Confidential Information otherwise than as permitted by this Contract or with the
authority of NIC/NICSI.

=

| 11. INDEMNITY _

a. The empancled Agency shall indemnify the NIC/NICSI and hospital against all
third parly claims of infringement of patent, trademark/copyright ov industrial design
rights arising from the use of the supplied software/ hardware/ manpower elc, and related
services or any part thereof. NIC/NICS] and hospital stand indemnified from any claims
that the hired manpower may opt to have by virtue of working en the project for whatever
period, NIC/NICSI and hospital also stand indemnified from any compensation ariging
aul of accidental loss of life or injury sustained by the hired manpower while working on
the praject,

h. NIC/NICS! shall stand indemnified from any legal complieation whatsoever arising oul of
any dispute/differences related to hired manpower services or any other matter between
the empaneled Agency and the hospitals.

(12. LIMITATION OF LIABILITY ' =

i, Except conditions enumerate in Indemnity Clause, the damage caused by the empanelled
apeney to User Department [ NICS1 / NIC under any work order issued pursuant to this
empanelment, the empanelled agency shall be liable to end user / NICSI / NIC for damayge
and Inss 1o the maximum extent of the work order value, However, the total value of
damanes, during the period of empanelment that can be levied on the empanelled agency
shall not exceed the total contract value of the work entrusted to them.

ii. Empanelled Agency shall be kable for all acts of nmission and commission by its
employees deployed under this empanelment and User Depariment J HIC [ NICSI stand
and insulation apainst aggrieved third-party complaints against any ewil or eriminal
actions of the empanelled agancy or its employees.

iii, Timitation of Hability: In ne event will empanellod ageney he liable for any incidental,
indirect, special or consequential costs or damages ineluding, without limitation,
downtime cost, unavailability of or damage to data: or software restoration. To the extent
allowed by local law, theso limitations shall apply regardless of the basis of liability,
including negligenee, misrepresentation, breach of any kind, or any other claims in
contract, tort or otherwise,

%(M

{Il |
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[13. TERMINATION FOR INSOLVENCY !

i. NWICSI may at any time terminate the purchase order/empanelment by giving four weeks
writlen notice to the vendor vendor/empanelled vendor, without any compensation to the
empanetled vendor, if the empanelied vendor becomes bankrupt or otherwise insolvent.

L. NIC/NICSI will not be responsible for any misinterpretation or wrong assumption by the

empaneled Agency,
| 14. EMPLOYEE VERIFICATION

i All the manpower deployed by the empaneled Ageney may be subjected to proper
background verification check for date of birth, educational qualifications, work
experience and police vertfication of anlecedents.

b.The empancled Agency shall submit the background verification report as mentioned
ubove for each manpower to be deployed on the project along with the acceptance letter of
the work ardeor,

| 15. RESPONSIETLITIES OF THE EMPANELED AGENCY

L. The manpower for the works assigned to the empaneled Agency will have to deploy within
two weeks of issue of the work order or as specified in the work order,

a. If due lo any unavoidable circumstances the deployed manpower needs to be
replaced, changed then the empaneled Agency will ensure complete knowledge
transfer during the replacement ensuring continuity of the project,

h. The empaneled Agency will give one month notice prior 1o replacement of any
TCSOUFCE TR povner,

L. The empaneled Agency is liable for damages on account of any vielation by the em plovees
deployed under the Information Technology Act and other prevalent laws of the COUntry.

i, The empaneled Agency shail provide an undertaking for the implementation of Data
Confidentiality and privacy of the projects undertaken.

iv. In case, the person employed by the empaneled Agency commits any act of
omiggion/commission that amounts to misconduct/indiscipline/incompetence, the
empaneled Agency will be liable to take appropriate disciplinary action against such
person{s), including their removal from the site of work/ project and any other necessary
action as required by hospital authority, NIC/ NICSI and provisions of the legal framework
of the country.

v. The empaneled Agency shall replace immediately any of its personnel who are found
unseceptable to this Department because of security risks, incompetence, conflict of
interest, improper conduct ete. upon receiving & notice from NIC/NICSI.

vi. The resource staff deploved by the empaneled Agency should ohserve proper decorum in
the office, dress appropriately and follow basie office etiquettes,

(16, FORCE MAJEURE, !

If at any time, during the continuance of the empanelment, the performanece in whole orin part

by either party of any obligation under the empanelment is prevented or delayed by reasons of
any war, hostility, acts of public enemy, eivil commotion, sabotage, fires, floods, explosions,
opidemics quarantine restrictions, strikes, lockouts or acts of God (hereinafter referred to as

“events"), provided notice of happenings of any such event is duly endorsed by the sppropriate
authorities/chamber of commeree in the country of the party giving notice, is given b:t;aﬂy

ﬁ:\‘&
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seeking concession to the other as soon as practicable, but within 21 days from the date of
gecurrence and termination thercof and satisfies the party adequately of the messures taken by
it. neither party shall, by reason of such evenl, be entitled to terminate the
empanclment /contract, nor shall either party have any claim for damages against the other in
respeet of such nonperformance or delay in performance, and deliveries under the
empanelment/contract shall be resumed as soon as practicable after such event has come Lo an
end or ceased to exist and the decision of the purchaser as to whether the deliveries have o
tesumed or not, shall be final and conchugive, pravided further, that if the performance in whole
or in part or any obligation under the empanelment is prevented or delayed by reason of any
such event for a period exceeding 6o days, the purchaser may at his option, terminate the
empanzlment.

[17. ARBITRATION ) i

s, If a dispute arizes out of or in connection with this contract, or in respect of any defined
legal relationship associated therewith or derived there from, the parties agree to submit
that dispute to arbitration under the ICADR Arbitrat ion Rules, 1906,

b. The Authority to appoint the arbitrator(s) shall be the International Centre for Alternalive
Dizpute Resolution (ICADR).

¢, The International Centre for Altemative Dispute Resolution will provide administrative

services in accordance with the ICADR Arbitration Rules, 1906

[ 18. GOVERNING LAW |

a. The empaneled Agency shall be governed by the laws and procedures established by
Geovernment of [ndia, within the framework of applicable legistation and enactment madc

from time to tHime concerning such commereial dealings/processing.

h. All disputes or differences whatsoever arising in this connection shall be settled in
Drelhi jurisdiction only.

¢, NIC/NICSI reserves the right to cancel this empanelment or tender or modify the
requirement.

d.  NIC/NICSI also reserves the right to modify/relax any of the Terms & Conditions of the
tender by declaring/ publishing such amendments in a manner that all prospective
Vendors/ parties to be kept informed about it.

s, NIC/NICSI, in view of project requirement, may reject any tender(s), in which any
preseribed condition(s) is/are found incomplete in any respect and at any processing

S\

state.
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i |

19, INTEGRITY PACT e |

As per Central Vigilance Commizion (CVC) guidelines issued vide circuler no. o2 f1/z2or dated
13012017 and amendment issued from time to time anlntegrity Pact should be signed
between the prospective vendor and the procurement ageney.

20, Apart from the terms and conditions stipulated hereinabove. all the terms and conditions
stipulated in the Tender Document no, NICSI/eHospital Rollowt/2020/15 shall inse facto he
applicalle to this empanelment letter,

You arc requested to aclknowledge receipt of this letter immediately and
submit a signed copy of each and every paper of this letter alongwith Annexures
and a covering letter within seven days (7 days) from the date of the issue this
letter. You are also requested to submit the security deposit as per tender terms
and condition,

Yours faithfully,
N

(Neeraj Gautam)
M & HOINTender)
Copy fo: -

HOD, Tender Process Section, NIC, Mew Dielhi
Account Sectlon, NICSI, New Delhi

Project Coordinators NIC/WICSL, Mew Daelhi
Company Secretary, WICSI, New Delhi

Cuard File

&

Annexures

The necessary annexures are given in the following pages
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The scope of work broadly includes:
A. Engagement Mode

b,

il.

ANNEXURE-2: DETAILED SCOPE OF WORK

The wser hospital/department/Medical College approaches the concerned NIC
regional//state coordinator for implementation of e-Hospital.

The NIC Coordinator shall share the user’'s SPOC, contact details, scope, deliverables,
schedule ete. along with requirements with all the empaneled agencies of #-Hoapital
rollout services for the respective region,

The empanelled agencies will demonstrate on the strategy, planning and best possible
solution to accomplish the project as per the Standard Operating Procedure (SOTF) for
assignment of work to empanelled ageneies of NICSL

After demonstration second thing is assessment whether the HMIS is already runming or
nob I not, then next step will be the assessment of 1CT & infrastrocture. After assessment
subsequent step will be the Project Report Submission, Project report will be prepared by
Agency and submitted by NICSL

. The empaneled agencies must get the Completion Certificates from the regpective hospital

after the completion of every Stage for the particular phases of implementation of
the project as per Anpexures Adi & Alo Completion Certiflcate mentioned in
tender document.

All the mentioned sctivities should be independent, after the completion of each activity,
Ageney will submit the report and NICSI will provide the certificate [or the activities.
Accordingly, Hospital/State Government shall confirm for the release of fund to the
agency after recommendation of NIC State Coordinator.

. Report must be prepared by the agency before the pre-data preparation. Primarily,

modules will be decided by the hospital then the sssessment process will begin.
Assessment would not be taken place for each module separately, will start rogether
for  all the modules requested by the hospital.

. RACT Matrix Project report must be divided into three major categories Le. Applicalion

part (hosting, ete.), Hardware and Manpower. State government or hospital will take
a call or may demand any of them distinetly feollectively. Cost of each of the categorics
should be in modular form and well explained soparately.

B. Desc i Activiti
Item | Description of Activities Responsible(R), Accountahle(A),
# Consulted(C), Informed (1)
NIC NICSI |T~!.gem_-,-| Hospital/
| N : . State
i Project Proposal A c B I
2 _{!nn_ﬂguraﬁan - | A A : RiA | S
3 | Manpower G/l i A T R/A B
4 Training the Master Trainer [ I AJI'_L?}E |
fromagemcyatNICHG | | =
5 | Training to the hospital stail ete, I A R/A AJC
Other '
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(i) Depending on the project requirement, the following are the indicative list of support
services/ activities within the hospital that are expected to be carried out by the empaneled
agencies,

(i) Other activities includes:

L. Network Assessment such as Internet svailability.

2. IT Infra Assessment such as PC, Printer and Bar code Printer

3. Marpower and Medical Assessment (Technical Manpower to Operate the application)
4. General Infrastructure assessment such as LAN connectivity

(ii) Indicative List of Support Services/ Activities
| e-Hospital
1) Phase-T; Pre-Data Preparation Activities, Master Data Creation and Digitization,

Application Configuration, User Management, Testing, Training, User
Acceptance and Go-Live of the application

Timeline Basic Modules 1. Patient Registration (OPD, z Months |
Causality (Emergency)
2. Billing
3. Clinic (OFPIX)

Add-on Modules | 1. Admission, Discharge & 1 Month
Transfer (1PD) and Clinic (IPDY
2. Store & Inventory 2 Months
5. Pharmaocy 2 Months
4. Laboratory  Information 2 Months
System (LIS)
| 5. Radiology Information System 1 Month
(RIS)
6. Laundry ' 15 Days
7. Dietary 1 Month
8, OT Management 1 Month

6. Online Registration System NA
[ORS) (to be :uurdinated|

through NIC  State/Central

eHospital Coardinator) |

10. e-Blood Bank i 1 Month

Comimon To arrange the demonstration of e-Hospital to erable users in betier
activities for all | understanding of application explaining the features, processes and
the modules workflows of the application.

Site Readiness Assessment

Infrastructure Readiness Assessment: To assess the availability of
enough ICT resources like desktop computers, printers, scanmers, LAN,
UPS etc.

Network Readiness Assessment: To check the availability of Internet
eonnectivity at the implementation sites.

Change Keadiness Assessment: To identify any obstacle/ personnel
level issues/ resistance or reluctanee from the hospital staff with respect |

il
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| to the implementation of the application.
Master Data Readiness Assessment: To check whether the master
data provided is complete in all aspects and as per the prescribed formats.
. To discuss, guide and train the hospital users to finalize the
configuration requirements. |
To provide training and guidance to the hospital users in master data

preparation as per the prescribed data collection formats to cnsune |

completeness and correctness of data in time. Data will be collected |
1

and prepared as per the prescribed formats by the hospital |
administration. |
To enter the master data and eonfigure the application afer receiving |
the master data from the hospital as per the preseribed formats.

To provide on-site operational hands-on training oo the application to
stiable the hospital end-users to use the application for performing
thair tasks and administration.

To test the master data and configuration parameters in the
application. « To test the application with the test data/cases as per
prescribed formats.

« To ensure the trial run and then go-live of the application.

+ To obtain user acceptance (Completion Certificates) from the hospital.

z) Phase-11: Handholding support after suceessful go-live of the application

2 Months -

- To assist the hospital usets in implementation,/ rol lmut of the applica ton, |

. To provide manpower trained on the application for assisting the
hospital users/officials to use the application smoothly on daily hasis.

+ To perform operetional tasks such as updale of configuration, user
information, reporting, generating MIS, and, resolution of functional |
issues, IT related issues and day-to-day queries.

|I = To provide overall guidance and continuous training to hospital users. I

. e =

 e-RloodBank

1) Pre-Data Prepa.mﬁﬁn Activities, Master Data Creation and Digitization,
Application Configuration, User Management, Testing, Training, User Acceptance
and Go-Live of the application

Timeline "2 Months

Activities T arrange the demonstration of e-BloodBank to enable users in better |
understanding of application explaining the features, provesses and
workflows of the application.

Site Readiness Assessment

Infrastructure Readiness Assessment: To assess the availability of
enough ICT resources like desktop computers, printers, seanpers, LAN,
LIPS ete.

Network Readiness Assessment: To check the availability of Intermet
connectivity at the implementation sites.

Change Readiness Assessment: To identify any obstacle/ personnel
level issues; resistance or reluctance from the hospital stafl with respect
to the implementation of the application.

Master Data Readiness Assessment: To check whether the master |

o

iy
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data provided is complete in all aspects and as per the prescribed formats,

» To prepare the project proposal to be submitted to the hospital,

- To discuss, guide and wrain the hospital users to finalize the
configuration requircmenits,

* To provide training and guidanes to the hospital users in master data
preparation as per the preseribed data collection formats to ensure
completeness and correctness of data in time. Data will be collected
and prepared as per the preseribed formats by the hospital
adminlstration, .

* To enter the master data and configure the application after receiving
the master data from the hospital as per the preseribed formats.

* To provide on-site operational hands-on training on the application 1o
enable the hospital end-users to use the application for performing
their tasks and administration,

- To test the master data and configuration parameters in the
application,

* To test the application with the test data/cases as per prescribed
formats,

* Toensure the trial run and then go-live of the application.

» To obtam user acceptance (Completion Certificates) from the hospital.

L

A,
b.

C.

A. ROLE OF NICSI

Before placing the. order to empanelled vendor, Hospital/State Government shall
confirm the availability of Cloud resources from NIC e-Hospital State Coordinator for
onboarding,

b. Issuance of Performa Invoice to user departmentsHospitals/ Medical Colleges.

¢. Issuance of work Orders to the empanelled agencies based on the recommendation of
WSeer. .

d. Release the payment to the empaneled agency as per the payment schedule and the work
order placed after receiving the relevant completion certificates,

b ROLE QOF NIC

a, Provide truining to master trainers (fve (5) trainers per agency) of e-Hospital
empaneled agencies who would further train their internal manpower o be deployed
under the project,

b, Coordinate with user department/Hoapitals! medical Colleges SPOC and empanellied
agencies for implementation of e-Hospital,

¢. Encourage the hospitals to on-board and implement the e-Hospital application,

€. Monitor timely delivery of the activitics lsted in Phase-I and Phase-1] {Handholding

Support} milestones through the respective NIC State Project Coordinstor,
Provide technical support ta the hospitals after the successful go-live of the e-Hospital
and /or e-BloodBank applieatinns.

C. ROLE OF EMPANELED AGENCY

Perform all the Phase-1 and Phase-I1 activities as per the requircment of the hospitals.
Depute manpower for training on e-Hospital and e-BloodBank at the NIC headguarters,
New Delhi in batches.

If the manpower is removed/relocated from the project it is the responsibility of the
agency to provide the knowledge transfer session to the new the member of the hoapital,

S\
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D. ROLE OF HOSPITALS/MEDICAL COLLEGES

Bl

Identify the Nodal Officer for ICT, who will be responsible for everall monitoring &
coordination of activities related to e-Hospital and e-BloodBank applications,

Ensure Site teadiness and Pre requisite Infrasteucture for implementation of
e-Hospitals.

Request proposal from NIC e-Hospital coordinater for implementation of e-Hospital.
Signing the Project Proposal Acceptance documerl provided by NIC State Coordinators
for implementation of e-Hospital roll out.

Request NICS! for Performa Invoice against the proposal received from NIC e-Hospital
coordinator.

Selection of empanelled agencies in consultation with NIC e-Hospital eocrdinator,
Transfer fund to NICSI for issuance of work Order to selected agency.

Place the work order through NICSL to the empaneled agencies for providing the
services as per their requirements and activities defined in Phase-1.

Provide the required master data, correet in all aspects, and other details required for
the eonfiguration of the e-Hospital application in a time bownd manner as per the format
provided by the empanelsd Agency,

Place the work order to the empaneled agencies through NICSI for Handholding
Support as per the requirements defined in the scope of work.

Provide the Completion Certificates to the empanelled agensy after the swceessful
commpletion of Pre-Data Preparation activities and go-live.

Poge 25 of 25
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ANNEXURE-3: EDUCATIONAL QUALIFICATION & EXPERIENCE
OF MANPOWER FOR PHASE-I ACTIVITIES

A. Level of manpower

ey |
8. Mo

Level of Manpower

Work Experience {in vears)

1 | FProject Manager

H+ Years

Team Leader

5+ Years

Operational Mamnager

g+ Yeurs

-'El'ﬂpt'mliunal Assistant

1+ Years

B. Resource Positions and Responsibilities

Resource
Position

5.No |

Desirable Qualification &

Experience

Eole & Responsibilities

1 | Project M
Manaper

B Tech/ BE. [/ MCa
fMSc/MBA with Minimum &
vears' experience in  ITY
software  development/ IT
System projects.
Minimum of 2
experience as A
Manager for
[mplementation Projects,

The incumbents must have
independently  handled  at
least two large projects on all
aspects from concept stage to
implementation

Exposure to  Government
Projects preferred.

The incumbents must have
Praject managernent
Certification such as PMP or
PRINCE 2 or equivalent,

years'
Project
IT

~ % | Tanienis

Overall Project responsibility
of e-Huospital and
e-BloodBank project
implementation at hespitals.
Activity and TEZOLTeE
planning for the project,
Controlling time
management. Monitoring
progress of  project and
Ensuring customer
satisfaction, Managing
reports and necessary
documentation,

Interaction with
Ministries/Departments/hosp
ital awthority as well as
KIC/NICSI an
implementation related issues
Managing overall project by
way of interaction with
hospital, vendors, operational
staff, techmical resources
deploved and related
stakeholders

Providing the demonstration
and presentation to the senior
management aof the State
Government, NHM Officials/
Hospitals efc,

MCA/ BE/! B, Tech. with
specipiization in computers
ar pquivalent with 5+ vears of
experience of managing large
software development

Responsibility of e-Hospital
and  e-BloodBank  project
implementation at hospitals

Interaction with  hospital

authority as well as NIC on |
v NL

-~
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projects and
support.

The incumbents must have
independently  handled at
least two large projects on all
aspects from concept stage to
implementation.

‘They should be strong in the
assessment of project needs
and their resolutions, system
integration, quality
assurance besides handling
project teams.

They must have expertise in

Mo, 10{28)/ 2018-NICST

network

implementation related issues
Managing by way of
interaction with  hospital, |
vendors, operational  slaff,
technical resourCes &up!::}'eckl
and refated stakeholders
Providing the demonstration
and presentation to the senior
management of the State |
Government/ NHM Officials |
Hospitals etc.

experience
Experience with  standard
software applications like MS

Office, Windows

Database management and
networking skills

Familiarity with support and
general troubleshooting
Organizational skills, ability
to prioritise

Must have a strong desdication
to customer service.

Should have pood
communication skills

handling software .

' deplovment and '

' implementation related .

l issues I

5 | Operational B.Tech/BE/MCA or Providing detailed |
Manager (OM} equivalent with 3+ years of demonstration and

presentation to the Hospitals
Bhe

Coordination with NIC team |
and  assisting User in I
implementing the application
Supervising (hAs and
providing  them  guidance
wherever reguired .
Coordination with NIC team
fosr localizalion and
eonfipuration. '
Mapping of software with
requirements . |
Oibtaining stape-wise |
completion  certificate  from |
the respective nser |

4 Operational
Asgistant (DA)

Graduation degree with 1+
vear of experience

Experience of working in
standard software like M3
Office, Windows, Networking
e,

Dedication  to customer
service and positive approach

. Assisting in training and |

handholding support to the |
User !
Resolving customer issues in |
timely manner :
Managing queries from the
uEer

Assisting Operations Manager
in  conducting  activities
defined in Phase-|

\ o

V4
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C. Handholding Support Resource Positions and Responsibilities

Mo 1o 280 201 8-NICS]

based projects,

[8No|[ Resource Desirable Qualification & Role & Responsibilitics
Pasition Experience
1 | Senior Support |«  Graduate (10+2+3) in any | Orverall  responsibility  of
' Manager discipline | application rollout within a
* 5+ vears of experience with an defined area of operations.
organization implementing IT Coordinating with project

team and assisting the [sers
software team in using the
application

Experience in Wiard
Processing tovls, good
communication skills,
Provide support for routine
data transfer, take data
backup and other IT support
requirements

=

2 | Data Executive | » Intermediate (10+2)

* 1+ years of experience in any

[ organization in ITY Customer
support/ Data handing.

Handling of e-Hospital
andfor e-BloodBank software
operations

Communication, cataloguing,
filing, data entry, report
generation, printing etc,

May be required to work in
shifts (Morning/ Evening/
Night)

, * 2+ years of experiencs with an
organization  in  medical!
' clinical transcription.

3 | Medical # Graduate (10+2+3) in any Transeribing and interpreting
| Transeriptionist discipline with a certificate clinical dictation and
conrse in Medical diagnosis  into  electronic

| Transcription, recotds and reports

Translating medical
terminologies and  jargons
nto appropriate long forms
Enowledge of clinical data
standards like ICDio,
SNOMED CT. LOINC,
DICOM ete,

Identifying  inconsistencies,
BITOrs arml missing
information within the patient
records

Handling of e-Hospital
and/or e-BloodBank software
applications

Communication, cataloguing,
filing, data entry, report
generation, printing ete.

May be required to work in
shifts (Morning/ Evening/
Night)

o
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ANNEXURE-4: E-HOSPITAL AND E-BLOOD BANK
APPLICATION DETAILS

| [ B.No. | Application Modules

g e-Hospital 1. Patient Registration (OPD, Emergency,
Appointment & Online Registration System)

2, Billing
3. Clinie (OPD) |

4, Admission, IMscharge & Transfer (IFD} & Clinic
(IPDy) | |

&, Store & Pharmacy |
. Lab Information System (LIS) .
, 7. Radinlogy Information System (R15) '
B. Laundry
. Dhetary

1. OT Managenment _
‘ a9 e-Blood Bank 1. Donor Registration & Checkup |

. Blood Bag Preparation
Component Preparation
. Aphperesis, Requisition '
. Cross Match Details |
. Blood Issue Details |
Discard Bag |

. Patient Blood Grouping '

. Blood Transfer |

+ B4 M
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National Informatics Centre Services Inc.
(7. 9. &. &. & A=FH 908 9967 H 0F 560)

(A Government of India Enterprise under NIG)
—_— Ministry of Electronics and Information Technology
No. 1o0{28)/2018-NICST Date: 22/12/2021

Ta,

M/s SRIT India Private Limited
SEIT House, # 113/18,

ITPL Main Road Kundalahall,
Bangalore - 560037

Kind Attn: Mr, Debi Prasad, Mobile No. g1-g868515558
E-Mail id: debiprasad mishrai@renaissance-it.com

Subject:- Empanelment of agency consequent upon finalization of NICSI
Open Tender No.NICSL/eHospital Rollout/zoz0/15 for Rollout e-Haospital in
Government/ Public Seclor/ Semi Government/ Autonomous/ Cooperative
Hospitals/ Medical Colleges in India.

(for ‘Region-z, Region-3, Region-4, Region-6, Region-7 & Region-9")

Dear Sir,

I am directed to refer to your acceptance letter to match the L1 rates as per clause mentioned
in corrigendum-ITT (sl. no. 13 & 14) of Tender No, NICS]/eHospital Rollout/ 2020, 15 for Rollout
e-Hospital in Government/ Public Sector/Semi Government/ Autonomous/ Cooperative
Haospitals/ Medical Colleges in India and to inform vou that the competent authority of NICSI
has decided to empanel your firm on the rates given in Annexure-1: ‘Approved Rates’
and terms & comditions mentioned in this empanelment letter.

This Empanelment will be valid upto 24.11.2025, extendable for next one year
solely al the discretion of NICST on same terms and conditions or additional
mutually agreeable conditions,

Part-1

[ ABOUT E-HOSPITAL AND ITS REQUIREMENT FOR EMPANELMENT |

I. Abgut e-Hospital

e-Hospital a Hospital Management System is a workflow-based ICT solution for Hospitala.
National Informatics Centre (NIC) has developed Cloud based e-Hogpital {Hospital
Management Information System), ORS (Online Registration System) and e-Blood Bank
applications  so  that these applications can be wmade available to  hospitals
in Softwarc-as-a Service [$aa5) Model. Following is the brief of the applications:

* The e-Hospital application is the Hospital Management Information System (HMIS) for
internal processes and workflows of hospitals, for digitization of various functions suited
for all types of hospitals.

* Unline Registration System (ORS] is the online patient portal for providing patient centric
services like booking online appointment, accessing lab reports, checking blood availability

o

and online payvment,
Hli/ i
o

|
o T2 43, ol o, CIEAL R, 15, et o, P ti0006, SO 26405250 J605054 2516047 26160415 AR 26105012
Hall Mo, 2 & 3. §th Floor, MECC Towar, 14, Bidksll Cama Place Mew Delhi-110066, Ph: 26105258, 26105058 26168437, 26168415, Fax; 26105212
Wbt - ww,nicsl com, Corparste Idemtity Bumbar: UT48990L19458PLOTHMS
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The e-BloodBank application facilitates the implementation of a complete Blood Bank
Management System for internal workflows of blood banks,

Key features of these applications are as follows:

« e-Hospital is available for Government, Public Sector, Semi-Government, Autonomous,
Cooperative Hospitals & Medical Colleges in India through Software ag a Services (Saa8)
model.

* Hospitals are relieved from Application & Server Management as e-Hospital iz available on
doud.

= Simplified on-boarding process and master data management for Hospitals,

= Single Interface for Patients through Online Registration System (ORS) for various services.

« e-Hospital application built using open sonree technology and standards recommended by
Ministry of Health & Family Welfare (MoHFW), _

« e-Hospital modules are loosely coupled and implementable in phases.

e-Hospital consist of 3 different applications viz. e-Hospital, ORS and e-Rlood
Bank. Following modules under different applications were to be implemented:

¢ g-Hospital

1. Patient Registration (OPD, Causality (Emergency)
ii.  Billing

ifl.  Clinic (OPD)

W, Admission, Discharge & Transfer (IPD) and Clinic (IPD)
v, Store & Inventory

vi. Pharmacy

vil. Laboratory Information Svstem (L1S)

viil. Radiology Information System (RI18)

ix. Laundry

X, Dhetary

Xi. OT Management

« Online Registration System
* e-Blood Bank.

1. Bequirement for Empanelment

a, This empanelment may be utilized by any of the Central Government/ State Governmenty
Semi ~ Government/ Autonomons/ Cooperative Hospitals/ Medical Colleges.
Hospitals will place work order to the empaneled agencies through MICSI for hiring the
services as per their requirements based on the empanélment letter izssued to the
empaneled agencies by NICSL

b, This empanelment is for the following region 2 mentioned below:-

i Region . State
Region-2 Arunachal Pradesh

Assam

Manipur

Meghalaya

Mizoram

Nagaland

Sikckim

Tripura

i Page T of 36
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Andsman & Nieobar Islands
Andhra Pradesh
Karnatalia

Keralo
Lakshadweep
Puducherry

Tamil Nadu
Telangana
Harvana
Himachal Fradesh
Punjab
Chandigarh

Region-4

Reginn-6 Chhattisgarh
Gioa

Madhya Fradesh
Maharashtra
Region-7 +  Oujarat ' |
+  Rajasthan
Region-g « Delhi

« Uttarakhand
| = Uttar Pradesh

. The work will be for a definite period and will nol ameunt Lo any kind of employment
ohligation en the part of Central Government/State  Government/ NG/ NICSLY
Hospital /TTser.

. The empanelad agencies should have at least 5 qualified and experienced IT Trainers at the
love] of Team leader for the purpose of Project related application Training. These
Manpower must be at the ecompanies roll during the period of empanelment. These trainers
shall be warking as Master Trainers for the Projects.

| NICST would revise the empaneled rates for the Handholding support manpowtr resource
catepories by 8% every year, from the date of empanelment for the resource as mentioned
in Annexure-1: ‘Approved Rales’ of this document.

" During the period of empanelment validity, in case of non-satisfactaory services by the
agencies empaneled, hospital /NIC/NICSI reserves the right to hire the services of the ather
agencies empanelad.

. The Shortlisting of empanelled agencies shall be done as per the Standard Operaling
Procedure (S0P} for assignment of work to empanelled agencies of NICS1. AdditHonally.
I'-T[E'df;—Hpr'rtal state coordinator will alse be the member of committee for the selection of
vendor,

. Fach hospital will identify a Nodal Officer, who will be the single point of contact (SPOC)
and will be responsible for overall monitoring & coordination of activitics related to
e-Hospital and e-BloodBank applications with NICSI empaneled Agency and other
stakehaolders.

. The concerned NIC State e-Hospital Project Coordinators will share Project Proposal
doeument to concerned Nodal Officers of the hospitals, The hospital shall accept the
proposal and reguest for Performa Invoice for services to MICSI against the proposal.

. Once User transfer the requisite funds to NICST against issued P1, NICSI will place the

work Order to the selected agency as per the recommendations of veer department,

The hospital may issue work initially for Phase-l activities i.e. Pre-Data Preparalion

Activities, Master Data Creation and Digitization, Application  Configuration,

User Management, Testing, Training, User Acceptance and Go-Live.

!
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1. The work for Phase-11 (Handholding Support) can be placed by the hospital only after
completion of activities defined in Phase-1, as per the requirements defined in the seope of
wiork,

m. The empanalled agency should ensure that the candidates deploved must have the requisite
experience  and fraining to operate the e-Hospital, e-Blood Bank and QRS
{Online Registration System} as per the work order issued.

ML Training of Master Trainers

a. The trained manpower being provided by the agencies will be deploved at the hospital
premises and will work under the supervision of management of the hospital as well as the
NIC State Coordinator.

b. Training will be imparted to the master trainers (five (5) trainers per agency} of e-Haospital
empaneled agencies who would further train their internal manpower to be deploved under
the project. The (raining to all the master trainers will be provided in a singla
classroom-based session for a period of 1 week (7 days) at the NIC headquarters, New Delhi
or at the regional centre /office of the empanelad agencies.

¢, The Master Trainers are required to arrange their own laptops, with Internet connectivity,
during this training. All the travel/ accommodation charges of the Master Trainers during
this training will be bome by the respective empaneled ageneies, No TA or DA will be
provided by NIC to the master trainers, Upon completion of the training and subsequent
evaluation, certificate will be provided to all the master trainers by NIC.

d. The Agency will have o submit an undertaking as a part of technical eligibility eriteria that
within & month from the date of empanelment or mutually agreed date by NIC and
empaneled agencies, they will deploy five (5) master trainers for taking training on

e-Hospital and e-BloodBank applications. Refer Annexure Ao (Technieal Rid

Undertaking) of tender document.

Part-I1
__ SCOPE OF WORK

8. The empancled agencies must provide support services to the concerned hospitals to
assist in activities associated with the e-Hospital and e-BloodBank applications. The
agencies will be responsible for carrying out the required activities for thess applications
in the timelines assigned to the corresponding set of activities,

b. This empanelment, tender does not include the third party devices, software integration
with e-Hospital and/or e-BloodBank applications.

e The lisL of resource categories for which the empaneled agencies would be expected to
provide manpower resources to hospitals are given in the Annexure-3: Educational
Qualifieation and Experience of Manpower.

d. The manpower rescurces provided by the empaneled Agency shall work in accordance
with a defined scope of work to achieve the milestones of the project in close
coordination with management of the hospital and NIC.

e. Np extra cost will be paid to the empaneled agencies for any upgradation/enhancement
made by NIC/NICST in e-Hospital fe-BloodBank applications duri ng the roll out period.

f. The empaneled agencies will independently manage all the operations undear the control
of the respective Hospital Administration,

% This empanelment/ tender does not include the third-party devices, software integrathon
withe-Hospital and for e-BloodBank applications.

h. The e-Hospital and e-BloodBank applications will be implemented a fresh for sach
huspital. No legacy data migration will be taken up,

L The performance and discipline of the resources (manpower deployed at the hospitals)
provided by the wvendor should he ensured by the empaneled Agency.
The cmpeneled Agency will replace the manpower in ease hefshe is not performing
salisfactorily as evalvated by hospital asthorities,
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j.  For Handholding Support, the resource requirements shall be finalized by the hospital

and manpower will report to the Nodal Officer of the respective hospital,

k. The empaneled agencies will undertake all the indicative activities defined above in the

detailed Scope and any other associated activities. Adequate resources will be deployed

‘ by the empeneled Agency so that no activities are lost sight of and all of them are

handled with reasonable efficiency, The empaneled agencies will depute master trainers
for imparting training to the hospitals,

. The empaneled agencies will prepare a Flan-Document and time-chart for all the
activities, in consultation with User Department and ensure that the activities are
performed within the specified time frames. The Plan-Docoment and time-chart should
be shared with the respective NIC State Coordinator/ NIC Headguarters team.

m. The empaneled agencies shall assign a Project Manager for suceessful e-Hospital
implementation in Hospitals with greater than 100 beds. The duration of this
engazement of Project manager shall be minimum for Six (6) months,

n. The empaneled agencies will have to provide necessary support for previously
configured modules, if reguired during the configuration of pew/additional msdnles
opted by the hospital, due to the interdependency of modules in e-Hospital application, |

The seope of work has broadly been defined subsequenily in Anneaxure-2 of this
dloeurmeend,

Part-111

TERMS OF EMPANELMENT

SIGNING OF EMPANELMENT/ CONTRACT

a. The incidental expenses of execution of agreement/contract shall be borne by the
empanelment vendaor.

b. After empanelment, selection procedure for issuance of Wark Order / Purchase Order
will he at the sole discretion of NICSI/NIC/User Department. The Vendor will provide
services as per NICSL/NIC/User Department’s requirements.

¢, Escalation Matrix for Problem solving: The Empanclled agency should provide an
escalation matris for problem resolution to the user by providing the Names,
Designations, Contact Number(s) and Email 1D's af the persons to be contacted.

d. Empanelled agencies must henour all tender conditions and adherence to all aspect of
falr-trade practices in executing the purchase orders placed by NICSI an behalf of its
Users. Failing this, NICSI may execution of Bid Securing Declaration and stop further
participation of such agency(ies) for three years in NICS] tendaring process

& In the event, an Empanelled Company or the concerned division of the Company is
taken over /bought over by another company, all the obligations and execution
responsibilities under the agreement with NICSL, should e passed on for compliance by
the new company in the negotiation for their transter.

[ During the empanelment, NICS8I may ask the agency 10 submit the supporting
dﬂcuﬁnt; which may be required to ensure that the tender terms and conditions are
fulfilled.

g. The agency should not aesign or sublet the empanelment or any part of it o any other
agency in any form. Any such attempt shall result in termination of empanelment and
farfeitupe of the security deposit, revocation of bank guarantees {including the ones
submitted for other work orders).

h. NICSI may, at any time, terminate the empanelment by giving written nobice

to the Empanelled agency without any eompensation, if the Empanelled ageney

becomes bankrupt or otherwise insolvent, provided that such termimation will not
prejudice or affect any right of action or remedy which has accrued or will
accroe thereafter to MICSI. '
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i. NICSI would revise the empanelled rates for each one of the manpower
resource categories by 8% every vear, from the date of empanelment.

|2 S ECURITY DEPOSIT FOR EMPANELMENT

i. The empanelled Agency shall be required to give Security Deposit as mentioned. Security
Deposit will be in the form of in the form of an Account Pavee Demand Draft, Fived Deposit
Receipt from a Commercial bank, Bank Guarantee from a Commercial bank or online
payment in an acceptable form drawn in the name of National Informatics Centre Services
Ine. (NICSI), New Delhi,

it  The Security Deposit for category is mentioned as under

| Region States Security Deposit
| (INR)
Region-2 Arunachal Pradesh, Assam, Manipur, Rs. 4 Lakhs
| Meghalaya, Nagaland, Mizoram,
Sikkim, Tripura :
Region-3 Andhra Pradesh, Telangana, Rs. 15 Lakhs
Karnataka, Kerala, Tamil Nadu,
Andaman & Nicobar  Islands,
. Lakshadweep, Puducherry 3
Region-« Haryana, Himachal Pradesh, Punjab, |
. Chandigarh
Fegion-& Chhattisgarh, Goa, Madhya Pradesh, | Rs. 10 Lakhs
Maharashlra
Region-7 Gujarat, Rajasthan [ Es. 10 Lakhs

Region-o Uttarakhand, Uttar Pradesh, Delhi Rs. 10 Lakhs

B=. 4 Lakhs

NICSI will have the rght t forfeit the security deposit if the empanelled agency fails to
meet the terms and conditions of this empanelment/ tender document or perform any
other ohligation under the contract, fails to execute the work orders issued by NICSI.

iii. Apart from this NTCST also reserves the right to cancel the empanelment of the selected
agency in case of repeated default.

Empanelled agencies shall be required to submit Security Deposit within 30 days of
issuance of Empanclment letters by NICSI. The Security Deposit should remain valid for
an additional period of 90 (minety) days beyond the period of Empanelment
(i.e. validity of empanelment plus 90 days extra).

In the event wherein the Empanelment iz extended by NICSI beyond
empanelment period, the selected ageney shall ensure submission of a fresh Security
Deposit within 30 days of issuance of letter for extension of Empanelment by NICSI. The
Validity of this Security Deposit shall also be for an additional period of 90 (ninety)
days beyond the period of extension of Empanelment.

1. The BG will be released [without any accrued interest) after the empanelment
or execution of all pending POs whichever is later.

| 3. PERFORMANCE BANK GUARANTEE ]_

i The selected Service Provider shall be required 1o furnish a Performance Bank Guarantee
equivalent to 3% (Three Percent) of the Work Order/Purchase Order value.
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ii.

il

v.

Vi

vil.

viii.

.

PRG will be in the form of an Account Payee Demand Draft, Fized Tleposit Receipt
from a Commercial bank, an uneonditional and irrevocable Bank Guarantee, Bankers
Cheque from 3 Commereial bank or online payment in an acceptable form drawn in the
name of National Informatics Centre Services Inc. (NICSD), New Delhi.

The PBG should remain a period of 60(Sixty days) bevond the date of completion of
all contractual obligations of the supplier

The Performance Bank Guarantee must be submitted after award of contract bt
before signing of contract,

The successful service provider has to renew the Performance Bank Guaranter un same
terms and conditions for the period up to contract including extension period, ifany.

Performanee Bank Guarantee would be returned only after successful completion of tasks
assimned to them and only after adjusting/ recovering any dues recoverable/ pavahie
fram, by the Service Provider on any account under the contrael.

The PBG will be released (withoul any acerued interest) after the completion of all tasks
{dediverables) as assigned in the PO

NICSI will have the right to forfeit the PBG along with the Security Deposit without
assigning any reasons if the selected agency defaults or deemed to have defaulted ov in the
case of non-acceptance of the purchase orders and thereafter the empanclment wall be
cancelled.

Empanelled agency shall be required to give PBG =s per the following timelines
(Far work related to Manpower mode and Project Mode). For projects duration betweer
o-6 months, PBG shoold be submitted within 15 days of issuance of PO by NICSTE and
fut projects duration greater than 6 months, PBG chould be sulimitted within
30 days of issuanee of PO by NICSL

In the event of default/delay in submission of PBG within the stipulated time, the agency
shall be liable for a penalty amounting to 0.a% (Zero Point One Percent) of the
PO value per day delay with 2 Maximum penalty capping of 10% of PO value.

In the event wherein a PO is released by NICSI for project renewal, or a fresh

PO ia released, the vendor shall ensure extension / submission of PBG with 15 days of
isguanes af the PO

[4. WORK ORDERS/ PURCHASE ORDERS

k.

ii.

iii.

NIC/NICSI may place the work orders on the empanclled agencies for il own
requirement or for its projects on behalf of its Users, The Wark Order may encompass the
complete scope of work or may require few services. Depending on the requirement,
the work orders may be placed to anyone of the empanelled agency; more than one
depending on the project requirement or the TOR/Proposal may be given to more than
one empanelled agency for their proposals for the specific scope af work using the
L1 rates. In the document, the work order can be read as work arder/Purchase order,

This empanelment/ tender is for empanelment of multiple agencies in different region.
In view of NICSI's order on Procurement Preference Policy, preference shall be given to
Lt vendor of such particular category for distribution of projects {purchase ordes) [ work
in that region. However, NICSI/NIC / User shall have right to choose any other eligible
vendor for allotment of projects {parchase orders) / work considering various paramelers
like performance, lacation, mix of project ete. or any other factors depend on the situation.
On receipt of request from a User department, NICSI/NIC wounld inform the
User Department/ Agency/ Institution about the Empanelled agencies and the
GFR compliant procedure followed in the empanelment;

In ¢ase the User Department clearly and specifically states in writing the name of
a paticular agency, NICSI may assign the work to  that agency.

3
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In such cases, the responsibility for adhering to relevant financial/procurement rules
waould be that of the Department concerned;

. In case the User Department does not indicate any particular agency, the work would be
awarded based on the recommendations of a Committes to be set up by the User
department. The committee would be headed by a Chairperson to be nominated by and
belonging to the user Department and would include & representative of NIC/NICSI.

The Terms of Reference/ Scope of Work will be shared among the all Empanelled agencies
and they would be invited by the Committee to make presentations and submission of
technical proposal and financial effort estimate in & separate sealed envelope regarding
the project under consideration. The presentations may be evaluated ohjectively, based on
which the most suitable agency may be assigned the work by NICSI, on the
recommendation of the above Committes. There should be full participation and
invalvement of the User Department in the process of selection of agency. For assignment
of work to Empanelled agencies, the above mentioned Standard Operating Procedure
(S0P] is followed or implementation of new guidelines from time to time

The proposal of the selected agency along with necessary supporting document /minutes
of meeting are then forwarded to NICSI by the user department for issuance of Proforma
[nvaice [PI).

Onece the requisite funds arve transferred to NICSI against issuved PI, the Work Order
will be placed on the selected agency as per the terms and conditions of the empanelment
and scope of work,

PAYMENT TERMS E

A pre-receipted bill, along wath certificate of satisfactory performance from the hospital
authority/SPOC will have to be submitted for the mentioned work arder issued to the
empaneled Apency.

Payments shall be subject to deductions of any amount for which the empaneled Agency is
liahle under the empanelment or tender conditions. Further, all payments shall be macde
subject to deduction of TDS (Tax deduction at Source) as per the current Income-Tax Act,
If the empaneled Agency has been engaged in operational menpower, payments will be
made at the end of each month for the period of engagement based on attendance and
performance report signed by the Nodal Officer of the hospital.

If the empaneled Agency has been engaged on milestone basis, payments will be made on
completion of milestones as per the project plan accepted by Hospital. The pavment
milestones schedule is as under:

Payment schedule for Phase-[ (Pre-Data Preparation and Go-Live activities) and
Phase-11 (Handholding Support) & Project Manager

Stage [ 2. Payment Milestone Percentage of
Payment

Demonstration of e-Hospital/ e-BloodBank
Stage-1 software, ICT infrastructure assessment report B0
submission to hospital, master data collection,
digitization, uploading, application
wonfiguration, user management and testing

|_§tnge-= Training, User Acceptance and Go-Live 40%
I_ Stage-3 Handholding support Monthly
[ All Stages | Project Manager Monthly

v, Payment will be made in Indian Rupees only.
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The payment to the agency will be made on monthly basis depending upon the actual
duration of services rendered at NICSI/NIC/ User Office after availing service.

The agency will submit Pre-receipted bills in triplicate (having details of concerned
work-order number, Date and Project-Number of NICSI) on monthly basis in the nameol
NICST-New Delhi by the sth day of the succeeding month along with the individual's
Monthly Satisfactory Performance Report{s) duly signed by NICSI/NIC/User Project
eoordinator. Payment will be made within 30 days of submission of the Bill along with
all the completed documents and after deducting the applicable penalty if any.

Payments shall be made subject to deductions of any amount for which the agency is liahle
under the empanelment or tender conditions. Further all payments to agency will be made
subjet to deduction of TDS (Tax deduction at Source) applicable to deployment of
professionals as per the income Tax Act, 1961, and also applicable penalty & other taxes,
il any, as per Government of India rules.

No TA/DA shall be paid by User/ NIC/ NICSL. All project related travel/ logistics shall be
borne by the agency,

GST would be paid extra as may be applicable from time to time.

It is the bounden duty of the empanelled agency to regularly pay the deployed manpower
their entifements like monthly salaries/wages/annual increment/ EPF/ES]/Bonus/
Medical Insurance/Accidental Insurance ete. as may be applicable and submit the proof
thereaf to NICS] along with Vendor Invaices for the processing of the bills.

In case the submission of monthly bills to K1CSI is delaved by the agency beyond 15 diys
frm the last day of the month in which the services has been provided, the entire lability
lowards payment of nterest/penalty to the tax authorities would be burne by
the respective agency; so that NICSI is not bu rdened unnecessorily with this
amount/penalty etc. The entire amount will be deducted from the payment due to
respective agency.

Pre-receipted bills shall be submitted in triplicate in the name of:

MWational Informatics Centre Services [ne.,
Hall Mo, 2843,6th Flopr, NBOC Tower,
15Rhikaji Cama Place,

Mew Delhi =110066,

If delay is on the part of hospital in providing data/ information) site not ready support to
smpancled Ageney due 1o unavoidable eircumstances, the hospital will have the right to
lake decigion on extension of work order/cancellation of work) walving off penalties.

Any delay in deplovment of manpower (Phase-T1: Handholding Support) or delay in
achieving the milestones {Phase-I) in stipulated time perind as mentioned in Work Order
or any unjustified and unaceeptable delay in the deliverables beyond the time indicated in
the order delivery will invite penalty at the rate of 1 % of the order value per week of
the delay with a maximum limit of 10 %.

If the delay is such that the delay penalty has reached maximum limit of 10% of the order
value, the NICSINIC will impose the penalty as above and will have an option to cancel
the order and award the work to any other empaneled Agency and get the work done from
any other saurce at the risk and cost of such defaulling Agency. The Security Deposit and
the Bank Guarantee submitted by the empaneled Agency would be forfeiled and
empanelment will be cancelled, Defaulting Agency would be de-barred from participating
in any NICSI/NIC Tender for a period of three years.

The delivery schedule Le. deplovment of manpower or milestones timelines may be
relaxed to additional one moere week for remote locations such as parts of Region-2,
Island of Andaman & Nicobar, Lakshadweep or any other part of India, where there is an
izsue with travel aceessibility, Network connectivity, Power outages or any other reasons,
which may have directly or indirectly impacted or delayed the deliverable timelines and

Iy
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completion of work, However, any provision for relaxation in this regard solely lies with
the user department, Hospitals/Medical Colleges. In such cases, the vendor has to submit
a letter of relaxation for the delay from the nodal officer of concerned Hospital to
NICSI/NIC to avail such relaxations in penalties,

Any unjustified and unacceptable delay resulting from reasons attributzble to the
Empaneled agency beyond the delivery / installation (where applicable) schedule as per
purchase/ Work order will render the agency liable for liquidated damages at the rate as
mentioned in the following sections.

The Empanelled agencies shall render the services strictly adhering to the Important
Dates by NICSI/NIC in the Work order. Any delay, not condoned by NICSL, on the part of
agency in the performance of its obligations shall attract penaity.

The Empanelled agency shall not refuse to socept NICSI/NIC work order under any
pretext. The work order can be collected from NICSI/NIC office or if convenient to the
agency, it can be mailed to them. The selected agency shall start the work within 7 working
days of the date of the work order. For bigger projects, timelines will be mutuatly agreed
between user department and the selected agency,

For three successive recurrences of default related to non-execution of work orders for
reasons attributable to the agency, KICST would be free to forfeit the defaulting agency's
Performance Bank Guarantees received agsinst the affected work orders andfor
termination of the Contract provided agency fails to remedy such default in spite of
30 daye written notice from NICST te cure such default,

If at any time during performance of the work order, the agency encounter conditions
impeding timely performance of the ordered services, the agency shall promptly notify
NICSI in writing of the fact of the delay, its likely duration and its cause(s),

| 7. GENERAL TERMS AND OTHER CONDITIONS

]

In case the empaneled Agency is found in breach of any condition(s) of empanelment or
tander or supply order, at any stage during the course of supply/ installation/
commissioning or on-site warranty or software subacription period Security Depasits will
be forfeited. Further NICS] reserves the right to initiate kegal action as per Govt. rule/laws
and slse debarring the defaulting empaneled Agency concerned from participating in
NICSI Tenders for three years.

. The manpower deputed by the empaneled Agency to work on the project would observe

the working days/hours of the hospitals/users. Honorarium, overtime ete. for the work
done on holidays or bevond office hours must be settled between the hospital and the
empaneled Agency.

The empaneled agencies will take care the matter related to Provident Fund, Employees
Insurance or Bonus ete. These issues must be settled between the empaneled agencies and
the manpower deploved by them from time to time,

NIC/NICSI reserves the right to Moat a fresh tender any time during the
period of validity of empanelment/tender without assigning any reason.

- 'The empaneled agencies will provide services in all the states in respective Region.

No TA/DA is admissible to the deployed resource for the first posting on the project.
However, if a resource has to undertake a tour in the interest of the project with the priar
approval of the hospital autherity, hospital would meimburse, te and fro travelling
allowance by train travel tickets and provide travelling allowsnce as par government rules,
E:é:h work order will be considered a project and travel shouldn’t exceed 15% of the work
order value,

| 8. INTELLECTUAL PROPERTY RIGHTS

@, NIC/NICSI shall own and have & right in perpetuity to use all Intellectual Properly Rights

which have arisen out of or in connection with the implementation of this Contract,
including all processes, design, products, software, specifications, reports, drawings and
|
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other documents which have been developed by the Service Provider during the
performance of Services and for the purposes of inter-alia use or sub-license of such
Services under this Contract, The Service Provider undertakes to disclose all Intellectual
Property Rights arising out of or in connection with the performance of the Sermaces o
NICSI/NIC and execute all such agreements/documents and file all relevant applications,
effect transfers and obtain all permits and approvals thal may be necessary in this regard
bo effectively transfer and conserve the Intellectual Property Rights of NIC/NICSI.

b. If NIC/NICST desires, further, the Service Provider shall be obliged to ensure that all
approvals, registrations, licenses, permits and rights which are inter-alia neccssary for use
af the infrastructure installed by the Service Provider, the same shall be acquired in the
name of NIC, prior to termination of this Contract and which shall be assigned by
NICSI/NIC to the Serviee Provider for the purpose of execution of any of its obligations
under the terms of this empanelment or tender. However, subsequent to the term of this
Contract, such approvals ete. shall endure to the exclusive benefit of NIC/INICSL

¢. The Serviee Provider shall ensure that while it uses any sofiware, hardware, processes or
material in the course of performing the Services, it does not infringe the Intellectual
Property Rights of any person and the Service Provider shall keep NICS[/NIC indemnifed
against all costs, expenses and lisbilities howsoever, arising oul of any illegal or
unauthorized use (piracy) or in connection with any claim or proceedings relating o any
hreach or violation of any permission/license terms or infringement of any Intellectual
Property Rights by the Sarvice Provider during the course of performance of the Services.

d. The source code would be the property of NICSI/NIC and the empancled agencies would
not use the same for any demonstrations or other projects.

['g. MICRO, SMALL & MEDIUM ENTERPRISES DEVELOPMENT ACT, 2006 =1

i 1l a vendor falls under the Micro, Small & Medium Fnterprises Development Act, 2006,
then a copy of the valid certificate must be provided to NICSI. Further, the vendor must
keep NICSI informed of any change in the status of the company,

i NICST shall continue concluding this empanelment with agency as per existing
procedures. The responaibility shall lie with the government user departments and agency
under their conteol to comply with the eriteria preseribed in the notified policies &
guidelines,

[10. CONFIDENTIALITY |

a. The empaneled Agency shall not use Confidential Information, the name or the logo of
NIC/NICSL except for the purposes of providing the Service as specified under this
contract,

b, The empaneled Agency may only disclose Comfidential Information in the following
circumstances with the prior written consent of NIC/NICSI to a member af the empaneled
Agency if ghe/he is aware of the confidentislity of the Confidential Information and is
obliged to use it only for the performanece of obligations under this contract.

e, The empaneled Agency shall do evervthing reasonably possible o preserve the
canfidentiality of the Confidential Information to the satisfaction of NIC/NICs1

d. The empanaled Ageney shall notify NIC/NICSI promptly if it is aware of any disciosure of
the Confidential Information otherwise than as permitted by this Contract or with the
authority of NIC/NICSL.

a. The empaneled Agency shall indemnify the NIC/NICSI and hospital against all third party
claims of infringement of patent, trademark/copyright or industrial design rights arising
from the use c]:-tl}ﬁ the supplied software/ hardware/ manpower ele. and related services or
any part thereof, NIC/NICSI and hospital stand indemnified from gny claims that the
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hired manpower may opt to have by virtue of working on the project for whatever period.
NIC/NICSL and hospital also stand indemnified from any compensation arising out of
accidental loss of life or injury sustained by the hired manpower while working on the
et
b ?flé,.-‘!-;IESI shall stand indemnified from any legal complication whatsoever arising out of
any dispute/differences related to hired manpower services or any other matter between
the empaneled Agency and the hospitals,

| 1z, LIMITATION OF LIABILITY

L. Except conditions enumerate in Indemnity Clause, the damage caused by the empanelled
ageney to User Department [ NICSI / NIC under any work order issued pursuant to this
empanclment, the empanelled agency shall be liable to end user / NICSI / NIC for damage
and loss to the maximum extent of the work order value, However, the total value of
damages, during the pericd of empanclment that can be levied on the empanelled agency
shall not exceed the total contract value of the work entrusted to them.

. Empanelled Agency shall be Lable for all acts of omission and commission by its
employees deployed under this empanelment and User Department / NIC | NICSI stand
and insulation against aggrieved third-party complaints against any civil or eriminal
acthons of the empanelled agency or its employess.,

i, Limitation of ability: In no event will empanelled agency be liable for any incidental,
indirect, special or consequential costs or damapes including, without limitation,
downtime cost, unavailability of or damage to data: or software restoration. To the extent
llowed by local law, these limitations shall apply regardiess of the bagis of lisbility,
including negligence, misrepresentation, breach of any kind, or any other claims in
eontract, bort or otherwise,

[ 13. TERMINATION FOR INSOLVENCY

i NICSI may at any time terminate the purchase order/empanelment by giving four weeks
written natice to the vendor vendor/empanelled vendor, without any compensation to the
empanelled vendor, if the empanelled vendor becomes bankrupt or otherwise insolvent.

il.  NIC/NICST will not be responsibile for any misinterpretation or wrong assumption by the
empaneled Agency.

[ 14. EMPLOYEE VERIFICATION

a All the manpower deployed by the empaneled Agency may be subjected to proper
background verification check for date of birth, educational qualifications, work
experience and police verification of antecedents.

b.The empancled Azency shall submit the background verification report as mentioned
above for each manpower to be deploved on the project along with the acceptance letter of
the work order,

[15. RESPONSIBILITIES OF THE EMPANELED AGENCY ==

i The manpower for the works assigned to the empaneled Agency will have to deploy
within two weeks of issue of the work arder or as specified in the work order,

4. If due to any wnavoidable circumstances the deployed maenpower needs o be
replaced,; changed then the empaneled Agency will ensure complete knowledge
transfer during the replacement ensuring eontinuity of the project,

b. The empancled Agency will give one month notice prior to replacement of any
PESOUTCe Manpower, b
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ii. The empaneled Ageney is lable for damages on acoount of any violation by the employces
deployed under the Information Technology Act and other prevalent laws of the country.

i#i. The empareled Agency shall provide an undertaking for the implementation of Data
Confidentiality and privacy of the projects undertaken,

iv., In cage, the person employed by the empaneled Agency commits any act of
amission/commission  that amounts to misconduct/indiscipline/incompetetce, thie
empanelad Agency will be liable to take appropriate disciplinary action against such
person(s), including their removal from the site of work/ project and any other necessery
action as required by hospital authority/NIC/NICSI and provisions of the legal framework
of the country.

v. The empaneled Agency shall replace immediately any of its personnel who are found
unsceeptable to this Department because of security risks, incompetence; conflict of
interest, improper conduct ete. upon receiving a notice from NIC/NICSL

vi. The resource staff deploved by the empaneled Ageney should observe proper deenrum in
the affice, dress appropriately and follow basic office etiquettes,

. FORCE MAJEURE

If at any time, during the continuance of the empanelment, the performance in whole or in part
by either party of any obligation under the empanelment iz prevented or delayed by reasons ol

‘ any war, hostility, acts of public enemy, civil commotion, sabotage, fires, floods, explosions,
epidemics quarantine restrictions, strikes, lockouts or acts of God (heremalter referred Lo as
“events"}, provided notice of happenings of any such event is duly endorsed by the appropriate
authorities/chamber of commerce in the country of the party giving potice, s given by party
seeking concession to the other as soon as practicable, but within 21 davs from the date of
pccurrence and termination thereof and satisfies the party adequately of the measures taken by
it, neither party shall, by reason of such event, be entitled  to  terminate  the
empanelment/contract, nor shall either party have any claim for damages against the atherin
respect of such nonperformance or delayin performance, and deliveries under the
empanelment,/contract shall be resumed as soonas practicable after such event has come to an
end or ceased to exist and the deeision of the purchaser as to whether the deliveries haveso
resumed or not, shall be final and conclusive, provided further, that if the performancein whole
ar in part or any obligation under the empaneiment is prevented or delayed by reason of any
such event for a period exceeding6o days, the purchaser may at his option, terminate the
empanement.

[ 17. ARBITRATION I

a. Tfa dispute arises out of or in connection with this contract, or in respect of any defined
legal relationship associated therewith or derived there from, the parties agree to submil
that dispute to arbitration under the ICADR Arbitration Rules, 1990.

b. The Authority to appoint the arbitrator(s) shall be the International Centre for Alternative
Dispute Resolution (ICADR).

¢. The International Centre for Alternative Dispute Resolution will provide administrative

services in accordance with the ICADR Arbitration Rules, 1996.

| 18. GOVERNING LAW

a. The empaneled Agency shall be governed by the laws and procedures established by
Governmient of India, within the framework of applicable legislation sand enactment made
from time to time concerning such commercial dealings/processing.

b. All disputes or differences whatsoever arising in this connection shall be settled in Delhi

jurisdiction only.
{1
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NIC/NICSI reserves the right to cancel this empanelment or tender or modify the
requirement,

NIC/NICSI also reserves the right to modify/relax any of the Terms & Conditions of the
tender by declaring/ publishing such amendments in a manner that all prospective
Vendors/ parties to be kept informed about it

NIC/NICSE, in view of project requirement, may reject any tender(s), in which any
preseribed condition(s) is/are found incomplete in any respeet and at any processing
slate,

[19.INTEGRITY PACT

As per Central Vigilance Commigion (CVIC) guidelines issued vide circular no. o2/ 1/2017 dated
13.00.2017 and amendment issuyed from time to time anlntegrity Pact should be signed
hetween the prospective vendor and the procurement agency.

20. Apart from the terms and conditions stipulated hereingbove, all the terms and conditions
stipulated in the Tender Document no, NICSI/eHospital Bollout/2020/15shall ipso facto be
applicabie to this empanelment letter,

You are requested to acknowledge receipt of this letter immediately and submit a
signed copy of each and every paper of this letter alongwith Annecxures
and a covering letter within seven days (7 days) from the date of the issue this
letter. You are also requested to submit the security deposit as per tender terms
and condition.

{1

\

Yoursiaithfully
(R
\\J DJ'-ja-' A
S
(Neer "E’:utqm}
GM & HOD{Tender)

Copy bg; =

. HOD, Tender Process Section, NIC, New Delhi
2. Accoun| Section, MICSI, New Delki
+  Froject Coordinators WIC/ NICSI, New Delhi
Companry Secretary, NICSL, New Delhi
Cuard File

Annexures

—_—

The necessary annexures are given in the lollowing pages
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ANNEXURE-2:DETAILED SCOPE OF WORK

| The scope of work broadly includes:
| A Engagement Mode

The wser hospital/department/Medical College approaches the concerned NIC regional/state
eoardinator for implementation of e-Hospital.

- The NIC Coordinater shall share the user's SPOC, contact details, scope, detiverables, schedule

ete, along with requirements with all the empaneled agencies of e-Hospital rollout services for the
respective region.

.. The empanelled agencies will demonstrate on the strategy, planning and best possible selution to

accomplish the project as per the Standard Operating Procedure (30P) for assignment of work to
empanelled sgencies of NICSL

- After demonstration second thing is assessment whether the HMIS is already ranning or not. If

nat, then next step will be the assessment of ICT & infrastructure. After assessment subaequent
step will be the Project Report Submission. Project report will be prepared by Agency and
submitted by NICSI.

- The empaneled agencies must get the Completion Certificates from the respective hospital after

the eompletion of every Stage for the particular phases of implementation of the project as per
Amnexures A 11 & A10 Completion Certificatementioned in tender document.

. All the mentioned activities should be independent, after the completion of each activity, Agency

will submit the repot and NICST will provide the certificate for the activities, Accordingly,
Hospital/State Government thall confirm for the release of fund to the agency after
recommendation of NIC State Coordinator,

- Report must be prepared by the agency before the pre-data preparstion. Primarily, modules will

be decided by the hospital then the assessment process will begin. Assessment would not be taken
place for each module separately, will start together forall the modules requested by the hospital.

- RACT Matrix Project report must be divided into three major catepories i.e, Application part

(hosting, etc.), Hardware and Manpower, State government or haspital will takea eall or may
demand any of them distinetly/collectively, Cost of each of the categories should be in modular
form and well explained separately.

B.Description of Activities

Item # | Description of Responsible(R), Accountable(A), Consulted(C),

Activities Informed (1)

NIC | NICSI Agency | Hospital/ State

| Project Proposal , R 1

Configuration R/A I

Manpower R/A R/ T

Training the Master T AJO/R T
Trainer from agency
at NIC HQ

Training to the R/A A/C
hospital staff ete.

Other R/A/C
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(i) Dapending on the project requirement, the following are the indicative list of support services/
activities within the hospital that are expected to he earried out by the empaneled agencies,

(i) Other actvities includes:

1. Network Assessment such as Internet availability.

2, IT Infra Assessment such as PC, Printer and Bar code Printer
4. Manpower and Medical Assessment (Technical Manpower to Operate the application]
4. General Infrastructure assessment such as LAN connectivity

e-Hospital
[ 1) Phase-I: Pre-Data Preparation Activities, Master Dala Creation and Di[.'.i'li.'l'lﬂiil:m-.;
Application Configuration, User Management, Testing, Training, User Acceplance
and Go-Live of the application
Timeline " Basic Modules [ 1. Patient Registration (OPD, 2 Months
Causality (Emergency)
| 2. Billing '
3. Clinic (OPD) ]
Add-on Modules | 1. Admission, Discharge & Transfer 1 Manth
(IPD} and Clinic (IPDY) |
a. Store & Inventory ~ 2 Months
5. Pharmaey o Months |
| 4. Laboratory Information Swstem 2 Months
{LIS) _ S |
' &, Radiclogy Information System | i Month
(RIS)
6. Laundry - 15 Days
' 7. Dielary 1 Month
8.0T Management 1 Month
. Online Registration System |  NA
i (ORB)] (to be coordinated through
NIC  State/Central  eHospital
Coordinator) _
| m.e-BloodBank 1 Month :
" Common To arrange Uhe demonstration of e-Hospital to enable users in hetter |
activities for all | understanding of application explaining the festures, processes and workflows |
the modules of the application. '
| Site Readiness Assessment
Infrastructure Readiness Assessment: To assess the availability of enough
[CT resources like desktop computers, printers, scanners, LAN, UFS ete.
Network Readiness Asgessment: To check the awailability of Tntermet |
eonnectivity at the implementation sites, |
Change Readiness Assessment: To identify any obstacle/ personnel level |
issues/ resistance or reluctance from the hospital staff with respect to the
implementation of the application.

N

i

| Master Data Readiness Assessment: To check whether the master dala |

Fage I ol b
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| provided is complete in all aspects and gs per the prescribed formats,
» To discuss, guide and train the hospital users to finalize the configuration
requirements.

* To provide training and guidance to the hospital users in master data
preparation a8 per the prescribed data collection formats to ensure
completeness and correctness of data in time, Data will be collected and
prepared as per the preseribed formats by the hospital administration.

- To enter the master data and configure the spplication after recelving the
master data from the hospital as per the preseribed formats,

= To provide on-site operational hands-on training on the application to
enable the hospital end-users to use the application for performing their
| tasks and administration.

* To test the master data and configuration parameters in the application.
= Tortest the application with the test data/cases as per prescribed formats.
» To ensure the trial run and then go-live of the application.
» To obtain user acceptance (Completion Certificates) from the hospital.

2) Phase-11: Handholding support after successiul go-live of the application

| Timeline [2Months ;

" Activilies » To assist the hospitel users in implementation/rollout of the application.

| - Ta provide manpower trained on the application for assisting the hospital
users/officials to use the application smoothly an daily basis.

» To perform operationz! tasks such as updste of configuration, user
information, reporting, generating MIS, and, resolution of functional issues,
[T related issues and day-to-day queries.

» To provide overall guidance and continuous training to hospital users.

" e-BlondBank

1) Pre-Data Preparation Activities, Master Data Creation and Digitization, Application
Configuration, User Management, Testing, Training, User Acceptanee and Go-Live of the
application
Timeline | 2 Months
Activities | Ta arrange the demonstration of e-BloodBank to enable users in better
| understanding of application explaining the features, processes and workflows
of the application

| Site Readiness Asscssment

Infrastructure Readiness Assessment: To assess the availability of enough '
ICT resources like desktop computers, printers, scanners, LAN, UPS etc.

Network Readiness Assessment: To check the availability of Internet
connectivity at the implementation sites.

Change Readiness Assessment: To identify any obstacle/ personnel level
isues/ resistance or reluctance from the hospital ataff with respect to the
implementation of the application.

! Master Data Readiness Assessment: To check whether the master data |
provided is complete in all aspects and as per the prescribed formats,

| « To prepare the project proposal to be submitted to the hospital.

* To discuss, guide and train the hospital users to finalize the ronfigurmation
[ requirements,

= To provide training and guidance to the haspital users in master dats

Page 58 of 36
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preparation as per the prescribed data collection formats fo ensure |
completeness and correctness of data in time. Data will be collected and
prepared as per the prescribed formats by the hospital administration.

«To enter the master data and confignre the application after receiving the
master data from the hospital as per the prescribed formats,

«To provide on-site operational hands-en training on the application to enable |
the hospital end-users to use the application for performing their tasks and |
administration. '

« Ty test the master data and configuration parameters in the application.
- To test the application with the test data/cases as per prescribed formats.
» To ensure the trial run and then go-live of the application.

« To obtain user acceptance (Completion Certificates) from the hospital.

A. ROLE OF NICST

5. Before placing the order to empanelled vendar, Hospital/State Government shall confirm the
availability of Cloud resourees from NIC a-Hospital State Coordinstor for onboarding.
bh. Issuance of Performa Invnice to nser departments/ Hospitals/Medieal Colleges.
Issuance of work Orders ta the empanelled agencies based on the recommendation of user..
. Release the payment to the empaneled agency as per the payment schedule and the work order
placed after receiving the relevant completion certificates,

B. ROLE OF N1C

a. Provide training to master trainers {five {5} trainers per agency) of e-Hospital empaneled

agencies who would further train their internal manpower o be deployed under the project.

. Coordinate with user department,/Hospitals/ medical Colleges 3POC and empanelled agencies
for implementation of e- Hospital,

. Encourage the hospitals to on-board and implement the e-Hospital application.

. Monitor timely delivery of the activities listed in Phase-1 and Phase-II (Handholding Support)
milestones through the respective NIC State Project Coordinator.
Provide technical support to the hospitals after the successful go-live of the e-Hospital and/oe
e=RloodBank applications.

C. ROLE OF EMPANELED AGENCY

a. Perform &l the Phase-1 and Phase-11 activities as per the reguirement of the hospitals.

b. Depute manpower for training on e-Hospital and e-BloodBank at the NIC headquarters, New
Delhi in batches.

. If the manpower is removed /relocated from the project it is the responsibility of the agency to
provide the knowledge transfer session to the new the member af the hospital

. ROLE OF HOSPITALS /MEDICAL COLLEGES

. Tdentify the Nodal Officer for ICT, who will be respongible for aoverall monitoring & coordination
of activities related to e-Hospital and e-BloodBRank applications.

. Ensure Site readiness and Pre requisite Infrastructure for implementation of e-Hospilals,
Request propasal from NIC e-Hospital coordinator for implementation of e-Hospital,
Signing the Project Proposal Acceptance document provided by NIC State Coordinators {or
implementation of e=Hospital roll out
Request NICST for Performa Invoice against the proposal received from NIC e-Hospital
coordinator,
Selection of empanelled agencies in consultation with NIC e-Hospital mpl'ig‘atﬂr-

'

,
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- Transfer fund to NICSI for issuance of work Order to selected agency.

. Place the work order through NICSI to the empaneled agencies for providing the services as per
their requirements and activitios defined in Phase-I,

Provide the required master data, correct in all aspects, and other defails required for the

configuration of the e-Hospital application in a time bound manner as per the format provided

by the empaneled Agency,

Flace the work order to the em paneled agencies through NICST for Handhold ing Support as per

the requirements defined in the scope of work.

Provide the Completion Certificates to the empanelled sgency after the sucesssful completion of
Pre-Data Preparation activities and go-live.

1
._.‘
-
e

" : 32 0 36
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A. Level of manpower

watlonal Informetics Centre Senace e,

AN NEXURE-3:EDUCATIONAL QUALIFICATI
MANPOWER FOR

wo, 10{28)/2018-NICS1

ON &EXPERIENCE OF

PHASE-I ACTIVITIES

|ENE-' | Resource
| | Position

Experience

"~ S.No Level of Manpower I. Work Experience (in years) —|
| Project Manager == | : B+ Years S
[ 2 | Team Leader | e Years =
q J._{hﬂaticnna!l Manager | 3+ Years =1
| 4 | Operational Assist il | T
B. Muurcwmﬂm
Desirable Qualifieation & fole & Responsibilities |

Y | Praject Manager

B Tech! B.E. | MCA /MSe/MBA

with Minimum B VBATS
pxperience  in IT/ software |
development/ IT System
projects.

Minimum of 2 yesrs' experience
as a Project Manager for IT
Implementation Projects.

The incumbents must have
independently handled at least
wwo large projects on all aspects

from  concept  stage 10
implementation
Exposure ko Government
Projects preferred.
The incumbents must have

Project management
Certification such as PMP or
PRINCE 2 or equivalent.

Overall Project responsibility of
g-Hospital  and e-Blood Bank |
project implementation  at
hospitals.

Activity and resource planning
for the project, Controlling time
manugemem.hlunlmriug |
progress of project and Ensuring
customer satisfaction, Man Bging

peports anil (FECESRArY
documentation.
interaction with |

Mlnir-tr'les,.f]_lepa.nllmnl.a.,-'hnspita
1 authority as well as WIC,/NICS]
on  implementation related
iSgues

Managing overall project by way
of interaction with hospital,
vendors,  operational  staff,
technical —resources deployed
and related stakeholders
Providing  the demonstration |
and presentation te the sEnior
management  of the Stalo |
Government/ NHM Officials! |
Huospitals el [

o Team Leader

MCA] BE/ B. Tech. with
specialization in computers or
equivalent with 5+ years of
experience of managing large
soltware development projects
and network sapport.

The incombents must have |

Responsibility af e-Hiospital arad '
e-BlomdBank projecl
implementation at hoapitals
Interaction with hospital
authority as well as NIC on
implementation related issues |
Managing by way of interaction |

N
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independently handled at least |

two large projects on all aspects
from  concept  stage o
implementation.

They should be strong in the
sssessment of project needs and
their  resolutions,  system
integration, quality assurance
besides handling project teams.
Theymust have expertise in
handling software deployment
and implementation  related
ISFues

with hospital, vendors,
operational  staff,  technical
resources deploved and related
stakehalders

Providing the demonstration
and presentation to the senior
management of the State
Government/ NHM Officials/
Hospitals ete,

Operational
Manager (OM)

B.Tech/B E/MCA or equivalent

with 3+ vears of experience
Experience

Office, Windows

Database management and

netwarking skills

Familiarity with support and

general troubleshoating

Organizational skills, ability to

prioritize

Must have a strong dedication

to customer service,

Should have good

communication skills

with  standard
soflware applications like Mg

Providing detailed
demonstration and presantation
to the Hospitals etc,
Coordination with NIC team and
assisting User in implementing
the application

Supervising OAs and providing
them guidance wherever
required .

Coordination with NIC team for
localization and configuration.
Mapping of softwire with
requirements ,

Obtaining stage-wise completion
certificate from the respective
user.

Operational
Assistant (OA)

Graduation degree with 1+ year

of experience

Experience of working in
standard  software  like MS
Office, Windows, Networking

ate,

Dedication to customer SeTvice

and positive approach

Asgisting  in  training  and
handholding support to the User
Resolving customer fsspes in
timely manner

Managing queries from the user
Assisting Operations Manager in
conducting activities defined in
Phase-1

%%mﬁ

Desirable Qualification &

Experience

Role & Responsibilitics

Sonior S{lppnrt

Graduate (104+2+3) in any
discipline

5+ vears of expetience with an
organization implementing IT
based projects,

Orverall responsibilite of |

application rollowt within g
defined area of operations.
Coordinating with project team
and assisting the User's software
team in using the application
Experience in Ward processing
communication

tools, pocl
Eh'llss. J.PDD




Daty Exeruiive

ather TT support requiréments

Intermediate {10+2)
1+ vears of experience in any

organization in 1T/ Customer
support Data handing.

i

“Medical

| Transeriptionist

i e e

Graduate [lo+2+3} in any
diseipline with a certificate

course in Medical Transcription.
o+ years of experience with at
organization in medical/ clinical
transcription.

Handling of u-E]us[J_'LELT.:mrI,.'m- |

e-BloodBank softwarn
operations

Communication,  cataloguing, |
fling, data entry, reporh)
generation, printing ete. ,
May be required to work in |
chifts (Moming/ TEvening/ |
Wight) i

Transcribing  and interpreting, |
clinical dictation and diagnosis
into  electronic  records  and
reparts

Translating muedical
jerminoiogies and jargons it |
appropriate long forms |
Knowledge of clinical data |
standards like ICD10, SNOMED |
CT, LOING, DICOM ete.
Identifying incongistencies,
arfors and missing information
within the patient records
Handling of e-Hospital and for

e-BlopdBank software
applications

Communication,  cataloguing, ?
filing, data enlry, reporl

generation, printing ete. |
May he required 10 wark in shifts
(Morning/ Evening/ Night) |

_r_ e r—————

Payce 538 ol 30
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ANNEXURE-4: E-HOSPITAL AND E-BLOOD BANK APPLICATION

DETAILS

S, No. Application

Modules

1 c-Hospital

1. Fatient Registration (OPD, Emergency, Appointment &
Unline Registration System)

| 2. Billing

3. Clinic (OPD)

4. Admission, Discharge & Transfer (IPD) &Clinic (IPD)
| 5 Store & Pharmacy

6. Lab Information System [LIS)

7. Radiology Information System {RIS)

8. Laundry

9. Dietary

| 10. OT Management

, e-BloodBanlk

. Blood Transfer
|

1. Donar Registration & Checkup
2. Blood Bag Preparation

3. Component Preparation

4. Aphaeresis, Requisition

5. Cross Match Details

6. Blood Issue Details

7. Discard Bag

8. Patient Blood Grouping

RS L LR T T T " LR a it T FEENEE R RN Il-l-m[}-l-ll-l-q--l-l-l-lld AR it.{ﬂ WA
|

h!.-"f
i
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