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F.No. D-130024/07/2022/NMC/DMMP/       Date: 01st Aug, 2022 

To  
The Directors/ Principal/Deans 
All the Govt. / Private Medical Colleges/ 
Medical Colleges of deemed universities  
All States & UTs 

 
Sub: Implementation of NIC Aadhaar Enabled Biometric Attendance System (AEBAS), Hospital 

Management System (HMS) in all medical colleges and Connecting CCTV feed to Command and 
Control Center at NMC. 

 
Dear Madam/ Sir,  

I take the opportunity to convey that National Medical Commission intends to implement Aadhaar 
Enabled Biometric Attendance System (AEBAS) and Hospital Management System (HMS) in all medical 
colleges during August, 2022. It has also been decided to install 25 cameras in each Medical College as per 
NMC’s advisory no NMC/DS(NMC)/Misc/2022-406  dated 27 July 2022 along with sharing of  live video feed 
with the Command and Control Center (CCC) of the Commission during August, 2022. It is requested that 
Nodal officer of the medical college to be nominated to implement above IT projects immediately.  

2. I. Implementation of Biometric Attendance System can be used as an effective and convenient digital 
solution to recording the attendance of faculties, senior residents and tutors of Medical Colleges. Therefore, 
NMC intends to implement the Aadhaar Enabled Biometric Attendance System (AEBAS) developed by the 
National Informatics Center (NIC) in all government and private medical colleges. The on boarding procedure of 
Medical Colleges to AEBAS is placed at Annexure-I.  

 II. NMC has further considered the implementation of Hospital Management System (HMS) in all 
Medical Colleges for patient load monitoring and other parameters at hospitals attached with Medical Colleges. 
E-hospital software has been developed by NIC which is already running in a large number of hospitals 
including major government hospitals such as AIIMS Delhi, Safdarjung Hospital, Dr. RML Hospital.  
Registration module facilitates registration of patients at Hospital Counter and also facilitates self-registration by 
patients through mobile OTP, Aadhaar, ABHA ID etc. Detailed information and on boarding procedure of 
Medical Colleges to HMS (manual of on boarding procedure of E-Hospital) is attached herewith for ready 
reference. The ICT requirement for onboarding HMS and details of empaneled agency of NICSI for rollout of 
HMS in case of such need by medical college is given in annexure-II. For Medical Colleges who have already 
existing HMS, requisite details will need to be shared with through API to NMC.  

दूरभाष/ Phone   : 25367033/35/36/37/41 
   25366650,1800111154  
ई-मेल/ E-mail     : admin@nmc.org.in 
वेबसाइट/ Website  : www.nmc.org.in 

 पॉकेट-14, सेƃर-8, Ȫारका,  
फेस-1, नई िदʟी-110077 

Pocket- 14, Sector- 8, Dwarka, 
Phase – 1, New Delhi-110077 

 

रा Ō̓ ीय आयुिवŊǒान आयोग 
National Medical Commission 

(Office of Secretary) 
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3. The Commission has further desired to collect the information with regards to biometric attendance 
system available at the college and HMS currently available for medical college & hospitals. For this purpose, 
the attached Google form (https://bit.ly/3zM1qGH) to be filled by 04 PM on 03 Aug, 2022 without fail. 
Commission will be making a Whatsapp/Telegram group of deans/principals and nodal officers appointed by the 
MCs for FAMS (AEBAS) and HMS named ‘NMC DMMP-Dean/Principals’ and ‘NMC DMMP-MCs Nodal 
Officers’ for faster and better communication and coordination. It is requested to kindly do not exit that group 
and download Whatsapp/Telegram app on your mobiles.  

4. It will be highly appreciable if the above matter is given highest priority by your institution. On behalf of 
the Commission, I solicit your cooperation to implement the above IT projects successfully for quality 
improvement of Medical Education. Joint efforts of the Medical Colleges, Departments of Medical Educations 
of the State/UT Governments and the Commission are imperative for smooth and effective implementation of 
the above mentioned systems.  

5. In case you need any further information, please mail to Shri Pankaj Agrawal, Director, NMC (E-mail: 
director.nmc@nmc.org.in). For any technical queries you may contact Shri Tarun Kumar Goel, Senior Technical 
Director, NIC at (support@nmcindia.gov.in). 

6. Please treat this as most important and urgent. 

7.  This issues with the approval of chairman, NMC. 
  

With regards 
 
 
 

(Dr. Sandhya Bhullar) 
Secretary 

Encl.: As above 

Copy forwarded for necessary information and necessary action to:  

1. The ACS/Principal Secretaries/Secretaries, Deptt. of Medical Education of all States/UTs - with a 
request to get AEBAS , HMS  and CCTV implemented in all medical colleges during August, 2022 

2. DME of all States/UTs - with a request to get AEBAS , HMS  and CCTV implemented in all medical 
colleges during August, 2022 

3. PPS to Hon’ble Chairman, NMC 
4. PPS to Presidents/UGMEB, MARB, PGMEB 
5. Shri Pankaj Agrawal, Director/NMC 
6. Shri Tarun Kumar Goel, Senior Technical Director, NIC 
7. Shri Sube Singh, Under Secretary, MARB 
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Annexure-I  

All Medical colleges are required to follow the steps to implement the Aadhar based attendance system 
forfaculties: 

1. Purchase and installation of STQC certified Aadhaar based wall mounted finger print based bio metric 
devices or use of existing Aadhar based bio metric devices. Medical college may utilize the NICSI 
empaneled agencies for the said purpose.  Copy of NICSI empaneled agencies is attached for ready 
reference. (M/Myntra & M/s Precision)This need to completed by 10th August 2022.  

2. Download & read online organization on boarding manual available on AEBAS portal specifically created 
for monitoring of attendance at portal specifically designed for such purpose by NMC. The details of which 
will be shared shortly. 

3. Nominate Nodal Officer and Biometric Device Administrator (Bio-Admin in short) 
4. Nodal officer would register Medical College on such portal with details of Medical College (organization) 

and Nodal officer of Medical College. Select National Medical Commission parent organization for AEBAS 
system. 

5. Follow the steps to download, sign, stamp and upload form. 
6. NMC would approve the registration of Medical College & Nodal Officer. 
7. Direct all faculty to self-register on AEBAS portal under Medical College. Required documentation is 

available on AEBAS Portal.  
8. Nodal Officer of Medical College would login on AEBAS portal to check & verify self-registered 

faculty/employee. Nodal officer would accept them as faculty of Medical College. 
9. Nodal officer & Biometric Device Administrative (Bio-Admin) would activate the device following defined 

process. 
10. Marking of faculty attendance to be started with any AEBAS on boarded device. 
11. Nodal officer for Medical College would create other users for monitoring & other requirements.  
12. Nodal Officer would monitor the attendance through large no. of reports & graphs available on AEBAS 

portal. 
13. Medical College would take all necessary action to ensure timely compliance by 31/08/2022. 
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Annexure-II 

A. ICT requirement for rollout of HMS 

Initial ICT Requirements 
# Item Qty Remarks 

1 Personal Computer 1 for each user/counter   
2 Printer 1 for each counter Wherever Printing is to be done 
3 Local Area Network Assessment of points required   
4 Internet Connectivity 2 Dual connectivity is preferred. However 20 

mpbs leased line based stable connectivity 
is required initially. 

5 Bar Code Printers As per requirements   
6 Bar Code Scanner As per requirements   
7 UPS Either Centralized or with each 

PC as per requirements   
 

Note: 80-100 Patients per counter per hour can be served as per past experiences, therefore provision 
OPD counters accordingly. 

 

B. List of details of empaneled agency of NICSI for rollout of HMS in medical college 

Region States 
1  
2 Arunanchal Pradesh, Assam, Manipur, Meghalaya, Mizoram, Nagaland, Sikkim, Tripura 
3 A&N Islands, Andhra Pradesh, Karnataka, Kerala, Lakshadweep, Puducherry, Tamil Nadu, Telangana 
4 Haryana, Himanchal Pradesh, Punjab, Chandigarh 
5  
6 Chhattisgarh, Goa, Madhya Pradesh, Maharashtra 
7 Gujarat, Rajasthan 
8  
9 Delhi, Uttrakhand, Uttar Pradesh 

 

S.No. Vendor Name Region 
1. Outworks Solutions Pvt. Ltd. 4, 6 
2. Dev Information Technology Limited 7, 9, 3, 6 
3. Prakhar Software Solutions Pvt. Ltd. 2, 3, 6, 7, 9 
4. Luminous Infoways Pvt. Ltd. 2, 7 
5. Pioneer E Solutions Pvt. Ltd. 2, 3, 4, 6, 9 
6. SRIT India Pvt. Ltd. 2, 3, 4, 6, 7, 9 
7. Silver Touch Technologies Ltd. 7, 9 
8. Net Creative Mind Solutions Pvt. Ltd. 4 
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1. Introduction: Onboarding module facilitates onboarding of new health facility. Any Health Facility intending to use NextGen eHospital 
application can submit onboarding requests and track its status using this module. The Detailed processes are elaborated below. 

 
2. Open the homepage. The NextGen eHospital URL is : https://nextgen.ehospital.nic.in. 

 

Following screen will appear: 
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3. For hospital onboarding click on eHospital Onboard Link. New onboarding request Page will appear. 
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4. Read and Accept Terms and Conditions. 



5. Select required Modules 
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6. Fill Health Facility Details. Enter NIN ID. 
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7. Health Facility Details will be auto populated using NIN ID as follows: 
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8. Fill details of the Head of Health Facility and nodal officer 
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9. An OTP will be sent on nodal officers mobile number and email. Verify contact details by entering OTP. 
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10. On successful submission of request, success message will be displayed. 
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11. The request will be approved by NextGen eHospital Admin. 
 
12. Request status can be tracked by clicking on Track Request Status Link. After verifying otp sent on mobile number provided by nodal officer 
during form submission, following screen will appear displaying request status. 

 



13.   Onboarding Request Form details can be viewed by clicking on Health Facility name. 
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14. If a query has been raised by NextGen eHospital Administrator, Status will be displayed as Queried as shown below: 
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15. Query Raised can be viewed by clicking on Query link. View and respond to query. 
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Oi~I'1M iitilifRoCffl ffG~ flF4fu"" ~. 
---- National Informatics Centre Services Inc. 

CENTRE :: -= :: -= 
SERVICES INCORPORATED 

CU· ~ 1<1. qi. qi ~ '1m! m<iiR <oil l('fi ~) 
(A Government of India Enterprise under NIC) 

,8q;;;1f.,,,,1 am: ~ !A1.nPI",l tiill"!'< 
Ministry of Electronics and Information Technology 

N O. l0(18)/ 2017-NICSI Date: 07/ 11/ 2019 

To, 

M i s. Precision Infomatic (M) Pvt Ltd 
NO.22, 1st r loor,Habibullah Road , T. Nagar 
Chcnnai - 600017 

Kind Attn., Mr.M.Ravichandhra Prabhu. Mobile No. +91-95°0064072 
Email id:m ravi@precisionit.co.in 

Suhjcct :- Empanelment of selected Agency consequent upon finalization of 
Tender No . NICSI /End Point Terminal for BASI 2018107 for Selection of Vendo r 
for Supply and Commissioning of End Point Terminals for Biometric 
Attendance System (BAS). 

Dear Sir, 

I am directed to refer to your financial bid in response to our Tender No. NICS I/End 
Point Terminal for BAS/2018/07 for Selection of Vendor for Supply and Commissioning of 
End Point Terminals for Biometric Attendance System (BAS) and to inform that the 
competent authority of NICSI has decided to empanel your firm on the following terms and 
conditions and priccs mentioned in th is empanelment letter. 

Part· ! 

1. Approved Rates 

UNITS UNIT 
PRICE 

1. Cost of New Devices 
1.1 Wall Mount Tablet Per Device 6975.00 
1.2 IRIS Scanning Devices Per Device I 3795·00 I., Desktop Compatible Finger Print Scanning Devices Per Device l6!1o .oo 
2. Annual AMC Cost for Existing Devices 
2.1 Wall Mount Tablet Per Device 1050.00 
2.2 IRIS Scanning Devices Per Device 600.00 
2. Desktop Compatible Finger Prin t Scanning Devices Per Device lqO.OO 

3 · Annual Appl ication Roll Out Services pcr 
loca tion per User 

3·1 0-20 Devices Pcr location 100.00 
Per User 

3·2 20-50 Deviccs Pcr location 80.00 
Per User 

3·3 50-100 Devices Per location 60 .00 
Per User 

3-4 100 & Above Devices Per location 40.00 D 
Per Use r 

Note:-Loca l Ta xc.'i (GST) will be paid exira as applicable. Iy 
~~. 2' 3.at~, 1(-I.oil.1it.1it. l1'l\, 15, ~iWll~, 'l{ ~'110066, \l'l1'l : 26105258, 26105054, 26169437, 26169415 , $m : 26105212 

Hall No.2 & 3, 6th Floor, NBCC Tower, 15, Bhikaji Cama Place, New Delh~ 110066, Ph. : 26105258, 26105054, 26169437, 26169415, 26105193, Fax : 26105212 
Webs1te : lWIW.nicsi.com, Corporate Identity Number: U74899DL 1995NPL072045 



No. 1O(18)/2017-N1CSI 

Part-II 

INTRODUCfION 

Biometric Attendance System (BAS) is a centralized system to mark attendance of all the 
Government employees and other registrants such as trainees, central scheme beneficiaries , 
students in schools/colleges, teachers, employees of public funded entities / PSU / trusts etc. 
\vhich is visible on real time basis and maintained on the common attendance portal 
ensuring transparency and accountability. Below are the functionaiities of BAS currently 
managed by Nationallnforrnatics Center (NIC). 

1. Managing, Assessing and processing the On-boarding request received from 
various government organization. On-boarding request follows procedure of 
submitting a form online which is then assessed by the Nrc helpdesk team 
depending upon the size of organization i.e . no . of employees to be registered on 
BAS system. 

II. Creating hierarchy of the organization registered - Righ ts available to nodal officer 
appointed within the organization. 

111. Administration rights to organization's nodal officer appointed to attendance portal 
who manages the BAS system administratively y.,rjthin the organization. 

IV. Employee Registration. 
v. Attendance marking through Tablets, Desktop Devices Cfinger print scannll1g 

device) and IRIS devices. 
VI. Real time authentication n. 

VII. Email and SMS service in tegration . 
VIII. Real time MIS dashboards. 

ix. Information available on public platform. 
x. Notifications. 

The existing system uses NIC Cloud services for the application and database servers at 
backend. Attendance marking has been facilitated through various end-point devices such 
as wall mount - Tablets, Desktop Devices and Iris scan machines, thus ensuring the case of 
marking attendance for the employees. Through these devices, Biometric of the employee 
is captured and further authenticated from UIDAI via AUA/ASA servers and marked 
within seconds. 
Subsequently, Nrc also maintains centralized MIS portal and dashboard on public 
platform which work through the application infrastructure and the process of biometric 
authentication and attendance marking works through application programming interface 
model. The dashboard presents real time statistical information on attendance and details. 
Furthermore, features such as SMS & Email is also integrated through the application as 
an added feature. 

2. Scope Of Work 

The Scope Of Work for vendor is to provide end point terminals (Wall mounted 
tablets, Desktop Compatible Finger Print Scanning Devices and IRIS Scanning Devices), 
Application Support and AMC of the existing devices which are currently operational on 
BAS platform. Vendor empanelled through this tender are required to undertake work 
across PAN India. Broadly, the scope o[...\,ork for vendor shall be as follows: J\] 

,~'Y 
~ 
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a) Device Management and Commissioning: Supply. Installation, Site Survey 
(if required), Maintenance, Application APK/ Patches/ Updates. 

The vendor empaneled through this tende r will be responsible to supply and install 
end point terminals as defined through this tender however the responsibil ity of providing 
internet connectivity and power will be sole responsibi lity of the user. After installing all 
the devices at the user location, it is imperative to note for vendor to ensure that the BAS 
application at the client end is installed on end point terminals for mark ing of attendance. 
Once installed, vendor has to provide demo to the usc r department regarding functionality 
of the devices and ensure all devices are running smoothly for attendance marking 
purposes. Failure to do so, penalty will be applicable as defined in this tender. Further, 
vendor must ensure that the devices installed are periodically checked and tested with 
updated version of client application. Further, the devices must be complied with all 
secur ity measures as defined by UIDAI a t the application leveL Any problcm related to 
hardware and software (OS and Client application) at client location will be the sale 
responsibility of the empanelled vendor . 

The user department MAY procure SIMs of any network that suits their location, so 
that, even if any network or power fault happens, the tablets that they have installed in 
their premises may work continuously ,vithout any hassle. This portion should be the 
individual user department responsibility. Empanelled vendor or NICSI or NIC wi11 NOT 
hold the responsibility of the working condition of SIMs that they hold or even otherwise 
for bill payments of those SIMs. 

b) AMC of the existing devicc s - As defined through this tender, vendor will be 
requi red to provide AMC on the existing devices insta lled at the user site on needful 
basis. It will be the responsibility of NICSI or user department to provide detailed 
report to vendor which will constitute details such as no. of active devices, make and 
model of devices installed at the user site at different locations, no. of faulty devices 
and organizational deta ils. Further, depending on the situa tion and the requi rement, 
vendor may have to visit the user department on needful basis as requesled by NICS!. 
Vendor must be able to provide AMC to the all existing functional devices and 
provide complete support against the devices and ensure the attendance marking is 
operational and li nked to the centralized BAS system. The faulty device need to be 
included in AMC and shall be repaired by the vendor on chargeable basis. 

c) Application Roll Out scrvices- These lype of services will be availed by such 
users who \vill be responsible to provide tablets or end point terminals at their own 
cost. The empanelled vendor will be respons ible to provide application roll out 
services to such users and these services will include but not limited lo: 

i. Installing client application and deployment of application on end point 
te rminals. 

ii. Troubleshooting of issues pertaining to application software at client site. 

d) Device Warranty: The agency sha ll provide onsile comprehensive Warranty of all 
devices suppl ied for a period of 03 (th ree) years from the date of final acceptance of 
the equipment. 

c) Warranty shall cover the below: 

1. 

IbY' 

Upon finding any defects in the device, the user will inform the selected agenc~ 
or NrC! NICS I stating the nature of any defect. Upon receipt of such request, th 

National Informatics Centre Service Inc. Page J 0[ 20 
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selected vendor shall expeditiously repair the defective equipment or replace it 
\vith brand new genuine/ authentic ones having similar or higher specifications 
at no cost to the user. 

II. During the warranty period, the vendor shall also be responsible to ensure 
adequate and timely availability of spare parts needed for repairing the supplied 
goods. 

HI. During warranty period, besides service/maintenance of Hardv.iare and System 
Software and all driver software upgradation, installing patches and services 
shall also be provided by the empaneled agency at no extra cost. 

IV. During the term of warranty, the service/repair calls \vill have to be attended 
by the agency within 24 hours from the time of such calls. Remote support or 
on-call services should be provided without any further delay and if needed 
replacement should be done within 5 days. Failure to do so, a penalty will be 
charged as per the Error! Reference source not found. clause defined in the tender. 
In case of major defects requ iring the defective card/item/equipment to be 
taken to the agency's workshop, it should be returned within a week duly 
repaired and an immediate substitute equipment will be provided by the 
agency for the smooth operation. 

v. If the performance of any individual equipment or device fails to meet the 
contract specifications then the same shall be replaced by the agency free of cost 
during the term of the warranty period. 

VI. The agency shall provide necessary Software updation related to devices free of 
cost during the warranty period and also during the period of AMC. 

f) Application Support Services: It will be the responsibility of the vendor to ensure 
that all devices installed at different locations are operational and marking of 
attendance is done on daily basis. Once the new devices are installed, vendor must 
ensure that client application is installed and connected to the centralized BAS 
system. Any device level support will be responsibility of vendor. Further, queries 
received by NICSI/ NIC related to devices, installation and application support at the 
device level will be forwarded to the vendor directly which should be facilitated and 
closed within stipulated timeframe. There \·vill be cases pertaining to queries which 
w111 be received directly from user department which has to be resolved by the 
vendor. Thus, vendor should have a web based call management system with ticket 
generation for each call or queries received from va rious users . The vendor shall also 
provide MIS dashboard with complete report on no. of queries received, tickets 
raised, open tickets and closed tickets . The MIS dashboard should be accessible by 
NICSI to monitor the SLA's during warranty/ AMC period. The Support must be 
provided in both languages i.e . Hindi and English . Vendor must provide atleast one 
toll free number to all user department for the support. 

g) Capacity Building- Vendor must ensure hands on training to user department on 
portal and devices. 

h) Coordination \vith different stakeholders (NrC, NICSI & User department) for 
smooth functioning of attendance system. 

National Informatics Centre Service Inc. Page" 6f20 
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3. EMPANELMENT CONDITIONS 

3. J The empanelment will be va lid for a period of 3 yea rs in the first instance from 
the date of empanelment. It may be extended fo r anot her yea r depending upon 
the need orN IC I NICSl's project requirements with mutual consent. 

3.2 All empaneled Vendors must honor all tender condit ions and adherence to all 
aspects of fair trade practices in execut ing the purchase orders placed by NICSl 
on beha lf of its clients . Failing thi s, NICSI may forfeit their EMD. 

3.3 In the event, an empaneled Company or the concerned division o rthe Company is 
taken over Ibollght over by another company, all the ob ligations and execution 
responsibilities under the agreement with NICS! , ShOllld be passed on fo r 
compliance by the new company in the negotiation for thei r transfer. 

3.4 Empaneled Vendor cannot sub contract any part of scope of work under any 
category of the tender to any other company. 

3.5 [n case an empaneled Vendor is found in breach o f any condi tion(s) of te nder at 
any stage during empanelment, legal action as pCI' rules![aws, sha ll be in it iated 
against the vendor and EMD!Securi ty Depos its shall be forfe ited. 

3.6 NICSI may, at any time , terminate the empane lment by giving wrinen notice 
before 30 days to the empaneled Vendor without any compensation, if the 
empaneled Vendor becomes bankrupt or o therwise inso lvent, provided that such 
termination will not prejudice or affect any right of aClion or remed y which has 
accrued or will accrue thereafter to NICS!. 

3.7 In case vendor empaneled through thi s tender is not prov iding services as per 
SLA's defined or fails to provide services as per agreed time lines or SLA 's or 
Terms and conditions defined in Work order! Purchase order! RfI> document 
NICS ! has right to call revised financial bids from all techn ically qualified 
vendors. 

3. 8 Te nder process will be over after the issue of empanelment letter to the se lected 
vendor. Thereafter, information subm itted by the participating vendors before and 
during the bidding process may be put by NICSI in the public domain . Competent 
Authority in NICS I may not exercise the privilege given under Right to 

Information Act Sect ion 8(1) (d) which says "there shall be no obligation to give 
any citizen info rmation including commercia l confidence, trade sec rets or 
in tellectual property, the disclosure of which would harm the compet itive posit ion 
of a thi rd party, unless competent authority is satisfied that large r public interest 
\varrants the disclosu re of such information" . 

4 . SECURlTI DEPOSIT 

In the case of the Vendor who has been selected fo r empanelment, the vendor 

(including those exempt u nder Section 2.3) must give Security Deposit fo r the 

equivalent amount of EMD. Security Depos it will be in the form of Bank 

Guarantee (BC) of any commercial bank drawn in the name of National 

Info rmatics Cent re Services Inc, New Delhi, valid t ill empanelment. EMD of 

s uccessful vendors will be returned after they s ign letter of empanelment with 

NICSI and s ubmit a security deposit o f equal amount for the period of 

empanelment/extended empanelment. The BG will be released after the 

empanelment or extended empanelment or comple te execution of all the 

purchase orders issued un der th is empanelment, whichever is later and the reafter 

~he Security Deposit / BG sha ll be returned to the empane1\ed vend or without ill 
mtercst. [n case of default by the em panelled vendor on non-accep tance of t 1 

iY 
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purchase orders, this Security Deposit/BG will be fo rfeited and empanelment will 
be cancelled. 

Security deposit must be made in the form of Bank Guarantee equal to the 
EMD amount 

Validity Valid for the period of empanelment I extended empanelment. The BG 
will be released after the empanelment or execution of all pending 
Purchase Orders, whichever is later 

Instrument One single deposit in the form of Bank Guarantee 

Amount Equal to EMD amount 

5. PAYMENT TERMS 

5.1 The agency will submit Pre-receipted bills in triplicate (having details of concerned 

work-order number, Date and Project-Number of NICSI) in the name of National 

Informatics Centre Services Incorporated, New Delhi along with relevant supporting 

documents. Payment \...-ill be made only upon submiss ion of the Bill along with all the 

completed documents . An invoice will contain the items ordered under one Purchase 

Order only. Bill/ Invoice shall not be combined for more than one purchase order. 

5.2 Payment shall be done as per Payment Terms for Delivery of Devices. 

5.3 Payments shall be subject to deductions of any amount for which the supplier is liable 

under the empanelment or tender conditions. Further all payments to agency wi.ll be 

made subject to deduction of applicable penalty and TDS (Tax deduction at Source) 

as per the income Tax Act, 1961, and other taxes, if any, as per Government of India 

rules 

5.4 Any delay beyond the delivery and installation schedule as per purchase order will 

render the Vendor liable for penalty at the rate as mentioned in this tender 

document. 

5·5 Penalty will also be charged in case of failure in providing Maintenance support 

during warranty period as mentioned in the Error! Refere nce source nOI round. 

5·6 In case the submission of bills to NICSI, along with the necessary documents, 

is delayed by the agency beyond 30 days from the datc of issuc of bill, the entire 

liability towards payment of interest/penalty to the tax authorities would be on the 

cost of respective agencies. The entire amount will be deducted from the payment due 

to respective Vendor. 

5.7 All the Vendors/ Channel Partners should ra ise their bills in the name of National 

Informatics Centre Services Incorporated, New Delhi. However, the ordered items 

should be delivered to the user locations as per the Purchase Order by the sup~. r, 

after Stock Entry and billing at NICSI Headquarters. _ )' 

All payments will be made through RTGS only. ( ._ .' 5.8 
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Payment Te r ms for Delivery of Devices 

A. P aym e nt Schedule 

S. P roject Activityf Dclivc rablcs Paymen t 
No. Scope of Work 

I. Supply of items Delivery Certificate 80% 
2 . Installation and Installation 20% 

Integration Certificate 
3 · AMC AMC certificate Quarterly 

B . F or p a yment o n Ite m D elivery: 

I. The Vendor will deliver the items at designated locations as per the purchase order 
and obtain signature with datc and stamp on Delivery Proof (5) of the concerned 
user. 

II. The Vendor \-,ri.ll submit a copy of Proof of Delivery along with the bill duly signed 
by the NICjNICSIjUser Department Project Coordinator, with his name, date of 
delivery, designation and office seal, legibly recorded. 

HI. The Vendor will submit the bills & delivery certifica te to the NICSI Head Quarters, 
New Delh i. 

c. For payment on Item Installa tion: 

i. Vendor has to install the ordered items and will prepare installation report for 
each location as per the purchase order and get it signed by the concerned 
User/Officer In-charge or his/her authorized person/officer. 

Il . The Vendor will submit all installation reports, to NICSIl-leadquarters, New Delhi. 

Ill. In the case of Vendor unable to bring installation report even after 180 days of 
delivery and there is no wr itten complaint from the User about the System 
Installation, it will be assumed that the installation is complete and the bills will be 
processed . 

I 6. PENALlY Terms 

S. 
Activity R ate No 

Any unjustified and unacceptable delay in delivery, installation 
and commissioning schedule will render the agency liable fo' 
liquidated damage at the rate of 0 .1% (point one percent) of the 

Devices Supply, purchase order value per day for first 10 days, 0.2%(point two 
I. Installation and percent) per day for next 10 days, 0.3% (point th ree percent) per 

Commissioning day for next 10 days, subject to maximum 30 days in total. After 
that the purchase order may be cancelled. NICSl will have option 
to get it done through alternate sources, the cost of supply, 
installation or commission on such default shall be recovered from 
agency from its outstanding payment or BG/ Security Deposit 

"\ 
~'7.C 

r ,,'f 'r 
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II. Maintenance Under warranty support, penalty per day per equipment at the rate 
during of 0.2% (point two percent) of the purchase value of the equipment. 
warrantyj AMC Maximum penalty will be limited to 10% of the purchase order 
period value. If system remains down beyond 10 days, the devices should 

be replaced with new one \v1 th same or higher specification as 
em panelled. Failure to replace the device within 5 days will attract 
an additional penalty of 0.296 of PO value per day subjected to 
maximum of 5 (five days). Beyond this, NICSr will have an option to 
get it rectified/ procured through alternate sources. The cost of 
repair/ procurement along with applicable penally will be settled 
from the security deposit submitted bv the vendor. 

iii. In case of delays beyond 30 days, for reasons solely attributable to the agency, NICS! reserves 
the right to cancel the purchase order and levy purchase order cancellation charges at 10% of 
purchase order value . 

iv. For th ree consecutive cases of cancellation of work ord ers on account of delays by the agency, 

v. 

NICSI reSC1VCS the right to either invoke the termination Clause or te rm inate the Contract 
altogether 
NICS! also reselves the right to invoke the Security Deposit furnished by the Selected Agency 
al the time of signing the Contract with NICS!, if for any reason of default stated in the 
tender, tbe Contract of the Selected Agency is terminated 

Part-III 

7. TECHNICAL SPECIFICATION OfTHE DEVICES 

A. ensing 

i. The rugged casing should be inflexible, durable and any other tough material of at 
least smm thickness with black and the like colors to withstand daily usage. 

II. The casing should not suffer any damage Or disfiguration on being dropped from a 
height of up to 2 meters . Display screen ean be vertically/horizontally oriented in 
the casing. 

111. The casing should be designed to cover/hide android taskbar of the tablet, to 
prevent misuse of any other funct ionality. 

IV. The casing should have provision to access the power/reset button of the tablet. 
The access should be easy but controlled. The Vendor should make arrangements to 
provide an external tool to perform the power on/off and/o r reset function of the 
tablet th rough the casing. 

v. The finge rprint scanner should be ergonomically placed to support ease of usage for 
biometric attendance in standing posture of the users. 

V1. Inbuilt replaceable battery with min. battery backup of up t0120 minutes. 
Charging/operation on AC 100-240 volt range with inbuilt surge protection. 

U. Connectivity 

I. Mandatory Edge/ 3G/ 4G mobile data support. 
11. Both Wi-Fi IEEE B02.11b/ g/n and LAN (Ethernet) interface are mandatory. ~ . . 

C. Operating system Y ~\ \ . 
. ( • III;;t:; J. II 

i. Should be un -rooted and Safety Net passed (As per UIDAl Guidelines) 
II. Or Android 4.4 as or above (1.0 GHz Processor or above) for Tablets 

National Informatics Centre Service Inc. Page 8 of 20 
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Ill. Or Linux as 4-4.12 or above (800 Mhz ARM Cortex AS Processor or above) for 
Tablets 

IV . Or Windows 7.0 and above (for Desktop Devices) 

D. Software 

I. Full featured 'Neb Browser 
ii. STQC certified Single Finger-print biometric device for Aadhaar Authentication 

with driver, in-built template extractor sofhvarejSDK (mandatorily with license , if 
required) 

Ill . API/SDK for Android (404.2 or above) platform. 
IV. Should be a plug & play device needless for any additional license deployment. 
v. The device should have in tegrated micro USB or standard US B type connector. 

E. Tablets I Wall mount Devices 

!. RAM 1GB or above with Built-in Storage 4GB or above 
11. Integrated STQC Certified finger print scanner 

Ill. Expandable storage through micro SD, minimum 8 GB in Android/4 GB in Linux 
IV. USB Port- Minimum one Micro USB port and an optional additional USB Port 
v. Front facing Camera 'Nith VGA resolution (if any) 

Vl. Built-in Speakers, Mic Earphone 3.5 mmjack 
vii. 3.5" or above TIT LCD for Android with Capacitive touch screen, 1024X600. For 

Linux 3.5" or above. 
Vlll. Ethernet LAN port with RJ 45 for wired LAN 802.3. USB circuits can be used for 

Ethernet Port 
IX. Wi-Fi 'wireless LAN B02.I1b/g/n 
x. GSM 3G/ 4G Data SIM card slot/GPRS Dongle/GPS 

XL SAR (radiation values) within acceptable range as per Indian Standards 
Xll. Battery 2500 mAH or above (120 mins)/ External UPS/ POE (Power over 

Ethernet) 
XIII. Separate charging non-US B port with AC adapter 200-240 volt range 
xiv. Wall mount rugged attractive casing with ABS 

F. Desktop Devices 

I. STQC certified single finger-print biometric device for Aadhaar Authentica tion and 
extractor software/SDK (STQC Certificate must be submitted) . 

ii. API/ SDK for Windows (7.0 and above) platform. 
iii. Device should be plug & play with any Windows (7.0 and above) without need of any 

add itional license to be deployed. 
iv. The device should have integrated USB 2.0 type connector. 
v. Device must come \vith connector cables to allow connection of the device to Micro 

USB and Standard USB ports 

G. Iris Devices 

i. STQC certified single finger-print biometric device for Aadhaar Authentication and 
extractor software/SDK (STQC Certificate must be submitted). .I] 

II. API/SDK for Windows (7.0 and above) platform. ~ 
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111. Device should be plug & play \'lith any Windows (TO and above) without need of any 
additional license to be deployed. 

IV. The device should have integrated USB 2.0 type connector. 
v. Device must come with connector cables to allow connection of the device to Micro 

USB and Standard USB ports. 

Notc: The vendor must provide all necessary technical support for integration of device 
drivers with attendance softv..rare and associated UIDAI applications. 

c== ____________________ ~P~a~rt~-~rv~ ______________________ ~ 

8. GENERAL TERMS & CONDITIONS 

CONDITIONS 

8.1 All terms and conditions governing prices and supply given above, as applicable to 
NICSI, will be made equally applicable to Nrc. 

8.2 In the event of an selected agency or the concerned division of the company being 
taken over /bough t over by another company, all the obligations and execution 
responsibilities under the agreement with the NIC/ NICSI, should be passed on for 
compliance by the ne"" company in the negotiation for their transfer. 

8.3 Vendors agrees with NICS! for honoring all aspects of fair trade practices in 
executing the work orders placed by NICSJ. 

804 The selection and work awarded under this tender is not assignable by the selected 
agency. The selected agency shall not assign its contractual authority to any other 
third party. The agency should not assign or sublet the work or any part of it to any 
other agency in any other form than de fined in this tender. If found doing so, shall 
result in termination of contract and forfeiture of Security Deposit. 

8.5 In ease the selected agency is found in breach of any condition(s) of tender or work 
order, at any stage during the course of services or warranty period of devices, the 
legal action as per rules/laws, sha ll be initiated against the Vendor and 
EMD/Security Deposits shall be fo rfeited, besides being liable to be debarred and 
blacklisted for at least three years, for fur ther dealings with NICSI. 

8.6 No commitment of any kind, contractual or otherwise shall exist unless and until a 
formal written contract has been executed by NICS!. Any notification of preferred 
Vendor status by NICSI shall not give rise to any enforceable rights by the Vendor. 
NICSI may cancel this tender/empanelment at any time prior or after the 
empanelment being executed by NICS!. 

8.7 NICSJ may use this tender for executing any projects anywhere in India during the 
validity of this tender. 

8.8 NICS!, without assigning any reason can reject any tender(s), in which any 
prescribed condition(s) is/are found incomplete in any respect and at any processing 
stage.The selected agency shoul~ not us~ NICSI e.mpanelme~t to take orders dirQc&Y\ 
from any other departments. DOIng so wlll result 10 cancellatlOn of empanel le(nt aJlq \ 

oS t-l\ ..... ';:1 

c; "Ie~ oe .' 
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forfeiture of Security Deposit and the Vendor will be debarred from participating in 
any NICSI Tender for at least three years. 

8.9 The decision of NICSI arrived during the various stages of the evaluation of the bids 
is final & binding on all vendors. 

8.10 Printed/written conditions mentioned in the tender bids submitted by vendors will 
not be binding on NICS!. 

8.11 Upon verificat ion, evaluation / assessment, if in case any information furnished by 
the vendor is found to be false/incorrect, their total bid shall be summarily rejected. 

8.12 NICSI will not be responsible for any misinterpretation or wrong assumption by the 
vendor, while responding to this tender. 

8 .13 NICSI may by written notice sent to the vendor; terminate the work order and/or the 
contract, in whole or in part at any time of its convenience. The notice of termi nation 
will specify that termination is for NICSI's convenience, the exten t to which 
performance of work under the work order and lor the contract is terminated, and 
the date upon which such termination becomes effective. NICSl reserves the right to 
cancel the remaining part and pay to the selected vendor the amount for partially 
completed Services. 

8 .14 During the con t ract period, if any product becomes end of life, the selected agency 
must ensure that an equivalent or better product is offered to NICS!. Due to any 
unavoidable circumstances, if the vendor is not in a position to execute future orders, 
NICSI should be intimated the same ,vith convincing justifications, a t least th ree 
months in advance. NICSI will conduct independent enquiry about such claims and 
the availability of equivalent/better product. The decision arrived at by NTCST in such 
matters ,,\~ll be final. If the inability shown by the Vendor is only due to some 
financial/technical reasons, such requests will not be considered. However for all 
cases in which the User Department has tra nsferred fund to NICSI for procurement, 
thc Vendor must supply equivalent or better product to fulfill NlCSl's obligation to 
the User Department. Any failure to adhere to this will result in forfeiting the Security 
Deposit and debarring the Vendor from participating in NICSI tenders for minimum 
three years . 

8.15 The vendor shall be solely responsible fo r discharge of all the legal obl igations/ 
statutory requirements under various labour legislations as may be in force from time 
to time so far as the workmen engaged by him for this work are concerned. Such 
engaged manpower or the vendor will have no right or cla im of any kind from NIcsr 
or its clients. 

8.16 Staff of the agency must carry Identity card issued by the agency whi le on duly at 
NICSI or client site. Be it private or public areas, the employees are to be frisked! 
checked by the security pe rsonnel, both while entering and leaving the premises 

8.17 NICSl will not re imburse any amount towards Provident Fund, Employees Insurance 
or Bonus or any other funds/contribution in the scheme wluch Government may 

make It mandatOlY or mtroduced ;n future. These ;ssues must be settled bctwc~n :h~y 
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empaneled agencies and the manpower engaged by them from time to time as pcr the 
government rules and regulations. 

8 .18 The responsibility of fu lfilling the requirements of EPF, ESIC and other allowances of 
the engaged manpower shall be of the empaneled agency. NICSI or its clients shall 
remain indemnified of any conflict of such nature arising between the agency and its 
employees. NICSl may ask the empaneled agency to submit documentary proofs of 
such nature as and when need arises . 

8.19 Outsourcing/Consortiums/Sub-contracting IS not allowed for the purpose of 
participating in this RFP. 

8.20 The selected agency should not use NICSI empanelment to take orders directly from 
any other departments. Doing so \.-\~ll result in cancellation of empanelment and 
forfeiture of Security Deposit and the Vendor will be debarred from participating in 
any NICS! Tender for at least three years. 

9. PRICE VARIATION ClAUSE 

9.1 During the validity of the empanelment including the extended period, if any, if the 
Vendor quotes, sells or exhibits written intention to sell any empaneled item of the 
same or equivalent configuration/specification to any other Department/ 
Organization at a price lower than the price fixed for NICSI under same terms and 
conditions as defined in this tender, the Vendor shall voluntarily pass on the price 
difference to NICS!. The effective date will be date of selling / intent to sell at lower 
rate. 

9.2 In the event of lowering of government levies subsequent to the finalization of the 
panel, the vendor shall automatically pass on the benefits to NICSl, and in the 
event of increasing of government levies subsequent to the finalization of the panel; 
NICSI shall consider the case on merit and the pro-rata benefits to the Vendor may 
be considered iffull reference with documentary evidence is submitted. 

9 .3 During the validity of the empanelment including the extended period, if any, in 
case NICSl notices that the market rates have come down from the time the 
rates were finalized or selection of new system configuration based on market 
trends or for the reasons of technological changes, NICSI may ask the tcchnically 
qualified vendors to re-quote the prices and the Vendor(s) will be selected on the 
basis of financial evaluation procedure given earlier. All those technically qualified 
vendors, whose EMD have been returned by NICSI during/after the evaluation of 
the tender, will have to submit the EMD of the same amount along with the revised 
price quotations. The time gap between such re-quotes/revision of rates will be as 
per tender document. 

9-4 Exchangc Rate F luctuation: Vendor will submit the foreign exchange rate 
(USO) applicable on bid submission date, as given on the RBI website (if applicable 
as per financial bid format) . The foreign exchange rate published at RBI site on the 
last day of bid submission (closing rate) will be recorded as the reference rate. The 
request by empaneled Vendors for rate revision due to the fluctuation in foreign 
exchange rate (USO), will be considered only when the fluctuation is more than 
10% of the defined reference value. Method of rate revision due to above tluQ(uation 
is given below. If the fluctuation is downwards, NICSl will revise price dO~rwa!'ds 

as per the defined method. V~ ~\V ()6' 
~- ~e,.t 
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The following method shall be adopted for Exchange Rate Variation 
Culculation 

B1 = Base Rate, as per RBI website as oflast date of bid submission 
B2 = Current Rate, as of date when calculation of payment to be processed. 
FC = Foreign Currency Component (in %) 
LI = Empanelment Rate before Exchange Rate Variation, 
ERV = {[(B2 - BI)/ Bl] x FC% xLI} 

For example: 

• Foreign Exchange of INR 60/f:; is assessed from RBI website (closing rate) during 

financial evaluation and is finalized as Base Ratc. 

• During issuance of PI, it is assessed that foreign exchange rate is INR 66/$ (i.e. 

+10%). 

• Base rate "Bl" will now shift from INR 60/$ to INR 66/8 for all calculation 

purposes. 

NOl"e: Base Rate "Bl" changes as-and-when a variation of ± lO% is 
assessed during issuance of PI or as indicated by the rate reVlSlOn 
committcc. 

9.5 For subsequent reVISions, the rate reVISion committee will record the foreign 
exchange rate applicable on the finalization date. In such cases, NICS! \-.rill take 
decision of giving complete / partial benefit of the variation by examining other 
existing simila r government empanelment and prevalent market rates . NICSI may 
also invite revised fi nancial bid from techn ically qualificd vendors (if number of 
such vendors is more than two) and empanelment size will be reduced to at most 
two Vendors Decision of NICSI in this regard will be final and no representation of 
any kind will be entertai ned. 

lO.Award ofvVork 

10.1 NICSI has the right to choose any subset of the tendered items for placement of 
purchase/work orders. 

10.2 NICSI will be free to allocate the work to any of the empaneled Vendors or to an 
agency of User Department's choice. 

10.3 In case Work Orders are placed on more than one agency, the distribution of 
work orders \-vill be at the sole discretion of NICSI or the User Department. 

10.4 Work/Purchase order will be placed on the empaneled Vendor (or partner) in 
hardcopy format or in softcopy mode either through e-mail containing the 
scan ned copy of the Purchase Order or an alert through e-mail for downloading 
the Purchase Order. 

10·5 Objection, if any, to the Purchase Order must be reported to NICSI by the 
supplier within Seven (7) working days counted from the Date of Purchase Order 
for mod ifications, othenvise it is assumed that the supplier has accepted t~ 
Purchase Order in totality. This is applicable in case of electro ·c 
publishing/delivery of Purchase Order also. Y 
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10.6 After recClvmg the Purchase Order, amendment if any, is requested by the 
supplier or done by NICSI, the timelines of the work/ purchase order shall be 
from the amendment date and not from the original Purchase Order date. 

10.7 Subsequent to the issue of Purchase Orders, the supplier shall collect necessary 
related documents (copy of final Pro-forma Invoice from NICSI issued in the 
name of user-department) from N1C/ NICSI/ End User for getting State 
Entry/ Road Permit (wherever required) for complete, safe and timely delivery of 
the ordered products 

11. Stock Entry and Billing to End User 

ILl The suppliers will have to raise their invoices from New Delhi in the name of 
NICSI New Delhi, for all NICSI procurements. In case of NICSI direct 
procurement tender clause 14 will not be applicable. 

11 .2 After carrying out the Acceptance Testing, the supplier will have to submit its 
invoice/bill and the copy of the Acceptance test report/ Certificate at NICSI Stores 
at New Delhi, so that NICS! can book the purchase and issue their Sale-Invoice in 
the name of user-department. 

11.3 For all NICSI procurements under projects, after co llecting the Sale-Invoice from 
NICSI, the supplier has to ensure the safe and onward transportation of the items 
from NICS! store / Delhi to the end user location at their own responsibility and 
expenditure. The Supplier is responsible for safe and secure delivery and 
installation of these items at user location(s). The supplier may use the insurance 
policy of N1CS I for getting the item insured for safe delivery and settle the claim, if 
any, directly with insurer. NICSI may issue NOC in favor of supplier if needed for 
settling the claim. 

12. Acceptance Testing. Delivery and Installation 

12.1 The items must be supplied in full as per ordered configuration for acceptance 
testing. 

12.2 Vendor shall preload the BAS client application in the ordered devices, wherever 
applicable. 

12.3 No item with short supply or alternate product with different technical 
specifications shall be taken up for acceptance testing under any 
circumstances. The supplier must ensure the availability of ordered items/ spares 
in their stock before accepting the purchase order. The acceptance tests will 
include the verification of specification of ordered item, functional testing and 
reliability test, running of the evaluation test as conducted during technical 
evaluation of the items quoted by vendor. The systems must give same 
performance results as shown during initial Technical Evaluation tests. In case of 
urgent user requirement, the process of acceptance testing may be relaxed to 
successful installation of equipment at customer site. In such cases user/ project 
manager's request is mandatory. 

12-4 The offered items, in addition to meeting the evaluation tests, should also contain 
the same subsystems (Brand/ Manufacturer) as were given at the time of initial 
evaluation tests. 

J2.5 Failure to fulfill any of the aforementioned conditions will entail cancellation of 
the Purchase Order along with forfe iture of the Security Deposit/Performance 
Bank Guarantee. Further, NrC/NICS I can procure same items from alternat~ 
sources at the risk and cost of the defaulting vendor. '.$r:: 

,~ NICSI 
• 
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12.6 During empanelment period, if any item's specifications / model changes & 
becomes non-available due to obsolescence/ up-gradation of technology, vendor 
within already approved cost may offer the item with equivalent or having bettcr 
features in terms of performance and specifications. The item should be offered to 
NICSI for evaluation with full configuration at least onc month prior to the 
acceptance testing date. The item(s) so offered will be evaluated at NICSl lany 
other site as decided by NICSI for its acceptance. The vendor should provide 
detailed technical documents and technical manpower support so as to enable 
NICS} to carry out the evaluation process again on the new item. In evaluating 
such change request, only the tender specification will be referred. In the case of 
main components, any change in the em panelled configuration due to 
technological up-gradation/ non-availability will be permitted by 
equivalent/better item of the same OEM. If no equivalent product meeting tender 
specification is available with that OEM , a communication from the OEM is 
mandatory in this regard before offering product of a different OEM . 

12.7 The tentative schedule for conducting of acceptance testing shall be provided 
along with comprehensive material details by supplier within 15 working days 
from the date of purchase order to NICSI, so tha t all the related documentation 
work by NICSI could be completed and tested products can be delivered and 
installed within the stipulated time frame as per purchase order. 

12.8 The testing of items must be generally completed as specified in the purchase 
order before the delivery date as per purchase order. 

12.9 Normally, testing and acceptance of the Systems will be done at the FactOlY 
premises/Testing Lab of the Vendor/Authorized Partner, or at NIC/NICSI 
Headquarters in India (as the case may be) or any other premises in India or 
abroad suggested by supplier where it will be tested as per ordered specifications 
where representatives from supplier and NIC/NICS} will be present. The testing 
location/premises must be suitable/ agreeable to NIC/NICS!. 

12.10 NIC/NICSI reserves the right to reject any item, if found unsuitable and /01' not 
conforming to the approved specifications. The rejected items, if any, shall have to 
be taken back and replaced by good items fo rthwith at the cost of the vendor. No 
payment will be made for rejected items. 

12.11 The items which are accepted after testing should be sealed inside carton under 
the joint signatures of the representative(s) of NrC/NICSI and supplier's 
represen tative and then sent along with the packing list giving serial numbers and 
part numbers of all possible Items and copy of the acceptance test report to the 
specific location or to the actual sites of installation. The top cover of the carton 
must have a label carrying the complete NlC/NICSI Purchase Order Number, 
supplier's bill number and Delivery location. 

12.12 A sticker mentioning the Service Support Call Centre Number of the vendor and 
\varranty details should be pasted by vendor on each box. 

12.13 For a product becoming end of life, it is the responsibility of the em panelled 
vendor to get the replacement product approved pro-actively. If there is no 
replacement product available, the same has to be communicated to NICS] \,vith 
justification from OEM, at leas t three months in advance so that NICSI do not 
quote rate fo r such product to users. For all such cases where either NICSI has 
issued Pro-forma Invoice (PI) or the fund has come to NICSl from user 
departments, the vendor will supply Systems, if necessary wi th higher 
configuration at the empaneled rates. If the vendor fai ls to follow the above 
requirement, Security Deposit of that vendor will be forfeited and empanelment 
may be cancelled. If the vendor follows the procedure of intimating NICSl well in 
advance about the non-availability with proper documentary evidence, the 
empanelment can be kept in suspension till a suitable and equivalent product is 
approved by NICSJ. However, for any pending POs such relaxation will not be 
applicable. All aspects of safe delivery shall be the exclusive responsi bility of the 
vendo r. The schedule to be given for delivery at site is to be strictly adhered to in ~ 
viev,r of the strict time schedule for implementation of various Projects. Proof o( . 

, 
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Delivery as per the format provided in Annexure-4: Delivery and Installation duly 
signed by the NIC/ NICSI Project Coordinator/User Department, should reach 
NICjNICSI Head Quarters (as the case may be), New Delhi within 4 weeks of the 
delivery. All aspects of safe delivery shall be the exclusive responsibility of the 
vendor. The schedule to be given for delivery at site is to be strictly adhered to in 
view of the strict time schedule for implementation of various Projects. Proof of 
Delivery as per the format provided in Error! Reference source not fou nd. duly signed 
by the NIC/ NICSI Project Coordinator/User Department, should reach 
NIC/ NICSI Head Quarters (as the case may be), New Delhi within 4 weeks of the 
delivery. 

12.14 At the destin;ltion site, the cartons will be opened only in the presence of 
authorized person/ user and vendor's representative. 

12.15 Supplier must apply to the respective au thority for issue of road permit Ie-waybill 
well in time. Necessary documents needed for applying for Road Permit will be 
collected by the vendor from NIC/NICSI/ End User immediately on getting the 
Purchase Order from NIC/ NICSr. If after proper and timely communication .. 'lith 
the User Department, there is any delay in the issuance of road permit, the 
vendor \"rill be en titled to get appropriate extension for delivery period provided 
that the acceptance testing was done and complete material was ready for 
dispatch 7 days before the due date of delivery as specified in purchase order. 

l2.l6 Delays on account of getting relevant permits shall not make vendor eligible for 
waiver of penalties. 

l2 . l7 In case any discrepancy with regard to sign, stamp or date etc on the delivery 
certificate, a mail from concerned user/ NICSI Coordinator/NIC user may be 
treated as delivery challan. 

12.18 The vendor shall provide equipment manual and User manual along with each 
equipment, even if more than one equipment is ordered for a single location . 

13. LIMITATION OF LIABILITY 

a) Neither Party shall be liable to the other Party for any indirect or consequential 
loss or damage (including loss of revenue and profits) arising out of or relating to 
the Contract. 

b) Except in the case of Gross Negligence or Willful Misconduct on the part of the 
selected agency or on the part of any person acting on behalf of the selected 
agency executing the work or in carrying out the Services, the Selected Agency, 
with respect to damage caused by the Selected Agency including to property 
and/or assets of NICSl or its clients shall regardless of anyth ing contained herein, 
not be liable for any direc t loss or damage that exceeds (A) the Contract Value or 
(B) the proceeds the Selected Agency may be en titled to receive from any 
insurance maintained by the Selected Agency to cover such a liability, whichever 
of (A) or (B) is higher. For the purposes of this Clause, "Gross Negligence" means 
any aet or fa il ure to act by a Party which was in reckless disregard of or gross 
indifference to the obliga tions of the Party under the Contract and which causes 
harmful consequences to lire, personal safety or real property of the other Party 
which such Party knew, or would have known if it was acting as a reasonable 
person, would result from such actor failure to act. Notwithstanding the 
foregoing, Gross Negligence shall not include any action taken in good faith for 
the safeguard of life or property. "Willful Misconduct" means an intentional 
disregard of any provision of this Contract which a Party knew or should have 
known if it was acting as a reasonable person, would result in harmful 
consequences to life, personal safety or real property of the other Party but shall 
not include any error of judgment or mistake made in good faith. 

c) This limitation of liability slated in this Clause, shall not affect the se1ccr~ 
Agency's liability, if any, for direct damage by Selected Agency to a Third-Party' 
real property, tangible personal property or bodily injury or death caused by tpe '~ 
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Selected Agency or any person acting on behalf of the Selected Agency in 
executing the work or in carrying out the Services. 

14. INDEMNITY 

I) The Selected Agency shall indemnify NICSI from and against any costs, loss, 
damages, expense, claims including those from third parties or liab il ities of any kind 
howsoever suffered, a rising or incurred inter alia during and after the Contract period 
out of: 

a. Any negligence or wrongful act or omission by the Selected Agency or any third 
party associa led with Selected Agency in connection with or incidental to this 
Cont ract or; 

b. Any breach of any of the terms of this Contract by the Selected Agency, the 
Selected Agency's Team or any third party 

c. Any infringement of patent, trademark/copyright arising from the use of the 
supplied goods and related services or any party thereof 

II ) The Selected Agency shall also indemnify the Purchaser against any privilege, claim 
or assert ion made by a third party with respect to right or interest in, service 
provided as mentioned in any Intellectual Property Rights and licenses. 

Ill)NICSI/User department stand indemnified from any employment cla ims that the 
hired man power / agency's manpower may opt to have towards the discharge of their 
dut ies in the fulfillment of the work orders. 

IV) Each party also stands indemnified from any compensation arising out of accidental 
loss of life or injury susta ined by such party's manpower while discharging their duty 
towards fulfill ment of the purchase orders caused by the negligence or will ful 
misconduct of the other Party or its agents and representa tives. 

15. Confidentiality and Securi ty 

l. The selected agency and their personnel will not, either during the term or after 
expiration of this contract, disclose any proprietary or confidentia l information 
relating to the se rvices, contract or business or operations of NICSI or its clients 
without the prior \vritten consent of NICSI or the concerned User Department. 

II. The agency will ensure that no information abou t the software, hardware, and 
database, the policies of NICSI /User Department is taken out in any form including 
electronic form or otherwise, from the cl ient site by the manpower posted by them. 

16. FORCE MAJEURE 

If al any time, duri ng the continuance of the empanelment, the performance in whole 
or in part by either party of any obligation under the empanelment is prevented or 
delayed by reasons beyond the control of a party sllch as war, hostility, acts of public ~ 
enemy, civil commotion, sabotage, fires, floods, explosions, epidemics quarantine , 
restrictions, strikes, natural ca lamities, lockouts, acts of state or acts of God 

Nmionalinforillatics Centre Service Inc. Page 17-of20 



No. JO(18)/2017-NICSI 

(hereinafter referred to as "events"), provided notice of happenings of any sllch event is 
duly endorsed by the appropriate authorities/chamber of commerce in the country of 
the party giving notice, is given by party seeking concession to the other as soon as 
practicable, but within 21 days from the date of occurrence and terrpination thereof, 
neither party shall, by reason of such event, be entitled to terminate the 
empanelment/contract, nor shall either party have any claim for damages against the 
other in respect of such nonperformance or delay in performance, and deliveries under 
the empanelment/contract shall be resumed as soon as practicable after such event has 
corne to an end or ceased to exis t, provided further, that if the performance in whole or 
in part or any obligation under the empanelment is prevented or delayed by reason of 
any such event for a period exceeding 60 days, NICSI may at its option, terminate the 
empanelment. Neither Party shall be liable for any failure or delay in the performance 
of its obligations under the contract or Work Orders hereunder to the extent such 
failure or delay or both is caused, directly, without fault by such Party, by reason of 
such event. NICSI shall however, be responsible to pay the empaneled Vendor for the 
services successfully rendered to the satisfaction of NICSI/user department under the 
work orders/ purchase orders issued pursuant to the contract. 

17. TERMINATION Of CONTRACT 

I. NICSr may, terminate this Empanelment/Work Order by giving the Selected Agency 
a 30 (Thirty) days prior and \vritten notice indicating its intention to terminate the 
Contract under the follmving circumstances: 

I. NICSI is of the opinion that there has been such event of default on the part of the 
Selected Agency which would make it proper and necessary to terminate this 
Contract and may include failure on the part of the Selected Agency to respect any 
of its commitments with regard to any part of its obligations under this Contract. 

ii. The Selected Agency has failed to commence the provision of Services, or has 
without any lawful excuse under these conditions suspended the work for 30 
consecutive days. 

111. Where it comes to NICSl's attention that the Selected Agency is in a position of 
actual conflict of interest with the interests of the Purchaser in relation to any of 
Terms and Condi tions of the Contract or has without authority committed breach 
of Terms of the Contract in best judgment of NICSI. 

IV. In the event of the quality of Temporary Staffing Personnel and/or services as per 
the Scope of Work under the Contract with NICSI not found acceptable by 
NICSI/User Department. 

v. The Selected Agency has neglected or failed to observe and perform all or any of 
the terms acts, matters or things under this Contract to be observed and 
performed by it. 

VI. The Selected Agency has acted in any manner to the detrimental interest, 
reputation, dignity, name or prestige of NICS!. 

VII. The Selected Agency has been declared insolvent/ bankrupt. 
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II . Consequences of Te rmination 

I. Nl csr shall have the right to carry out the unexecuted portion of workeither by 
itself or th rough selecting other Empaneled Agency. 

II. In the event of termination of this Contract, NICSI sha ll be entitled to impose any 
such obligations and conditions and issue any clarifications as maybe necessary to 
ensure an efficient transition and effective business continuitywhich the Selecled 
Agency sha ll be obliged to comply ,,,ith. 

Ill. In the event that the termination of this Cont ract is due to the expiry of the Term 
of this Contract, a decision not to grant any (further) extens ion by NICSI , or where 
the term ination is prior to the expi ry of the stipulated term due to the occurrence 
of any event of default on the part of the Selected Agcncy, the Selected Agency 
herein shall be obliged to provide all such assistance to the successor or any other 
person as may be required by NICS!. 

lV. Where the termination of the Contract is prior to its stipulated term on account of 
a default on the part of the Selected Agency or due to the fact that the survival of 
the Selected Agency as an independent corporate entity is threatened/has ceased, 
NICSI shall pay the Selectcd Agency for that part of the Services which have been 
authorized by NICSI and satisfactorily performed by the Selccted Agency up to the 
date of termination. Without prejudice any other rights, NICS I may retain such 
amounts from the payment due and payable by NICS I to the Selected Agency as 
may be required to offset any losses caused to NICSI as a resul t of any 
act/omissions of the Selected Agency. 

v. NICSI may take possession of the works and all deliverables of the Selected 
Agency and use or employ the same for complet ion of the work or employ any 
other Selected Agency or other person or persons to complete the works. The 
Selected Agency shall not in any way object or inte rrupt or do any act, matter or 
thing to prevent or hinder such actions, other Empaneled Agencies or other 
persons employed for completing and finishing or using such deliverables. 

V1. When the Contract is terminated by NICSl for all or any of the reasons mentioned 
above, the Selected Agency shall not have any right to claim compensa tion on 
account of such termination. 

18 . Dispute R esolutio n 

The Vendor and NICSI shall endeavor their best to amicably settle, by direct 
negotiation, all disputes arising out of or in connection with the empanelment. 

In case any dispute between the Part ies, does not settle by negotiation , the same may 
be resolved exclusively by arbitration and such dispute may be submitted by either party 
for arbitration. Arbitration shall be held in New Delhi and conducted in accordance with 
the provisions of Arbitration and Conciliation Act, 1996 or any sta tuto ry modification or 
re-enactment thereof. Each Party to the dispute shall appoint one arb itrator each and 
the thi rd to be appointed by the Department of Informatio n Technology, Government of 
India. 

The "Arbitration Notice" should accurately set out the disputes between the parties, 
the intention of the aggrieved patty to refer such disputes to arbitration as provided 
hcrein, the name of the person it seeks to appo int as an arbitrator wi th a request to the 
other party to appoint its arb itrator within 45 days from receipt of the notice. All notices 
by one party to the other in connection with the arbitration shall be in writing and b~ 
made as provided in this tender document. fo 
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Each Party shall bear the cost of preparing and presenting its case, and the cost of 
arbitration, including fees and expenses of the arbitrators, shall be shared equally by the 
Parties unless the award othenvise provides. The Vendor shall not be entitled to suspend 
the Scrvice/s or the completion of the job, pending resolution of any dispute between 
the Parties and shall continue to render the Servicejs in accordance with the provisions 
of the Contract/ Agreement/Empanelment notvvithstanding the existence of any dispute 
between the Parties or the subsistence of any arbitration or other proceedings. 

'9. APPLICABLE LAW 

The empanelment/worl<-order(s) will be governed by the laws and procedures 
established by the Govt. of India within the framework of applicable legislation and 
enactment made from time to time concerning such commercial dealings/processing. 
All disputes in this connection shall be settled in Delhi jurisdiction only. 

Anv other clauses not specifically mentioned in this Empanelment. but were part of the 
terms and conditions of the tender no. NICSI /End Poin t Terminal for BAS I20 18107 
shall ipso facto be applicable to this empanelment. 

You arc requested to acknowledge receipt of this lettcr immediately and 
submit a signed eopy of each and cvery page of this letter within seven days 
(7 days) from the date of the issue this lcttcr as your acccptance of this 
empanelment letter along with all the terms and conditions. You are also 
requested to submit thc sccurity deposit as pel' tendcr terms and condition 
within 7 days. 

Copy to: -

1. HOD, Tender Process Section, NIC, New Delhi 
2 . Project Coordinators, NICSI, New Delhi 
3. Account Section, NICSl, New Delhi 
4. Project Coordinators NIC/NICSI, New Delhi 
5. Company Secretary, NICSI, New Delhi 
6. Guard File 

YOUlfrfith ~t: /' 
X~~/ 

(J B-;Smgh) 
Managcment Consu,lt7nt-Tcnder "l:;SI 1< 

" 'li!'v Ir' 

***************************************END******************************************* 
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No. 10(28)/2018-NICSI              Date: 14/01/2022 
 
To   

M/s Luminous Infoways Pvt. Ltd.  
DLF Cyber City, 6th Floor,  
DCB-615/616/617, Chandaka Industrial Estate, 
Bhubaneswar – 751024, Odisha  
 

Kind Attn: Mr. Satyadeep Mohanty, Mobile No. 91- 9892969240 
E-Mail id: Satyadeep.mohanty@lipl.in       
 
 
 

 
 

Addendum  
 
 

Subject:- Addendum to Empanelment letter no.  10(28)/2018-NICSI                   
dated 03.01.2022 for empanelment of selected vendor consequent to 
finalization of open tender no. NICSI/ eHospital Rollout/ 2020/ 15                          
for Rollout e-Hospital in Government/ Public Sector/ Semi Government/ 
Autonomous/ Cooperative Hospitals/ Medical Colleges in India. 
 

(for ‘Region-7’) 
 

 
Dear Sir, 
 
  I am directed to refer to your letter dated 13.01.2022 regarding                         
acceptance of L1 rates under Region-7 (Gujarat, Rajasthan) against tender no. 
NICSI/eHospital Rollout/2020/15 for Rollout e-Hospital in Government/ Public Sector/ 
Semi Government/ Autonomous/ Cooperative Hospitals/ Medical Colleges in India,                    
and to inform you that the competent authority has decided to add the services/ items 
and rates of aforesaid ‘Region-7’ in the empanelment letter as per Annexure-A.  
 
2.  The details of Security Deposit to be submitted by your firm against                                 
this Addendum letter for the region as added in the empanelment letter                                            
is given in Annexure-B.  
 

3.   The other terms and conditions of the empanelment letter no.                      
10(28)/2018-NICSI dated 03.01.2022, will remain the same and unchanged.   

  Kindly acknowledge the receipt and submit acceptance on your company’s                 
letter head alongwith sealed & signed copy of each and every paper of this letter within                  
seven days (7 days) from the issue of this letter.  
 

Yours faithfully,  

 
       (Neeraj Gautam) 

GM & HoD (Tender) 

NEERAJ 
GAUTAM

Digitally signed by NEERAJ GAUTAM 
DN: c=IN, o=NICSI..., 
2.5.4.20=abb025a6656d1ba28a3245f2735
ab889c5356c0c429871a99cd0d801d1e4b
998, ou=NICSI,CID - 6745005, 
postalCode=110066, st=Delhi, 
serialNumber=2ea0c38083da5cccfad821f
e5757683bdf69381a8ff17e6b52282f352e
9ded96, cn=NEERAJ GAUTAM 
Date: 2022.01.14 14:14:44 +05'30'
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ANNEXURE - A  

Tender No. NICSI/eHospital Rollout/2020/15  

Vendor Name: M/s Luminous Infoways Pvt. Ltd.  
 

 

APPROVED L1 RATES  
 

 
 

Region – 7 (Gujarat, Rajasthan) 

A. APPROVED RATES FOR E-HOSPITAL 
 

S. 
No. Modules/Packages 

Maximum 
time 

frame to 
complete 

the 
required  
activities 

Costing as per the capacity of hospital in terms of number of beds (Rs.) 
exclusive of tax 

U
p

 t
o

 
3

0
 

3
1 

- 
10

0
 

10
1 

- 
2

5
0

 

2
5

1 
- 

5
0

0
 

5
0

1 
- 

15
0

0
 

15
0

1-
2

5
0

0
 

>
 

2
5

0
0

 

(A) (B) (C) (D) (E) (F) (G) 

       Basic Modules 

1 

1. Patient Registration 
(OPD, Emergency, 
Appointment & Online 
Registration System) 
2. Billing 
3. Clinic (OPD) 

2 Months 42875 89250 139125 190000 200000 237500 270000 

Add-On Modules 

2 
Admission, Discharge & 
Transfer (IPD) & Clinic 
(IPD)  

1 Months 18375 38250 59625 65000 70000 70000 90000 

3 Store & Pharmacy 2 Months 10200 21200 40000 115000 120000 120000 120000 

4 Laboratory Information 
System (LIS) 2 Months 10200 21200 40000 115000 120000 120000 120000 

NEERAJ GAUTAM
Digitally signed by NEERAJ GAUTAM 
DN: c=IN, o=NICSI..., 
2.5.4.20=abb025a6656d1ba28a3245f2735ab889c5356c0c429871a99cd0
d801d1e4b998, ou=NICSI,CID - 6745005, postalCode=110066, st=Delhi, 
serialNumber=2ea0c38083da5cccfad821fe5757683bdf69381a8ff17e6b5
2282f352e9ded96, cn=NEERAJ GAUTAM 
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5 Radiology Information 
System (RIS) 1 Months 10200 25000 30000 65000 75000 75000 75000 

6 Laundry 15 Days 10200 20000 21500 21500 25000 25000 25000 
7 Dietary 1 Months 10200 20000 22000 22000 25000 25000 25000 
8 OT Management 1 Months 10200 20000 45000 90000 94000 100000 100000 

 

Note:- Hospitals should have mandatorily implemented the Basic modules before opting for any of the Add-on Modules of                        
e-Hospital application. 

 
 

B.  E-BLOODBANK: 

Software  Activity  
Maximum time frame 

to complete the 
required activities  

Total (Rs.) exclusive of tax (J) 

e-BloodBank 

Pre- Data Preparation, Master  
Data Creation, User  

Management, Training,  
Testing, Trial Run and GoLive.  

1 Month 40000 

 

Note: The work order for the e-Blood Bank application can only be placed after/along with the work order of the e-Hospital 
application or if the e-Hospital application has already been implemented and being used in the hospital. 
 
 

C. HANDHOLDING SUPPORT & PROJECT MANAGER: 
 

Hand holding Support 

S.No Resource Category* (as per the 
qualification) 

Resource Man‐month Rate in 
Rs. Exclusive of tax (K) 

Operational Cost per month in 
Rs. Exclusive of Tax (L) 

1 Senior Support Manager 18000 5400 
2 Data Executive   12500 3750 
3 Medical Transcriptionist  40000 12000 

 

NEERAJ GAUTAM
Digitally signed by NEERAJ GAUTAM 
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S.No Project Manager 

 Item (1) Monthly Rate in Rs. exclusive of tax (2) 

1 Project Manager for e-Hospital Implementation 
 

110000 
 

 

Note:- 
 

i. GST & other taxes, as applicable, will be paid extra by hospital to empanelled Agency.  
ii. Payment to the empaneled Agency shall be done on the production of pre-receipted bill along with MPR (Monthly Performance 

Report, with an actual reference to the work done) signed by the concerned hospital authority/ Nodal Officer and proof of actual 
salary payments to the handholding support employees like NEFT/RTGS transfer to employees' bank accounts, TDS Certificate 
and PF deposit Certificate.  

iii. During project duration, the in-hand monthly salary of the deployed handholding support resources in e-Hospital implementation 
should not less than the monthly empanelled rate of respective resource category.  

iv.     For hospitals greater than 100 beds, empanelled agency has to deploy a project manager on man month basis for implementation 
of e-Hospital rollout, as per the rates finalized through this empanelment or tender.  

v.     The engagement period of the project manager would be the implementation period of Phase-1 and Phase-2. However, if a user 
department i.e. Hospital/Institution with more than 100 beds based on the requirement wishes to engage project manager(s) 
beyond implementation duration, i.e. for hand holding and other related work and activities, they may take the services of the 
resources through this empanelment or tender for better management and smooth operation of Hospitals.  

vi. NICSI will not reimburse any amount towards Provident Fund, Employees Insurance or Bonus etc. These issues must be settled 
between the empanelled agencies and the manpower deployed by them from time to time. The same should be paid as per the 
government rules and Vendor should submit necessary documents as proof to the satisfaction of hospital.  

vii. The empanelled agency shall comply with all the Industrial, Labour and Contract Labour laws in force applicable in their 
respective regions/ states, while providing the services.  

viii. NICSI/ NIC would revise the empaneled rates for each one of the manpower resource categories under handholding category and 
Project Manager by 8% every year, from the date of empanelment.  

ix. Details of modules, features and functionality of the e-Hospital and e-Blood Bank applications are given in Annexure A.10                       
(e-Hospital and e-Blood Bank Application Details) and data formats are given in Annexure A.14 (e-Hospital Master Data 
Configurable Data Formats) of tender document. 

  NEERAJ 
GAUTAM

Digitally signed by NEERAJ GAUTAM 
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ANNEXURE - B  
 

 
Security Deposit 

 
      The details of Security Deposit to be submitted by the Agency is mentioned as under:  

 
 

 

Region States Security Deposit (INR) 
 

Region-7 Gujarat, Rajasthan Rs. 10 Lakhs 
 

 

*****************************************************************END*********************************************************************** 
 

NEERAJ GAUTAM
Digitally signed by NEERAJ GAUTAM 
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2282f352e9ded96, cn=NEERAJ GAUTAM 
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